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TUESDAY, MARCH 31, 2020, TELECONFERENCE
-000-

THE OPERATOR: Ladi es and gentl enen, thank you
for standing by and wel cone to the PEBP Board neeting. At
this time all participants are on a listen only node. If you
shoul d require assistance during the call please press star
then zero. As a rem nder this conference is being recorded.

| would now like to turn our conference over to
our host, Laura Freed, Board Chairman. Please go ahead.

CHAI RWOVAN FREED: Thank you. It is 8:34 a.m
on March 31st. | wll call the neeting of the Public
Enpl oyees' Benefit Program Board to order. And | wll cal
the role.

Laura Freed. |'m here.

Don Bai l ey?

MEMBER BAI LEY: Here.

CHAl R\OVAN FREED:  Li nda Fox?

CO- CHAIR FOX:  Here.

CHAl RWOVAN FREED:  Heat her Korbulic?

MEMBER KORBULI C:  Present.

CHAl RWOVAN FREED:  Leah Lanborn?

MEMBER LAMBORN: Here.

CHAl RWOVAN FREED:  Jet Mtchel | ?

MEMBER M TCHELL: Here.
CAPI TOL REPORTERS (775)882-5322
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CHAl R\OVAN FREED: David Smth?

MEMBER SM TH.  Here.

CHAl RWOVMAN FREED:  Tom Ver ducci ?

MEMBER VERDUCCI : Here.

CHAl RWOVAN FREED:  And Dr. Marsha Urban?

MEMBER URBAN:.  Her e.

CHAl RWOVAN FREED: Wbnderful. W have a quorum

So |l will now nove to public coment and our
wonderful operator Gace will, who we need to thank her for
managi ng all of this traffic, will tell us who is going to
conment .

And, Board nenbers, if you would put yourself on
mut e when you're not talking that would help to m nimze
background noi se.

THE OPERATOR: And, | adies and gentlenmen, if you
wi sh to ask a question please press one and then zero on your
t el ephone keypad. You may wi t hdraw your question at any tine
by repeating the one zero command. |If you are using a
speaker phone, please pick up the handset before pressing the
nunbers. Once again, if you wsh to ask a question or nake a
comment pl ease press one and then zero at this tine.

And our first question is fromWndy Kelly.

Pl ease go ahead.

M5. KELLY: Yes. M question is yesterday | got
CAPI TOL REPORTERS (775) 882-5322
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a call fromny doctor's office and they are starting

tel econference neetings with patients. | want to know why
PEBP has not approved tel econference conmunications with
patients to their doctors. Instead you're naking us go into
their offices. Wy?

CHAI RWOVAN FREED: Ckay. Thank you. During --
this is Laura Freed. Sorry.

During public comnment Board nenbers are -- are
not to respond but during -- but the PEBP staff may wish to
respond in the course of the rest of the agenda. So thank
you for that.

THE OPERATOR: Thank you. And our next line is
from Dougl as Unger. Please go ahead.

MR UNGER: Good norning. This is Doug Unger.
|"ma representative of the UNLV Benefits Advisory Commttee
and the UNLV Faculty Senate.

| just want to thank Laura Freed and Executive
Oficer Laura Rich for conducting the neeting under these
circunstances. Thank the Board for their service and w sh
themwel | during this difficult tine.

| would also |ike to state that, you know,
regardi ng Agenda |Item Nunber Nine and the rate hikes, |
under stand and we understand why that they are being

anticipated today. They did cone as a surprise, quite a
CAPI TOL REPORTERS (775) 882-5322
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shock actually to Nevada state enpl oyees and to our
constituents.

| appreciate very nmuch the Boards and Executive
Oficer Rich's efforts to mtigate themas nmuch as possi bl e,
but | think what they bring up is an overall issue of rising
costs with the HMO and EPO and possi bl e deficiencies in our
accounti ng.

Longer term | think the Board shoul d consider a
whol e redesign of the plan and our letter fromthe Enployee
Benefits Advisory Conmttee basically requests that. So
thank the Board for keeping that in mnd and just w sh you
all well and, you know, we're with your decision and we're
t hi nking of you as you nmake it. Thank you very mnuch.

THE OPERATOR  Thank you. Next we have Priscilla
Mal oney. Pl ease go ahead.

M5. MALONEY: This is Priscilla Maloney. Can you
hear ne all right?

CHAIl RAMOVAN FREED:  Yes, we can.

M5. MALONEY: Yes. Priscilla Maloney for the
record representing the AFSCVE Retiree Chapter of Local 4041.

| just want to thank the Board for putting this
together in these extraordinary tinmes. W appreciate all of
the difficult circunmstances that the systemis | aboring

under, and I'mjust here to give you a thank you very nuch.
CAPI TOL REPORTERS (775)882-5322
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| won't be submtting witten public coment at this tine,
but what | will do is reserve ny right to do so after the
Board neeting is concluded to be included in the next Board
presentation packet. Thank you so nuch.

THE OPERATOR: And just as a rem nder, if you do
wi sh to ask a question or make a comment you nay press one
and then zero.

And next we'll go to the line of Kevin Rand.

Pl ease go ahead.

MR. RAND: Yes. Good norning. M nane is Kevin
Rand representing AFSCME Local 4041 for the active enpl oyees.

| just have a quick question for the executive
officer. Are we doing individual public comment on action
itens?

CHAl RWOVMAN FREED:  This is Laura Freed. |'m
sorry. Can you repeat the question.

MR. RAND: Yes. Good norning, Laura Freed. This
i s Kevin Rand.

And just trying -- do you guys have -- are you
guys doing the public coment on individual action itens or
do you want it all on this norning's public conment, opening
comment s?

CHAl RWOMAN FREED: | think I"'mgoing to stick to

public conment under this agenda item and then public conment
CAPI TOL REPORTERS (775) 882-5322
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under Agenda lItem 12 at the end of the neeting. So we
wel cone public comrent on any of the itenms on the agenda.

MR. RAND: Thank you.

THE OPERATOR And | have no further questions in
gueue at this tinme.

CHAl RAMOVAN FREED:  All right. Thank you. This
IS Laura Freed.

So I'll nmove to Agenda Item Three, PEBP
di scl osures for applicable Board neeting agenda itens, and |
will throwit to Deputy Attorney General Brandee Mboneyhan.

This is Laura Freed. |Is Brandee on the |ine?

THE OPERATOR One nonment. W do have two ot her
questions in queue.

CHAl RWOMAN FREED:  This is Laura Freed.

Sure, let's go back to Item Two and take sone
public coment.

THE OPERATOR: Ckay. W'Ill go to the line of
Kent Ervin. Please go ahead.

MR ERVIN. Hello. This is Kent Ervin. Can you
hear nme?

CHAI RAWOVAN FREED: We can here you | oud and
clear, M. Ervin. Thank you.

MR ERVIN. Ckay. Thank you. | was on hold and

ny conmputer was not able to nmake the signal. Now Il'mon a
CAPI TOL REPORTERS (775) 882-5322
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cell phone. M nanme is Kent Ervin, K-e-n-t E-r-v-i-n for the
Nevada Faculty Alliance.

Thank you and wel cone to the new Board Marsha
Urban and Heat her Korbulic. Thank you all. [|'mvery
inpressed and I'mgrateful with how everyone, State
government and university systemis pitching in to deal with
t he Coronavirus health energency.

To conserve tinme I'll limt ny remarks to Item
Nine. In the proposed rates the enployee premiumfor the
CDHP i ncreases by 53 percent. While the enployee prem um for
t he EPQ HMO pl an increases by 23 percent, that's even before
considering the deferral or cancellation of the 125 HSA
contribution which represents another $12 per nonth for the
CDHP only.

So how did we get here? 1In part it's because of
hi gher expenses but it's also because the |egislative
appropriations for PEBP increased only three percent for FY21
over FY20 conmpared with the 5.4 percent increase in PEBP s
budget request based on Aon's projection. This was indeed
f or eseeabl e.

The legislature's -- the legislature' s budget
closing for PEBP in May 2019 mandated a 95 percent pay state
contribution rate for the COHP plan for both FY20 and FY21.

The proposed rates in Agenda Nine got that percentage to
CAPI TOL REPORTERS (775)882-5322

11




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

92.6 percent. So it dropped 2.4 percent in the state
contribution or subsidy.

Part of the reason for the percentage dropping so
much is that the EPOQ HMO expenses are increasing
significantly faster than for the COHP. Also the state
contribution percentages for the EPO and HMO rel ative to the
CDHP wil | 1 ncrease several years ago during the Sandoval
Adm ni stration to keep the premum stable, but that's
probably no | onger affordable.

It may still be possible to maintain the CDHP
contributions at 95 percent as mandated by the |l egislature
for the enployee at 75 percent for the dependent with nore
nodest increases to the enployee prem uns than in the
proposal .

That can be done by allow ng the EPQ HVO
percentages to decline closer to historical |levels. That
woul d be unfortunate but is no | onger affordable to subsidize
the EPOQ HMO at a nuch higher dollar anmount than the CDHP plan
for the sane tiers

You as Board nenbers shoul d use your ful
authority to aneliorate these prem umincreases especially
for the based CDHP enpl oyee prem um which effects the nost
enpl oyees. |If maintaining that neans dipping a little

further into the catastrophic reserve that may well be
CAPI TOL REPORTERS (775)882-5322
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appropriate. After all, the catastrophic reserve used to be
called the state stabilization reserve.

I n acconpanyi ng budget crunch due to the
Coronavirus crisis State enpl oyees shoul d not again bear the

brunt of cuts. Salaries and benefits for state enpl oyees

have still not caught up after the great recession and PEBP
is still dealing with that as | see today. Thank you very
nmuch.

CHAl RWOVAN FREED:  This is Laura Freed. Does the
operat or have anyone el se standing by for public comrent?

THE OPERATOR:. W do have a couple of nore.

We'll go back to the line of Kevin Rand.

CHAl RWOVAN FREED:  Al'l ri ght.

MR RAND: Good norning. This is Kevin Rand.
Can you hear ne?

CHAI RAWOVAN FREED: We can hear you.

MR. RAND: Good norning. Respective Board
menbers, this is Kevin Rand, | abor representative with AFSCMVE
Local 4041. W represent thousands of state enpl oyees across
the state.

During this uncertain time it's very difficult
for state enpl oyees to hear the fact that health insurance is
going up and not just for the reasons stated within the

packet but for potential concerns with how these contracts
CAPI TOL REPORTERS (775) 882-5322
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cane to be.

And, you know, | think it's an opportunity for
this Board to really take a | ook at the bigger picture going
forward and potentially what past individuals put these
contracts together PEBP's really done for the future of
increases. W have to take a | ook at how to nmaintain the
heal thy rates, sonething the state enpl oyees could actually
absorb and afford and potentially at the sanme time keeping
the benefits of something they utilize, find out what, maybe
what potential benefits they don't utilize. This is a great
opportunity.

And during these uncertain tinmes state enpl oyees
and their famlies during the COVID 19 pandem c, some state
enpl oyees spouses have even been laid off. This is not a
time to increase the burden on themfinancially. On behalf
of State of Nevada enpl oyees we ask that this Board keep the
rates flat. W know the current premumrates that are set
for fiscal year 2020, along with the enpl oyer pay
contributions can sustain the cost for fiscal year 2021
starting July 1st, 2021 -- 2020.

There will be an opportunity for further
projections to cone forward and data costs we feel could help
remain flat for this current fiscal year. W would just |ike

to try out this fiscal year. So ny apol ogi es, kind of
CAPI TOL REPORTERS (775) 882-5322
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difficult doing this over-the-phone, and I would like to say
in speaking with over 100 enpl oyees just recently, calling
our office concerned about the PEBP Board increases, we could
have asked probably 1,000 to cone on here and speak. That's
sonmet hing we chose not to do due to the fact that you guys
have a Board and an obligation to conduct business that woul d
take all day.

But their nmessage is real sinple. Reviewthe
current -- the current contracts, review the Board, past
Board deci sions, | ook at where the reserves are and find out
can we absorb this. Can we sustain to maintain flat rates
for fiscal year 2021, and | encourage you to. And | thank
you and appreciate your tine.

THE OPERATOR  Thank you. W have one nore in
gueue. Marlene Lockard, please go ahead.

M5. LOCKARD: Thank you. Good norning, Board
menbers. M nane is Marl ene Lockard representing RPEN

| just want to say on behalf of RPEN retirees
that we are very interested in the proceedi ngs this norning.
And |i ke others that have stated, we're concerned about
raising rates at this critical tinme and wll ook wth
interest for the information provided this norning. Thank
you all very nuch.

CHAl RWOMAN FREED: This is Laura Freed. Al
CAPI TOL REPORTERS (775) 882-5322
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right. Wth that, I'll see if we can go back to Agenda Item
Three with Deputy Attorney General Moneyhan. GCkay. |'ve
been advised -- this is Laura Freed again. |'ve been advised
t hat Deputy Attorney General Moneyhan is waiting to get in
with the operator. So | think I wll pause for a second and
appreci ate everyone's indul gence while we wait for the
technol ogy to catch up wth us.

THE OPERATOR:. Brandee Mboneyhan has j oi ned us.

CHAl RWOVAN FREED:  Onh, great. Thank you.

M5. MOONEYHAN: Good norni ng.

CHAl RWOVAN FREED:  Hel | o, Brandee.

M5. MOONEYHAN: Hi.

CHAIl R\MOVAN FREED: So we're on Agenda Item Three,
PEBP Board di sclosures for applicable Board neeting agenda
itens.

M5. MOONEYHAN: Thank you, Madam Chair. And |
apol ogize for the difficulties. For the record ny nane is
Brandee Mooneyhan, deputy attorney general and counsel to the
Boar d.

This agenda itemallows ne to nmake discl osures
for the Board nenbers per Nevada ethics law. Al Board
nmenbers except M. Verducci and Ms. Zack are eligible for
PEBP benefits which means that they, their spouses and their

dependents nmay receive health, substantial |ife insurance and
CAPI TOL REPORTERS (775) 882-5322
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ot her benefits through PEBP. So this disclosure is made on
behal f of PEBP eligible Board nmenbers.

Several itenms on today's agenda relate directly
to benefits available to nmenbers, specifically |Item Nunber
Five, regarding enmergency COVID-19 plan benefit design
changes. Item Nunber Six, regarding PEBP's contract with its
Pharmacy Benefits Manager, Express Scripts Incorporated.
| tem Nunber Seven, regarding plan year 2021 plan and policy
desi gn changes. Item Nunber Eight, regarding a bill draft
request that proposes anendnent to its statute regarding
reinstatenent to the PEBP program for certain retirees. And
| tem Nunber N ne, regarding plan year 2021 rates for
participants and all plans adm ni stered by PEBP.

When t hese Board nenbers vote on matters
effecting benefits for thenselves, their spouses or their
dependents that may trigger the disclosure requirenment set
forth in NRS 281A.420. | know that the | aw does not preclude
t hese Board nmenbers fromvoting on itens that may effect
their benefits as long as the benefit or detrinent to themis
not greater than that to simlarly situated nenbers.

Thank you, Madam Chair, for allow ng nme to nmake
this disclosure on behalf of the PEBP eligible Board nenbers,
and | invite any nenber who has anything to add to this

di scl osure to do so now. Thank you.
CAPI TOL REPORTERS (775)882-5322
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CHAI RWOVAN FREED: Thank you. This is Laura
Freed. Thank you, Attorney General Mboneyhan.

Board nenbers, do you have any discl osures you
m ght wi sh to add? Okay. Hearing none, | will nove on to
Agenda |Item Four, which is the consent agenda.

And before | do that, I -- if | may take a nonent
as the Chair to specifically wel come our new Board nenbers,
Heat her Korbulic and Dr. Marsha Urban. Thank you for joining
us in this extraordinary nmeeting. | don't think we've ever
done a public neeting quite like this, but | appreciate you
bringi ng your tal ents and professional experience and w sdom
to the Board, and | appreciate the Governor's appoi ntnent of
you both, and | appreciate all of the Board nmenbers hangi ng
in there, as well as all of the advocates and nenbers of the
public who mght be listening for hanging in there in a very
strange, probably the strangest reg neeting we've ever had.
| hope we never have to do it again but we wll see, and I
hope everyone is staying safe at hone.

So with that, I will ask the Board if they -- any
of themw sh to pull any of the itens under Agenda |tem Four
for discussion wth the PEBP staff?

MEMBER VERDUCCI: Yes. This is Tom Verducci for
the record, and | would like to pull 4.3.3.

CHAl RWOVMAN FREED:  All right. Are there any
CAPI TOL REPORTERS (775) 882-5322
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ot her Board nenbers who wish to pull any other itens off the
consent agenda for discussion?

Ckay. Hearing none, why don't we di scuss Agenda
ltem 4. 3. 3.

M. Verducci, would you like to pose questions or
woul d you like the PEBP staff to go into nore detail on the
WIllis Towers WAtson report.

MEMBER VERDUCCI: Yes. | just wanted to discuss
the two performance guarantees were not net.

CHAIl R\OVAN FREED:  Ckay.

MEMBER VERDUCCI: As well as the trend with the
abandonnment rate and the speed to answer calls to see what
the different from Decenber of '19 versus Decenber of 2018.
So I'mnot sure who would like to address that, maybe Laura
Ri ch.

CHAI RMOVAN FREED: This is Laura Freed. | expect
Laura Rich may -- nmay want to conment.

M5. RICH H . This is Laura Rich for the
record. And sorry, Tom | didn't get the second part of your
guestion but the first part, the 2,000 dollar penalty was
assessed and because we do not pay the WIlis Towers Watson
for any fees, any administrative fees, they are -- they wll
be if they haven't yet cut us a check for those 2,000

penal ties.
CAPI TOL REPORTERS (775) 882-5322
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MEMBER VERDUCCI: Yes. And also | notice there's
a very |l arge abandonnent rate in terns of a speed to answer
and take care of calls, and this seens |like a recent trend
t hat has devel oped that was not on the report one year ago.
So do we know why the calls are not being serviced properly
than the whole tine speed to answer?

M5. RICH That's a good question and one that |
will take up with Chris. He is | believe on the line, on the
public line listening. | wll send hima quick e-mail and
see if | can get a quick explanation of that and hopefully
can get you an answer, Tom

MEMBER VERDUCCI: Ckay. Do we need to nmake any
notion in ternms of the performance guarantee or is that
already built into the agreenent of the contract?

M5. RICH That is part of the contract and does
not require part of the performance guarantees are a part of
t hat contract.

MEMBER VERDUCCI: Ckay. Thank you, Laura

M5. RICH You're wel cone.

CHAI RAMOVAN FREED: Ckay. This is Laura Freed.
Wth that | wll take a notion to accept all of the itens on
t he consent agenda, Item Four. Don't all junp in at once.

MEMBER BAILEY: This is Don Bailey. Can you hear

ne?
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CHAI RAMOVAN FREED: | can.

MEMBER BAILEY: | would like to nmake a notion to
accept ltemd, 4.1, 4.2, 4.3, you know, right down the line
with the exception of 4.3.3. W can accept the rest of them
and once one vote that would be great for the Board.

CHAl RWOVMAN FREED: Do | have a second?

MEMBER LAMBORN: This is Leah Lanborn. | second
t he noti on.

CHAl RWOVAN FREED:  All right. Thank you,

Ms. Lanborn.

Any di scussion on the notion to accept Itens 4.1,
4.2, 4.3, with the exception of 4.3.3, 4.4, 4.5. Ckay. A
t hose in please say aye.

(The vote was unaninmously in favor of the
notion.)

CHAI RWOVAN FREED:  Any opposed say no. (kay.
Motion carries. Thank you everyone.

Movi ng on to Agenda Item Five, discussion and
possi bl e acti on of energency COVID-19 plan benefit design
changes and inplenentation. | will turn it over to Executive
Oficer Rich.

M5. RICH  Thank you very much. For the record
Laura Rich.

And before | get into this | actually want to
CAPI TOL REPORTERS (775) 882-5322
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address the public comment that was nmade earlier regarding
tel emedicine. That is actually covered, and so that's --
that is covered by the plan regardl ess of when whether you're
on the CDHP or EPO. So | just wanted to clarify that.

CHAl RWOVAN FREED:  This is Laura Freed. Thank
you for that. Al right.

M5. RICH: Al right. So noving on to Agenda
Item Five is the report on the COVID-19. So on March 5th
Governor Sisolak adopted a regulation that requires health
plans to cover COVID-19 testing, office visits and rel ated
treatnment at 100 percent. It also put us in for inmmunization
when one becones avail abl e and requires coverage for
non-formulary drugs if a formulary drug is not avail able for
treatnent.

Those regul ati ons, however, only covered those
pl ans regul ated by the division of PEBP s insurance and
because PEBP EPO and CDHP are self-funded plans they are not
regul ated by the DO and, therefore, do not fall under those
emer gency regul ations that were adopt ed.

But when | realized this I immedi ately reached
out to the Governor's office and nmade them aware that PEBP is
not covered by these regulations, and that it would require
Board approval to change the plan benefit design. So it was

pl aced on the agenda for today's neeting.
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In the neantinme, however, things, as you know,
escal ated quite quickly, and PEBP was already receiving calls
from nenbers aski ng about COVID s coverage, and | was afraid
if we didn't do sonething PEBP would fall behind the curve,
and if we didn't inplenent what every health plan al ready
i npl enented we would -- we woul d be behind everyone el se.

So | had Heal t hSCOPE nove forward with
i mpl ementing the coverage shown in option one which nost
closely mrrors the enmergency regul ati ons passed by the
Governor on March 5th. The purpose of the agenda itemtoday
is for the Board to approve the already inplenented coverage
t hat are backdated to March 5th.

So basically option one is the nost
conprehensive. It covered the testing office visit and
treatment of COVID-19. Option two offers slightly | ess
coverage and only covers the testing office visit but
excl udes the treatnent.

And then there's that third option but that
real ly goes agai nst what the Governor hopes to achi eve which
is to renove the barriers to fighting this virus by
elimnating the out-of-pocket expenses that may | ead to those
not getting tested.

| do want to enphasize though that option one

although it is the recommendation, it is inportant that we
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realize that this could potentially be very costly to the
plan. As of yesterday PEBP only had 19 COVID- 19 cl ai s,
totaling about $13,000 in bill charges. Those are bill
charges not pay charges, but obviously that can change at an
instant, and at this point it's very difficult or even

i npossible to determ ne the inpact of the COVID 19 once al
Is said and done.

So with that I will take any questions.

CHAl RWOMAN FREED:  This is Laura Freed. You said
how many clains with $13,000 in bill charges?

M5. RICH 19 total clains.

CHAI RWOVAN FREED: Ckay. Thank you.

Ckay. So, again, this is Laura Freed for the
record. Does PEBP staff or Aon staff have any estimate of
the fiscal inpact of options one versus option two?

M5. RICH This is Laura Rich for the record. |
did speak to Aon this norning. Unfortunately, at this point
everything is just so fluid. |It's very difficult right now
toreally come up with a fiscal inpact.

CHAI RMOVAN FREED: Ckay. This is Laura Freed
agai n.

How does option one and option two conpare to the
newly tasked Fam ly's First Coronavirus For Spouse Act? |

know that there is like fromny perspective we're going
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through it on the human resources policy side, but | know
there's sone coverage for testing involved in that. |s PEBP
going farther than the federal lawis?

M5. RICH So this is Laura Rich.

| think we have Mary Cat herine from Heal t hSCOPE
on the line.

Mary Catherine, do you have any idea, you know,
what -- what is happening on a federal -- on a national |evel
and how we conpare to that?

M5. PERSON: Yes. This is Ms. Mary Catherine
Person for the record with Heal t hSCOPE Benefits.

So option one does include the treatnent at
100 percent. That is a little bit, that's further than the
federal law has gone to to this point in time. Currently the
federal |law requires the testing and associ ated testing
rel ated services to be covered, and so that would actually
expand it beyond this |anguage, again, as Laura indicated was
put together very early on. And so at the tine, you know, we
were saying office visits, but today it would be any type of
visit, testing in any type of visit regarding the testing and
then the first option does include the treatnent.

The other thing | would note when you asked about
the difference in option one versus option twd, the rea

difference financially for PEBP between those two is that you
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woul d be covering the nenber's deducti bl e and out - of - pocket
maxi mum cost related to COVID in option one versus in option
two, those costs could go to the nenber.

Then one last thing, | apologize, is also when
Ms. Rich nentioned the 19 clains, under 19 testing cl ains,
just to clarify that as well.

CHAl RWOVMAN FREED:  This is Laura Freed.

19 testing clains. So we don't yet have any
treatment or hospitalization clains that we're aware of ?

M5. PERSON. That is correct.

CHAI RWOVAN FREED: Thank you. This is Laura
Freed agai n.

Board nenbers, do you have any questions? Any

t hought s?

MEMBER SMTH. This is David Smth. Can | junp
in?

CHAl RMOVAN FREED: ['msorry, M. Smth, was that
you?

MEMBER SM TH.  Yes, it is.

CHAI RWOVAN FREED: Ckay. Go ahead.

MEMBER SM TH:  And |I'mnot sure if Heal thSCOPE or
Laura who might be able to answer this. D d the federa
government put any cost contai nment place regarding the

testing or will we be on the hook paying 100 percent of the
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bill charges since there are no negotiated rates or
rei nbursenent rates for any of this that |'maware of anyway.

M5. PERSON. So, Laura -- this is Mary Catherine
Person for the record.

Actually, the networks do tend to have rates that
are available. There are Medicare rates also that cone out
specifically around the testing conponent. And then for the
treat nent conponent, obviously, those would fall under the
normal contractual rates of the network provider as well.

MEMBER SM TH:  kay. Just a followup. The --
based on the 19 clains at $13,000 | think you said, that
comes out to like 684 per test. Do you expect that that's
going to be the actual cost per test?

M5. PERSON: Mary Catherine Person for the
record.

No. The testing is actually about $50, 50 to 100
probably tops. Wat we're seeing now is obviously people,
that this is also incorporating testing rel ated services so
when it gets tested through an ER or, you know, things of
that nature, and so that's where sone of the additional costs
are comng in

MEMBER SM TH. (Okay. Thank you. And | was j ust
trying to get it into ny head what the potential is.

Hopeful Iy, you know, the Governor's action is going to really
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m nim ze exposures, and that's our best hope | guess.

MEMBER LAMBORN: Chair, this is Leah Lanborn for
question if David is done.

MEMBER SM TH.  Yes, |'mdone. Thanks.

MEMBER LAMBORN: Thank you.

CHAl RWOVAN FREED:  Go ahead.

VMEMBER LAMBORN:. Madam Chair, thank you.

So just | ooking and seeing what's on the news,
I"'ma little concerned wi thout any budget projections and |
don't think that the cost is going to be, even though the
gquantity wll be very high and the testing, | think where the
real costs are going to come inis in the treatnment portion
that is not currently the -- under the new energency |aw.

And so when we start seeing people going to the hospital and
potentially being on ventilators for 20 to 30 days | think
that's really where the cost is going to hit the hardest, and
so |'mjust concerned about that.

"' m concerned about authorizing nore than we need
totoreally align with the energency law, and | would
recommend we just skip with the testing and total alignnment
of the new | aw as of now, and at sone point dependi ng on
budget nunbers we can al ways go back and add treatnent at a
| ater date.

CHAl RWOVAN FREED:  Thank you, Ms. Lanborn. This
CAPI TOL REPORTERS (775) 882-5322
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IS Laura Freed.

So you're feeling like option two, testing and
office visits?

MEMBER LAMBORN: Right. However we -- again,
Leah Lanborn for the record.

Just right now be a little concerned --
conservative and just align with the current regul ations
rat her than going a step further and agreeing to covering the
-- all of the treatnment w thout caution, yes.

CHAIl R\OVAN FREED:  Ckay.

MEMBER LAMBORN: | woul d reconmmend t hat.

CHAl RWOVAN FREED: Ckay. Thank you. This is
Laura Freed agai n.

A question for Laura Rich or -- or perhaps Mary
Cat herine Person. |If we went with option two, would
associ ated office visits include urgent care and ER?

M5. PERSON. This is Mary Catherine Person for
t he record.

| would ask |I think just for us all to have
clarity around that, when soneone nmade the notion that it be
for testing and testing related services so that then it
could cover any place of service where the testing occurs.

CHAl RWOVAN FREED:  All right. Thank you.

O her Board nmenbers?
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MEMBER M TCHELL: This is Jet Mtchell.

| have a question about the 100 percent coverage,
whether it's the testing or treatnment, would that be an
i n-network or out-of-network or both?

CHAl RWOVMAN FREED:  This is Laura Freed.

| think that's both. Correct ne if I'm wong
PEBP st aff.

MS. PERSON. Correct. No, that is correct.

CHAIl R\MOVAN FREED:  Ckay.

MEMBER SM TH:  Madam Chair, David Smth again. |
have anot her questi on.

CHAIl RAMOVAN FREED:  Sure.

MEMBER SM TH. Laura, do you know if there are
any provisions in the two trillion dollar stinmulus to
rei nburse states for costs related to treatnent?

M5. RICH This is Laura Rich for the record.

| am not 100 percent certain. Mary Catherine
maybe may know. However, ny first thought is that we're a
sel f-funded plan. | don't think that noney would be com ng
to our plan directly.

Mary Catherine, if you want to chine in there.

M5. PERSON. | don't believe at this point that
t hat has occurred. There are lots of folks who are hoping

sone of those type of things transpire, but | don't believe
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based on what | understand today that there is. However, |
will say there are hundreds of pages and there could have
been sonet hing specifically related to states that | m ssed
but | don't believe so. | don't know if anybody from Aon can
hel p ne on that one.

M5. DALY: This is Any Daly from Aon. That's our
understanding as well, Mary Catherine, at this point.

MS. PERSON:  Ckay.

MEMBER VERDUCCI : Madam Chair, Tom Verducci for
the record.

CHAl RWOVAN FREED:  Go ahead.

MEMBER VERDUCCI: W have a huge pandem c here
and | believe that it's our duty to take care of the
treatnments for state enployees. W don't know what's in
front of us here. | just think if we face a catastrophe we
need to support state enployees that have to go through
treatnments so that they are not w ped out financially. So
|''min support of option one.

CHAl RWOVMAN FREED:  Okay. Thank you,

M. Verducci

Board nmenbers, what other information would you
need to cone to a decision or are you all feeling |ike you
have it in your head?

M5, MESSI ER: Madam Chai r ?
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CHAI RMOVAN FREED:  Yes.

M5. MESSIER  This is Stephanie Messier with Aon.
Can | just give you a couple of high level nunbers that m ght
help with the Board nenbers.

CHAIl RMOVAN FREED:  Yes.

M5. MESSIER. Ckay. So while | can't give you a
total inpact to your calculation, our current understandi ng
in terns of an estimate for if you would go with testing
only, we estimate that's like 150 to 250 per case.

CHAIl R\OVAN FREED:  Ckay.

M5. MESSIER. It can be as |low as |ike Mary
Cat herine was saying the $50. |If sonebody is actually
di agnosed, our current best estimate is that's about 1,000 to
$1, 500 per patient that can include additional testing that
happened at that tinme, labs, imaging, in ternms of chest CI'S
or X-Rays.

CHAIl R\OVAN FREED:  Ckay.

M5. MESSI ER  That could be adm nistered in the
nore expensive hospital or ER setting. So the 1,000 to 1,500
is average for people also getting that done at a doctor or
urgent care.

CHAl R\MOVAN FREED:  Ckay.

M5. MESSI ER  And your severe and critical cases,

our best estinmate at this time is 30 to $80,000 per patient,
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dependi ng on about an average ten to 14-day inpatient stay,
recogni zi ng that changes by the day, and sonme people are
saying up to 21 days or longer. So that's our, kind of our
best range, if that hel ps the Board at all

CHAI RWOVAN FREED: Thank you for that.

MEMBER URBAN. Madam Chair, this is Marsha Urban
|"mnew at this tine so | want to clarify sonmething. The
di fference between one and two so is that in two they would
have to pay their co-pay and deductibles, correct, for
treatment ?

CHAl RAMOVAN FREED: Well, this is -- this is only
applicable to the COHP and EPO. HMO I think would be sane as
it is.

MEMBER URBAN. Ckay. So no matter how -- | nmnean
when we' re tal ki ng about 14-day stay and everyt hing.

CHAl R\OVAN FREED: R ght.

MEMBER URBAN:.  Wbul d nunber two cover that as
wel | once the deductible was pai d?

CHAl RWOVAN FREED: Correct. Then you would go to
co-i nsurance, 80/ 20.

MEMBER URBAN. (Ckay. So at a certain point it
does beconme 20 percent that they will be paid. So they could
have -- they woul d have, nunber two have the deducti bl e and

t hen maybe a 20 percent.
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CHAI RMOVAN FREED:  And until they hit their
out - of - pocket maxi mum for the year, yes.

MEMBER URBAN. (Ckay.

CHAIl RWOVAN FREED: Then it would go to
100 percent.

MEMBER URBAN. (Okay. So roughly in the worst
scenari o how nuch would it cost a patient in nunber two?

M5. RICH So this is Laura Rich for the record.
It depends on what plan they are on and al so what tier they
are in as well. So if you are a former enpl oyee on the high
deducti ble plan on the CDHP, you have a 1,500 doll ar
deducti ble and at that point you go into co-insurance, SO
t hen you' re paying 20 percent up until you reach your
out - of - pocket max which is 3, 900.

If you are on a famly plan and you' ve got your
famly on, covered on the CDHP you have a 3,000 doll ar
deducti ble, so you're paying 100 percent up until that
$3, 000, and then you have got a 7,800 dollar maxi num
out - of - pocket, so you're paying 20 percent until you reach
that $7,800. At that point the plan starts paying
100 percent. So that is, yes, worst case scenario for the
CDHP

Wth the EPO you have co-pays, right, so it would

just depend on what kind of office visit you had, if you went
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to the urgent care, if you went to the energency room if you
went to your doctor.

MEMBER URBAN. Ckay. Thank you.

MEMBER KORBULI C:  Madam chair?

CHAIl RMOVAN FREED:  Yes.

MEMBER KORBULI C: This is Heather Korbulic. Just
a couple of clarification questions here.

In option one, just for the perspective |I'm
| ooking for here, this is the sanme reg that's being applied
statewide to carriers that are in the individual market and
in small group; is that correct?

M5. RICH Correct. This is Laura Rich for the
record.

And just so we're -- for clarification. Health
plans are interpreting that regulation differently. It is
witten very vague and doesn't necessarily require treatnent,
but the way that it's interpreted by different health pl ans
t hroughout the state is different and sonme health plans are
covering treatnent at 100 percent. Qhers are going with
option two.

The -- the Governor's office, the nessage that
PEBP recei ved was option one is probably nore along the lines
of , you know, what they would consider the, what is in the

enmergency regul ation. However, that we have option one or
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option two, either one would be adhering to them

MEMBER KORBULI C:  Sorry. This is Heather
Korbulic for the record.

I"mcurious in just thinking about guidance that
the Division of Insurance put out yesterday encouragi ng
i ndi vi dual market and small group nmarkets to cover care and
testing in nontraditional settings, |'mwondering if this
m ght be a space to include nore prescriptive |anguage or if
you feel like that is covered under either one or two.

M5. RICH So this is Laura Rich for the record.

The Board has the authority to approve any plan
benefit design that is at this point part of this package,
right. And Brandee Mooneyhan, our DAG can correct ne if |I'm
wong, but | think that, you know, if we wanted to get nore
descriptive we could do that as long as it is related to the
COVI D- 19 cover age.

M5. MOONEYHAN: So this is Brandee Mooneyhan. |
agree with Laura Rich's interpretation.

MEMBER SM TH: Madam Chair, it's David Smth
agai n.

CHAIl RWOVAN FREED: Al ri ght.

MEMBER SM TH: M personal belief is we should do
option one, but in doing that we should be | ooking at any way

that we can to obtain reinbursenent funding fromthe federal
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government on COVID-19. So | don't knowif the -- if all of
the treatnment is being coded in a manner that can be
tabulated if the governnent is reinbursing state or |oca
governnents or hospitals in Nevada for any treatnent but I
think option one, particularly since their there are

rei nmbursenments and, you know, the federal governnent has
mandat ed that coverage for testing, et cetera be covered at
100 percent.

| do believe there will be reinbursenents and |
woul d rather -- you know, if sonebody is going to end up
being on a ventil ator spent being inpatient, the 3,000 or
6, 000 dollar cost to the plan is going to be, you know, that
woul d go to the participant would be insignificant to the
overall costs. So that's just my thought.

CHAI RWOVAN FREED: Ckay. Thank you.

MEMBER LAMBORN: Madam Chair, Leah Lanborn for
the record. | have another question

CHAIl RWMOVAN FREED: Go ahead.

MEMBER LAMBORN:  Thank you. So we just heard
testinmony from Mary Cat herine, our vendor, that option one
was actually nore than what the State of Nevada's energency
law requires. And when I'mlooking at it on the website |
don't see anything on, related to treatnment, and so | think

t hat we should get some clarification on that, nunmber one.
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And al so nunber two, does anybody have any idea
what's in the rescue or stinmulus packet that was just passed
for hospitals and let's just be clear. [|'m concerned about
the hospital treatment, not just your normal treatnent from
the doctor's office. So no big |long hospital stays and the
ventilators. And so do we know out of that packet that was
j ust passed, the stinulus rescue, whatever you want to cal
it, all those mllions of dollars going to the hospitals what
that entails? Are hospitals going to be allowed to forgive
the co-paynent fromthe patients and they got funding for
that already. | nean, is that sonething that we can
research?

I'mstill really | eaning towards option two with
putting on our next Board nmeeting this is an agenda that we
can vote to open it up to treatnment once we have a better
i dea what is required, what's in the stimulus packet for
hospitals already so that we're not doubl e dipping and, you
know, for getting the co-paynments when the hospitals are to
be doi ng that.

So, again, just getting that on the next neeting
or even have an energency neeting to add treatnent | ater
notifying properly something we would be voting on.

CHAl RWOVAN FREED:  Okay. This is Laura Freed.

PEBP staff, do you have any or the vendors, do
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you have any information to offer to Board Menber Lanborn?
M5. RICH So this is Laura Rich for the record.
Ch, go ahead.
CHAIl RWMOVAN FREED: Go ahead, Laura. Sorry,

Ms. Rich.
M5. RICH This is Laura Rich for the record.
So |i ke Stephanie and Mary Cat herine both said,
it's -- right now there's nothing that we know of that any

federal dollars or any federal assistance com ng, you know,
hospitals, to PEBP. | think, you know, it's very fluid.
Things are changing daily. Wen we neet back in May it's
going to probably be hopefully a different situation, whether
it's, you know, better or worse, you know, only tinme wll
tell.

But | think at this point what we're |ooking at
IS -- is just treatnent. | think that's the sticking point
at this point. Do we want to include treatnment or do we not
want to include treatnent?

Like | said, there's different interpretations of

t hat energency regulation. Either option one or option two

wi || adhere to that energency regulation. It is whether or
not the Board chooses to -- to provide that 100 percent
cover age.

Again, we are still covering that. It would just
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be that we're elimnating the barriers to treatnment, right,
the cost barriers. Wth option one we are elimnating the
co-pay. W are elimnating the deductible and the
co-insurance, and so that's -- that's really the difference.

| think where the costs are going to conme into
play is in-network versus out-of-network. |If, you know,
there are hospitalizations that occur and out-of - net work
facility that can definitely increase costs dramatically to
t he pl an.

MEMBER LAMBORN: And then, Madam Chair, if | may.
Leah Lanborn. Just one nore.

CHAl RWOVAN FREED:  All right.

MEMBER LAMBORN: Really a statement but please,
if I"'mincorrect, Laura, let nme know. So basically, | nean,
if we were to cover everything and our costs increased then
it could inpact the participant rates basically because
that's how we woul d make up the difference when we cone into
a shortfall. W would have to increase the prem umrates
across the board for all participants for the nmenbers; is
t hat correct?

M5. RICH This is Laura Rich for the record.

You are correct unless the state were to pick up
a higher percentage of that contribution. |If that

contribution is larger next session then that could
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definitely I guess |ower the burden on as far as the rates
go. But, yes, whatever the state does not cover that
woul d -- that would be borne on to the participants.

MEMBER LAMBORN: And |I'msure --

M5. RICH  Sorry.

CHAI RWOVAN FREED: Leah, go ahead.

MEMBER LAMBORN: |'msorry just one nore
fol | ow up.

CHAIl RWOVAN FREED: Ch, it's fine.

MEMBER LAMBORN: And, again, |'mjust sure the
state with revenue shortfalls and all of this that there's
going to be many areas within state governnent they are going
to be short they will be looking for, you know, to nake up
huge shortfalls and lots of different agencies. So | just
think we need to keep that in mnd. So as far as taking the
state is going to cone forth with additional funding. Being
in state budgeting | don't see that happening but you never
know. Thank you.

CHAl RWOMAN FREED:  This is Laura Freed.

| conpletely concur with Menber Lanborn's
comments. You know, if we do option one we -- we don't know
what sone catastrophic hospital stays m ght cost us, but
that's what catastrophic reserve is for. But Menber Lanborn

is absolutely right, if we do any kind of catastrophic
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reserves all of that needs to get nade up in the rates for
'22 and ' 23.

And so it's -- and | don't know that the PEBP
will be allowed to expand its state subsidy revenue if we are
| ooki ng to budget reductions which | suspect we are. So, |
mean, in -- | just want to nake the nenbers -- | just want to
underscore Menber Lanborn's comment and nmake the nenbers
aware that we can -- you know, option one will relieve a |ot
of worry and stress for our nmenbers, but it has a potential
to increase the fiscal pressure in '22 and '23.

CHAI RWOVAN FREED: So having said that, Board

menbers --

MEMBER M TCHELL: Jet --

CHAl RAOVAN FREED:  |'m sorry.

MEMBER M TCHELL: Jet Mtchell for the record.

| wanted to just also nake a comment fromthe
financial -- financial perspective that nany of the COVID 19

clainms may al so be for individuals that have already reached
out - of - pocket maxi muns. So froma financial responsibility
as far as what PEBP woul d be responsible for is for any costs
above all of the out-of-pocket maxi nuns reached.

So the Delta as far as PEBP woul d be needing to
pay woul d be for an individual of $3,900 contribution or the

$7,600 per pace. So in other words, we're not |ooking at
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option one or option two in a vacuum W're also | ooking at
it fromthe standpoint of the individual and/or famly
hitting their out-of-pocket maximum | want to throw that in
froma financial perspective. That we're not just |ooking at
this as COVID-19 only treatnent froma patient perspective.
We're also |ooking at will | have already reached ny
out - of - pocket maxi muns and then from going back to PEBF s
responsibility, it would be above and beyond t hose maxi mum
reaches -- reached PEBP would be fiscally responsible for
that in any way.

CHAI RWOVAN FREED: Ckay. Thank you.

MEMBER SM TH:  Madam Chair, David Smth again.

CHAIl RWOVAN FREED: Go ahead.

MEMBER SM TH. That's a really good point that
Jet made and it just kind of triggered a thought, and I'm
just speaking out loud. But can all of the -- could we do
option one and have it be carved out of the plan itself so
it's not -- it doesn't effect the deductible or the
out - of - pocket maxi mum for just regular treatnent?

M5. RICH This is Laura Rich for the record.

Mary Catherine, | think this is a question for
you. |Is this sonething that Heal thSCOPE can do? Are you
able to carve that out conpletely?

M5. PERSON. | guess I'mnot 100 percent clear
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| apol ogi ze. Mary Catherine Person for the record.

As far as what is being asked, are we saying for
soneone who has COVID- 19 treatnent then they we woul d pay
100 percent for that treatnment, nmeaning and that's what we're
nmeani ng by cashing out their deductible or out-of-pocket
maxi mum

MEMBER SM TH. David Smth for the record.

Basically sort of |like wellness. Wellness
doesn't, you know, cost for wellness don't go against the
deducti bl e or out-of - pocket maxi num

CHAl RWOVAN FREED:  Uh- huh.

MEMBER SMTH. So if we place COVID 19 treatnment
sort of as a wellness benefit, this way the charges are not
reduci ng at 100 percent. The charges are not reducing the
deducti bl e or out-of -pocket maxi mum for other regul ar
heal t hcare.

M5. PERSON: Yes. Yes. | apologize. That is
exactly the way under option one we woul d be suggesting to do
it. So the services would be paid at 100 percent. They
woul d not be used to satisfy the deductible or out-of-pocket
maxi mum if you chose option one. Option two i s an option
where it would go against the deductible or the out-of-pocket
maxi mum

Did that answer the question?
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MEMBER SM TH. Yes, it does for nme. Thanks.

MEMBER BAI LEY: Madam Chair?

CHAl RWOVAN FREED:  Sure.

MEMBER BAI LEY: This is Don Bailey.

CHAI RWOVAN FREED: Pl ease go ahead.

MEMBER BAI LEY: |'m suggesting that nmaybe we take
a look at option one. Make a notion and that we can in May's
nmeeting readdress the issue because so many unknowns in this
country right now.

CHAIl R\OVAN FREED: R ght.

MEMBER BAI LEY: Particularly mngled with the
federal governnment, and so and then the state governnents are
reacting the same way. So |I'm suggesting mybe we just go
ahead and take a | ook at option one, have a notion on the
floor, get a second, nove it on, and then we can readdress
the issue. This giving PEBP enough tine to nake the
adj ustnents that are going to cone down fromthe federa
governnment and also intermngle with state government. So |
think that's the best way. W at |east get protection
bet ween now and May for our nenbers, and then we can
readdress the issue and make sure we are safeguardi ng our
menbers in the May neeti ng.

CHAl RWOVMAN FREED:  Thank you, M. Bailey. |Is

that a notion?
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MEMBER BAI LEY: That is a notion.

CHAIl RMOVAN FREED: Al right. | will -- 1 wll
second that motion and I will try and re -- recapitulate it
for the Board.

So Menber Bailey has noved that we accept option
one to cover all testing, associated office visits and
treatment for COVID-19 at 100 percent of the plan's maxi mum
al | owabl e charge with the caveat that we would like it
re-agendi zed for the May neeting to see where we are on plan
spent on COVID- 19 testing office visit and treatnment and see
if we have anynore intelligence fromthe federal governnent
about to -- about whether they would provide hospital direct
relief or sonething, other things like that; is that correct?

MEMBER BAILEY: M words exactly.

CHAI RWOVAN FREED:  Thank you, M. Bail ey.

MEMBER BAI LEY: Thank you.

CHAI RWOVAN FREED:  Any di scussion on the notion?
Ckay. All those in favor signify by saying aye everyone.

(The majority of the vote was in favor of the
notion.)

CHAI RWOVAN FREED:  Any opposed no.

MEMBER FOX: No, Linda Fox.

CHAl RWOVAN FREED:  Okay. Linda Fox votes no.

Al right. So the notion carries. Thank you everybody.
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And we'll nove to Agenda Item Six, discussion of
possi bl e action under the Express Scripts Pharmacy Benefits
Manager contract anendnent to reduce fees and i npl enent
greater drug discounts and guarantee drug rebates. M. Rich?

M5. RICH For the record Laura Rich. This
agenda item should be a | ot easier than the | ast one.

Every year PEBP requests a nmarket check to be
perforned on the Express Scripts and so this year was no
different. PEBP had Aon perform a conparison between PEBP
contracted rates and guarantees against simlarly positioned
prograns and for other national business. And based on that
negoti ation took place to reduce the existing rates to nore
closely match the market conditions.

And as a result, EFI has agreed to an additiona
4.5 mllion dollars a year in negotiated discounts. So PEBP
is reconmendi ng that the Board authorize staff to anmend the
contract to include the new pricing proposals in that
contract and that is it.

CHAl RWOVAN FREED:  All right. Thank you.

Board nenbers, do we have a notion to authorize
staff to conplete a contract anmendnent?

MEMBER SM TH: Madam Chair, this is David Smth.
| actually have sonme questi ons.

CHAl RWOVAN FREED: Al right. Go ahead.
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MEMBER SM TH: And, Laura, |'mnot sure how nuch
you can answer about this, but are we contracted Express
Scripts and, well, here's why I"'mgetting this question. |If
ny understanding is the Pharmacy Benefits Manager shoul d be
passi ng on a substantial anmount of the rebates and everything
to the plan but in looking at this, it |ooks |like they are
reselling the pharmaceuticals, the drugs and just because
t hey charged us nore and our nmenbers nore based on an audit
of what everybody el se charged, we're asking for a 4.5
mllion dollar rebate or, you know, noney back to us.

When, you know, | believe in the past we had a
Pharmacy Benefits Manager who passed on sonething |ike
90 percent of the rebates that were 100 percent, they didn't
keep any of it. They weren't doing -- spread pricing. W
just paid a per nenber per nonth fee, and we as a plan and
t he nenbers actually saved noney, but this |ooks |ike they
are -- they are actually re -- you know, they are negotiating
with the pharmacies, and then they are billing us and taking
portions of the profit of the rebate for thensel ves and
adding a cost to us and our nenbers. |Is that -- | nmean, how
much transparency is there with Express Scripts and the
rebat es?

M5. RICH So this is Laura Rich for the record.

PEBP does get 100 percent of the rebates. So
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that for sure is happening. Now, there's, with these
contracts what Aon is doing is they are conparing some of
the -- the guarantees that we get for discounts and things
i ke that and additionally |ike some different kinds of

adm nistrative fees. That wasn't part of this negotiation,
but there are different admnistrative fees and things |ike,
you know, guaranteed discounts and things like that that we
| ook at.

And so when we conpare PEBP to the rest of the
busi ness they are | ooking at, you know, how do we conpare.
What are the -- what kind of guarantees are other simlarly
pl aced organi zati ons receiving versus what PEBP is receivVing,
and so this market check really just aligns us with what is
happeni ng, the conditions on the market at the tine.

And so, no, it does not -- we do receive
100 percent of those rebates and that is -- that's where --
we have an auditor that goes in and does verify that all of
t hose rebates are conming into PEBP and that those discounts
are being received, and so we're just adjusting those
guarantees that we currently have to neet those narket
conditions through, you know, other -- other simlarly placed
organi zations |i ke PEBP.

MEMBER SM TH. Thanks, Laura. David Smth again.

And when you say, and it's good to know we get
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100 percent of the rebates. But when you say the narket
conditions, is that based on, you know, cost per enployee per
nonth or what exactly do you nean by market conditions?

M5. RICH They are |ooking at many different --
many different categories. They are |ooking at for exanple
guar ant eed di scounts. Wat is another organi zation getting
for their guaranteed di scounts versus what PEBP is getting,
right, and so dispensing fees, things like that, they are
| ooking at that, and they are doing a conparison throughout
their national book of business and | ooking to see, you know,
how -- how we conpare

And if, you know, we're -- we're getting --
because we're working with the State, right, and so when we
find out, right, okay, the current conditions on the market
are basically saying that, you know, the guaranteed discounts
shoul d be X that we adjust our contract to show that those
guar ant eed di scounts should be X, right, and so those are the
negoti ated points that we worked with ESI on, Express Scripts
and -- and we were able to | everage another 4.5 mllion
dollars that's given fromthat contract.

MEMBER SM TH:  (Okay. That's really good. Now,
this contract went in in 2016. When does it expire, if you
know? |f you don't know that's okay.

MS5. RRCH This is Laura Rich for the record.
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We're checking. | think it's "23, is it?

MEMBER SM TH. Ckay. And | believe that Express
Scripts was just purchased by Ci gna and, you know, Cigna
being an insurer, is there any way to see if we are receiving
at | east what the, you know, the Cigna contracts are getting?
| mean, if -- now that they are owned by sonebody who's out,
you know, to nake a profit | want to nmake sure that we're --
and obviously this is making sure that we're not getting
over-billed, but we my need to be a |lot nore attentive since
they are owned by a large insurer who's going to want to make
a profit.

M5. RICH So this is Laura Rich for the record.
It's actually June 30th of '22, the expiration date for that,
that contract. And the second part of your question is yes.

So what Aon does when they do this analysis is
they take a | ook at what, you know, all PBM s are charging
across their book of business, right. And so they are doing
a conparison across, all PBMs across all their book of
busi ness and they are conparing what other plans that, you
know, | ook Iike PEBP are getting.

MEMBER SM TH:  (Okay. You know, ny only thought
on that is that it may not be -- you know, 4.5 mllion is
great but it may not be the best way to get the best pricing

because just by conparing what everybody el se, all everybody
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el se has to do is raise the prices, and then we are accepting
t hose prices based on what everybody else is carrying as
opposed to, you know, linking it to sonething that is, you
know, the -- it has the nost benefit or the | east cost.

M5. RICH And so this is Laura Rich for the
record.

You're correct. This is why we do a market check
every year. The alternative is to go out to bid. That's the
other way to see where we really stand in the market and what
ki nd of proposals we would get.

Now, obviously, going back to bidis, it's
sonet hing that can be disruptive to the population to the
menbers if we do it every year. It would also be
operationally a |l ot of work, but it is something that had
t hese negotiations not cone to a point where PEBP was
confortabl e we woul dn't be recomendi ng -- instead of
recommendi ng the amendnent we woul d be recommendi ng goi ng out
to bid.

MEMBER SM TH. (Okay. And | understand goi ng out
to bid on these is a huge |abor, and so | appreciate that,
and |'mokay with this. And | appreciate the explanation
you' ve given ne.

M5. MESSIER And this is Stephanie Messier for

the record for Aon.
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Ms. Rich did a great job describing our process,
but I just want to give you some assurances that sone of
these that we're conparing you to are new rates that just got
started on January 2020. So sone actually had gone out to
mar ket and gotten what we call |ike, you know, straight from
the street, right. They really are essentially doing a soft
mar keti ng wi thout goi ng through the process of an actua
mar keting by doing this market check

And PEBP previously, before being with ESI was
really in contract for a five-year period and as we all know,
pharmacy contracts qui ckly get out of date, and there was no
mechanismwi thin that five years to adjust the prices.

Wher eas now, the ESI when they inplenmented this contract,
they are able to do this annual market check every year to
basically do a soft go to the street for the best pricing,
and that's really hel ped PEBP realize a |ot of savings in the
| ast few years. | just wanted to add that.

MEMBER M TCHELL: Jet Mtchell for the record.

| have a question for Laura Rich or a
clarification | should say. The 4.5 mllion dollars that's
referenced here, that's already built into the rates,
correct?

M5. RICH For the record this is Laura Rich.

That sure is.
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MEMBER M TCHELL: Gkay. Thank you.

CHAl RWOVAN FREED:  Okay. This is Laura Freed.
Any ot her questions on this itenf

MEMBER VERDUCCI : Madam Chair, Tom Ver ducci

CHAIl RWOVAN FREED:  Al'l right.

MEMBER VERDUCCI: | just had a question for Laura
Rich. |Is there any disadvantage to the nmenbers in terns of
giving up any rebates or financial inpact to themif we adopt
t his?

M5. RICH For the record this is Laura Rich.

No. |It's actually the opposite. W are -- this
is all savings over the plan and so they are on the back end,
right. They're discounts. They are dispensing fees, things
like that, and so this would be a benefit to the overall plan
wi th no nmenber negative effect.

MEMBER VERDUCCI : Thank you, Laura. That's
exactly what | wanted to hear, and I think this is a very
good recommendati on to adopt this.

CHAl RWOMAN FREED:  This is Laura Freed.

M. Verducci, is that a notion?

MEMBER VERDUCCI: Yes, it is.

CHAl RWOVMAN FREED:  All right. Do | have a
second?

MEMBER SMTH:  This is David Smth. 1'Il second
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CHAl RWOVAN FREED:  All right. Any discussion on
the motion? Al in favor say aye.

(The vote was unaninmously in favor of the
notion.)

CHAI RAMOVAN FREED:  Any opposed say no. Sorry.
Ckay. Motion carries unani nously fromwhat | heard. Ckay.
Thank you.

Movi ng on to Agenda |Item Seven, discussion and
possi bl e action regarding plan year '20-21 plan and policy
stages. | will throwit again to Executive Oficer R ch.

M5. RICH Ckay. For the record Laura Rich.

This report provides information and
recomrendati ons on additional plan year '21 plan benefit
design and policy changes. W wll start with the CDHP, HSA
and HRA suppl enental funding. That's health savings account
and heal th rei nbursenent arrangenent and suppl enent al
f undi ng.

So during the 80th Legislative Session the
| egi sl ature approved PEBP's budget with plan year '21 CDHP
enhanced HSA and HRA funding of $125 primary participant. |If
you recall in plan year '20 it was $400. So that was reduced
$400 to $125. This is the supplenmental funding that occurs

after that state funding on the CDHP, right.
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The Board al so approved this enhanced fundi ng at
t he Novenber 2019 PEBP Board neeting. So this funding is --
it will cost the plan about $3,000,000. It has a 3,000,000
dol lar cost attached to it. And even though it was
approved during the PEBP budget it was approved using excess
reserves.

And so we're sitting at a point right now where
we are very tight on excessive reserves. There nmay not be
$3, 000,000 to fund the 125 dollar supplenmental funding. And
so because of that what we're recommending is we are -- we
are recomendi ng deferring that to January, that decision to
fund it to January. So we would bring it back to the
Novenber Board neeting, and at that point | think we'll have
a nuch better idea of where our reserves are sitting at and
if we have the $3,000,000 to fund it. W would not fund it
until January just because of the IRS contribution limts
that are attached to those -- to the HSA

And because it's at the end of the cal endar year
you don't want to fund an additional $125 which may
potentially put people over that limt and have potential tax
inplications. So we would fund it in January and -- and that
woul d be at the beginning of the cal endar year.

So at this point PEBP is recomendi ng deferring

t he $125 enhanced HSA and HRA funding to be reconsidered at
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t he Novenber 2020 Board neeting. At that point we'll have a

better idea if we -- if we have the excess reserves to fund
that and if we do, we'll go ahead and make t hat
recommendation to fund it at that tine. If not then we neke

the recommendation to not fund the suppl enental HSA and HRA
f undi ng.

And so wth that I'll stop right there and give
t he Board nenbers an opportunity to discuss this item

CHAl RWOVMAN FREED:  This is Laura Freed.

| think I will take this as like three separate
notions so we can just discuss themin turn. Unfortunately I
think this is the w se recommendation from PEBP staff because
it's, you know, I know the Board nenbers have all read Agenda
|tem Ni ne thoroughly and in that -- in that presentation from
Aon, it notes that excess reserves to end '20 nmay be anywhere
from 1,000,000 to mnus 1,000,000. So we just -- | would
|l ove to give this supplenental early next cal endar year, but
| do think it's the wise choice.

Board nenbers your conment.

MEMBER BAI LEY: Madam Chair?

CHAl R\OVAN FREED:  Yeah.

MEMBER BAI LEY: Don Bailey. | was cut off. | --
| was cut off at Item Seven. So can you tell ne. They just

redid ny line.
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CHAl RAMOVAN FREED: Ch, no. Ckay.

MEMBER BAI LEY: So what itemare you on now?

CHAl RWOVAN FREED: W are on Item Seven, the HSA
and HRA suppl enental funding for --

MEMBER BAI LEY: Ckay.

CHAl RWOVAN FREED: -- FY21. The discussion is to
defer the 125 doll ar enhanced fundi ng and have the Board
reconsider it at the Novenmber neeting once we see how FY20
shakes out and cl oses out.

MEMBER BAI LEY: Ckay. Thank you. |'m caught up.

CHAIl R\OVAN FREED:  Ckay.

MEMBER VERDUCCI : Tom Verducci for the record.

CHAl RWOVAN FREED:  Al'l ri ght.

MEMBER VERDUCCI: | think especially in Iight of
the COVID-19 | think it is a good idea to wait until Novenber
so we can see the inpact of the pandemc.

CHAl RWOVAN FREED: Ckay. Board nenbers, any
ot her thoughts?

MEMBER SMTH. This is David Smth. | agree. |
think it's a wise nove at this point.

CHAIl R\OVAN FREED:  Ckay.

MEMBER SM TH. | don't know because the
| egi sl ature approved it, you know, with the budget

ram fications for deferring that or not, but |I'msure you
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guys woul d check into that to nake sure that it's within our
authority to do so.

So | make a notion to accept the PEBP
recommendation to defer the 125 dollar enhanced fundi ng and
consider it at the Novenber 2020 PEBP Board neeti ng.

CHAIl R\OVAN FREED:  Ckay.

MEMBER M TCHELL: Jet Mtchell for the record. |
second the notion.

CHAl RWOVMAN FREED:  All right. This is Laura
Freed.

Any di scussion on that notion? Hearing none, al
in favor say aye.

(The vote was unaninmously in favor of the
notion.)

CHAI RWOVAN FREED:  Any opposed say no. Mbdtion
passes unani nously.

kay. So we'll nove on to the second policy
change, chronic kidney di sease pil ot program update.

M5. RICH Al right. So for the record this is
Laura Rich.

In Novenber of |ast year the Board approved a
chroni c kidney di sease pilot programand the entire intent of
the programwas to provide specialized case nanagenent to

t hose di agnosed with CKD and t he case managenent woul d
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increase things |ike early identification and steers nore
appropriate facilities which would in turn produce a return
on investnment to the cost.

Since then PEBP and our utilization and case
managenent partner, Anerican Hol di ngs, has done further
anal ysis on this popul ation, and we have determ ned that
there really isn't nmuch of an opportunity for RO because
nost of these menbers have already participated in or are
participating in today or have turned down an existing case
managenent al ready so | everagi ng speci alized case nanagenent
doesn't really make any sense.

W al so | ooked at the clains cost of the 45 of
the top 100 CKD patients that may have clains |ess than
$36,000. So even if PEBP were able to offer additiona
coaching the opportunity to produce any savings there would
really be mnimal. And because the further anal ysis doesn't
render an RO, inplenmenting this benefit would incur costs
and since this was not built into the PEBP budget it would
require | egislative approval

So the recommendation is to cancel the private
program for now. W are exploring other options, including
the possibility of nmandated case nanagenent for certain
conditions, and this is as well as other ideas will be

brought up for consideration at a future tinme, but at this
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poi nt PEBP is recommendi ng cancelling the CKD pil ot program
previously approved for plan year '21 because w t hout

guar ant eed savings the programincurs a fiscal cost that has
not been accounted for in the PEBP budget and, therefore,

will require |egislative approval through the InterimFinance
Commttee. So |I'll stop there.

CHAl RWOVAN FREED:  All right. This is Laura
Fr eed.

| think this is a fairly sensible recomendation
honestly. Board nenbers, any thoughts?

MEMBER VERDUCCI: Yes. Tom Verducci for the
record.

| wanted to ask a question. Wat is the inpact
of the patient? Wuld they be incurring additional costs if
we adopt this reconmmendati on?

M5. RICH For the record this is Laura Rich.

So the recommendation originally was, it was
brought up in Novenber and it was going to be an enhanced
benefit. So basically what we were going to do is take a
| ook at these CKD patients and try to provi de coachi ng and
speci al i zed case nanagenent. So it would be |ike an enhanced
benefit. It would be a |ot of hand-hol ding for CKD patients
whi ch woul d be a benefit for them but also a benefit for the

pl an because the hope was to even though it was -- there was
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a cost associated wth it, it would ultimtely reduce clains.

And when we did sonme further analysis on that we
could see that we had already exhausted all of those, the
coaching and the case nmanagenent and things |ike that and
t hose that, you know, had not received it really had | ow
enough clains that we weren't going to realize a return on
investnment, and so really this is no change for the nenber
because what we anticipated it to be a nmenber enhancenent
but, you know, it cones at a cost and it's not included in
t he budget we cannot -- we can't incur that cost.

MEMBER VERDUCCI: So the original intention was a
cost savings to the plan and at this point it does not appear
that we are going to be assum ng any cost savings here. So
it becomes kind a nobot point to even have this as part of the
program |Is that what | hear you saying?

M5. RICH For the record Laura Rich.

Yes, you are correct, Tom

MEMBER VERDUCCI: Ckay. Thank you, Laura

MEMBER LAMBORN. Madam Chair, Leah Lanborn for
t he record.

Typically in ny experience these types of
progranms you don't see any kind of return in investnent of
cost savings to clains for three to five years, and Laura

just stated that it appears that we've exhausted a | ot of
CAPI TOL REPORTERS (775) 882-5322

62




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

these efforts already inplenented, and so |I'mready to nake a
notion unless you want further discussion on this. The
notion woul d be to cancel the program

CHAl RWOVMAN FREED:  All right. This is Laura

Fr eed. Do | have a second?

MEMBER BAILEY: This is Don Bailey. | second the
not i on.

CHAl RWOVAN FREED:  All right. Thank you.

Any di scussion on the notion? Al in favor say
aye.

(The vote was unaninmously in favor of the
notion.)

CHAl RWOVAN FREED:  Any opposed no. Mdtion
carries unani nously. Thank you.

Okay. We'll nove on to the Express Scripts
Save- On program

M5. RICH: Ckay. So this one is not as easy and
sinple and a little bit nore conplicated than the other ones.
For the record Laura Rich.

So | brought this back to the Board back in
January to be considered as a cost saving opportunity to be
i ncluded in next biennium budget subm ssion. But the nore |
t hought about it the nore | thought it would nmake sense to

include it as part of pan year 2021 because not only is it a
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cost saving opportunity to the programbut it's also a
benefit enhancenent to the nenber.

So | have Any Daly on the line from Express
Scripts, and she's going to do a better job at explaining the
Save-On programthan | wll. But in a nutshell Save-On
programelimnates the cost barriers to those vital high
costs that nmenbers were forced to take on | ast plan year
after the Board approved the co-pay assistance from-- sorry,
after the Board approved that co-pay assistance fromthe drug
manuf acturers would no | onger apply to accunul at ors.

So prior to last plan year nenbers who received
co- pay assistance were frequently absolved fromhaving to
neet their deductibles and out-of - pocket nmaxi nuns because the
drug manufacturer's assistance would be a part of those
deducti bl es and out - of - pocket nmaxi nmuns.

In this scenario PEBP wasn't able to | everage the
anount of dollars that those drug manufacturers were wlling
to put forth because the manufacturer would stop providing
co-pay assistance after in the case of a single enployee
after that 3,900 dollar max out-of -pocket was m ssed. There
was no incentive for those drug manufacturers to continue
hel pi ng the nmenber because the nenber was al ready paying zero
at that point.

So if they were willing to pay $1,000 a nonth for
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12 nonths, so that's $12,000 in manufacturer's drug
assi stance fund PEBP woul d essentially mss out on
approxi matel y about $8,100 of that. So this current plan
year many nenbers were required to pay out-of-pocket costs
because the co-pay assistance would no | onger be applied to
t he deducti ble. That was a Board decision made back in the
Novenber neeting prior to last plan year. So although
menbers frequently had to pay out-of-pocket costs for these
drugs the plan | everaged a | ot nore manufacturer dollars than
those dollars were never applied to the deducti bl es.

So with Save-On we're essentially getting the
best of both worlds. Most nenbers receiving co-pay
assi stance will no | onger have an out-of - pocket cost
associated with that drug. They can get their drug at zero
or close to zero co-pay and their drug dollars still do not
get applied to the deductible and out-of-pocket max so they
still need to neet their deductible and out-of - pocket max,
just like everybody el se does.

So if they goto -- if they go to the doctor, if
t hey get another prescription, those nmenbers will continue to
have to neet their out-of-pocket, their deductible and
out - of - pocket max, just |ike everybody el se does, but at
| east that drug specifically has a zero cost share associ ated

wthit.
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At the sane tine the plan still gets the npbst out
of the dollars of the drug manufacturers willing to cough up.
So the co-pay assistance policy that the Board inpl enented
| ast year for the CDHP -- CDHP plan saved the pl an
approxi mately $2,000,000. That was last year's policy that
the Board inplenented | ast year. |nplenenting Save-On on top
of this to both the CDHP and EPO is projected to save anot her
1.9 mllion dollars.

So with that 1'mgoing to turn this over to Any
Daly with Express Scripts and she can go into sone nore
detail on this program So, Ay, are you on?

M5. DALY: | am Can you hear ne?

M5. RICH W can.

M5. DALY: Perfect. And, Laura, we're going to
be goi ng over sone slides and | just want to nmake sure where
to reference them before | get started.

CHAl RWOVAN FREED: Board menbers, this is Laura
Fr eed.

| think what Amy is referring to is the power
poi nt was Co-Pay Assi stance Program and Sol utions and
probably starting on page two.

M5. DALY: Ckay, perfect, and that is the title.

CHAl R\MOVAN FREED:  Ckay.

MS. DALY: Al right. Thank you, Laura. That
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was a great segue.

One of the things | wanted to do today is just
provi de nore detail and sone exanples of how these prograns
woul d work for the purpose of today's session, | just
outlined some exanples follow ng the CDHP pl an design, not
the EPO, but it's nmeant to serve as an exanple of how it

woul d apply to both plans.

So if we goto slide two, | wanted to spend a
little bit of time tal king about co-pay assistance. | wasn't
personal |y aware of what co-pay assistance was until, you

know, we started really digging into sone of these prograns
and the availability of the pharmacy assistance avail abl e.

A lot of people, one of the first things | want
to do is make the distinction between a pharnma coupon versus
what we're going to tal k about today which is co-pay
assi st ance.

So sonetinmes nenbers can wal k out of their
doctor's office with a coupon for a medication as well, and
typically those are for traditional drugs |ike diabetes,
asthma potentially versus co-pay assistance which really
applies to specialty drugs which are the high cost drugs for
cancer, hepatitis C, cystic fibrosis. So, first of all, just
t he drugs that coupons apply to versus co-pay assistance, |

want to point that out.
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Second of all, sonme of the coupons are offered
from pharmaceuti cal conpanies to al so hel p nenbers pay for
their co-pays. Typically those don't have the dollars behind
themthat you do in the specialties. So those are for |ower
cost nmedications. They will typically expire potentially
t hroughout the year, and Express Scripts doesn't have a | ot
of visibility into their coupons.

So typically the nmenbers takes their vin to the
pharmacy and the pharmacy wi Il adjudicate them as co-pay
paynents. So sonetimes they are in the formof a credit card
and they wll just take that as paynent for the co-pay, and
ESI will have no visibility into those transacti ons.

On the co-pay assistance side because Nevada PEBP
has a select network for specialty so Accredo, which is our
specialty pharmacy, is dispensing all of the specialty
nmedi cations for PEBP as well as through the Save-On program
Accredo is really able to | everage these co-pay assi stance
progranms on the nenbers we have to nmake sure that they can
pay their nedications, but also we're followng the clinica
rules behind them W' re making sure the drug is formulary.

On the coupon side those things don't necessarily
happen. So the present coupon should hel p the nenber pay for
a higher cost share nenbers are able to get nonpreferred

drugs so potentially drugs that require part off through the
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coupon. So manufacturers are using coupons to kind of work
around PEBF' s plan design. Wereas, wth the co-pay

assi stance program we're tal king about today Accredo really
only leverages those for the clinically appropriate

nmedi cations and the medi cations that foll ow PEBP s plan

desi gn.

So you will see here that there is 15 billion
dol l'ars in pharma noney available in these co-pay assistance
programs. So these are alive and well. Pharnma has
definitely been putting marketing dollars towards these
co- pay assistance prograns for specialty drugs, and really
they are tying these so that they create brand loyalty with
the menbers who are taking their medications. So they want
the menbers to stay on these drugs throughout the year which
Save- On does hel p encour age.

One of the other things | want to point out is
that 80 percent of all specialty progranms, so coupons can be
targeted to specific drugs, but on a specialty side pharma is
really investing in these dollars for nost of the specialty
drugs that are avail abl e.

So if we nove into an exanple which is on slide
three, this was PEBP' s benefit structure prior to putting
t hat out-of - pocket protection programin place |ast year. So

as Laura was pointing out, in this exanple we have a 5, 000
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dol lar drug and the manufacturer will pay $1,000 per claim
for 12 clainms per year, and what we've done is apply the CDHP
pl an design here. So you'll see after the first three fills,
so the first fill met the nenber's deductible. Menber did
have to pay $500 towards that deductible, the other 1,000

Wi th co-pay assistance.

And then as you nove through the fills, on the
fourth fill the nmenber had conpl eted both a deductible and
out - of - pocket, and after the fourth pill PEBP was paying the
entire cost of the nedication but also any nedi cal services
that the nenber receives. So PEBP was becom ng the ful
sponsor of all nedical services after that fourth fill in
that particul ar nmedication.

Then if you go to slide four we wanted to show
you what the nenber experience after we put out-of -pocket
protection in place on 7-1 for the CDHP plan, and you'll see
here the plan benefit. So now the nenber is not needing
t heir deducti bl e or out-of-pocket max on the third fill, and
so the plan is continuing to see the benefit of the co-pay
assi stance for the nenbers continuing to see the benefit of
t he co-pay assistance available for additional fills.

So previously the nenber was benefiting only from
$3, 000 worth of $3,600 worth of co-pay assistance. Now, wth

out - of - pocket protection programwe can take advantage the
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addi tional dollars pharma has for the nmenber by continuing to
tap into that $1,000 per nonth.
Now, in this situation these -- the $1, 000 does

not apply to the nenber's out-of-pocket max. And this --

this is what the nenber is still receiving co-pay assistance.
So you'll see that they are still paying zero, but these
dollars weren't -- were no |longer applying to their

out - of -pocket. So they had to neet the out-of-pocket and the
deducti bl e through ot her neans.

And | do want to just point out if we had a
di abetic patient for exanple, these type of co-pay assistance
dollars aren't necessarily available to those patients. So
we wanted to nake sure that when the nenber wasn't actually
payi ng the dollars that they weren't actually applying to the
out - of - pocket nmaxi mum when we put this in place. Just |ike a
di abetic nmenber who didn't have access to the co-pay
assi stance, these nmenber would have to neet the deductible
and out - of - pocket with other services, other than the pharma
noney that they were receiving.

And then the | ast exanmple | want to show you, and
"1l pause. Laura, do you want ne to do all of the slides
and then ask for questions or ask for questions throughout
the slide?

M5. RICH | didn't know which Laura you were
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referring to but this is Laura R ch.

M5. DALY: |I'msorry. Laura Rich

M5. RICH | woul d pause because | think that
this is, it's pretty conplicated, and |I think when this was
presented in January it was Board nmenbers were a little
confused by it. So it's -- it's sonething that | think maybe
we can pause and ask questions as we go al ong.

M5. DALY: Ckay.

CHAl RWOVMAN FREED:  This is Laura Freed.

My question is about slide four. GCkay. So we
changed effective plan year '20 to maximze our gain from
co- pay assistance. So we continued through fills one through
five to get that $1,000, and then and | see nenber pays 500.
|''mnot follow ng the nenbers deductibl e colum because the
menber woul d have net their deductible by the third fill. So
t he nenber's deductible on fourth and fifth would go to zero,
would it not, or am| m sreadi ng your slide?

M5. DALY: It's saying the 500 applied on the
first claimand then nothing applies after that. So it's
just carrying the 500 down.

CHAl RWOVAN FREED: Ckay. | see, okay.

MS. DALY: Through the other.

CHAIl RWMOVAN FREED: | got it.

MS. DALY: Ckay. And sane with the
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out - of - pocket .

CHAIl R\MOVAN FREED:  Ckay.

M5. DALY: So the nenber actually paid those
dollars so it's applying to the deductible and out - of - pocket
but the -- and continuing that nunmber down.

CHAIl R\OVAN FREED:  Ckay.

V5. DALY: Because nothing additional is applying
at | east based on the processing of this particular drug.

CHAl RWOVAN FREED: Right, okay. Got it. Thank
you.

MEMBER FOX: Any, | have a question. This is
Li nda Fox. The list of drugs that are included, where can I
see that and does that change?

M5. DALY: It does. So there's over 150 drugs
that are targeted through the Save-On program Are you
asking for, so | want to be clear too. |'ve only gone over
t he out-of - pocket protection not the Save-On exanple. So |
do want to ask the question for -- the targeted drugs or
Save- On, out-of-pocket prescription, any nmedication that the
nmenber seeks co-pay assistance for would be -- would work
simlar to this exanple here. So there's a nmuch bigger scope
wi th out-of -pocket protection than the 150 plus drugs on
Save-On that are targeted.

MEMBER FOX: Ckay. | think | got ahead because
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was on the next slide, slide six.

MEMBER M TCHELL: Jet Mtchell for the record.

| have a question for Laura Rich. On slide two
it says your CDHP nenbers use 2,000,000 in specialty co-pay
of assistance fromJuly to Decenber 2019. So that's not
included in the rates, correct?

M5. RICH This is Laura Rich for the record.

Everyt hing, and Stephanie would have to chine in
here on what is included, up to what date is included in
their actuarial analysis. But, yes, any savings that is
incurred after a certain date is included in that -- in the
rates.

And, Stephanie, can you chinme in and maybe det ai
out until, you know, what time in the plan year that you use.

M5. MESSIER: Yeah. [|I'mpulling it up now just
to make sure | quote it properly. So we typically are
setting rates very heavily in February which neans we have
dat a pegged t hrough Decenber. But on the nedical side
because those paynents are imuature we don't include the
incurred dates of Decenber. W use incurred dates through
Novenber, but | believe the pharmacy because it does pay so
qui ckly, we did include service dates through Decenber.

So what we're doing too is in terns of what

clains were actually paid, so if there was a savings on the
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claimwe're just getting the anount that was actually paid
out. So we definitely, we're seeing those reduced paynents
fromthis programthat there was a 2,000,000 dol |l ar savings,
and we al so retroactively apply that to your historica
claims. So that way all of your clains are on the state
basis saying if PEBP had only been on this program because
we know it's going to be on this programgoing forward, the
out - of - pocket protection rate because it was inplenented, we
don't want to carry forward sonething higher which trends
into the future.

So we reduced the historical clains when the
out - of - pocket protection was not in place so that we have
24 nmont hs of experience assum ng an out - of - pocket protection
plan that's always in place and then we project that into the
future, and I hope | didn't confuse you.

MEMBER M TCHELL: And | -- this would be one nore
step. Jet Mtchell for the record.

This will be very basic. The 1.9 mllion dollar
savi ngs or $2,000,000, let's just say 2,000,000 to round to
the PEBP particularly for July to Decenber 2019 and then on
slide six it has the estimated savings of 1.9 mllion, so
let's just say those two nunbers just for ny clarification,
is that savings just a nmenber herself or hinself and/or their

famlies realized or is that savings to PEBP?
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M5. RICH For the record this is Laura Rich. Go
ahead, Any.

MS. DALY: Any Daly for the record.

That's actual ly how many co-pay assi stance
dol l ars that those nenbers received. What gets conplicated
here is | don't know that you can directly attribute that to
savi ngs just because those nenbers then would have then had
to apply different services to the deductible and the
out - of -pocket. So we use that as an estinmate of what was
saved by PEBP, but Stephanie's nunbers would reflect the
actual savings because it was reflecting all of the
out - of - pocket cal culations that result after those dollars
and deductible calculations that result after those dollars
have not been applied to those accunul ators.

M5. MESSIER. Correct. W're using -- this is
St ephanie Messier. W' re using anything that PEBP is paying
for when we do our clains projection. And then | believe the
second part was the 1.79 mllion com ng up fromdoing the
Save- On program and that has not been incorporated into the
rates that you're going to see in the next agenda itens to
come because the Board needed to either approve or disprove
i mpl ementing that program So nothing was taken into account
in our rates for the Save-On programif you guys decide to go

t hat route.
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MEMBER SM TH. Madam Chair, David Smth. [If |
could ask a question about slide four.

CHAl RWOVAN FREED:  Sur e t hi ng.

MEMBER SM TH. Ckay. |'mnot clear on slide
four. It shows that on the first fill of a 5,000 dollar drug
t he nenber only pays 500. But it's ny understanding with the
current co-pay accunul ator the plan nmenber has to pay the
entire deductible plus the co-insurance, and the co-pay
assi stance does not count towards that; is that correct?

M5. DALY: So if you look at that first fill the
menber is paying -- the manufacturer in this exanple is
paying up to $1,000 per claimfor 12 clains per year. The
co-pay assistance will vary fromdrug to drug. But for the
pur pose of this exanple the drug manufacturer was paying
1,000 per claim

So on that first claimpharma funded 1,000. That
left 1,500 of the nmenmber's -- I"'msorry. That |eft 500 of
t he menber's deductible that the nenber had to pay because
pharma wasn't covering that additional 500. So, again, that
woul d change drug to drug, but it is fairly common for
manuf acturers to cover, you know, at |east 1,000 per claimon
sone of these higher cost specialty drugs.

MEMBER SM TH.  Ckay.

M5. DALY: Potentially even nore.
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MEMBER SM TH.  Yeah. Wat I'mtrying to figure
out is at what point in this plan -- okay. | guess |I'm not
seeing the accunul ati on of the out-of-pocket maxi mum You're
saying that on the first fill the menber will pay 500 and the
500 goes to the menber's deductible, what the nenber pays and
t he 500 goes to the out-of-pocket max.

On the second fill the $1,000 is just the co-pay
assi stance but that doesn't go towards the deductible. What
does the nenber pay?

MS. DALY: The nenber is paying zero because
that, the 20 percent of the total cost of the 5,000 dollar
drug. So the manufacturer is saying they are willing to pay
that 1,000 which is the menber's co-insurance in that second
fill. So they have --

MEMBER SM TH:  (kay. That -- okay. Fromthe
public comment that we had in the January neeting that wasn't
how | understood that to be. But if that's -- if that's how
it's being applied then that is not significantly terrible,
but I don't know if this is a conmon anpunt that people are,
how it's being applied to people, how people are effected by
it.

When you say 80 percent of the specialty drugs
have a co-pay assistance programis this -- so the 80 percent

-- | think it was 356 people were effected by it. So
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80 percent of them they are only paying $500 for their --
their specialty drugs for the entire plan year?

M5. DALY: | think nost and, again, every plan
menber is going to have a different experience because
there's different pharma funding for every plan. This was
just, again, an exanple. But | think what the nunber -- the
menber wll still potentially be is the dollars fromthere
coul d not be used potentially depending again on what pharnm
pays.

MEMBER SM TH.  You conpletely cut out. | didn't
hear a bunch of what you said at all

MS. DALY: Ckay. Sorry about that. Can you hear
me now?

MEMBER SM TH.  Yes, that's better. Thanks.

M5. DALY: Okay. So | think where this really
i npacts the nenbers is that they no | onger have these dollars
applying to the deductible and OOP. So previously they were
getting to that third fill and then PEBP paid for everything.
Now t hey have to pay into the deductible and the OOP on those
ot her drugs and ot her nedical services that they are
receiving. So that's where their additional dollars cone in,
not necessarily from out-of - pocket expenses tied to the
medi cati on with co-pay assistance are on because they are

still getting the benefit of those co-pay assistance doll ars.
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MEMBER SMTH: (Okay. So with respect to, | nean
it looks like the only difference between the Save-On program
and the current co-pay accunulator is that wth the Save-(On
program a nmenber would, they would just not pay $500 a year
but that's not how | understand the current practice is.

M5. DALY: So the benefit of the Save-On program
is that the nenber pays zero throughout the year. So this
example only follows through five fills. So you're only
seeing the 500 dollar inpact.

Also this is, again, just a standardized exanple.
Sonme pharma manufacturers may run out of noney before the
twelfth fill. So nmenbers are having to pay that $1, 000
perhaps for the eleventh fill, the twelfth fill.

M5. RICH Any, can | interject. This is Laura
Ri ch.

So, David, just maybe to sinmplify it alittle
bit. The difference between what is happening now versus if
we inplenment the Save-On programis today those nenbers
potentially have to neet their out-of-pocket costs that
everyone el se has to neet, right, but they have to neet those
out - of - pocket costs to, even if they are getting those --
getting those -- the drug manufacturer's assistance, they
have to neet those out-of-pocket costs to get those drugs

that in the past they have been able to receive with no
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cautionary because the drug co-pay assistance is applied to
it. So that's today.

If we inplement Save-On's -- if we renove those
cost barriers it renoves the cost barriers of the imedi ate
cost barriers just for that drug, and so those nenbers that
are receiving co-pay assistance for that drug now -- now can
receive it without those cost barriers because the Save-On
program then, and Anmy will explain this, but it |owers that
deductible artificially so that just for that drug they are
payi ng zero out-of - pocket.

Now, if they continue to go, let's say they go to
see their specialist or they get another prescription for a
different drug they still have to neet those out-of-pocket
deducti bl e or the deductible and out-of-pocket just Iike
everyone el se does, but at least for this drug that is vital
to them because nost of these are, you know, high cost drugs,
speci alized drugs, they are able to receive it with no cost
barrier. So that's kind of the difference, just sinplified.

And, Any, | nmean, did | say that correctly?

M5. DALY: Right. Yeah. They are guaranteed no
cost on their medication throughout the year.

MEMBER SM TH. Ckay. This is David Smth again
for the record.

o those drugs that

But this would only apply t
775) 882- 5322
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have a certain anount of co-pay assistance fromthe
manuf act urer ?

M5. DALY: So the way Save-On targets the drugs
they work with, they are | ooking for medication but have
pharma assi stance avail able for an open popul ation. So sone
typical funding requires, you know, limtation or denographic
characteristics. Save-On goes out there and signs the
progranms that are really open to all patients in the
categories, and the easiest to in termenrollnent.

And then there's a bunch of other criteria that
they follow, but it isn't necessarily based on the dollar
anount of the assistance available. It's really, you know,
are we able to safely enroll everyone within the clients we
serve to get the pharma assistance fromthe manufacturers and
they do -- they do change the drug on a sem annual basis.

MEMBER SM TH: (Ckay. So but | guess what |'m
trying to | ook at what is the negative and who is -- who
woul d be negatively effected if the co-pay assistance was
going to be a small ampbunt, let's say 2,500, would those
enpl oyees or participants still get the -- the Save-On
benefit of not paying anything or is it because the co-pay
assi stance falls below a certain threshold. You're going to
carve themout and not let it apply towards the deductible

and then they are required to pay for the difference.
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M5. DALY: So the nenbers on the targeted drugs
wi Il experience a benefit. They will now have a guaranteed
zero cost for these nedications throughout the year. So for
exanpl e, when | spoke to the patient who did tell her story
to the Board | ast year when | explained that and that her
nmedi cati on when she was part of this program she was happy
to know she woul d continue to get that nedication at zero
cost to her throughout the year while saving noney.

MEMBER SM TH. (Okay. And |'m just |ooking for
unanti ci pated consequences to -- because this is listed at
80 percent of the specialty drugs received sone sort of
co- pay assistance, does that nean that all 80 percent of
t hose drugs that go through the specialty program the
menbers receiving those drugs would fall into the sane
program where they don't pay anything?

V5. DALY: Wen -- when you list that the, if you
want to | ook at slide seven, when we | ooked at the
nmedi cations that are targeted for this and, again, renmenber
that we're going to run this programon the CDHP and EPO
plan. 481 menbers that were on one of these targeted
nmedi cati ons, they had about 3,700 clainms. So these are not
every single one of your specialty patients, but it does
capture a majority of the specialty patients.

And if -- nenbers are still able to use co-pay
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assistance if it's available and not part of the Save-On
program So that's not sonething that goes away. |If there's
phar maceuti cal assistance avail able Accredo is al ways goi ng
to proactively try and enroll the patient in that, especially
if they are saying they have a hardshi p payi ng.

So co-pay assistance and availability doesn't go
away but Save-On does target limted drugs, and what those
drugs, really what we're trying to do is maxim ze the co-pay
assi stance for the nmenber which is what we do outside of the
program but also for PEBP. So we're really maki ng sure that
all of the dollars that are available for these targeted
drugs hel p you and the nenber.

MEMBER SM TH. Ckay. Thank you. And | want to
make a disclosure. | have -- | did a very expensive drug,
and | received a third-party co-pay assistance, but ny -- the
drug that | receive, it goes 100 percent towards ny
deductible. So I haven't been carved out because the co-pay
assi stance that | got that | have received is -- isn't part
of this program It's not part of this thing.

| do -- | participate nonthly in -- in sort of
i ke a case managenent thing because they are doing studies
on it, so but | also know that there are other co-pay
assi stance that are based on need by a participant. So if a

participant were to go out because they only nake -- they
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make a | ot | ess than sonebody else in this plan, and they
qualify for a third-party co-pay assistance, are they going
to be -- is that going to be applied to the accunul ator so it
doesn't help themat all or will they be able to use that
third-party, you know, co-pay assistance?

M5. DALY: So that's a tough question for ne
because |"'mnot really sure if you fall into OOP availability
versus co-pay assistance on specialty drugs. | don't know if
you're on the CDHP versus EPO plan. So there's a |ot of

variables but if we're sinply --

MEMBER SMTH. |I'msorry. You're cutting out
again. And I'mnot asking for me. |'mjust making the
di scl osure because | -- | do receive co-pay assistance that

has not been carved out and it's because it comes from ny
participation in a separate program But ny concern had to
deal mainly for if the co-pay accumul ator program was goi ng
to continue side by side the Save-On program if there are
pl an partici pants who obtain need base co-pay assistance from
athird-party will they -- will that be taken away by the
co- pay accunul ator?

M5. DALY: No. Adding the Save-On program j ust
has the co-pay assistance not apply to the deductible and
out - of - pocket for these targeted drugs. | hope that answers

your questi on.
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MEMBER SMTH: | just want to nmake sure that the
participant that had the greatest need with respect to the
drugs, | don't want to have our participants rationing the
drugs so that they can afford them because they are not part
of the Save-On program and they are -- they end up being part
of the co-pay accumulator. And, you know, when | saw t hey
only pay $500, that kind of changed ny mind on it.

In my experience, you know, for three years in a
row | just put noney in ny health savings account and every
bit of it cane out to pay ny costs because | would hit ny
out - of - pocket maxi mum And ny expectation was because of the
Co- pay assistance or the co-pay accunul ator that started in
2019 that when | did receive some co-pay assistance that it
woul d not apply to ny deductible or out-of-pocket maxi mum and
it did, but I think it's because it's not the sane type.

It's I"'mhaving to work for it. | have to participate in
this study to get it. It's not just a manufacturer opinion.
| don't know if that's the difference.

But the other one, the co-pay assistance prograns
on a need base that people can apply for based on their
income, and those third-party co-pay assistance prograns pay,
you know, go to offset the cost of the deductible and
out - of - pocket maximum So that's kind of what I'mtrying to

figure out.
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And | brought it up in the January neeting
because | didn't think it was equitable to all of the nenbers
of the plan because sone people got it and some people don't.
But in your slide four, if the only cost is $500 or | guess
if sonebody had a famly plan of 2,800 it would be 2,800,
then it's not as bad as |I thought it was going to be. The
i npact woul dn't be as bad.

But because ny co-pay assistance wasn't carved
out I didn't -- | didn't understand how it was working for
the rest of the nmenbers who are carved out based on the
co- pay accumnul at or

M5. DALY: So sone of these prograns are not
t aki ng any assistance away from nenbers. They al so have
access. All the assistance prograns are available to them
What we are trying to do is maxim ze the assistance, the
dol l ars that pharma has out there for nmenbers and for plans,
and they -- nenbers are really benefiting fromthe dollars
and we're trying to extend that to PEBP as well.

MEMBER SM TH: Ckay. M personal review of this,
| like the Save-On, the way the Save-On programis structured
here in slide five. | still don't really have a good
under st andi ng of the current accunulator in the plan | ooking
at slide four. | don't understand that it's only costing the

menber 500, you know, by not applying the co-pay assistance
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to their deductible or out-of-pocket maximum | don't
understand how that is working currently.

But, | nean, is what you're saying is that the
co- pay assistance and the co-pay accunul ator now only results
in the nenber having to pay $5007?

M5. DALY: In this exanple yes because they are
getting pharnmaceutical noney of 1,000 per claim So when
t hat deductible hits, the 1,500 deductible pharma is paying
1,000, and they only have to pay 500. |If they actually pay
that 500 it applies to the deducti bl e and out - of - pocket max.
The other 1,000 which pharma is funding does not.

MEMBER SM TH:  And what you're saying --

M5. DALY: So then --

MEMBER SM TH: The $1, 000 that pharnma pays from
here on out and the, what the plan pays the nenber is not
payi ng anything so it's not going to the out-of-pocket
maxi mum but the initial paynments go towards the deducti bl e?

M5. DALY: Yeah. The 500 goes to the deductible

and out - of - pocket because the nmenber is actually paying it

versus --
MEMBER SM TH:  Ckay.
MS. DALY: -- the pharmaceutical.
MEMBER SMTH. Al right. So in this exanple on
slide four, if the pharmaceutical, if the co-pay assistance
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paid 1,500, how -- would the nmenber pay nothing then because
it covers the entire deducti bl e?

MS. DALY: Yes, exactly.

MEMBER SM TH.  Ckay.

M5. DALY: And then the nenber's deductible and
out - of - pocket woul d have been zero all the way down, and they
woul d have had to neet that deductible and out-of - pocket and
ot her drugs or other nedical services.

MEMBER SM TH. Al right. Gotcha. MW
under st andi ng, you know, based on the comments and readi ng
the plan design was the co-pay accunulator didn't function
like this at all. So this nakes ne feel a lot better with
the manner in which it's being set up.

CHAl RWOMAN FREED:  This is Laura Freed.

Any, are you going to nove on to slide five and
explain the -- explain the nonessential health benefit
designation of these drugs?

M5. DALY: Sure.

CHAIl R\MOVAN FREED:  Ckay.

MS. DALY: So basically what Save-On does is use
affordabl e care definitions of essential and nonessenti al
benefits, and what that neans is that through OCbhama Care they
say you have to have so many, a certain nunber of essentia

drugs on your -- that apply to the deductible and
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out - of - pocket accumul ator. Those are | abel ed essenti al.

And then the other nedications can be | abel ed
nonessential and, therefore, do not have to apply to the
deducti bl e and out-of -pocket. So basically they wanted to
make sure you had a certain nunber of drugs in each category
where there were nmultiple options available. So that is how
Save-On is able to classify certain drugs in certain
categories and why there is a targeted |list as nonessenti al .
And what that allows themto do is truly nmaximze the
pharmaceuti cal assistance avail abl e because these do not have
to apply to the deducti bl e or out-of-pocket throughout the
year. So that's a critical part of what they are doing.

It doesn't nean that the drugs |abel ed
nonessential are nonessential to these menbers. [It's, no,
they are using | egal definitions through the Affordable Care
Act to say we are | abeling these drugs as nonessential so
they do not have to accunul ate towards the nenber's
deducti bl e and out - of - pocket, and what that allows you to do
is set the co-pay such that you can nmaximze the dollars
avai | abl e from each manufacturer.

CHAI RMOVAN FREED: Ckay. This is Laura Freed
agai n.

Ckay. So on slide six, it says targets 150 plus

specialty drugs in 19 therapy classes. | checked with PEBP
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staff to see how many of our participants this effects and
apparently it's approximately 300 parti ci pants.

Do all of these specialty drugs that are
avai l abl e for co-pay assistance cover all of the drugs, the
specialty drugs that our 300 participants use, are there
any --

M5. DALY: So and I'mnot sure where that 300
cane from but when we | ooked at the targeted drugs for
Save- On you have 481 nenbers that are currently on one of
t hese nedication in both the CDHP and t he EPO pl an.

CHAIl R\OVAN FREED:  Ckay.

M5. DALY: So that's on slide seven and there
woul d be and there are sone nenbers that are on a specialty
drug with co-pay assistance that are not a part of Save-On.
So sone of the nmenbers will not be participating in Save-On
agai n because of the targeted list. But if they are using
t he co-pay assistance prograns they can continue to do that.
Those dollars will not go away and our specialty pharnacy
will continue to encourage nenmbers to sign up for those
dollars if they are avail abl e.

CHAIl R\OVAN FREED:  Ckay.

MS. DALY: And just to touch on Linda Fox's
question. They do change. They do reevaluate. Just |like we

| ook at PEBP's pricing every year, they reeval uate the co-pay
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assi stance avail able every year. They wll| add prograns.
They will have to occasionally del ete prograns because either
t he pharnma assi stance goes away. The drug goes off the

mar ket or, you know, it's just not a good programto have as
part of the Save-On program anynore. And when that happens,
we reached out to the nenbers proactively. |If there is stil
Co- pay assistance available we want to nake sure they are
part of that program but it would just -- if the assistance
is no |onger available then the menber would revert back to

t he standard pl an design.

CHAIl R\OVAN FREED:  Ckay.

M5. DALY: There wouldn't be any co-pay. Yeah.

CHAIl R\MOVAN FREED:  Ckay.

MS. DALY: And the one other thing I'll review
before |I just close because |'ve taken a |ot of your tine
today is just slide nine and how we approach these nunbers
and communi cate with these nenbers. So the first thing we do
is send out a co-branded letter letting them know t hat
Express Scripts and PEBP are working with Save-On together on
this program and that hel ps when Save-On |inks phone calls to
themlater to try and get their approval to enroll themin
t he co-pay assistance programthrough Save- On.

Once the letter goes out we reach out, Save-On

reaches out to the menbers up until the inplenentation date.
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So they start 60 days out. They try to get as many nenbers
as possible enrolled prior to the effective date. They w ||
reach a good majority of nmenbers but they will not reach
everyone. So |'ve never had an incident where we had
everyone enrolled before the effective date, and | do have --
| have a nunber of other clients on this program | have a

| ot of experience with it. [It's been around since 2016. So
it's not a new program and this is all Save-On does is, you
know, call and work with these nenbers to nmake sure they are
confortable and enrolled in these co-pay assistance prograns.

So after the effective date, if we haven't
actually spoken to a nenber we agree to proactively cal
t hese nunbers for a refill. So these are special, really
expensive nedi cations. W need to schedul e every shipnent.
So Accredo will proactively reach out to these nenbers on
t hese nedication for their refills.

And in that discussion, if the nenber has not yet
tal ked to Save-On or enrolled with Save-On, they wll
transfer the nmenber over to Save-On in that process. A
menber can get enrolled before the refill can be processed.
So that can be processed by with the engaged nenbers with the
progr am

M5. RICH: So this is Laura Rich for the record.

| just want to add that there was -- there was
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previously a question about the legality of this program and

just so that it's on the record, | do want to say that this,

Deputy Attorney General Brandee Moneyhan did review this and
found not hing that would be considered agai nst the | aw

CHAl RWOVMAN FREED:  This is Laura Freed.

Thank you for that clarification. | was puzzled
as to how a pharmaceutical conpany woul d magi cal ly adj ust the
cost of a specialty drug to -- due to it being nonessentia
to accurately match the co-pay assistance avail abl e such that
t he nenbers share zero dollars, so thank you.

Okay. Board nenbers, having absorbed all of that
do you have any further questions? Do you need further

clarification on inplenmenting the Save-On progran? How do

you feel ?

MEMBER FOX: This is Linda Fox. | don't think
need further clarification. | mean, it is alot to
understand. | like the programand | think we should
i mpl enment .

CHAIl R\MOVAN FREED:  Ckay.

MEMBER SMTH. This is David Smth.

And based on the way it's been explained it | ooks
like it's a benefit to the participant, particularly not
having to pay, you know, towards the deductible on the

specialty drugs. So I'mstill alittle bit apprehensive that
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we're not getting the total picture but I'mgoing to take it
that this is a benefit to the participants and not going to
result in the detrinment or increased cost sharing to those
pl an participants who are going to be mainly effected by it
so I'mokay with it.

CHAIl RWOVAN FREED: Al ri ght.

MEMBER SM TH. As present ed.

CHAl RWOVAN FREED:  This is Laura Freed. |If no
one has any ot her questions or statenents to nake |'l| accept
a notion for approval then.

MEMBER FOX: This is Linda Fox. | wll make that
not i on.

CHAl RWOVMAN FREED:  All right. Do | have a
second?

MEMBER KORBULI C: Heat her Korbulic. | second.

CHAIl RWOVAN FREED:  Thank you.

Any di scussion on the notion?

All right. Hearing none, all those in favor
signify by saying aye.

(The vote was unaninmously in favor of the

notion.)

CHAl RWOVAN FREED:  Any opposed no. Mdtion passes
unani mously. We will inplenent Save-On for plan year '21.
Thank you.
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Al right. W're noving on to Agenda |Item Ei ght,

di scussi on and possible action of the bill draft request to
make changes to NRS 287.0475. I'Ill turn it over to PEBP
staff.

M5. RICH Ckay. So for the record Laura R ch

Thi s agenda item di scusses the bill draft request
to resolve a significant issue involving the earned benefits
of non-state -- non-state retirees participating in the
program in the PEBP program

So since 2011 PEBP required retirees over the age
of 65 with sonme exceptions to enroll in the Medi care Exchange
through Via Benefits, and although this process is sonmewhat
conplicated the majority of retirees nmanaged to get through
with no problem They get on the Exchange and those retirees
on the Exchange are then eligible for an HRA which is a
heal t h rei mbursenent arrangenent, and that is funded based on
years of service.

So currently a retiree with 20 years of service
gets $240 a nonth towards their HRA. Those funds can be used
to receive, reinburse for their Medicare plan premuns, their
dental plan premuns or any eligible nedical expenses that
are not covered by Medicare such as hearing aids. In order
to be eligible for HRA and other benefits like |life insurance

retirees are required to maintain participation in the PEBP
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programwhich in this case is the enrollnment in the plan
t hrough the Via Benefits.

What ends up happeni ng though is that every year
during the Medicar Open Enroll ment period retirees are often
approached by carriers who are offering either better rates
or different options, and they choose to enroll directly
through that carrier. Wich neans that when they do that the
agent of record changes from Via Benefits to the carrier.

So now back to February, after that Medicar Open
Enrol Il ment period is closed Via Benefits alerts PEBP that the
menber is no | onger on the program and PEBP stops the HRA
fundi ng and sends out termnation notices. It usually isn't
until the end that the retiree realizes what they have done.
And then at that point the state retiree according to NRS
287.0475 has one chance to conme back to the plan. It's
referred to in the statute as a period, and they cone back to
the plan as a late enrollee. That neans that they have to
wait for PEBP s open enrollnment in May to come back on and
then reinstate in July.

They have to fill out |life insurance because in
statute that cannot be reinstated, but they can at | east
re-enroll in VS and get their HRA fundi ng back. They |ose
their HRA funding from about January to July when they are

reinstated but at |east they do have that opportunity to
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reinstate that and get that back

If you are a mllen state retiree though you do
not have that chance. The statute as witten today does not
gi ve non-states, so those are PEBP participants fromloca
governnments who do not participate in PEBP today the ability
to reinstate. That means that a little mstake |like this can
cost themtheir life insurance and then a permanent |oss of
their HRA funding. So there's a situation that's even worse.

Every year insurers choose not to renew certain
health plans. They are mandat ed when they do this to notices
that are enrolled in that plan so that they have the choice
of enrolling in another plan but if they don't, by | aw t hose
carriers nmust enroll those nenbers into a simlar plan.

So those people that don't take any action on a
plan if their plan is ending are what is called a crosswal k
onto a simlar plan through the carrier. Wen the carrier
rolls that PEBP nenber into that simlar plan in January when
they are required to do, again, that agent of record changes.
They are no longer enrolled Via Benefits and now they are
enrolled directly through the carrier.

So in this situation the nmenber has done
absolutely nothing yet this has resulted in the term nation
fromthe PEBP program |If you're a state retiree, again, you

do have one shot to conme back and rectify it, but if you are
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a non-state you do not have that.

So PEBP worked directly with our Deputy Attorney
General Brandee Mdoneyhan to add | anguage that essentially
gi ves those non-states a one-tine opportunity to cone back to
the programsimlar to what those state retirees have. And
because the associated | ocal governnents paid the respective
HRF funding the possibility of returning non-state retirees
to the plan does not increase costs to the state and
reinstates the benefits to the retiree that they woul d have
anyway had the disenroll ment not occurred.

PEBP believes that with the statute was witten
the details and intricacies of the Medi care Exchange were
unknown and at the tine and the intent was not to permanently
elimnate benefits that these nenbers were entitled to over
really such fine print |anguage.

So what we're asking is PEBP is recommendi ng t hat
t he Board approve the BDR so that it can be submtted by PEBP
by the May 20th deadline. Wth that 1'lIl take any questions.

MEMBER VERDUCCI : Yes. Madam Chair, Tom
Ver ducci .

CHAIl RWOVAN FREED: Al ri ght.

MEMBER VERDUCCI : Yes. Thank you. How many
retirees does this effect? Do we have a nunber on that in

terms of the nmenbership of retirees?
CAPI TOL REPORTERS (775) 882-5322

99




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

M5. RICH  Yeah. For the record this is Laura
Ri ch.

We have we think based on a report that our
enrol Il ment and eligibility vendor provided, we believe that
it is somewhere around 750 non-state retirees since 2011 that
have been term nated fromthe program because of this.

THE MOTHER: Ckay. And when woul d t he nenber
enroll? Wuld this be the typical My enrollnent period? So
we can opt back into the programwhat woul d be the process
for that?

M5. RICH Correct. So it's the sane process --
again, this is Laura Rich for the record.

It would be the sane process that a state retiree
currently follows. They then re-enroll back on to the
programin May and it then becomes effective in July.

THE MOTHER: And how woul d the notification work
for the 750 nmenbership group? Wuld there be a mailing or
posted on the website? How would they know this has been
done?

M5. RICH So first | would like to clarify. For
the record Laura Rich.

| would like to clarify that even if the Board
approves this, thisis a BDR So it would have to go through

the next |egislative session and be approved through the
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session. So this is the first step in that. There would be,
definitely be a comunication, you know, process that would
be devel oped. W have not gotten to that point yet, but |
anticipate there being a pretty extensive comunication

bet ween PEBP and we probably enlist the help of RPEN and sone
of the other partners to spread the word as well as mailings
and things |like that.

MEMBER VERDUCCI : Thank you, Laura. And al so who
woul d be the sponsoring agency of the bill?

M5. RICH So for the record Laura Rich.

This woul d be part of the Governor's, and | can't
remenber how many bills it is, but, you know, one of his
bills that goes in, the agencies can contribute as part of
the Governor's full bills.

CHAl RWOVMAN FREED:  This is Laura Freed.

| can answer that. It's 110 imt on the bil
draft for the Governor

M5. RICH Perfect. Thank you.

CHAl RWOVAN FREED:  You' re wel come.

So, again, this is Laura Freed.

So the non-state retiree would have to
denonstrate that they had once been covered under PEBP in
order to have that one shot to conme back; is that correct?

M5. RICH For the record Laura R ch. Yes, and
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we actually have, you know, in our enrollnment and eligibility
system we can see what happened.

CHAl RMOVAN FREED:  Ckay. Okay.

M5. RICH  Yes.

CHAIl R\MOVAN FREED: CGot it. Thank you. Al
right.

MEMBER BAI LEY: Madam Chair?

CHAl RWOVAN FREED:  Yes.

MEMBER BAI LEY: Don Bailey. This has been a
probl em over a nunber of years now and |I'mglad to see that
we're going to correct or try to correct NRS, getting it
t hrough the Governor's office and Legislative Counsel Bureau.
So, Laura, the changes in the NRS, maybe this is for the
Attorney Ceneral, this will nake this probl em go away
forever?

M5. RICH Well, so what this does, | don't think
it"'s a--1 don't think it's a perfect fix at this point. |
think that the perfect fix is a nmuch bigger problemto solve,
but what this does is basically gives those non-state, so
right nowif one of those non-states accidentally term nates
fromthe Medi care Exchange, which can happen like | just
expl ai ned a coupl e of exanples, that can happen very easily,
that is it. PEBP cannot nmake any at this point today, we

cannot meke any exceptions to that because it is a statute.
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We can't make exceptions to statute.

So it, really what it does is it gives those
non-states the same opportunity to have that one-tinme oops
that the state retirees have.

Now, you know, keep in mnd that in statute
again, it does not -- PEBP is not able to reinstate life
insurance. So regardless of a state retiree or non-state
retiree that |icensure goes away as well, but at |east you're
able to conme back, reinstate, cone back on to Via Benefits
and enroll into a Medicare plan and you then get your HRA
funding reinstated as well. So, you know, that's a 200
and -- potentially a 240 dollar benefit. So it just, it
depends on the year of service but that's where it naxes out.

MEMBER BAILEY: Ckay. So really technically the
problemw |l still be in existence even if this goes through
everybody's approval ? We'll still -- we'll still -- they
will get the one-time shot to go re-enroll and get the
benefits and then if they mss that they will be out again,
correct?

M5. RICH So for the record Laura Rich.

Yes. However, nost of the time the first tine
they do it they are usually unaware of the situation and the
requi rement they don't do it a second time typically. |

can't say there have been no instances of this where soneone
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has done it a second tine, but typically nost nenbers realize
the i nportance of staying on the Medi care Exchange and
re-enrolling through a carrier on the Medi care Exchange and
so they don't do it a second tine.

MEMBER BAI LEY: Ckay. Al right. Thank you,

Madam Chai r.

CHAI RWOVAN FREED: Thank you. This is Laura
Freed again. | am supportive of allow ng PEBP staff to nove
forward with requesting this bill draft in order to treat the

non-state retirees the sane way that we treat the state
retirees that is giving themone chance to cone back.

Any Board nenbers, any thoughts?

MEMBER SMTH. This is David Smth.

| agree it's something that should be done.
did have a question. |If a plan participant, you know,

i nadvertently swtches to sonebody else, is there a grace

period to swtch back? | nean, if they get notified that
they are not going to be covered anynore, | guess it would be
like on a cal endar year, |ike January, would they be able to

undo it so they don't lose all of that or once they nmake that
choice they are out?

M5. RICH For the record Laura R ch.

So since, if they do it during the Medicar Open

Enrol Il ment period they are able to switch plans, you know,
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during that time, and if they recognize that before the end
of the open enroll ment period they can rectify that
situation.

The problemis that nost of the tinme they don't
because it takes a term nation letter fromPEBP or it takes,
absent of HRA funding to alert themthat uh-oh sonmething is
wong, and so usually it takes time for that to happen. And
so it's, you know, two nonths | ater where Medicar Open
Enrol | ment program open, end of Decenber we process those
term nations, PEBP processes the term nation and, you know,
in the nonth of January typically.

And -- and then so, you know, those letters and
termnation start trickling out and HRA fundi ng stops and
that's when those nenbers realize what they have done, and at
that point they are stuck in a Medicare plan. It is outside
of that open enrollnent period and so they are unable to, you
know, make any changes.

MEMBER SM TH. (Ckay. So and ny feel on that, you
know, this group, you know, as we age we becone nore
vul nerabl e to making m stakes. And when it comes to health
i nsurance, you know, there's -- there's nothing sinple about
it.

And |'m wondering if, you know, | think this

suggestion that you nade fromthe |egislative change for
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non- st ate enpl oyees go, but is there a way we can protect

t hose people who nake a m stake because | think it's
sonething very sinple to do that they are able to -- | nean,
that they are notified or they, you know, they have to act
within 30 days to switch back so they don't |ose their
coverage because people work their entire lives to get these
benefits, and a sinple m stake can elimnate it. And but ny
t hought is can we go farther and put something in to protect
that from happening to those partici pants?

M5. RICH And for the record Laura Rich.

Yes, there is. This is the first step. You
know, this is basically the -- the biggest bang for your
buck, right. W can do this pretty quickly. You know, this
BDR addresses the biggest problem That is not to say that
there are not other problens that exist, especially with the
Medicare retirees. You know, it is -- it's definitely
sonmething that we need to start |ooking at.

We can do it as a -- as a Board, as staff,
sonet hing that, you know, | thought maybe we can even i ncl ude
strategi ¢ planning, you know, during, we do it in the
August/ Septenber tinme frane. |It's sonmething to |ook at, but
| believe that this is really the biggest bang for your buck,
right. If we do this, it really helps a Iot of those

non-state retirees who are having to deal w th pernmanent
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consequences, |ifelong permanent consequences of a sinple
mstake. So, | mean, | think this is just the first step in
t he process.

CHAl RWOVAN FREED:  Okay. This is Laura Freed.
Any other comments fromthe Board nenbers? Al right.
Hearing none, do | have a notion from anyone?

MEMBER BAI LEY: For the record, Madam Chair, |
recomrend that we approve the recommendati on by the PEBP
staff on the bill draft request.

CHAl RAMOVAN FREED: Ckay. Thank you. Do | have a

second?

MEMBER SMTH: This is David Smth. 1'Il second
it.

CHAl RWOVAN FREED:  Okay. Any discussion on the
notion? Hearing none, all those in favor -- did | hear

sonebody? Nope, okay. All those in favor say aye.

(The vote was unaninmously in favor of the
notion.)

CHAl RWOVAN FREED:  Any opposed no. Ckay. The
notion carries. Thank you everybody.

Now we nove on to Item N ne, discussion and
possi bl e action of the plan year '20-21 rates.

MEMBER SM TH.  Madam Chair ?

CHAIl RA\OVAN FREED:  Yeah.
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MEMBER SM TH. Can we take a five-m nute break.

CHAIl RWOVMAN FREED: Yes. |If everyone needs to get
a drink of water and use the bathroom yes. It's 11:12. Wy
don't we -- don't hang up anybody because you m ght not get
back in, but why don't we cone back at 11:20.

MEMBER SM TH:  Sounds good. Thank you.

CHAl RWOVAN FREED: Ckay. Meeting is recessed
until 11:20.

(Whereupon, a brief recess was taken.)

CHAI RWOVAN FREED: Ckay. Ladies and gentl enen,
this is Laura Freed. It is 11:20 so I'll call the Board
neeti ng back to order.

So and let us go forward on Agenda Item N ne, the
FY21 rates. 1'll turn it over to either Executive Oficer
Rich or Stephanie Messier wth Aon, whoever wants to take it
away first.

M5. RICH |1'mgoing to have Stephanie take over.

CHAl R\MOVAN FREED:  Ckay.

M5. RICH Go ahead, Stephanie.

M5. MESSIER. ['ll catch that hot potato.

So fortunately yes, we are in a position today
where the fees are not as favorable as they have been in
years past. So | amstarting with Agenda Item Nine, and |'m

going to be doing a bunch of nunbers via the phone which is
CAPI TOL REPORTERS (775) 882-5322

108




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

al ways extra fun. I'Il try to keep referencing page nunbers
as | go along, and I'lIl definitely pause at the end of each
page just to nake sure all of the Board nenbers are able to
ask their questions as they cone about.

kay. So noving on to slide two, first very
exciting, and I want to take a nonent to thank both Laura
Rich and Cari Eaton for allow ng Aon to kind of hope step
t hrough PEBP's financial. This is very unprecedented for us,
and we very much appreciated the opportunity to help them
t hat advice through both financial historicals as well as how
they currently report on financial matters today. So that's
where we'l |l start.

Second, we're going to be able to go through the
pl an year '21 year rate and, again, usually typically Aon is
involved in the base rate setting, but this year we were able
to get additional access in helping |ook at adm n fees and
then we're also going to be presenting on the overall rates
and what that nmeans to the nmenbers in terns of prem uns.

And then finally, as we kind of alluded to at
sonme prior Board neetings there's policies the Board has set
forth in ternms of required reserves both on the, both on the
| BNP and catastrophic. Sone changes may need to be made
there, not only in order to cover any potential shortfal

comng up in this current plan year but as well as to try to
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get PEBP on a better footing so what we m ght be seeing in
pl an year '21.

| also want to preface today's presentation with
the fact that at Aon we typically are asked to set rates
starting in January. So we start gathering data and the
maj ority of our work occurs in February, and typically we're
preventing PEBP with those base claimrate projections at the
very end of February, very early couple of days of March.

So as you all might imagine in early March
COVID-19 wasn't really nuch of a blip on anyone's radar. So
none of these rates in terns of our projecting out of rest of
pl an year '20 or |ooking at plan year '21 really include any
financial inpact that COVID may or may not have. Now,
there's some good news in the current nonth. You nost likely
saw a decrease in plan spends, so people not going to get
el ected procedures or because they are staying at hone,
right, they are cancelling doctor visits and other things.
So you nay see a little bit of a decrease in cost fromthat
which mght help a little bit in terms of testing or
treatment. However, certainly as we all know from wat chi ng
the news there's a ot of potential infections and treatnents
com ng up on the horizon that certainly has not been built
into the plan rates.

Any questions of that before | dive in?
CAPI TOL REPORTERS (775) 882-5322

110




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

CHAl RWOVAN FREED:  This is Laura Freed. | do.

So, yeah, you touched on sonething that | have
been thi nking about. Wat we hear anecdotally is that
participants are, you know, having procedures or tests noved
out until June or May or sonething and sois -- is Aon
wor ki ng on nodeling for all of its clients the reduction in
regul ar consunption of healthcare and offset by the increase
in COVID-19 consunption of healthcare. And how |ong do we
think it mght take to see that shake out?

M5. MESSIER. So to answer your first question.
It has not been their focus yet. They are definitely
recogni zing that there is going to be kind of that hush
happeni ng ri ght now.

But as you m ght inmagine the bigger question that
we' ve been getting and the actuarial think team has been
wor ki ng day and night on is trying to project future COVID
costs. They haven't been as focused on the thing that's
occurring today fromthe el ected procedures and those ot her
itens.

CHAIl R\OVAN FREED:  Ckay.

M5. MESSIER: But unfortunately | think you're
right. Some of it is not something you can avoid, right.
It's sonething that you're still going to have. You're just

not havi ng that happen today.
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CHAl R\OVAN FREED: R ght.

M5. MESSI ER  So additional people having COVID
and hospitalizations happening throughout the summer, you may
start to see sone of these elected procedures conme back into
play. So it's not |ike sonebody is just no |onger going to
get their knee replaced. They are just delaying it by a few
nmonths. So it may be a doubling of inpact later in plan year
*21 when COVI D has kind of died down and the hospitals have
kind of flattened the curve, right, sone then you nmay start
to see sone of those el ected surgeries pick up.

|"msure Aon will be looking at that next. It's
just first their focus has been on trying to present a
nodel er that helps with those costs. And setting those as we
went through a presentation yesterday, all of our actuari al
team on the new nodel that's getting rel eased hopefully | ater
this week, and then I'lIl be able to start running yours
current in order to try to get that estimate for you, and

do apol ogi ze that we don't have it today, but as you m ght

i magi ne --
CHAI RAMOVAN FREED:  No. Things are busy.
M5. MESSI ER  Yes.
CHAl RWOVAN FREED: | conpl etel y under st and.
Thank you, Stephanie. | appreciate it.

M5. MESSI ER.  Yeah, not a problem
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Any ot her questions? GCkay. Hearing none, |'m
going to junp right in to slide four. | apologize. Those
nunbers are pretty tiny at the bottomof the page. So we
wanted to start off, again, we put in so much work in the
| ast couple of nonths. And, again, | cannot thank Laura Rich
and Cari Eaton and that's for allowng us to kind of get into
the weeds here in termof the finances.

So we have gone back on this slide to fiscal year
'10 to say what does PEBP's revenue | ook |ike? What were
their obligations? What we do here is we take the revenue
and we take out those obligations, the plan cost, the cost
they have to pay to the vendors, the cost that they give to
the fully insured prem uns, the clainms cost that arise, and
that gets to the ending cash that the CFO includes in their
board report. | believe it's in the Septenber report when
t hey cl ose out the year

Then what happens is the ending cash is then used
to fund the required reserves and required reserves are nmade
up of the IBNP, the catastrophic which | believe used to be
called the rate stabilization reserve, as well as then the
HRA reserve. So those are required reserves, and what you're
left with is those excess reserves that has been certainly a
hot topic over -- over the history of the PEBP pl an.

| wanted to read this chart. The orange and gray
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bars are your revenue and obligations. And then the colors
in the nmountains kind of |ooking behind that chart is that
amount of ending cash that you' ve seen, and then you'll see

t hat bl ue bar kind of grow and on top of that yellow nountain
to absorb nore of that ending cash. And conversely starting
with fiscal year '14 you see that excess reserves goi ng down
and then nost recently in plan year '20 we're currently
projecting based on Cari's latest estinmates and the data that
we' ve gotten fromthe vendors. And sonme of the claim
paynents, we think PEBP is going to end the year between
negative mllion and a positive mllion, and right now that
nunber is comng in alittle bit closer to the negative one.

But certainly if COVIDreally is reaching
recurrent el ective procedures and having an inpact there, it
may pull it back closer to a positive nunber. Just right now
that's kind of where the projections are endi ng up.

Any questions on this slide? Okay. | know this
one -- nost of these may be new for you towards the beginning
of this presentation. So | just really want to all ow
everybody a nonent to ask questions.

Ckay. Moving on to slide five, here we wanted to
break down the required reserves and why have they gone up so
much over tine. | think certainly it's a question | wll be

aski ng, you know, sitting in Board neetings over the years.
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So the nost notabl e change has conme in HRA reserves. Wen it
was first introduced in fiscal year '13, it was about

$15, 000,000 and it's grown 6.2 tinmes that anobunt to be
estimated to end fiscal year '20 at about the 40, 000, 000
dollar range. And this is really the noney that PEBP s
menbers have earned to HRA dol |l ars but have not spent. So
PEBP is reserving 100 percent of those dollars. They also
have unlimted dollars that are able to roll-over fromone
year to the next.

So if people have not used those HRA funds, for
exanple let's say they have $5,000 in that account and then
t hey get another funding next year and they don't tap into
any of that noney of the 5,000, plus the additional funding
they got in that current plan year will then roll-over to the
next, and PEBP is keeping a reserve for all of those noney in
t hat HRA grade section.

And you'll see the IBNR has also gone a little
bit over tine in the nost recent years, nost notably because
we added the EPO or prem er plan and that's just because when
we noved fromfully insured to self-funding you are not now
requi red as we discussed in the Novenber neeting to have a
reserve on hand, an IBNP. So that's increased that over the
| ast couple of years, as well as you've had the clains

volatility occurring with those large clainms which have a
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longer tinme to pay and that's increased your IBNR, and then
you'll see the catastrophic anmount has varied a little bit
over time. It kind of shrank around fiscal year '14 and it's
gotten slightly larger again in the nore recent period
because again the EPO al so has its own catastrophic reserves,
but they are very stable. But, as | nentioned before, the
gray is really seeing the nost dramatic grow h.

Any questions there?

CHAl RWOVAN FREED:  This is Laura Freed. And this
may be a question for PEBP staff.

In general as on a percentage basis what do we
spend on health rei nbursenent arrangenent as opposed to the
budget ed HRA reserves? Do we spend 60, 70, 80 percent of our
reserves in actual HRA or does it vary?

M5. EATON: It does vary, and | can |ook into
that and get those nunbers for you.

This is Cari Eaton for the record.

CHAl RWOVMAN FREED:  Okay. Thank you.

Questions? Any ot her questions?

MEMBER VERDUCCI: This is Tom Verducci. |If we
coul d spend a m nute discussing, you know, | see the EPQ HVO
pl an i ncreased required reserves but does the CDHP plan have
any effect on the required reserves? Were I'mgoing with

this is the -- is the EPO plan creating a burden on the
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funding of our entire progranf?

M5. MESSI ER. Good question. So this is, again,
St ephani e Messier with Aon for the record.

So if you wanted to | ook at just the CDHP | BNP
catastrophic reserves that is the blue and the orange at the
bottom of the bars, but you will see those have grown a
l[ittle bit again as nost recent to fiscal year '19 and ' 20
and a lot of themis due to those large clains that you're
seei ng popped back up for your plan in '19 and '20. And so
then the yellow and the lighter blue at the very top is the
EPO anount .

VWhat nornmal |y happens when you nove fromfully
insured and you're paying 12-nmonth premiumfor full coverage
on those incurred dates and switching to a self-funded pl an
and the first two nonths when you switched over to a
sel f-funded EPO plan, you saw very little paynent going out
t he door, but yet you were collecting noney fromthe state
for to go on that plan. Really those nonies were set aside
in order to build up what would be clains run-out if you
woul d ever end self-funding the EPO plan and go back to
either a fully insured plan or if that's because the state no
| onger offered health insurance, you would still have a
run-out of clains and that's what the IBNP is set aside to

cover.
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So | wouldn't say that's a particul ar anount
that's overly burdensonme to required reserves. A lot of that
funding came fromthose two first nonths of being
sel f-funded, the July and August that you first swtched
over. Does that nake sense?

MEMBER VERDUCCI: Yes. And just as a follow up,
going in the future wll the EPO plan have a continued drain
in terns of increased expenses or is that going to taper off?

M5. MESSIER. In ternms of required reserves
specifically your question or nore broadly?

MEMBER VERDUCCI: Yes. Specifically with the
increased required reserves is the EPO causing us to have to
pl ace nore dollars in required reserves in the future?

M5. MESSIER. There's nothing specifically about
it that would require you to have nore just because you have
menbership in that plan, but you need to have those funds set
aside. Now, if you continue to have people that have very
large clainms that take longer to pay and that creates a
longer lag tine you will have to increase the IBNP poll or
EPO out of those required reserves and it would increase it
|arger if that was happeni ng.

But all other things being equal, it's the risk
of a nenber is the same health lets say on the EPO as the

CDHP. You're setting aside the same dollars for that person
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regardless if they are on the CDHP or EPO. So what you have

seen and PEBP knew this going into it people that are on the

HMO or co-pay plan typically are a little |less healthy. They
require a little bit nore medical services so they have nore

clainms and that typically will result inalittle bit |arger

of an IBNP than you would see for a CDHP nenber

MEMBER VERDUCCI: So if the 95 percent confidence
interval was reduced woul d that have any positive effect on
the reserves?

M5 MESSIER It would. So if you would nove from
the 95 percent conparable on the IBNP to sonething a little
bit nore typical but yet still slightly conservative let's
say a ten percent margin, you would be able to reduce the
current required reserves projected for June 30th of 2020 by
about $7, 000, 000.

MEMBER VERDUCCI: Is the 95 percent confidence
interval, is that conservative in conparison to simlar sized
prograns?

M5. MESSIER It is. So if you go back to the
Novenber Board neeting where | presented on what other states
are doing we don't typically see anything nore than let's say
a ten percent margin. Some typical plans |ike yourselves
don't have any margin. They just try to set it close. It

depends in terns of their IBNP estimte whereas someone woul d
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be alittle bit nore conservative and go with the ten
percent. | would say you are very outside of the norm by
havi ng that 95 percent conpetence interval on the |BNP

MEMBER VERDUCCI: So the 95 percent what woul d be
t he reasonabl e percentage to change that to 85, 907

M5. MESSI ER Yeah.

MEMBER VERDUCCI: (Go ahead.

MS. MESSI ER  Yeah, what | would say, going with
a ten percent margin you' re probably getting somewhere cl oser
to, and | haven't done this analysis to back it up, but I
woul d still say you're in a conservative realm Mst |ikely
what we try to do with IBNR is closest to a 50 percent
anyway. So by adding a ten percent on top of that instead of
25 percent that you have, you're still going to be covered, |
woul d say probably closer to 70i sh percentage confidence
interval. You're just not going to be at the 95 but, again,
95 is nmuch higher than | have seen with any other plan.

MEMBER VERDUCCI :  Ckay.

THE WTNESS: Well, thank you. | nean, that's
sonmething | believe that we should ook into if it does free
up reserves that we need to have on hand.

M5. MESSIER | agree, and that's definitely
sonet hing we're going to cover here on the third section of

the presentation. This is probably one of the easier
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sections to say does this nake sense to have. Turning on the
catastrophic, we're all kind of living through why you have
one, right? W had tal ked about if there was a pandem c or
sonet hi ng happening right in the Vegas area a | ot of your
menbers get exposed and conme down w th sonething.

But | think this one is nore, it really is
supposed to be a reserve if you shut the plan down, what is
your liability in ternms of a clains lag and having a
95 percent confidence interval on that is going outside of
the norm

MEMBER VERDUCCI: Ckay. Thank you.

MS. MESSI ER.  Yeah, good question. Anyone el se?

Ckay. Moving forward to slide six. This one
doesn't have too nuch of a direct effect in terns of your
rates. But as, again, we were diving through all of the
design stated elenents in ternms of PEBP plan and history, |
t hought it was interesting and I wanted to be sure to include
it to help give the same education to the Board nenbers, but
| was able to get nyself.

So the PEBP popul ation as a whole has been fairly
stable in terns of size. So that's the nunbers you' re seeing
on the left-hand side of this chart. You have been between
$40, 000 and 45,000, I'msorry, that's enpl oyee count.

Non-state participation, not surprisingly, has been dropped
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23 percent of the population in fiscal year '10 to 14 percent
in fiscal year '20, and a lot of that is because, again,
peopl e were able to take their actives out of the plan. You
saw t hat decreasing. You can at |least still see a little bit
of blip in plan year '10 but al nost nonexi stent when we got
to fiscal year '13.

The non-state retirees as well, they were a
| arger percent of your population until about plan year '13
and they have becone snaller over tine.

The dark blue line that kind of floats through
the chart there and relates to the nunbers on the right-hand
side is what percent of your population is made up of
retirees. For a lot of public sector plans, they are now
saying that they actually have retirees that nmake up nore
then 50 percent of their plan. So they have fewer and fewer
wor kers that are on the plan versus how nany they are
covering in retirenent.

So the good news from a financial perspective
fromPEBP is that your retirees are pretty consistently
fl oated between basically 40 and 42 percent of your
popul ati on over the past decade, but they haven't grown to
bei ng nore of the popul ati on than people who were actively
wor ki ng.

Any questions here?
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In summary in this first section, what does this
all nean? So as Ms. Rich alluded to earlier, for the first
time inliterally over a decade as the reserve probably
exi sts today PEBP is going to start plan year '21 with little
to no excess reserve dollars. W've already covered the next
bull eted item which was the need to nost |ikely to delay the
funding of that HRA and HSA for the supplenent of the
| egislature to renove.

The other item | wanted to point out here was
that if we had currently projected that the shortfall was
nore than a billion dollars, let's say when we were | ooking
at in February we were thinking it was a 5,000, 000 dol | ar
deficit in excess reserves after we took that ending cash and
subtracted out the required reserves, we would have needed to
add that 5,000,000 back into the rates in order to put that
noney back into the plan.

So | just wanted to recogni ze that because it was
negative but less than a mllion dollars we nmade the decision
to not load an additional mllion dollars to try to nmake up
for that into the rates. W then took a nore aggressive
approach and just said let's assune there was -- it broke
even in plan year '20 and we're starting plan year '21 with
no excess reserves, but we also don't have any deficit our

way out of and, of course, it's yet to be seen three nonths
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out where we really wll in plan year '20.

Any questions on that piece of it?

CHAl RWOVMAN FREED:  This is Laura Freed.

Yeah. So if we lower to the ten percent nmargin
on the IBNP or, and/or change the catastrophic confidence
interval to sonething less than what it is that noney is just
to work with actuarial determ ned reserves, in other words
it's not plowed into the '21 rate field; is that correct?

M5. MESSIER  That is correct.

CHAIl R\OVAN FREED:  Ckay.

M5. MESSIER: Basically it would give you
starting excess reserves to have starting going into plan
year '21 is nothing that's built into the rates today. W
certainly want to discuss it.

CHAIl R\OVAN FREED:  Ckay.

M5. MESSIER In those last kind of three itens
on the slide basically.

CHAl R\MOVAN FREED:  Ckay.

M5. MESSI ER Good questi on.

Anyone el se before we nove on to the second
section?

Moving on to slide nine, this is very high |leve
basic refresher on how rates are set. W take PEBF s

experience and then we nove the projected trend that we
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tal ked about at the January Board neeting to supply PEBP wth
t he base rates. PEBP has a worksheet where they put in the
base rate card that we provide to them They add on their
adm ni strative costs, as well as the HSA and HRA funding in
order to build what is known as the oral rate. The overal
rates are then taken and then the enployers contributions are
al so known the subsidy are subtracted out to get to the fina
nmenber share which has al so been called prem uns.

Well, first we take your clains data from your
di fferent vendors and, again, we use data through the end of
Decenber incurred through the end of Novenber for nedica
with one year, sorry, not one year, one nonth of paynent
run-out, and we al so conduct a pharmacy market check at the
sane time as previously presented.

The market check was able to hel p reduce our cost
on the pharmacy by about nine percent, at $4,000,000 with
about a nine percent savings on the pharmacy side. So that
is reflected in the rates that are being presented today.

W did that past experience and noved it forward
to plan year '21, and then as | wal ked through already, staff
w il take those rates and do the admnistrative fee load to
create the overall rates.

Then the PEBP' s financial staff already has

budget approved enpl oyer contributions fromAG@S to REJ in
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order to calculate the nenber share prem uns, and those
dol I ar anpbunts per person are applied as we set those
prem uns.

Moving on to slide ten, if there are no
guestions. GCkay. So taking a |look at the plan experience,
as we're conparing what we're projecting for plan year '21
versus plan year '20, we definitely saw an increase on the
nmedi cal pharnmacy side for both the CDHP and EPO pl an per
state participants. The non-state fol ks because they are
becom ng such a small population are less credible in their
experience and increasingly volatile. The good news being is
that their nost recent experience was definitely nuch nore
favorable than it has been in years past where they were
seeing much larger increases to the state side. Stil
overall on a per person basis they do cost nore than the
state participants, but those costs, as | nentioned before,
have been com ng down. So they saw a negative trend in the
upper chart.

The dental experience canme in very favorably. So
even though we're projecting noving it forward at the one to
two percent trend rate, the PEBP Board experience has been
good enough that overall this was only increasing by
.1 percent for the state popul ation and by half a percent for

t he non-state popul ation.
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So the total change that we're seeing in terns of
a constant on clainms and, again, this is outside of anything
COVID may have in ternms of an inpact to the plan is about 8.8
percent for the CDHP menbership, a 13.1 percent increase on
t he EPO nenbership. HPN sent over their rate increase at
seven percent earlier in the year, and so that nunber is
going through there. Wth dental added on it pulled it down
alittle bit to overall being a .6 percent increase.

| did just want to tal k about the final bullet on
this slide. Per PEBP s Board direction where extra
conservative in ternms of how we set the IBNP and the
catastrophic reserves, over tine because of those excess
reserves that have been generated and were not being depl eted
as qui ckly as peopl e had hoped, we had been instructed and we
continue to follow our instructions that if the 50 percent
chance these rates will be sufficient to cover clains cost
and there's a 50 percent chance they won't.

Wth nost plans, as actuaries we're not asked to
be aggressive and our nature tends to be a little bit nore
conservative, but definitely for PEBP we have been instructed
to be nore aggressive and we have done so, and | think you've
seen that a little bit in terns of the clains cost. Wen we
do that | ookback anal ysis, a couple years we were over and

that trend presentation as well and nost recently our rates
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have been under projection.

Any questions on that piece?

MEMBER VERDUCCI: Yes. Tom Verducci for the
record.

So if the 15 percent chance does occur then we'll
be short. How do we nake up for that? Where does it cone

fron? Does it cone from catastrophic reserves?

M5. MESSIER | think in terns of when Cari is
paying the bills, it does have to -- she does have to pul
the funding | believe. And, Cari, junp in if |I'mmsstating,

has to pull that nunber so the catastrophic reserves in order
to pay plan costs.

Then when we're setting next year's reserves
we're including that underestimate in the next year's rate.
So it's really kind of what we're seeing here, and we tal ked
about it before. You' ve been in a good cycle of like
underwriting typically kind of, you kind of see this happen.
You'll have like three good years followed by three bad years
of experience, and PEBP certainly has been in a sw ng of
prior to fiscal year '19 was in periods of very good years.
So starting in fiscal year '19 and fiscal year '20 your
actual experience is comng in higher than what we had
antici pated was setting the rates.

So not only do we have to nove your rates forward
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to account for trends of next year, we also have to account
for the fact that your current year's rates are bel ow what we
think the current year is going to come in at. So we have to
nove that forward and make up for that shortfall in terms of
where we're trying to get to what we think plan year '21
rates will be.

So that's kind of what you're seeing here |like on
that 9.6 percent. W're applying trend rates closer to six
and a half percent as we tal ked about at the January Board
neeting, but that three percent additional noney that we're
trying to take back on the CDHP is really accounting for the
fact that plan year '20 is running worse than the rates were
set. The rates were set too low for plan year '20. That was
the 50 percent we went over versus in fiscal year '18 and '17
the rates that we had set were too high.

MEMBER VERDUCCI: So if we do find ourselves in
the 50 percent chance where we're going to be short what is
the process to |l ook into the catastrophic reserves? Does
that go before the GFO the |IFC and does it go before the
Board to nmake the determ nation at that tinme?

M5. MESSIER: Laura or Cari, are you able to
address that?

M5. EATON: This is Cari Eaton for the record.

This is a fiscal process that would go through
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GFO and likely go in front of the InterimFinance Committee.
Typically we don't need Board approval to do that. |It's just
novi ng authority fromone category to another to make sure we
can pay our bills, but there are -- you know, we have to plan
for that if we use catastrophic reserves which | don't
bel i eve we've ever had to do before, but there is a
possibility that we may be doing that for the first time this
year.

MEMBER VERDUCCI: Ckay. Well, thank you for your
hel p in understanding that. That 50 percent does raise a
concern for me and I just want to understand the nethodol ogy
if we had to go that route in the future, so thank you.

M5. MESSI ER  Yeah, and | would agree that |
t hi nk the 50/50, you know, nmade sense in the days where PEBP
was running with the 40 to $50, 000, 000 excess reserves in
addition to the very conservative |IBNP and the catastrophic
reserves. But given where we're certainly seeing oursel ves
today and it's worth noting maybe for the upcom ng budget
that you may not want to continue to set rates for the 50/50
chance of being short, especially because you're on the
bi enni um basis in terns of your budget and the state's anount
that they are providing to you is set so far in advance, it
really puts you at risk in that second year that you're going

to see a larger inpact to your menbershi p because the state
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anount has al ready been set.

If you're extra aggressive in the rates in that
first year and conme up short, it just puts additiona
pressure on that second year, and you have no mechanismwth
which to get nore noney fromthe state just because of how
the state's budget is set on a two-year cycle. Does that
make sense?

MEMBER VERDUCCI: Yes, it sure does. Could we
perhaps be in a position right now where we shoul d be
requesting for catastrophic reserves?

M5. MESSIER | do think that's what Cari was
saying. Like, it's possible even before you end plan year
'20 that she may need to pull some out of there in order to
cover plan year '20 cost.

MEMBER VERDUCCI :  Ckay.

M5. EATON: Yeah. This is Cari Eaton for the
record. W are projecting a shortfall in our state retiree
category just as conpared to how we budgeted two years ago.
And so with our |ack of excess reserves we would have to tap
into catastrophic reserves to fulfill those expenses.

MEMBER VERDUCCI : Thank you, Cari. That answers
ny questions. Thanks.

M5. MESSI ER  Any ot her questions on slide ten?

Ckay. Moving forward to slide 11, | wanted to
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get a little additional clarity here in terns of what is
happeni ng about your admin fees, as well as your HRA/HSA
load. So | do believe this is still for any Board nenber
t hat maybe was here in years past.

Adm nistrative fees are neant to nade up of
PEBFP' s, both their operating fees, as well as any contract
obligations they have to the different vendors. These are
t he PEPM anounts for both the CDHP and the HMO plan. You
will notice the retirees are |less than your CDHP actives, as
well as HMO, and the difference there is related to that
doubl e asteric at the bottom of the page.

The actives receives LTD coverage, as well as a
larger life insurance coverage, and so the difference in
t hose prem uns are added separately. So the actives are
paying for the coverage that they are getting for both life
and LTD, and that's a |arger additional amount, the admn
f ee.

The other itemthat is inportant to know is the
pharmacy rebates are being subtracted out of your admn fees
for both self-funded plans, the CDHP and t he EPOQ.

Hi storically those rebates, | would say probably five or six
years ago were a very snall anpunt. But as you noti ce,
think over time and with the change to ESI and these

addi ti onal way that pharmaceutical conpanies are running
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noney through the rebate, PEBP is getting 100 percent of
t hose, which is great news, but it does pull out a |ot of
noney in terns of adm n fee.

Sone of nmy other clients will use that instead to
actually reflect the clains cost of the pharnmacy clains and
that part of the process rather than reflecting it in the
admn fees, but | just wanted to be clear that PEBP is
accounting for it here in the admn fees rather the non, what
we could call the clains pick or the clains projection.

Any questions about that?

Okay. The other thing | wanted to bring up
before we nove on fromadmnistrative fees is PEBP is
definitely seeing sone volatility here. And as we were
trying to dive in and sort of figure out what is kind of
going on in ternms of the excess reserves, we were seeing sone
|arge volatility on the admn fee side that was definitely
generating sonme of those additional excess funds as well as
adversely pulling fromit.

In certain years we haven't been able to dive al
the way through that to figure out why there was such a | arge
di screpancy in certain years but definitely historically,
probably two to three years ago we were seeing sone | arger
swi ng that would need | would say sonme additional research,

but currently we feel confident with the nunbers that are in
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there for the upcom ng plan year '21

Any questions before | go to slide 127

Ckay. Moving on to slide 12. Here is the base
rate that has been | oaded for both the PEBP' s obligations on
the adm n fees, as well as the HRA/HSA funding for the CDHP
menbership. Certainly that's not added on the EPOQ HMO. They
do not get those funds. It's typically a function of those
who are on the CDHP pl an.

As you can see, the dollar differences here in
terms of how nmuch nore the EPQ HMO bl ended rate is and once
again we are blending that rate together. So we have except
the rate fromthe EPO plan the other rates on the HVO, we
bl ended toget her based on nmenbership and both of those plans
to get these to these bl ended EPQ HMO r at es.

Here we are showi ng you the three main categories
that you see and historically the state enpl oyees, the state
retirees, as well as the non-state retirees. | believe you
still have maybe four non-state actives but given there's
four of them we chose to sinplify this slide and not show
t hose rates.

Any questions here?

We're al nost done. Slide 13 is the state
enpl oyee premiuns. So this is after the state subsidy which

again is set during that biennial budgeting processing so a
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coupl e of years back. Once that part of share is taken out,
this is how nuch the state enployees will be asked to pay for
plan year '21. And certainly full PEBP staff and Aon

recogni zes that this is a larger change than seen in years
past, and that's sonething we've taken lightly. So the

enpl oyee only rate is going up by about $16 on the CDHP pl an
and $32 on the EPO and HMO plans. For a famly that

i ncreases $52.59 on a CDHP plan and $105.65 on the EPQ HMO
plan and this is for state active.

Questions?

MEMBER URBAN:. This is Marsha Urban.

M5. MESSI ER.  Ckay.

MEMBER URBAN. | do have a question. [If you |ook
at the proposed changes, your enployee only, and | want to
say | amone of these people, is getting a 53 percent
increase and this is a person who is working for the state
and lives alone and a person who is enployed, the enpl oyee
and spouse and that is sonmeone working for the state and has
a spouse that isn't is only getting a 25 percent rate.

That's a huge difference in percentages, and | want to ask
why.

M5. MESSIER | would agree with you, and |I woul d
also say and | hate to give this answer, but Aon is not in

charge of the subsidy percent cal cul ati ons or the nethodol ogy
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or the strategy behind it. That is sonmething that is set
within PEBP structure, as well as | believe they are getting
a set dollar anmbunt fromthe state. And so when it's

wei ghted across these different amounts you take out what the
state is wlling to pay and the difference then falls
straight to the enpl oyee.

And so you're right, the enployee only in terns
of percentage is getting a much | arger percentage change than
t he enpl oyee's spouse coverage line but as a function of how
the PEBP financial sheets are set up and approved, this is
the result that conmes out of it. And | apologize for if Cari
or Laura wants to address that.

M5. EATON. This is Cari Eaton. The dependent
subsidy is reduced by 20 percent fromthe active primary. So
inthis instance | believe the active is getting a 92.6i sh
percent subsidy. So an active dependent would get 72.6 on
that plan and it's calculated out in that way.

MEMBER URBAN. This is Marsha Urban again.

It still seens |ike people, enployee only is
getting penalized in the PPO. In the EPOit's only going up
23 percent.

CHAl RWOVAN FREED:  This is Laura Freed and | full
disclosure. I1'man active, and |I'man enpl oyee only coverage

tier. So I'mnot thrilled about 53 percent increase which is
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as nost Board nenbers and maybe know but the public maybe
doesn't, enployee only is our, by far our |argest coverage
tier.

And | did alittle bit of historical analysis of
the participant share the past five years and in FY2017 and
2018 it was $41.91 a nonth and that was 92 or 93 percent
subsidy of the total premium In plan year "19 it was
reduced by 24 percent using excess reserves to $31.73 which
really wasn't a true cost, a true picture of the cost per
nmonth. |In FY20 it was reduced again by two and a half
percent to $30.95 and both 2019 and 2020 were in the
95 percent subsidy range.

And so for '21 we're tal king about a 92.6 percent
subsidy of the total premiumas Cari noted, but it is about
over that five-year that's a 13.1 percent increase which is
actually less over five years than the enpl oyee plus child or
children tier which is our second biggest tier and the
enpl oyee plus famly tier which is our third biggest coverage
tier, who are both sustaining about a 20 percent increase
over the five years. So while it's -- it's not great, it is
also within historical norns for cost growmh and health plans
| woul d say.

MEMBER VERDUCC!I : Madam Chair, Tom Verducci for

t he record.
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CHAIl R\OVAN FREED:  Ckay.

MEMBER VERDUCCI: How did we get the
92.6 percent? | renmenber for enpl oyees we were at 95 and
dependents were at 75. Were those nunbers that canme back

fromthe legislature or how did we get to 92.67

CHAl RAMOVAN FREED:  Oh, well, | nean, that's just
arithnmetic. |It's based on the -- sorry. This is Laura
Freed, and |'Il let Laura Rich and Cari Eaton with the nuch

nore techni cal explanation.

But since the nunbers of subsidy dollars we get
are fixed every two years by the legislature that's -- that's
an i movabl e target unlike when the legislature is in session
and we can di scuss what we would |ike the subsidy percentage
to be. Now, your recollection, you' ve been on the Board | ong
enough, you renmenber the days when subsidy policy was in the
Board's policies and procedures. And then when the | ast
executive officer was in his job, he changed the Board
policies and procedures to nake it such that subsidies could
be set yearly by a Board. So that's why they have bounced
around a bit rather than adhering to strict subsidy policy
because it wasn't outlined in the Board's policies and
procedur es.

MEMBER VERDUCCI: Yes. So the 92.6 and 72.6 for

dependents, those are six nenbers but in terns of requesting
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a different nenber, | believe that would go through the GFO
and the IFC, and if we went that direction what woul d the
procedure be?

M5. RICH So this is Laura Rich for the record.

Tom every |legislative session you have the
| egi sl ature that every board does PEBP budget and in that
budget it has an enpl oyer contribution. So that enployer
contribution is a set anpbunt and that is what we were given
to cover the costs of covering an individual or a famly
nmenber, dependi ng on what tier, for that plan year, and so
they do this every other year obviously during the
| egi sl ative session.

And so the problemwe find ourselves in on that
off year which is what we're in today is that its experience
is, you know, it's -- if the plan is nore costly than what we
have projected it to be during that odd year, we don't have
the nmechanismto increase the enployer subsidy during that
odd year. So what ends up happening is the enpl oyee has to
bear that burden during the odd year because that is the only
pl ace that we're able to increase.

So those rates, increasing rates if that is what
we need to do ends up being borne on the enpl oyee just
because of the math, right, we don't have the ability to go

back to the legislature and ask for nore noney because that's
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what is done during the | egislative session when that budget
is approved. Does that make nore sense?

MEMBER VERDUCCI: Yes, it does. It seens in
terms of percentage that the increase the enployee is paying
is going up rapidly than the percentage of the State subsidy.
And |'m | ooking at the exanple here fromsay $31 to 47, and
trying to brainstormon how we can get it back to a nore
reasonabl e | evel of, you know, maybe $41, $42 and especially
in light of, you know, the shutdown that we're going through.

You know, | don't see enpl oyees right now, a |ot
of themcan't afford that big of an increase, and I know a
ot of this is beyond our power, and I"'mtrying to see how
much flexibility and what we can do fiscally responsibly to
build this into the rates if possible.

CHAl RWOVMAN FREED:  This is Laura Freed.

We could cut into the reserves to get the rates
down. However, you know, as | nentioned when we were talking
about COVID- 19 coverage under Item Five, that all goes into
the rate bill for '22 and '23, and | don't honestly foresee
where we're going to get a whole | ot of allowance for the GO
for increased state subsidies.

So what you mght see in '"22 and '23 is rate
shock where in order to make all of our actuarial determ ned

reserves whole and pay for clains costs and increase over
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t hat 50/ 50 aggressive target for the rates covering the
experience, you're going to see higher rates for participants
in'22 and ' 23.

MEMBER VERDUCCI : So what ot her conponents woul d
we be able to pull fromin terns of changes in reserves that
woul d provide the additional cash to give sone relief to the
enpl oyees having this 53 percent increase? |Is there other
buckets of nobney or steps that we can take to free up sone
cash fl ow?

M5. RICH For the record this is Laura Rich.

Tom the problemwth that is what Laura Freed
just said, wherever we get this bucket of nobney or if we are
able dig into, you know, any bucket of noney, it is
artificially lowering the rates which then will just make the
probl em that much worse next year because we're going to have
to make up that noney, and we're going to have to raise rates
again, and so we're essentially just putting off the problem
by anot her year and nmaking it worse.

MEMBER LAMBORN:. Go ahead, Tom |'m sorry.

MEMBER VERDUCCI :  You know what, | think I'm
through. I1'mreally just trying to brainstorm because this
is such a big increase and the clainms that we're in right
now, you know, | think of the enpl oyee who just sinply cannot

afford it right now, and I'mtrying to find other places to
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pull fromand I realize it could cause a drain in the future.

But, you know, during the crisis, this pandemnc
that we're in right now, you know, I"'mtrying really hard to
cone up with sone ideas to keep these rates sonewhat fl at
wi t hout spiking themso high. Any ideas |'mvery open to.

MEMBER LAMBORN: Madam Chair, this is Leah
Lanborn for the record, if I may. | have a question, Tom if
you' re done.

MEMBER VERDUCCI : Yes, |'m done.

MEMBER LAMBORN: Thank you. |'m going back to
and I"'msorry. | should ask this but on page 11, slide 11
and saying admnistrative fees, is that correct that the
adm nistrative fees for the CDHP is 40 percent, oh, $40,
okay. What is a percentage? What are the admi nistrative
costs on an overall percentage to the nedical clainms. Do we
have that down? |'mjust wondering why the --

M5. MESSI ER. Yeah, in actuality the
adm nistrative fees are closer to $65 | want to say off the
top of nmy head. They are being reduced by $25 because of
those rebates. But in terns of a percent | would have to get
anot her spreadsheet open really quickly because | can do it
off of the enployee only rate. But obviously, you know, $40
off the enployee only rate is a different percentage than

those on the famly plan, and they do have a higher |oad on
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bot h because they get nore noney fromthe HSA

MEMBER LAMBORN: Okay. |'mjust wondering why
t hose are increasing, just a side note there.

M5. MESSIER. Wiy the adm n fees are increasing,
is that your question?

MEMBER LAMBORN:  Yes, uh-huh.

M5. MESSIER. [|'ll go back. The admn fees are
nostly made up of ampunts paid to PEBP spenders, as well as
the life insurance and the LTD. | do believe that went up in
plan year '20 | want to say from 2019. And that's, again,
where | do feel |ike when we've been | ooking at the history
of the admn fees over the years, as nuch as they have kind
of wavered up and down, | do think it m ght nake sense to do
a deeper dive into what's driving that because it's not what
| would typically see. It's alittle bit nore consistent,
and | know sone of that is because of the rebates they pulled
out or the estimtes of what those rebates m ght have been
where PEBP has notive for the adm n fees.

MEMBER LAMBORN: Well, and |I'm wondering, and
this is Leah Lanborn as a foll ow up.

Wiy were the rebates for drugs being pulled out
of adm n fees and not the nedi cal and who nade that deci sion?
| just think it really kind of skews the nunbers.

M5. MESSIER | agree. Laura, Cari, do you have
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the history on the PEBP side? | just know that's howit was
handl ed before, and |'ve been on it for about five or six
years now, but.

M5. EASTON: And this is Cari Eaton for the
record.

Fromwhat | can see that is howit's always been
done since we started getting prescription rebates. But Iike
St ephani e said earlier, the rebates we used to get were very
mniml and it's only been for the past few years that they
have been pretty significant. So nowit's actually nmaking a
difference in the admn load. So | think in the future
| ooking at offsetting clainms is, mght be a better way to go.

MEMBER LAMBORN: Wel |, and, again, Leah Lanborn
for the record.

| think it should be in the very near future.
don't know what the process is to change, but here's the
probl em when you're putting in to offset to your adm n cost
it skews the nunbers, and then it's really hard to conpare
our rates with other state rates, other packages avail abl e
out there basically because we're doing it differently.

M5. MESSI ER: Agreed, yeah. And that's
sonet hi ng, yeah, we definitely have been talking with Cari
and Laura about and that was one of our earlier

recommrendations is to see like for, especially for the next
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year budget setting, as we're about to go into that, if we
can change how the spreadsheet is done in order to pull that
out and get it back into the clains where we feel it nore
typically revised basically with all of our other clients.

MEMBER LAMBORN: Yes, if there's no objection to
that. And | just think for conparing it to other insurance,
you know, plans that are available it will really help us to
conpare.

And | would also like to see presented in future
what the overall percentage of the admn fee is to the
medical, the ratio there.

M5. MESSIER. Right now|l'mnot able to do the
wei ghted blend. So it's about a six percent |oad on the
enpl oyee only rate. |It's about a three percent |oad for the
spouse and famly rate and a five percent |oad for the
children, and that's just for active enpl oyee CDHP, and
that's, again, after we've taken out the rebate, as you
nmentioned, a little nore skewed than what is actually a true
adm n fee.

MEMBER LAMBORN: Thank you. And, again, Leah
Lanbor n.

M5. MESSI ER  Sure.

MEMBER LAMBORN: And then, again, that's just the

adm n fee of |like PEBP costs and contract. That doesn't
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include any adm nistrative fees of the HMO plans are
charging. That's separate; is that correct.

M5. MESSIER Well, right. So their rates that
t hey have for their specific admn fees, you're right, are
already included in their premuns. Then PEBP does | oad on
an additional anmount, again, for the sane thing PEBP is doing
on that side. So they still get a |oad factor as well from
PEBP fees. But, yeah, the true admn fees that the HPN is
charging are not reflected in these adm n fees that you saw
on the slide.

MEMBER LAMBORN: Do you mean those rates on the
per centage basis, the admn fee HPN is charging. Do you know

t hat of f hand?

M5. MESSIER | don't believe |I've seen their
annual wor kup, have a calculation. | don't know if Cari
does.

M5. EATON:. Can you repeat the question. |'m
sorry.

MEMBER LAMBORN: What is the admnistrative fee
the HPN is charging in their overall capitated rate.

M5. EATON: This is Cari Eaton for the record.

They don't break that out. They build it into
their rates that we pave for their premuns. So we're not

aware of the actual percentage of their adm n charges.
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MEMBER LAMBORN: (Ckay. |Is that sonething we can
break out in future contracts? Usually that's sonething that
pl ans keep an eye on to nake sure it's reasonable.

M5. MESSIER. W used to hel p negotiate those.
So, Cari, if you maybe have the underwiting workup it m ght
be on there. If not we can request it from HPN

MEMBER LAMBORN. Great. Again, on the sane |line
that Tomis going through, I'mtrying to see if there's
anything we can do to reduce the rates overall.

M5. MESSIER. Yeah. | definitely agree, and |
woul d say | was probably being even nore, when | was trying
to set these rates knowing that it is a large inpact, right,
and a large change. Certainly in the |ast couple of years,
as Chair Freed nentioned, decreasing rates while it's great
for the enployees to get that benefit for the last two years,
it just makes it harder when you are sitting at today and now
needi ng to get back to nore than what you had historically,
right.

So if PEBP had |asted at the $40 for the | ast
coupl e of years, yes, it would have accrued from additiona
funding in ternms of access, but then al so you woul d have had
alittle bit nore to help manage the second year of a
bi enni um where that state anount is fixed and now everyt hi ng

is getting pushed to the enployees. So unfortunately while
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it felt good for PEBP to have nade those decisions | would
say for, you know, plan year '19 year to have that reduction
on what the enployees were paying, it's just making that

i npact of today's change just magnifies that nuch nore.

MEMBER LAMBORN: (Okay. Thank you.

M5. MESSIER: That's certainly something we woul d
advise as an overall go forward strategy. It's alittle bit
better to try to keep things flat when you can. It's hard to
get back after you get a decrease.

MEMBER LAMBORN: Exactly, yes. Thank you.

M5. MESSI ER  Yeah. Not to sound cold hearted, |
| ove decreases and people paying less. It just nakes it
har der .

MEMBER VERDUCCI : So, Madam Chair, Tom Verducc
for the record.

CHAl RWOVAN FREED:  Uh- huh.

MEMBER VERDUCCI: So in looking into the
consideration as far as the nove to a ten percent margin on
t he |1 BNP

CHAIl RMOVAN FREED:  Yes.

MEMBER VERDUCCI: | think we all, you know,
consi dered going from62 days dowmn to 60. That saves 1.4
mllion. Wuld that have any effect if we did those two

items on the rates that we're seeing here or could the
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62 days nove down to 58 days and still provide reasonabl e
protection in the program free up additional cash flow?

CHAl RWOVMAN FREED:  This is Laura Freed.

| think 1'"'mgoing to let Laura Rich and Stephanie
Messier field that one, but | think you m ght be conflating
the two reserves. | think you're tal king about dropping
cat astrophi c bel ow 62 days as a separate decision from
reducing the margin | oad on your IBNP, IBNR, two different
dol I ar anounts, but I'Il let them answer that.

M5. MESSIER. Yes. | think if you go to slide
16, | think that's what those nunbers what you're trying to
speak to, just so we can all have the nunbers in front of us.
The IBNP, if you nove to a ten percent margin woul d rel ease
7.04 mllion fromthe current year end required reserves.
And t hen changing catastrophic from62 days to 60 woul d
release the 1.4 mllion

M5. RICH And this is Laura R ch.

Just to clarify, by doing both of these we reach
the rates that are being presented today. So if these
consi derations change the rates wll obviously change as
well. And given, you know, the COVID 19 situation which was
not on the radar at the tinme when these rates were devel oped,
doi ng anything nore drastic | think is -- is risky just

because do we really want to touch catastrophic reserves not
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know ng the | andscape that is in front of us.

CHAl RWOMAN FREED:  This is Laura Freed.

| woul d second that idea. Since the Board
already voted to cover testing office visits in treatnment for
COvI D-19, you know, the catastrophic reserve was setup for
issues |like that. So if we were to bring nore noney out of
catastrophic to keep the rates down or reduce the rate
growh, that's less that we have to handl e any COVI D 19
cat astrophi c cl ai ns.

MEMBER VERDUCCI: So yes, Tom Verducci, for the
record.

So in looking into the consideration for the
rates, | want to point out that the CDHP plan percentage w se
to the enployee, the increase is nuch nore drastic than the
EPO plan is. |Is there any way of |eveling those out between
the two prograns so one population group is not hit harder
t han the ot her?

M5. MESSIER So the EPO plan is seeing a 32
dol lar increase which is | would say a harder inpact to the
paycheck than a 16 dollar increase on the enpl oyee only side.
Are you trying to get a nore equitable percent change?

MEMBER VERDUCCI: Yes. | was |ooking into the
per centage change. | notice there was a 53 percent change

for the CODHP. And if you go into EPOQ HMO plan and it's
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closer to, let nme calculate this, 23 percent increase, so we
have one programthat's changi ng 53 percent and anot her
that's changing 23. So it seenms to me it should be a little
nore equitable between the two prograns.

M5. MESSIER  Yeah, | think a |lot of that has to
do with subsidization strategy. M clients take different
approaches. Sonme of themjust get |ike a set dollar anount
fromtheir enployees and that weighs the part of the care
whi ch side they pick, right? Say they are just going to give
you $100. If you're enployee only you get to pick which plan
you want and then, you know, the enployee pays the
di fference.

PEBP is definitely not set up that way, and so |
woul d say -- and | guess | shouldn't probably be talking
about what PEBP can do froma policy and procedure
per spective because | do agree wwth Ms. Freed. The prior
executive officer did change how things worked and | used to
know the old method with the prior executive officer Jim
Wl ls nmuch better than what we had changed over the | ast
coupl e of years and the percentages weren't quite as straight
forward as they had been in years past.

Part of the EPO 1 think and the PPO differentia
too as we saw on the earlier slide, the CDHP and the EPO are

increasing by a | arger percentage than the HPN. So the
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bl ended cost inpact and increase needed on the EPQO HPN si de
is being hel ped by the fact that they only needed a seven
percent increase for the HPN fol ks. Ooviously, the EPO fol ks
had a larger, the |argest percent increase at 13.8 percent.
You' re seeing sonme of that flow through as well as the
subsi di zation strategy that gets applied at the end.

MEMBER VERDUCCI : Tom Verducci for the record.

So at what point in the future would we be
| ooking at an RFlI or an RFP to shop the market in ternms of
conpetitive pricing? Wen does that cone up on our radar?

M5. RICH For the record Laura R ch.

Tom this is probably sonething we need to start
| ooking at again in strategic planning because we tal ked
about migration fromthe HVO over to the CDHP, right. And in
t he past several years HPN has really worked with PEBP to
keep those rates down. Because of the blending of rates
bet ween the north and the south either they're -- they are
subsidi zing the north essentially, and so they really work
with PEBP to keep those rates down and to offset those costs.

But, you know, there's only so long that they are
going to be willing to do that, right. And so at some point
you're going to have rates on that HMO and EPO i ncrease and
mgration, as a result nove over to the CDHP. And while we

can mtigate that on the EPO side because it is a self-funded
CAPI TOL REPORTERS (775)882-5322

152




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

pl an t hrough PEBP, HPN may be in a position where, you know,
we're going to have to |look at that is whether or not this is
sonet hing that is sustainable, what can we do to nake it
sust ai nabl e, if anything.

You know, so these are really big picture itens
that we need to start |looking at in ternms of, you know, do --
is what PEBP is offering today does it nake sense to continue
offering it? Should we | ook at other options? Should we
| ook at enhancing plan options? Should we | ook at just
elimnating and replacing certain ones? These are all things
that we need to start considering in the near future because
as you can see the | andscape is changing and we're going to
be forced to make these changes sooner than |ater.

M5. MESSI ER  Yeah, just to add onto that, you
know, revisiting this strategy would al so make sense at that
time too as you're looking at different plan designs and
different offerings in the future.

CHAl RWOVMAN FREED:  This is Laura Freed.

| just wanted to make an information request to
PEBP staff and Aon staff. One of the things that, you know,
we have brought up in public comment was the idea that the
trend was recommended and approved too | ow for what our
experi ence was.

And so | went through sonme old rate itenms because
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| teach those and | was | ooking at the '18, '19, '20
experience in each of those rate itens and -- and then | was
| ooki ng at what was recomended and approved, but | had sone
trouble putting all of it together. So what | really love to
see and | think would be illumnating for everyone is for the
past several years the trend that was recommended by Aon, the
trend that ended up in the Gov rec budget and the trend that
was ultimately | edge approved and then actual trend, actua
experience for that year so we can see what was recomended
and how cl ose we actually cane.

Because, you know, part of the way we got here is
that both, you know, utilization and -- and clains cost are
up and, you know, they are nore than what was recommended and
approved but it was not unreasonable to expect that they
m ght be since recent years experience for, you know,
somewhere in the, you know, in FY18 plan -- plan year itemit
was, you know, the trend had been mnus five percent overal
and -- and what we saw in recent past plan years was, you
know, nedical was, you know, kind of close to flat but RX was
going up significantly.

And so | -- | think it would be useful to tel
that story, especially as we get into budget building and
maki ng the case that, you know, we -- we're going to need to

build in clains experience that is higher than, expected
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clainms experience | should say that's higher than what it has
been. Because | think that the -- the assunptions made about
this bienniumMs trend were kind of foll ow ng on, you know,

t he i mmedi ate coupl e previous plan years and, you know, now
we're just kind of, you know, now our clains experience is
worse than it was.

So that's -- that's an information request. It
doesn't have to be done any time quickly. | think it would
be hel pful certainly for me and | think it would be
illumnating for a |ot of people.

So | want to pose a question to PEBP staff. Do
you want us to consider the IBNR and catastrophic and then
the rate part in three sort of separate decisions or all at
once or?

M5. RICH This is Laura Rich for the record.

In order for the rates that are being presented
to be approved those two itens for consideration on those
requi red reserves nust be approved first.

CHAIl R\MOVAN FREED:  Ckay.

M5. RICH So that's sonething that, you know,
maybe in -- in tw different notions | guess.

CHAIl RWOVAN FREED: (Ckay. Cot it.

All right. So, Board nenbers, would you like to

consider the reserves -- the reserve options before us first
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then? Let nme put it this way, what is the Board's appetite
for accepting PEBP's recommendation to nove to a ten percent
margin | oad on the incurred but not paid fromthe current

25 percent thereby releasing 7.04 mllion dollars fromthe
year end required reserves?

MEMBER VERDUCCI : Tom Verducci for the record.

As far as that conponent | like the $7,000, 000
that's -- that's freed up. |'mjust not sure on nunmber two
here, if we can go nore conservative than the 60 days.
read the footnote at the bottom of page 16 and it reads if we
nove to 50 days that would free up 8.4 mllion, but | do have
a concern wwth the COVID-19 virus future clains that would be
comng in. But I'mwondering if we could be alittle bit
nore nodest on the 60-day, well, holding the 60 days and
maybe drop that down to 55 or 58 if it m ght nmake sense. |
woul d i1 ke to hear Laura Rich's opinion on that because
don't want to get too aggressive on this either.

CHAIl RWOVAN FREED:  Al'l ri ght.

M5. RICH So Laura Rich for the record.

Two things on this. As | said earlier, | don't
know how nuch we really want to nove. This was a very
conservative nove on the catastrophic reserve noving it to
60 days. |If we go nmuch |lower we are -- you know, we're

again, facing a world of unknown. | don't know if this is
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sonething that really is live for the plan to use to nove --
to nove nuch nore than those two days. | think the
recommendation that's on the table right now, the very
conservative nove, it puts us into a situation where, you
know, we can get the rates where they are today.

And, again, we worked -- again, these rates are
not -- what you're seeing today is nmuch nuch nmuch better than
what we originally started with. So we have gotten them down
to, you know, to what you're seeing here today versus, you
know, it could have been a I ot worse but that is by doing
these two things to the, you know, to the required reserves.

| do want to enphasize though that nmeking any
changes to what the reconmendations are will make -- wll
eventual |y change the rates as well and so then we will not
be able to approve rates today because those -- those rates
wi || change and the actuaries wll have to go back and do the
mat h and present new rates.

So if -- if the Board chooses to not approve what
is being presented today then we're going to have to go back
and do the rates again based on those new Board
reconmendat i ons.

M5. MESSIER. And this is Stephanie Messier.
apol ogi ze. | dropped off.

| just want to make sure those two considerations
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under | BNP and catastrophic are not included in the rates.
Those are additional actions it would take that would free up
t hose nonies, but | did not assume you were doing those two
t hi ngs when | set those rates. | just want to nake sure that
was clear and that it |ooked like it was a little confused
when | dropped off, but | did mss the last couple of m nutes
trying to get back on.

CHAl RWOVAN FREED:  Okay. This is Laura Freed.

So | was confused. | had asked earlier in the
di scussion, the ringing out of the 7,000,000 fromIBNP and
1.4 fromcatastrophic would be used to sustain actuarially
determ ned reserves in FY21 not used -- not used in rates and
the answer was yes. So -- so I'masking | think if Laura
Rich, why then do we need to decide on the reserves prior to
deciding on the rate table.

M5. RICH So for the record Laura Rich.

| apologize. | was wong. | was confused as
well. | thought that this was required in order to --
t hought it would change the rates, so that was ny bad.

CHAl RMOVAN FREED: Ckay. Ckay. Cot it.

M5. MESSIER:. Yeah. Sorry. That's where | was
-- yeah, | got cut off at the wong tine. Sorry.

CHAl RWOVAN FREED: But the fact remains that if,

you know, if we were to, you know, decide sonething different
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than a ten percent margin |oad on I BNP and 60 days on

cat astrophic for the purpose of softening the rates then we
woul d not be able to vote on the rate table that's before us;
is that correct?

M5. MESSI ER  Yes.

CHAIl R\OVAN FREED:  Ckay.

M5. MESSIER. Even if you wanted to nove to ten
percent margin and use that noney to change rates we woul d
have to change the rates.

CHAIl R\OVAN FREED:  Ckay.

M5. MESSIER: Right now the rates assuned you
changed nothing in ternms of required reserves.

CHAIl R\OVAN FREED: (Okay. CGot it. Okay. So okie
doki e.

M5. RICH And this is -- this is Laura Rich for
the record.

Not -- so changi ng those reserves, you know,
considerations, that would potentially also put us in a
situation, if we don't do that it puts us into a situation
where we may need to dip into catastrophic reserves in the
near future.

CHAIl RWOVMAN FREED:  Yeah. Right.

M5. RICH  So, yeah.

CHAl R0WOVAN FREED:  Right. Well, and the other --
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| think the other consideration -- sorry. This is Laura
Freed agai n.

For me the fact that we approve rates in March
and April so that PEBP staff has enough tine to |oad the
rates into the enrollnent and eligibility system test them
communi cate with the nenbership so I'm-- you know, if we
were to change the rates we woul d have to have anot her
unschedul ed Board neeting | think.

MEMBER LAMBORN:  So, Madam Chair, this is Leah
Lanbor n.

| guess I'mgetting a little confused. So if |
understand correctly, the rates that are presented to us
t oday are based on what we have current in the budget. |It's
not based on reducing the margin |load to ten percent, any of
the things we could do to offset. Those two itens under
consideration if we approve themwould actually offset the
i npact that we have on the -- on the rate increases on the
prior page, 12, which is good news | believe.

But with that said, if we approve those two itens
under consideration to offset this to | essen the inpact of
the rate, we wouldn't be able to approve the rate as of today
and we would nost |ikely have to have another neeting in the
nonth so we can approve them but there -- what harm woul d

that be for PEBP staff neeting?
CAPI TOL REPORTERS (775) 882-5322

160




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

CHAI RWOVAN FREED: Before our neeting.

MEMBER LAMBORN: Right. 1Is there a harmin
hol di ng these rates another 30 days for another neeting to
| essen the inpact and those rates in 30 days, what harm woul d
that present in delaying these rates being approved for
30 days?

M5. EATON: This is Cari Eaton.

This is a big process for PEBP staff and Mrneau
staff to upload the approved rates into their system and then
test it. Once Mdirneau tests their systemthen PEBP staff has
to test the rates in their systemjust to nake sure that
everything is | oaded correctly and being able to view --
bei ng vi ewed correctly.

And then also there's the comunications the
participants in getting all of our open enroll nent
i nformation generated and out quickly enough for participants
to make decisions on what plan to choose. So delaying by a
nmonth will significantly inpact that process.

M5. MESSIER. And just --

CHAIl R\OVAN FREED:  Ckay.

M5. RICH This is Laura Rich.

Just to add, we have requirenments, noticing
requi renents that we have to neet in order to, you know,

we -- we have to be able to conmmunicate rates within a
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certain tine frame of open enrollnment. And so by pushing
this out it basically creates a simlar problem As what
happened | ast year, operationally it becones, | nmean, for no
better word, it's a fiasco. |It's a chaos. There's a |ot
internally that goes on

And |ike Cari said, by pushing this rate neeting
to the 31st it has already created a condensed tineline for
those rates to be | oaded into the systemso that nenbers can
have them avail able and tested and worki ng and everything by
May 1st open enrollnment. So we're already pushing the
tinmeline. So pushing it out another nonth we have to likely
change the open enrollnment period simlar to what we did | ast
year.

MEMBER M TCHELL: Jet Mtchell for the record.

| just have a followup real quick. |'msorry.
Then if we approve these itens for consideration to free up
this nmoney, what would the noney be used then for then if
it's not going to be used to offset the inpact to the rates?
What woul d that noney be freed up for?

M5. RICH For the record -- for the record this
IS Laura Rich.

We are finding ourselves in a situation where we
may have to dip into catastrophic reserves, and so this is

essentially a safety net so that we are not having to dip
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into the catastrophic reserves because, again, if we dip into
the catastrophic reserves that is going to, you know, change
when the actuaries next year | ook at setting rates, that
definitely is going to inpact that as well. And | don't know
if Cari wants to add anything to that.

M5. EATON: Yeah. Cari Eaton for the record.

W are seeing a shortfall in one of our
categories that we will need to fill. Usually we suppl enent
that from-- froma category that we have excess from
authority in or excess reserves. W're not in that sane
situation this tine.

Al so at the beginning of each year Aon provides
updated required reserve estimtes and we use whatever our
bal ance forward funds are to fill those authorities. And so
if those increase next year we would use the reserves to nake
sure we have authority to fill those as well.

MEMBER LAMBORN:. So basically this -- this noney
is you're projecting a budget shortfall basically for the
bi enni um and this noney may be needed for that so they can
keep the reserve levels pretty nmuch at what they are now,
especially due to COVID-19 and catastrophic. |Is that what
| m heari ng?

M5. EATON. This is Cari Eaton. Yes. Yes.

MEMBER LAMBORN:  Thank you
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MEMBER SM TH:  Madam Chair, it is David Smth.

CHAI RWMOVAN FREED: Go ahead.

MEMBER SMTH. |If | may.

CHAl R\MOVAN FREED:  Yeah.

MEMBER SMTH:  Two things, so as far as the
catastrophic reserve goes fromny perspective that's there to
be dipped in if there are substantial increase in clains that
need to be paid that are not (phone cut out) and so if we
have $30, 000, 000 i n unexpected clainms we can pay them and
then we can be | ooking at going to the |egislature saying,
hey, we don't -- we don't have a catastrophic reserve
anynore, and we have to deci de whether we're going to
increase rates or if the state is going to increase funding
so that we have a catastrophic reserve again.

In the past when there wasn't a catastrophic
reserve and we had clains come in, there was one tine when
there was a special session to fund PEBP because it didn't
have adequate reserves in the | BNR

CHAIl RWMOVAN FREED: R ght.

MEMBER SM TH.  But so tal ki ng about, you know,
the goal is not to fund the catastrophic reserve. The goa
is to make sure all our clains get paid and our participants
are covered with those clains getting paid and not incurred

liability to the state. So | just wanted to nake that point.
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The second thing is | don't -- I'm not

confortable that we are being pressured to accept these rates

as they are without the option to make changes. |f 30 days
is too far | think that mybe two weeks, if the -- if the
cal cul ati ons can be done, |I'mnot necessarily opposed to the

rates as they have been presented, but | can hear there's a
| ot of concern.

And so if there's enough concern that the Board
wants to | ook at, the other Board nenbers want to | ook at
reduci ng the percentage for particularly enployee only rate
by using the adjustnent in the reserve anmounts then | think
we should conme back and if it's two weeks instead of 30 days
and that would make it easier for staff | would be okay with
t hat .

CHAIl R\OVAN FREED:  Ckay.

MEMBER M TCHELL: Jet Mtchell for the record. |
was dropped and so | just came back and unfortunately when |
cane back they didn't give me speaker ability so | had to
reenter again.

So, first of all, | wanted to say that | think
Davi d does nake a couple of good points. Also | wanted to
clarify an apology to backtrack on this, but | wanted to
clarify for the considerations. If the 7.04 mllion is

rel eased that would be primarily used to pay COVI D19 cl ai ns.
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Wuld that be -- would that be a fair assessnent and then is

the 1.4 mllion in excess just for potential shortfall. That
woul d not have any bearing on rates. |s ny understanding
correct?

M5. RICH For the record Laura Rich.
It's not necessarily just Covid-19 rel ated rates,
right. So there's obviously the potential, you know, that

coul d be huge inpact to the plan. W don't know yet. So

it's not necessarily COVID-19 related clains. It could be
catastrophic. It could be through potentially any kind of
catastrophic type claim |[If -- if the plan starts incurring

costs that were not, you know, projected, right, so that's
what the catastrophic reserves are for

MEMBER M TCHELL: And | also want to enphasize to
pi ggyback on the point, Jet Mtchell for the record. W are
in unprecedented tinmes right now and having a special neeting
in seven days or ten days would not be out of the real mof
t hese highly unusual circunstances, perhaps in a week or ten
days we have even nore information about a climte and what
is happening in our state. W have never seen anything |ike
this in our state before and hopefully never will again.

So a defernment as far as not having a vote today,
| don't think as much as -- as wanting to have ful

communi cations | think it's critical and inportant in making
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deci sions pronptly -- as pronptly as possible is conmendabl e
in what we usually want to do in today's situation, and in
l'ight of what is happening | would echo the concerns of the
rate increase but also tenplated onto the situation what is
happening now in our state and in the country that | -- |
know that we're facing extrenme and uncertain timnes.

And so ny thought is that perhaps in seven days
or ten days we woul d have even nore information that coul d
potentially be of guidance to assist us during times that are
extraordinarily chall enging.

CHAl RWOVAN FREED:  All right. This is Laura
Freed.

So are the Board nenbers wishing to see a second
rate table that would reflect a drop in catastrophic reserves
used specifically for rate. |Is that what |'m hearing?

MEMBER LAMBORN:  This is Leah Lanborn for the
record.

Yes, | would like to see another option and using
sone of this noney for that margin | oad drop and to be |ess
conservative in our rate setting to offset maybe not all of
it but sone of it to lessen the intent of the increase.

CHAl RWOVMAN FREED: Okay. So this is Laura Freed.

For nyself |I'd rather perhaps use |IBNP reduction

t han catastrophi c reducti on because catastrophic we woul d
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need for large clains, possibly COVID rel ated expenses where
it's, you know, IBNR is the reserves that woul d pay for
clainms run-out if PEBP ceases to function tonorrow, and PEBP
is not going to cease functioning tonorrow, so that's why I
woul d perhaps like to see that an option two, using sone of
that -- sone of that margin | oad noney.

So I"'mposing this question to PEBP staff and
Aon. How do you suppose you could get the Board a second
rate table option to conpare to this one?

M5. RICH  Stephanie, are you on?

M5. MESSIER. Can | ask a couple of clarifying
guestions on that?

CHAl RWOVAN FREED:  Sure.

M5. MESSIER. Do you want nme to, one, maintain
the clains experience that went into building these rates
recogni zing | used clains that canme in through Decenber, and
we now at | east have one or two nore nonths of clains
experience so that I'mtrending |ess.

Two, do you want ne to maintain the
aggressiveness that we set in your rates, the 50/50? 1In
[ight of everything else do you want ne to be just as
aggressive as | already was or not?

CHAl RWOVAN FREED: | woul d say yes so that we

have an apples to apples conparison between the rate table
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that's in the packet today and what another option that m ght
be presented to us in a week or so.

M5. MESSI ER.  Ckay.

CHAl RWOVAN FREED:  So | woul d say yes, keep the
50/50. | would say maybe add the extra nonth or two of
clainms experience into both if you coul d.

M5. MESSI ER.  Ckay.

CHAl RWOVAN FREED:  If it's not -- | nean, if it's
not entirely like time intensive to do that.

M5. MESSIER  That's fine.

CHAIl R\OVAN FREED:  Ckay.

M5. MESSIER: And do you want ne to rel ease the
entire 7,000,000 into the rates so then we're artificially
| owering them by 7,000,000? |Is that ny understanding on the
| BNP rel ease?

MEMBER LAMBORN. Madam Chair, if | may, this is
Leah Lanborn.

CHAl RWOVAN FREED:  Sur e.

MEMBER LAMBORN: Can we have a coupl e of options?
| don't -- | don't feel confortable nyself doing the ful
7,000, 000.

CHAl RWOVAN FREED:  Yeah, me neither.

MEMBER LAMBORN: And so maybe just a, yeah, half

of that or whatever the other Board nenbers think, but I
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certainly wouldn't do the full anount.

CHAl RWOVAN FREED:  Yeah. O her Board nenbers?

MEMBER M TCHELL: This is Jet Mtchell for the
record.

It seens like in the discussion that | was able
to hear before |I did get dropped, the call got dropped, there
was sone substantial concern about the percentage of the
enpl oyee -- in the difference in the enployee contribution
for the enpl oyee -- enployee only coverages. So | would like
to see and full disclosure and then enpl oyee only covered
under the plan. So this would include ne, but I would |ike
to see options where there's a -- there's a | ower prem um on
t he enpl oyee only.

But echoing all, so not just nmy concerns about
t hat but previous concerns that | heard about enployee only
bei ng raised so significantly.

M5. MESSIER: Can | ask one nore question about
that? |Is there a threshold the Board has in mnd, |ike we
would like to see how nuch of that I BNP we would need to use
to take it to a 40 dollar rate for the enployee only or let's
-- we don't want to go any higher than 42.50, how nuch noney
woul d we need in order to get to that? |Is there sone sort of
gui dance you can provide nme around that?

VMEMBER URBAN: Marsha Urban for the record.
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The reason that the enployee only one is
bothering ne is so many of those people in that group are,
and it's not nme. |'mnot young enough to say this. A new
prof essional coming in and they are naking | ess noney, so
when you | ook at that change it's a big change for them And
so if I could see sonething where -- | mean, when you're
| ooking at 53 percent and the only one that's close to that
is the enployee and children at 35 percent, | would like to
see sonething where the percentages are closer so that this
group isn't -- | nean, even though they are paying | ess they
are not paying as much, paying that higher percentage of
I ncrease.

MEMBER LAMBORN: And Leah Lanborn for the record.

| concur. | think we ought to | ook at the
categories that are hit the hardest.

MEMBER M TCHELL: Jet Mtchell for the record.

If we would -- if you would say a nunber, |I'm
sure | would say 42, maybe $43 per person for enployee only
but that's just -- I'mjust giving a nunber. | don't have
t hat exact percentage of change saying that 42 nunber.

CHAIl R\OVAN FREED:  Ckay.

MEMBER VERDUCCI : Yes, Madam Chair, Tom Verducc
for the record.

| would Iike to see that one category enpl oyee
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only, | think that's our nost vul nerabl e group because they
do not have a spouse. And if we could get that around the 41
dol lar range, | think 42, you know, we're talking a dollar, |
think that would bring some parody to these groups, and |
woul d be fine setting up a second neeting as early as ten
days fromnow as quick as it could be done.

MS5. RRCH So this is Laura R ch.

| do -- | want to make sure that | put this out
there as well, we will have to change open enrollnment if this
is the way that -- you know, if this is what we're going to

do because it operationally without rates we can't | oad them
into the system W can't test them and they wll not be
avail able by May 1st if that's the case. | have -- | have
not spoken to our enrollnent and eligibility vendor but this
is -- |1 know what their tinelines are, and it's inpossible
to, even in ten days we were able to get themrates we woul d
not be able to load it into the systemin tinme by May 1st,
and so that's another consideration that we'll have to take.
W have to nove open enrollnment. W can either truncate it
like we did |ast year or nove it out a little bit. Probably
truncating it is the better choice.

CHAl RWOVAN FREED:  Okay. This is Laura Freed.

Ch, go ahead.

MEMBER LAMBORN: Yes, Madam Chair, Leah Lanborn
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for the record.

This question is for Laura Rich. What are our
ot her options? | nmean, could we | oad these as is and then
cone back in three nonths or six nonths and change the rates
then and it would just be a break in the last six nonths at
that point? How difficult is that?

M5. RICH 1'Il let Stephanie speak to that, but
| think you m ght have just given her a heart attack by
menti oni ng that.

CHAI RWOVAN FREED:  Sorry, Stephanie.

M5. MESSIER. [|'mstill breathing so that's good.

CHAIl RMOVAN FREED:  Oh, thank God.

MEMBER LAMBORN: Okay. Well, | guess that
answers ny questi on.

CHAl RAMOVAN FREED: It's pretty difficult.

MEMBER LAMBORN: Thank you.

CHAl RWOVMAN FREED:  This is Laura Freed.

| wanted to weigh in on Stephanie's question. Do
you want nme to use the entire 7,000,000 to soften the rates?
My feeling is no. Wy don't we -- why don't we -- why don't
we try three and a half mllion and see where that gets us.

M5. MESSI ER.  Ckay.

CHAl RWOVMAN FREED:  And there was another -- wait.

You had anot her question that |I had an answer for. Now I
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forget what your question was. Darn it. Gh, oh, the nunber,
t he enpl oyee only participant share, | have to disagree wth
sone of ny fellow Board nenbers here who want to do 41 and
$42 because 41 and $42 per nonth for enployee only is what we
wer e havi ng people pay five years ago when we had excess
reserves, and | don't think that's reasonable. Healthcare
doesn't -- healthcare costs doesn't stay flat. As the
participant group grows utilization grows. So, | nean, |'m
-- you know, if | have to pick sonething that woul d give
fol ks a break but actually be, you know, within historica
norns | would say sonething in the 45 dollar range if | had
-- if you held a gun to ny head. So that's ny feeling on
t hat .

MEMBER M TCHELL: WMadam Chair, Jet Mtchell for
the record.

| conpletely agree that heal thcare goes up,
think I was tenplating nmy comments in |ight of the current
situation with so many dire and catastrophic events happening
to so many Nevadans that may continue to test. So |
conpletely agree with your assessnent that utilization wll
go up. Costs wll go up.

"' m maki ng nmy coments specifically in |ight of
2020 and 2021, not in light of future years which I'mfully

cogni zant of your remarks and agree with that. So I'm-- |I'm
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just thinking in terns of the current climte, physical
climate, political climate, financial climte for so many
Nevadans right now.

CHAl RWOVAN FREED:  No, | absolutely -- | nean, |
t hink your enpathy is absolutely to be cormmended but renenber
we just voted earlier in this neeting to cover people's
treatnment at 100 percent. So, you know, we're going to take
care of our participants who have COVID clains and, you know,
with all of our catastrophic clainms |like that could be
covered so generously.

So, you know, | appreciate what you' re saying but
| -- | just remain concerned that, you know, have Board
decisions to soften rates have nmade people feel |ike that,
you know, their nedical coverage should be $35 a nonth all of
the tinme, and that's just not how fiscal realities work
unfortunately.

So we may save sone really difficult ugly choices
heading into the fall as we approve the agency request
budget. So | ask the Board to keep that in mnd.

But having said that, I would -- | think, you
know, to Laura Rich's comments | think if we do another
neeting in a week or so we should probably just truncate open
enrol | ment instead of May 1st, May 15th through the 30th,

31st. That's ny thoughts on that, but.
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M5. MESSIER. One other thing to nmention. | had
not included any savings for the Save-On program because that
was up in the air at the time that | was setting these rates.
| just wanted be clear that those savings are not reflected
in today's as presented.

CHAl RWOVAN FREED: Gkay. All right. So | think
where that | eaves us as a Board and the action we need to
take is to approve or disapprove staff's recommendati on on
the incurred but not paid reserve and the catastrophic
reserves with direction to come up with an option two as soon
as possible. Does that make sense to everybody?

MEMBER LAMBORN:  Yes.

CHAIl RMOVAN FREED: (Okay. So go ahead.

MEMBER SM TH. Yes. | agree with you.

CHAl RAMOVAN FREED: Ckay. So I'll entertain a
notion fromthe Board to reduce the margin | oad on the
incurred but not paid fromthe current 25 percent down to ten
percent thereby releasing 7.04 mllion and then reduce the
catastrophic to 60 days on hand fromits current |evel
thereby releasing 1.4 mllion. Not everybody raise their

hand at once.

MEMBER FOX: |'Il make that --
MEMBER LAMBORN: This is Leah Lanborn. | second.
MEMBER FOX: Ckay. |'mmnot sure if | made that
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nmotion. This is Linda Fox. |f Leah made the notion then
|'I'l second that notion.

CHAIl RMOVAN FREED: (Okay. Sounds good.

Any di scussion on that notion? Hearing none, all
those in favor signify by saying aye.

(The vote was unaninmously in favor of the
notion.)

CHAl RWOVAN FREED:  Any opposed no. GCkay. Mdtion
passes unani nously.

kay. So that is what we will do. | assune that
PEBP staff will be in touch as soon as possible about when
we're going to schedul e anot her tel ephone neeting to discuss
rate options, and |'msure PEBP staff will be in touch about
t he mechani cs of open enrollnent and getting -- getting rates
| oaded into the enrollnment eligibility systemas well. So
everyone | ook for that and try and keep your schedul es as
| oose as possi bl e.

MEMBER URBAN. For the record, does that also --
will we be | ooking at Express Scripts when the rates are re
-- recal cul at ed?

M5. RICH So this is Laura Rich for the record.

| woul d reconmend not using those savings because
while they're projected savings, you know, | don't know if |

woul d bank on that just in case, right. Sonetimes those
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projected savings are less. They conme in |ess other tines
they come in as nore, and so | don't know if especially this
first year if a programthat we're inplenenting for the first
year we don't know what the expectation. They are just
projected. | wouldn't want to bank on that when we are
form ng rates.

MEMBER URBAN:. Al right.

MEMBER LAMBORN: Leah Lanborn for the record.

Laura, | totally agree with that.

CHAl RAMOVAN FREED: Al right. Are we ready PEBP
staff to go on to Agenda Item Ten then?

M5. RICH | think so.

CHAl RWOVMAN FREED:  So let's nmove to di scussion
and possible action of the LCB audit.

M5. RICH Ckay. So for the record Laura R ch

In January of 2019 PEBP was notified by the LCB
that's the Legislative Counsel Bureau audit division, that it
woul d be performng an onsite information technol ogy and
security audit of the agency. | reported on this | believe
in January in |light of the executive officer report.

So throughout the years PEBP staff has been
working diligently to assist the auditors and we have been
providing themwi th all of their requested data and

information so that they can performtheir audit.
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On January 9th of 2020 the LCB provided the
agency with an initial draft of the final findings to which
PEBP was required to submt a witten response indicating
their acceptance or disagreenents.

The report that you can see in the attachnent A
basically indicates PEBP -- the findings and PEBP acceptance
of the these findings. So really the findings in a nutshell
says that, you know, PEBP needs to strengthen the information
of control to better protect its physical resources, mnimze
security formabilities and ensure continuation of critical
services. PEBP accepted all 14 findings and now we have to
produce a plan that will be then submtted to the LCB and to
the Legislative Comm ssion Audit Subcommittee as well.

So attachnment A is that -- that the corrected
action plan. | can say that this is pretty standard as far
as IT audits go within the state. There was not hing huge or
| oom ng. The findings were, you know, were pretty standard
findi ngs, nothing outside of the ordinary. You can see from
the attachment we're either in the process of making the
corrections or we've already done it.

Most of what is in here, the findings are
generally there are things that are already in policy. W
just didn't have the appropriate mechanismto track it. And

so for exanple, you know, maybe initially all of the staff
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gets that security awareness training but then nobody foll ows
up on it to see that we're getting it yearly, right. So
there's no mechanismin place.

So we have instituted what we call Smart Sheet.
It's an application. |It's software that is able to manage
some of these tasks that we need to do internally, and IT has
performed several other functions to enhance the security,
the encryption. W changed our fax machi ne process and
things like that. So attachnent A just kind of goes over the
14 findings and what are reconmend or what the PEBF' s

acceptance and what PEBP actions have been to correct those

findi ngs.
So with that 1'll take any questions.
CHAl RWOVAN FREED:  Okay. This is Laura Freed.
" mnot hearing any questions. |s there a notion to approve

this corrective action plan?

MEMBER VERDUCCI: Yes. Tom Verducci for the
record.

| think that is a very reasonabl e request and
would i ke to make the notion to approve staff's
reconmmendat i on.

CHAl RWOVAN FREED: Okay. Do | have a second?

MEMBER URBAN. For the record Marsha Urban. |

second t hat.
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CHAl R0WOVMAN FREED: Okay. Thank you.
Any di scussion on the notion? Hearing none,
everyone in favor say aye.

(The vote was unaninmously in favor of the

notion.)

CHAI RWOVAN FREED:  Any opposed no. Motion
carries.

All right. Agenda Item 11, Executive O ficer
Report.

M5. RICH Al right. For the record Laura Rich.

This report provides the Board participants
public and ot her stakehol ders information on the overall
activities at PEBP. W'l start out with COVID- 19, you know,
what's on everyone's mnd right now How has that effected
PEBP and the way we're operating and our staffing.

So on March 14th, Governor Sisolak held a press
briefing which outlined a series of directives related to our
state executive branch work force, and, you know, that al
state offices would be naking every attenpt to wi nd down
i n-person public services and would transition to on-line and
over -t he- phone services. The Governor also issued a hiring
freeze effective imedi ately and with the exception of
certain identified positions, executive branch positions

still classified and uncl assified would not be filled in the
CAPI TOL REPORTERS (775) 882-5322

181




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

further notice.

Al so recogni zing that every agency is different
and we all have different operations and different
popul ati ons that we serve. The Governor's office offered
addi ti onal guidance to each of the agencies and really
del egated the authority to each agency had to deci de what
wor ks best for the organization -- for the organization.

So in response PEBP changed quite a bit of what
we're doing internally. W did nove those who could work
fromhonme. We sent themw th | aptops, and now we have very
[imted anount of | aptops. W were actually |ucky we had
three on order that were comng in, and so we were able to
send additional folks honme to work from hone.

There are certain functions though that require,
you know, we have notices and things |like that that need to
be mailed out. Those are physical functions that happen
internally at the office. At this tine we're having staff
just kind of rotate in and out. W only have a handful of
people in the office at any given tine. W try not to have,
you know, nore than just a few in here handling the things
that need to be handled internally, and you know, physically
within the work space.

Everyone el se we have granted adm nistrative

| eave. So when you're not in the office, when you' re not
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wor ki ng from hone we've granted adm nistrative | eave, also to
t hose enpl oyees determned to be high risk or those
experiencing hardship due to school closures.

We had one enployee which I'ma little bit sad
about but, you know, she was retiring after 18 years at PEBP.
She was retiring in just a few days, and we actually went
ahead and |let her retire early because of the situation. She

was actually a higher cost risk group and so she retired.

We cancelled all in-person neetings, training and
travel. W changed sone of the call center functions. So
right now we have -- typically we have ten people serving in

our call center that handle all of the calls that conme in for
nmenbers. W have drastically reduced that just so we don't
have people in the office. W have typically only two people
answering the phones at any given -- on any given day. W
have changed the call greeting to encourage nenbers to e-nail
in because we do have staff at home who can respond to
e-mails and respond to nenber inquiries. So our call center
has been reduced, and just in general we have many people as
possi bl e wor ki ng from hone.

The hiring freeze will have a significant inpact
on PEBP. Currently we have six out of the 34 positions at
PEBP vacant. Three are in the call center, including a front

desk receptionist. W have an adm nistrative assistant in
CAPI TOL REPORTERS (775) 882-5322

183




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

eligibility, a managenent anal yst in operations and a health
programofficer in quality control

Luckily we were able to fill the operations
officer position and IT profession position right before the
hiring freeze went into effect. So we were lucky on -- on
t hat end.

We're also in the process of reassessing our open
enrol I ment neeting that happens every year prior to open
enrollment. We're likely going to be cancelling those. |If
we do them they will be via webinar only, and so | think
we're going to | ook at just doing that. There's not a |ot of
pl an desi gn changes. The biggest change right now,
obviously, is rates, and so it's not awful if we -- if we
cancel the open enrollnment neetings just because the plan is
pretty nuch the sanme this year as it was |ast year

Any other retiree neetings and in-person
trai ni ngs have al so been cancelled and wll be transitioned
to webinars as well.

|''m al so very happy to announce that on March 2nd
PEBP finally | aunched the new agency representative portal
that we' ve been working on now for a long long tine. The
portal allows those HR representatives at different agencies
to submt their enployee information electronically. So this

actually cane at a great time because now those HR reps that
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had to cone into the office and fill out paperwork to send to
PEBP no | onger have to do that. They can do this from hone.

So they are able to log into an on-line portal
and report all those new hires and term nations and things
like that via an electronic nethod versus having to fill out
a paper and send it to PEBP via snail mail, |ike we've been
doing for years and years in the past.

In conclusion | think, you know, we all know PEBP
will certainly be facing from unprecedented challenges in the
wake of COVID-19 crisis. There's a |lot of unknowns right
now. W're in the early stages, but as you know we'l| be
carefully nonitoring the effects to the programand to the
state, and that is it.

Wth that I'll take any questions.

CHAl RWOVMAN FREED:  This is Laura Freed.

WIIl you be seeking justification for your vacant
call center position as well as any others?

M5. RICH  You know, there's no harmin doing
that so | likely will. Al they can say is no.

CHAl RWOVAN FREED: Right, exactly. Ckay.

Thanks.

Ckay. This is Laura Freed again. This was

agendi zed as an action itemand yet the staff report is

mar ked i nformation only. So am|l to just assune this is an
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information itemor should we -- do you want a notion on it?

M5. RICH | think that was an oversight.
There's no notion. This is information only.

CHAIl RW\OVAN FREED: (Okay. Cot it.

Al right. So we will nove on then to public
cooment. |I'mgoing to ask the operator if there are people
in the queue for public coment.

MEMBER LAMBORN: Actually, Madam Chair, |'m

sorry.
CHAIl R\OVAN FREED:  Onh.
MEMBER LAMBORN: This is Leah Lanborn. | had one
nore request. | should have junped in there sooner.

CHAIl RWOVAN FREED: Go ahead.

MEMBER LAMBORN:  This is an information item|l
would i ke to see on the next neeting, Board neeting, and |
would i ke to know if it's possible for staff to do a
feasibility study, you know, |ooking at sustainability of
this program and keeping our costs down in the future, and |
know budgets are happeni ng now and so now m ght be a good
tinme.

But a feasibility study on PEBP | everaging the
contracts and HMO and basically the Nevada Checkup Program
and that systemas far as what PEBP can do to | everage a

programthat's already in place, what that mght |ook Iike,
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where is Medicaid currently on their contract. Wat would it
| ook like PEBP fold into those programs utilizing even their
typi cal agents or their HMO contracts, their system and it
woul d be nore like a, you know, Nevada Checkup Plus kind of
program where you pay Nevada Checkup rates plus 30 or

40 percent or sonmething |like that, realizing that the PEBP
popul ation is so nmuch smaller but, again, | think just a
feasibility study. What would it look like. |Is it possible.
What woul d be the inpact through this -- the PEBP nenbers,
how many of our providers are currently Nevada Checkup and
Medi caid providers. Wuld there be a big inpact, that kind
of a study.

CHAl RWOMAN FREED:  This is Laura Freed.

The question for PEBP staff, is this something we
can discuss at the Board retreat or are we having one, even
the pandemic. [|'mnot sure.

M5. RICH For the record this is Laura Rich.

Typically strategic planning is done sone tine
during the nonth of August.

CHAIl R\OVAN FREED:  Ckay.

M5. RICH That's not a, you know, set date. W
can do it in July. W can do it in Septenber. W can do it
whenever it is we want to do it.

CHAl RA\OVAN FREED:  Ckay.
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M5. RICH It's definitely a bigger picture.
It's something we can start |ooking at and having those, you
know, starting that communication with Medicaid. | know that
we've already done in internally here at PEBP where Medicaid
has | everaged our resources, and so it's happeni ng al ready
just not on the scale |I think Ms. Lanborn is tal king about
but definitely sonmething we can start | ooking into.

This is probably, again, a big picture item
It's not sonething that we're going to have a | ot of
information on very quickly, and | don't expect to be able to

bring this back in May, | think nmaybe July, at the July Board

neet i ng.

CHAIl R\MOVAN FREED:  Ckay.

MEMBER LAMBORN: Okay. That would be great.
Thank you.

CHAI RWOVAN FREED: Ckay. |If nobody has any ot her
guestions for the executive officer, we'll nove to public
comrent once again. And |I'lIl ask the operator to let us know
if there's anybody in -- on hold waiting to make a public
comment .

THE OPERATOR: Thank you. Just as a rem nder, if
you Wi sh to ask a question or nake a conment you nay press
one and then zero, and we do have a few in queue.

We'll go to the line of Priscilla Malone. Please
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go ahead.

M5. MALONE: Good afternoon, everybody. | hope
you can hear ne. Just give ne a cyber nod.

CHAl RWOVAN FREED:  Yes.

M5. MALONE: Okay. Al right. First of all, I
have three points | want to cover with real briefly. Thank
you for all -- thank you, Ms. R ch, for all of the, just
doi ng navigating this crisis and to specifically direct ny
comrents to item Agenda lItem 11

So, yes, you are a psychic. You saw this com ng
or sonehow intuitive to this. So there are several steps
outlined there that are going to serve you well getting you
through this crisis, you and your staff, and so that's just
fantastic that that was just serendipity to that and your
intuitiveness that brought that together.

| would say that on, | believe it's on page two
of your report where you do discuss the reassessing how open
enrollnent is done, this may be an opportunity or a crisis
and opportunity -- crisitunity to put that into actual
practice. |If you do have to change open enrollnment date it's
not the end of the world.

In my mnd froma government affairs perspective
we have a huge agency the size of the IRS that has been able

to make this happen nationwide. So |'ve got every confidence
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that that's the open enrollnment issue is going to be handl ed.

The second thing | would like to bring up to the
Board is it's a little concerning and honestly | understand
that the CARES Act which is HR748 was just passed |ast Friday
or signed last Friday. So | know we haven't had a chance as
a state probably to get into the weeds of what this neans.

My international union asked ne, federal governnent affairs
team has sent out a five-page sumary of the bill, but I do
note that there's 150 billion dollar for state, tribal and

| ocal governnents through a new Coronavirus relief fund, and
| m not guessing. | haven't read whatever hundreds and
hundreds of pages either.

But | would love to see it if we could nail down
bet ween now and the next neeting a conversation with the
finance office on whether there is sonething that you are
particul arly concerned about today, such as keeping a robust
catastrophic reserve. That that reserve may have not, in
fact, have sone relief buried in this bill through this grant
program So that's just sonething to think about is to maybe
nail down what, if any, relief in areal dire situation where
our catastrophic reserve does get hit very hard going forward
over the next year, what relief, if any, could be gl eaned
fromthat part of the bill

And then finally | really appreciate the support
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for a second neeting. Qur nenbers, of course, and our state
work force is very concerned, very worried. Everybody is
very frightened and wondering what will happen next. So |I'm
ready and able to participate in that next second neeting. |
think this went off without a hitch. So thank you very mnuch,
and 1'Il yield the floor to ny cyber colleague in the cyber
backgr ound.

THE OPERATOR  Thank you.

The next question is fromKevin Rand, please go
ahead.

MR. RAND: Yes. Can you hear ne?

CHAIl R\MOVAN FREED:  Yes, we can.

MR. RAND: Yes. Thank you. Good afternoon
respective Chair and Board nenbers. For the record nmy nane
is Kevin Rand representing AFSCME | ocal 4041.

On behalf of the state enpl oyees we are very
t hankful for the actions you took today on action Nunber |tem
Ni ne, setting the rates. W knowthis is a very difficult
time. By providing the -- the opportunity to have anot her
neeting going forward, this clearly provides a viable option
to | essen the cost on PEBP nenbers.

State enpl oyees, as you know, are going through a
| ot of uncertainty at this time, and they |ook up to the

Board nenbers |ike yourself to be able to nmake these
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difficult decisions but get it right. And with that, you
know, it's very difficult to come to an agreenent on rates
and benefit designs, and the Board is nmaking the due
diligence and we're very grateful on behalf of state

enpl oyees, and we | ook forward to working with you in the
future to be able to do whatever we can. W have a research
departnment within AFSCME federal and if that's ever needed
that's open as well. So, again, we want to nake sure this is
a partnership.

And, again, | want to thank Laura Rich for her
time and everything she put in today's neeting, and | al so
want to thank the Board, the Board nenbers one last tinme. |
appreci ate everything, and you guys have a great day. Thank
you.

THE OPERATOR: Thank you. And we have a question
from Marl ene Lockard. Pl ease go ahead.

M5. LOCKARD: Thank you. And good afternoon
menbers of the Board. | appreciate all your hard work and
your conscientious discussion on all of our itenms on the
agenda t oday.

But | want to particularly thank you for your
approval of ItemEight, allowng the retirees to opt back
into the system That has been a very difficult issue for

sone of our retirees, and | think this echoes the days of the
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or phan i ssue sonmewhat when we went through that. So putting
everyone back on the sane playing field | think is very
hel pful and appropriate. So thank you all. | appreciate it.

THE OPERATOR: And we have no further questions
in queue at this tine.

CHAIl RWOVAN FREED: Thank you very nuch.

kay. So we have arrived at the end and | w ||
accept a notion to adjourn

MEMBER SMTH. This is David Smth so noved.

CHAl RWOVAN FREED: Ckay, great. Thank you. W
are adjourned then. Thank you everybody. Stay safe out
t here.

MEMBER FOX: Thank you. Bye.

THE OPERATOR: Ladi es and gentl enen, that does
concl ude your conference for today. Thank you for your
participation and for using AT&T Executive Tel econference

Service. You may now di sconnect.
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STATE OF NEVADA
SS.
CARSON CI TY.

N N N’

|, KATHY JACKSON, Official Court Reporter for the
State of Nevada, Public Enpl oyees' Benefits Program Board, do
hereby certify:

That on Tuesday, the 31st day of March, 2020, | was
present on a tel econference for the Public Enployees'
Benefits Program Carson City, Nevada, for the purpose of
reporting in verbatimstenotype notes the within-entitled
publ i c neeti ng;

That the foregoing transcript, consisting of pages 1
through 194, is a full, true and correct transcription of ny

stenotype notes of said public neeting.

Dated at Carson City, Nevada, this 14th day
of April, 2020.

KATHY JACKSON, CCR
Nevada CCR #402
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