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THURSDAY, JANUARY 26, 2023, CARSON CI TY, NEVADA
-000-
CHAl RVAN ROBB: Good norning, everyone. It

Thur sday, January 26th, 9:01 a.m | would like to cal

nmeeting to order.

Wul d staff please call the roll.
MS. LUNZ: Chair Robb?

CHAl RVAN ROBB: Here.

MS. LUNZ: Linda Fox?

MEMBER FOX: Here.

M5. LUNZ: Betsy Aiello.

MEMBER Al ELLO. Here.

MS. LUNZ: Ji m Barnes?

VI CE CHAI RVAN BARNES: Here.

M5. LUNZ: April Coughron?
MEMBER COUGHRON: Here.

MS. LUNZ: Leslie Bittleston?
MEMBER BI TTLESTON:  Here.

MS. LUNZ: Jennifer MC endon?
VMEMBER MCCLENDON:  Her e.

MS. LUNZ: Tom Verducci ?

MEMBER VERDUCCI : Here.

CHAI RVAN ROBB: Janel | e Woodwar d?

MEMBER WOODWARD:  Her e.
CAPI TOL REPORTERS (775) 882-5322
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M5. LUNZ: And Mchelle Kelley?

MEMBER KELLEY: Here.

MS. LUNZ: Thank you. W have a quorum

M5. RICH Jack, | think you're nuted.

CHAI RVAN ROBB: Said Agenda Item Nunmber 2, public
coment. Was | nuted?

MS. LUNZ: You were nuted.

CHAI RVAN ROBB: We're going to go to Agenda Item
Nunmber 2, public conmment. WII| staff -- public coment is
limted to three mnutes. So any individuals wi shing to make
public conment, please state and spell your nane for the
record and will staff please bring in first public coment.

MR HOPKINS: One nonment, Chair Robb. For those
who have called for public conment, your name or |ast four
digits of your phone nunber will be announced, and you'll be
advi sed you have been unnmuted. As a renm nder for those on
t he phone, please press star six to unnute. Please slowy
state and spell your nane for the record and then proceed
Wi th your coments.

Kent Ervin, you have been unnmuted. You have
perm ssion to speak. Please slowy spell and state your nane
for the record.

MR. ERVIN. Good norning, Director Robb,

Executive O ficer Rich, and Conmttee Menbers. For the
CAPI TOL REPORTERS (775) 882-5322
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record, Kent Ervin, E-r-v-i-n, State President of the Nevada
Faculty Alliance, the Statew de Association of Professional
Enpl oyees at Nevada's Public Colleges and Universities. W
work to enmpower our nenbers to be fully engaged and our

m ssion to help students to succeed.

PEBP benefits remain a core part of overall
conpensation for State enpl oyees and an inportant recruitmnent
and retention tool. Wth a vacancy rate of 25 percent across
state agencies, the State is struggling to provide essentia
governnmental services to the citizens of Nevada. It's an
enpl oynent crisis.

Governor Lonbardo' s executive budget restores
some of PEBP's pre-pandem c benefits and places theminto the
base funding, which is good progress. However, there are
significant benefits that have not been restored or fully
restored.

Conmpared wth the pre-pandem c FY2020 pl an design
for the high deductible plan, the out-of-pocket maxi num
i ncreased by $100. The HSA contribution per enpl oyee was
reduced by $100 and the HAA contributions of $200 per
dependent has been el i m nated.

For the EPQ HMO pl an, a new deducti bl e has been
added al ong with increased co-pays and a new 20 percent

co-insurance for services. For all three plans, the
CAPI TOL REPORTERS (775) 882-5322
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actuarial val ue has been reduced by two to three percentage
poi nts. The enpl oyee premumfor a single enployee and the
cheapest hi gh deductible plan option has been raised by

50 percent for this fiscal year versus FY2020. The basic
life insurance benefit was reduced by 40 percent.

Most distressing, long-termdisability insurance
has been conpletely elimnated and not restored in the
Governor's budget. Because State enpl oyees are not covered
by social security disability either, that neans that each
one of us is just one diagnosis or one injury away from
havi ng no i ncone stream

According to the social security disability
website, a 20-year-old today has a one and four probability
becom ng di sabled sonme tinme during their career during
retirement. The excess reserves generated this past year
woul d have nore than paid for the LTD benefit.

We ask the PEBP Board to work with the
| egi slature as we work with the legislature to fully restore
PEBP benefits to the pre-pandemic level. State enpl oyees
have worked on the front |ines through the pandem c and are
now t aki ng on excess workl oads due to the high vacancy rate.
They deserve to have their benefits fully restored.

Fully restoring benefits will also help with

recrui tment of State enpl oyees, including NSHE prof essionals.
CAPI TOL REPORTERS (775) 882-5322
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Al t hough, of course, conpensation also has to be increased
substantially for State enpl oynment to be become conpetitive
agai n. Thank you very nuch.

CHAI RMAN ROBB: Thank you.

Next public comrent, please.

MR. HOPKINS: One nonent. Thank you. Brooke
Mayl at h, you have been unnuted. Please slowy state and
spel |l your nanme for the record.

MS. MAYLATH: Good norning. M nane is Brooke,
B-r-o0-0-k-e, Maylath, Ma-y-l-a-t-h. | would like to conmend
t he executive director of the Board for the amendnent of the
upcom ng PEBP master plan that has brought coverage for
medi cal | y necessary gender-affirmng treatnents to the
standards that are nmandated by the Affordable Care Act and
wi th Nevada stat utes.

The i1 nclusionary amendnent is going to save |ives
and provide for a quality of life that can only benefit --
benefit the State in general and the State enployees in
particul ar.

And as happy as | amto be able to see these kind
of changes, | would like to be able to see sonme further
transparency identification for the section that says that
the utilization managenent service is going to apply industry

standard requirenments and guidelines to be able to approve
CAPI TOL REPORTERS (775) 882-5322
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t hese kinds of procedures. There's a lot of different kinds
of those policies that are witten, and they don't
necessarily all allow ng.

As this such, | would recommend that either the
Uni ted Heal t hcare Gender Dysphoria Treatnent Medical Policy,
the policy nunber is 202320580M which can be used or the
master plan can reference the WPATH standards of Care Version
Ei ght that was published in Septenber of |ast year. It is
the nost current version of standards of care, either one of
whi ch coul d be used, and they would help the patients that
are seeking for this kind of life affirmng procedure to be
abl e to understand and foll ow what the issues are and what
are the preauthorization issues that nust be net in order to
be processed and granted the coverage for those particul ar
procedures. This can only help plan. It can only help the

I ndividuals that are needing this nedically necessary

cover age.
So transparency works. Transparency helps. |If

that can be provided, |I think it would be extraordinarily

beneficial. Thank you again. Let's work together to see

what we can do to be able make to this sufficient for all and
wi t hout havi ng unfinished. Thank you.
MR. HOPKINS: Thank you.

CHAI RVAN ROBB: Thank you.
CAPI TOL REPORTERS (775) 882-5322
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Next public comrent, please.

MR HOPKINS: Caller with the last four digits
4108, you have perm ssion to speak. Please press star six to
unmute if you wish to make public comrent and slowy state
and spell your nane for the record.

M5. OPERARIO  Yes, hi. Good norning. M/ nane
Is Joan Qperario, J-o0-a-n Op-e-r-a-r-i-o. | amthe nurse
manager for Sierra Health Care Options Prior Authorization.
| was requested by Heal thSCOPE Benefits to attend the neeting
in regards to any clinical questions as far as the prior
aut horization list is concerned, which would be |I believe
that prior authorization will be included in your FPD for the
next year. So thank you for giving nme the opportunity to
attend this.

CHAI RVAN ROBB: Thank you for your conment. Next
public conment, please.

MR. HOPKINS: Carly, you have perm ssion to
speak. Please slowy state and spell your name for the
record if you wish to make public comment.

Caller wwth the last four digits 4199, you have
perm ssion to speak. Please press star six to unnute your
phone and pl ease slowy state and spell your nane if you w sh
to nmake public comment.

MS. OPSERVAN.  Good norning, Menbers of the
CAPI TOL REPORTERS (775) 882-5322
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Commttee, and, Chair Robb. For the record, ny name is Tess
Opserman. That is spelled T-e-s-s Op-s-e-r-ma-n, and | am
speaki ng on behal f of the AFSCME Retiree Chapter 4041. W
are pleased to see that in the Governor's recomended
benefits or excuse nme, reconmended budget. He did restore
sonme of the benefits to PEBP to pre-pandemc levels. In
particular, we're pleased to see that sone of the life

i nsurance benefits are returned to pre-pandemc |evels and
put in the base funding, so we're happy about that.

However, we do know that benefits need to be as
strong as possible, and across the board, PEBP and ot her
state agencies are continuing to face an enpl oynent crisis.
W know it's about a 25 to 30 percent vacancy, and we're
concerned that this could go even higher with the Governor's
recommendation that all enployees need to be returning to
I n- person wor kpl aces.

So across the board, we want to continue to be
| ooki ng at these benefit packages and ensure that we're
attracting the enployees that we want to be working for PEBP
and for the State, and we also need to be | ooking at sal aries
in general. So that's sonething that the AFSCMVE retirees
wi Il be working closely with our |egislature during session,
and we encourage you to do so the sanme, and we will | ook

forward to working directly with you and our |egislature
CAPI TOL REPORTERS (775) 882-5322
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t hroughout this upcom ng session. Thank you so nuch for your
time this norning and 1'Il look forward to hearing your
meeti ng today.

CHAI RMAN ROBB: Thank you for your public
conment .

Next public comrent, please.

MR. HOPKINS: Douglas Unger. You have perm ssion
to speak. Please slowy spell and state your nane.

MR. UNGER: Doug Unger, D-o0-u-g U-n-g-e-r,
President UNLV Chapter Nevada Faculty Alliance and Governor
Affairs Representative and nenber of the UNLV Enpl oyee
Benefits Advisory Conmttee. Good norning and a war m NFA
wel cone to Director Jack Robb, new Chair of the PEBP Board.
We | ook forward to working with you in the com ng years.
Thank you to nenbers of the PEBP Board for your service.

As we |aunch into this new year, Governor
Lonbardo's new adm ni stration and 82nd Legi sl ative Sessi on
all seenms pretty much as expected with PEBP. W're gratefu
that plan designs at |east nmaintain a consistency in
deducti bl es, out-of -pocket maxi nuns, nost services and
prem uns.

We al so wel cone the nodest inprovenent in denta
coverage and the addition of a cancer concierge. One issue

that may need to be addressed is the alnost certain inflation
CAPI TOL REPORTERS (775) 882-5322
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and provider contract costs this com ng year when the
proposed enpl oyer contribution has been cut by $25 per
menber. W hope PEBP does not risk a budget shortfall

Still pending is the restoration of |ong-term
disability insurance, which in a state that opts out of
social security feels like a breach of trust not to provide
Its enpl oyees, especially Nevada Faculty who have no coverage
at all.

The expensive private option has not filled the
need for nost and elimnation of State sponsored |ong-term
disability insurance is one nore snmall yet significant reason
added to woeful Iy i nadequate conpensation that is causing
State enpl oyees nunbering in the thousands to | eave state
jobs for better opportunities.

As wth nost State agencies, PEBP' s nobst urgent
chal l enge right nowis short staffing. |I'mafraid the
Governor's recomended ei ght percent and four percent COLA
over the bienniumis at best a half neasure. It won't fix
understaffing issues. COLA w |l need to be significantly
hi gher to make a difference. As well, the Governor's nandate
to work in-person in State offices will drive yet nore
enpl oyees away.

In the post pandem c 21st Century, renote work is

areality, proven to be equally if not nore productive.
CAPI TOL REPORTERS (775)882-5322
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Renote work can be an attractive benefit for so many good
enpl oyees. We hope the Governor will be nore flexible about
this mandate so as to optim ze state agency chances of hiring
and retaining qualified workers they urgently need. Thank
you.

CHAI RVAN ROBB: Thank you, M. Unger.

Next public comrent, please.

MR HOPKINS: Mark Thorton. |'msorry if |
m spronounced that. You have perm ssion to speak. Please
slowy state and spell your nanme for the record. Actually,
"1l nmove you over as a panelist in a second, Mark. You can
go ahead and nute your mc.

Seresa Grear, you have perm ssion to speak. Can
you slowy spell and state your nanme if you wi sh to nake
public conment.

I'"'mgoing back to Carly. Carly, you have
perm ssion to speak. Please unmute your mc if you wish to
make public conmmrent.

For those who have had technical issues, there
wi || be another public conmment section at the end of this --
at the end of the Board neeting.

Chair Robb, that concludes public conment.

CHAl RVAN ROBB: Thank you very much. We'll close

public coment and we'll nove on to Agenda |tem Nunber 3,
CAPI TOL REPORTERS (775) 882-5322
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PEBP Board di sclosure for applicable Board nenbers and
nmeeting -- neeting agenda itenms. Do we have a representative
fromthe Attorney General's O fice that can read that

di scl osure statement.

MR. DETMER Yes, Chair. Thank you very nmuch for
this opportunity. For the record, Chief Deputy Attorney
General Mke Detnmer. This itemis agendized to allowne to
make -- to nmake a disclosure per NRS 2818. 420, regarding
conflicts of interest on behalf of the Board nenbers who are
eligible for PEBP benefits. On behalf of the Board nenbers
who are eligible for PEBP benefits, | offer this disclosure
that they will be voting on itens that may affect their
benefits available to themor their famly nenbers.

The | aw does not require their abstention from
voting nmerely because the Board nenber or their famly nmenber
Is eligible for PEBP benefits. At this tinme | would invite
any nenber of the Board to provide any additional disclosure

to do so now. And | thank the Chair for the time, as well as

t he Board.

CHAI RVAN ROBB: Thank you.

Any further disclosures need to be nade today?
Seeing none, we'll nove on to Agenda |tem Nunber 4, consent

agenda. All of these itens are for possible action. Al

Board nmenbers should have a list of the consent agenda. |Is
CAPI TOL REPORTERS (775) 882-5322
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there any itens in the consent agenda that need to be pulled
for further discussion?

MEMBER Al ELLO. This is Betsy Aiello, and | just
really have a quick question on 4.3.5.

CHAI RVAN ROBB: Okay. So we'll hold that, 4.3.5,
WIllis Towers Watson, individual nmarket enrollnent and
performance report. So we'll pull that off consent agenda.

Any other itens need to be pulled?

MEMBER VERDUCCI : Tom Verducci for the record. |
would like to pull 4.2.1, the Budget Report and 4.3.6, Sierra
Heal t hcare Options, PPO network.

CHAI RVAN ROBB: kay. Any further itens need to
be pulled? Seeing none, can | get a notion from sonebody,
recogni zing the rest of themw || be passed with pulling
4.2.1, 4.3.5 and 4.3.6. Do | have a notion?

MEMBER BI TTLESTON: This is Leslie. | nove to
approve all remaining itens that were not pull ed.

CHAI RVAN ROBB:  Second?

MEMBER CAUGHRON: This is April Caughron. [I'l
second.

CHAI RVAN ROBB: kay. W have a notion by M.
Bittleston and second. All in favor, please signify by
sayi ng aye.

(The vote was unanimously in favor of the
CAPI TOL REPORTERS (775) 882-5322
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notion.)

CHAI RVAN ROBB: Mbtion passes unani nous.

Can we have staff go over 4.2.1, the Budget
Report .

MEMBER VERDUCCI : Tom Verducci for the record. |
pulled that itemand | would just |ike to get an update on
the differential cash. | know we started spending it down,
but where are we in terns of the differential surplus cash
avail able? | believe what I'"'mreading in the report is
sonewhere around $19, 000, 000 but | wanted to get a
clarification on that.

M5. EATON:. Good nmorning, Tom This is Cari
Eaton for the record, chief financial officer. In this
report, it does show a projected anount currently at
$23, 000, 000. That's where we're projecting to end the year
But as you know, this is just the first quarter and it is all
based off of clainms utilization and things like that, so it
can fluctuate up and down throughout the year, which is why
we don't really, you know, set -- have a set anount unti
after the year cl oses.

MEMBER VERDUCCI: So as of |ast Septenber, were
we at 19, 000,000 as a projected anmount or projected was
23,000, 000 and actual was 19, 000,000. So we are spending

down fromthe reserves; is that correct?
CAPI TOL REPORTERS (775)882-5322
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MS. EATON: Correct. This is Cari Eaton for the
record. | believe we began the year around 23, 000, 000, and
we are spending that down.

MEMBER VERDUCCI: Ms. Eaton, thank you so much
for the clarification.

CHAI RVMAN ROBB: Thank you. W have a question on
4. 3.5.

MEMBER VERDUCCI : Yes, Tom Verducci for the
record. That was also one that | had pulled. | had a
question regarding the network pricing turnaround tinme. |
know that we had a target of 97 percent, and it |ooks |ike
the target was missed just slightly. It cane in at
96 percent. And | just wondered if | might be able to get an
expl anation on that and if there were any performance
guarantees that were tied into that.

M5. RICH: | believe we have soneone fromthe
network representing. | don't know if Nathan or Rhonda or
soneone fromthe UVR team wants to speak on that one.

M5. LUNZ: The UWVR teamis having an issue
getting in, so they are -- they are going to be calling in
shortly.

M5. RICH. (Okay. So we can cone back to that
one. But, M. Verducci, there will be a -- there is a

per f ormance guarantee associated with that and so typically
CAPI TOL REPORTERS (775) 882-5322
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those will be assessed in -- those performance guarantee
failures, there's sone kind of penalty associated with it so
those will be assessed on the vendor each tine they do not
meet that requirenent.

MEMBER VERDUCCI : |s that an automatic assessnent
or does it require Board action?

M5. RICH Typically it is an automatic
assessnent. The only -- the only exception to that is when
we do audits and so those are typically brought to the Board
and there are tinmes when the Board has taken action to nmake
an exception to naybe not assess that.

The Board can certainly choose to nmake an
exception in this case and not assess that penalty but
typically we woul d assess that penalty automatically.

MEMBER VERDUCCI : Yes, because it's awfully
close, and | kind of wanted to hear what the justification
was and if there was sone, perhaps sone other reasons behind
it that were out of their control. So thank you very nuch.

CHAI RMVAN ROBB: kay, thank you.

We have a question on 4.3.6., Sierra Healthcare
Opti on, PPO net worKk.

MEMBER Al ELLO.  Actually, this is Betsy. And |
t hought that ny question was on 4.3.5, WIW and that one I,

was just a question on page six of the report, just trying to
CAPI TOL REPORTERS (775) 882-5322

20




© 00 N o o B~ W NP

N NN NN R R R R R R R R R R
A W N P O ©O 0O N O O A W N B O

understand the cl ai ns processing paynent position. It says
that the commtnent is greater or equal to 98 percent, but
then it said results are not recorded on benefit accounts,
but then it says the goal was net. So that just didn't nake
sense to nme, that line. |If | could understand that better.

M5. RICH: Sure. So | think we have M. Garcia
representing Wllis Towers Watson on the line. Chris, are
you there?

MR. GARCIA: Yes. Hi, Laura. This is Chris
Garcia with WIllis Towers Watson. |'mhere. So with that
particul ar neasure, so back in 2019 or leading into 2019, we
changed HRA administration platfornms froma conpany call ed
Play Flex over to a new conpany called Benefits Accounts.
That neasure, the clai mprocessing paynent precision neasure
was a neasure that was originally contracted when we were
under Pay Fl ex.

So unfortunately under Benefits Account, they
don't have a way to get that nmeasure. And so when we do
the -- you know, if we're up for the new contract when our
current contract expires with -- with Nevada PEBP, we'll|l work
to get that nmeasure renoved. So | believe you' re correct
t hough in saying that the performance guarantee net. It says
yes. That's a little confusing. It should probably be nore

li ke NA so that is not applicable, and we can get that report
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updated to reflect that.

MEMBER Al ELLO.  That woul d make nore sense to ne.
Thank you.

MR. GARCI A: Yes, | understand, yep.

MEMBER Al ELLO  Thank you.

CHAI RVAN ROBB: kay. Thank you, M. Garcia.

Has t he questions on the renaining consent agenda
items been answered significantly enough that we do not have
to wait for the individuals fromUWVR? Seeing yes, |I'll cal

for a notion to clear the remaining itens off the consent

agenda.

MEMBER VERDUCCI : Tom Verducci for the record.
So noved.

CHAI RMAN ROBB: | have a notion. Do we have a
second?

MR. DETMER | apol ogize for the interruption.

Deputy Attorney General Mke Detner for the record. Wen the
Chair refers to clearing it fromthe consent agenda, is that
to say to pass them as approved?

CHAI RVAN ROBB: Pass them yes.

MR. DETMER:  Thank you, Chair.

CHAl RVAN ROBB: Thank you. Do we have a second?

MEMBER BI TTLESTON: Leslie Bittleston. Yeah,

Leslie Bittl eston. Second.
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CHAI RVAN ROBB: (kay, thank you. W have a
notion and second. All of those in favor, signify by saying
aye.

(The vote was unanimously in favor of the
notion.)

CHAI RVAN ROBB: Motion passes unani nous.

We now nove on to Agenda |tem Nunber 5, Executive
Report. Laura Rich, executive officer, informational and
di scussi on.

M5. RICH Al right. Thank you, Chair. Laura
Ri ch, executive officer for the Public Enpl oyees' Benefits
Program for the record. This is the Executive Oficer
Report. We're just going to go over a few of the itens that
relate to operations in the agency.

The first one is the office nove. PEBP s |ease
for 3427 Gonie Road, Suite 108 and 109 was approved at the
board exam ner's neeting back in January. However, in order
for us to be able to nove, there's a lot of activities that
need to take place beforehand. There's several necessary
bui l ding i nprovenents that we're adding sonme walls and things
i ke that and addi ng doorways. W have to add sone buil ding
security and things |ike that.

So we do have cubicle installation that is

happeni ng next nonth and sone IT infrastructure as well that
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need to be inplenented before we can nove.

The goal, and when | wote this, we were hoping

it would be md-March. [It's now |looking Iike, nore |ike
April. Because that is so close to the open enrollment tine
frame, I'mthinking that this wll probably not happen unti

potentially June or July. So we are optimstic. But, again,
we don't want to take on that -- that -- the big nove right
during, you know, a time when staff is very, very busy.
We're getting a lot of calls, things like that. So this may
end up getting postponed until June or July when it's a
little bit easier to, you know, to take on that nove.

The Mental Health Parity and Addiction Equity
Act, so if you renenber at the Decenber 2022 PEBP Board
nmeeting, the Board voted to opt out of that act. However,
back in Decenber, the end of Decenber, the federal ommi bus
bill that was signed by President Biden unexpectedly, we
didn't know that this was even going to be included, renoved
that opt out option for -- for self-funded governnent plans.

So al t hough PEBP planned to do all of the
required testing and everything really to adhere to the
spirit of the law, we are now -- it is now going to be a
formal requirenment because we cannot opt out.

So we will be starting those efforts here soon.

It is -- it's asignificantly heavy lift. So we're -- oh
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this likely won't be done until md to |late summer of 2023.

Alittle bit about the executive orders, several
executive orders were issued by Governor Lonmbardo that are
going to have an effect on PEBP and will likely require
action by the Board. So the first one was signed on
January 6th and it rescinds all COVID mandates and requires
State | eadership to address workforce issues. In this
mandate it also requires State agencies to return to nor mal
in-of fice operati ons.

We have not received any specific guidance yet on
that, but that expectation is that tele-work is really -- it
wll either be conpletely elimnated or significantly
restricted. So since the pandemic in PEBP, tele-work has
been of fered and we've been fairly flexible with staff on --
on the ability to work fromhone. The exception to this is
call center staff. They have been coming into the office and
that is not offered for the call center staff for severa
reasons.

It's been relatively successful at PEBP and staff
have perceived the ability to work fromhome as a benefit
since it does save on transportation costs and inproves that
work |ife bal ance.

Several staff have al ready voiced concerns over

the elimnation of this benefit. So | don't know what the
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affect is going to be when we do elimnate the benefit. But
PEBP plans to transition back to full in-person operations.
Even though that mandate is July 1st, we had planned to
transition back once the office relocation was conpl ete.

Additionally, on January 12th, the Governor
signed a second executive order that freezes any new state
regul ations and directs all state agencies, boards and
comi ssions to recommend at | east ten regul ations for renoval
due by May 1st. So PEBP wi |l be devel oping and presenting a
staff recommended |ist and would plan on bringing this to the
March Board neeting so that the Board and the public wll be
able to weigh in and we can have a di scussion and approval at
that March Board neeting so that staff can provide that by
the May 1st deadli ne.

Alittle bit about staffing, PEBP continues to
hover between a 25 to 30 percent vacancy rate. You' ve heard
me say this before, but the lack of fully staffed and trained
menber services unit staff is going to be problematic once
open enrollnent starts. Simlar to | ast open enroll nent, we
had a very high call volune and, you know, we will likely
have a very high call volunme during open enroll nment.

And without the ability to have nenber services
unit staffing, you know, sufficient nenber services staffing,

it's going to be challenging. Al staff really does during
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open enrollment, we all answer phones. But, again, you know,
sonme staff are specifically trained to be able to answer the
pl ethora of nenber questions that cone in to PEBP. So they
do have to have that |evel of expertise to be able to address
menber questions and know how to direct nmenbers that call in
with their various different scenari os.

Staff vacancies w Il undoubtedly affect PEBP s
ability to provide adequate custonmer service noving forward.
During open enrollment |ast year, | know that we had -- you
know, it wasn't just the call volune, it was e-mails. W
have nenbers that e-mail in and it was taking -- we had
hundreds and hundreds of e-mails that we were not able to --
to keep up with everyday, and | know that plenty of staff did
it fromhome. | know | actually personally answered sonme of
those e-mails as well. Again, with the vacancies, that's
goi ng to be chall engi ng.

In addition, we have | egislative session. W
have sone RFP's that are out there that are bei ng devel oped
and will need to be inplenmented. There's sonme new projects
that are stemming fromthe conpliance audit. Those are going
torequire a lot of tine and attention fromnot only
executive staff but a |lot of other staff at PEBP. So these
wi Il also be affected as well should these -- the vacancies

cont i nue.
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Future Board neetings, the Chair has expressed a
desire to return to in-person neetings. So noving forward,
we're going to try to set up these, our future nmeetings to be
in-person with a hybrid option so that way it allows the
public to participate fromhome should they want to
participate virtually or attend in-person. The |egislative
nmeetings though that we'll have during | egislative session,
those will continue to be held virtually.

The other thing that | wanted to add that's not
on this report is that the PEBP budget presentation to the
| egislature is, | believe it's tentatively schedul ed but it
may be confirmed for February 17th. So for those of you who
are interested in watching that budget presentation to the
| egi sl ature, | would encourage you to put that on your
calendar. So with that, I wll stop there for questions.

CHAl RVAN ROBB: Ms. Bittleston.

MEMBER BI TTLESTON: Thank you, Chair. | have a
coupl e of questions for Executive Oficer Rich. The first
question is around the work from home option. Have you
experienced any problenms with your staff working from hone
and do you expect people to opt out or |eave State service if
they are not offered a work from home option?

And ny second question is around the vacancy

rate. As a State enpl oyee nyself and a hiring manager, | am
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extrenely frustrated with success factors, as |'m sure nost
peopl e are. But even if success factors worked perfectly, we
are still experiencing poor candidate quality on our hiring
list, and | think that is due to the pay rate. | don't know
If you want to talk a little bit about that and what your
experiences are. So those are ny questions. Thank you,
Chai r.

M5. RICH Sure. Laura Rich for the record.
W' ve actually had a pretty good experience with work from
honme at PEBP. | have not had any sort of issues with staff.
| know that at any point, whether it's ny executive staff or
classified staff, | have -- | have fired off e-mails at any
time of the day, and typically | get a response very quickly,
which tells nme that, you know, people are sitting at their
| apt op and wor ki ng, whether they are working from hone or
being in the office.

Wor kl oad, you know, things are getting done, and
| woul d al so argue that people are Iikely working nore.
mean, | know that, you know, when | work from honme, I'm
wor king fromhonme at 6:00 a.m or 6:00 p.m or 9:00 p.m,
right. 1It's -- you know, there's -- there are staff who, you
know, you don't have to get ready and go to the office, and
so they're spending that time, you know, catching up on

e-mails or catching up on, you know, on their workl oad.
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So, no, | haven't had any issues. You know, |
don't knowif M. Proper, who is, he's the operations
officer, wants to chinme in here. He -- he supervises nost of
the staff.

Ni k, do you have anything you want to add to
t hat ?

MR. PROPER. N k Proper for the record. | just
want to echo Laura's thoughts. | agree that working from
home has been productive. W' ve been doing this for al nost
three years to the nonth, with staff being avail abl e and
I mmedi ately responsive every single tinme. And as you' ve
heard, we've been -- we are consistently understaffed and
many have expressed this is the |last remaining perk working
for the State.

In sumrer, you know, they are exploring outside
enpl oynent opportunities to | eave the state, and also staff
will be using nore |leave this year, which is all going to
contribute staff being | ess available and | ess productive for
our menber shi p.

M5. RICH. And that's a good point. | do want --
| want to add, because of the vacancies, we've actually had
to deny leave in the last year. And, you know, we just --
we' ve had too nmuch going on and not enough staff. And so

there's -- there's plenty of staff who accrued so nmuch | eave.
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| think we had seven or eight of us who accrued so nmuch | eave
t hat we ended up paying out that |eave, you know, because we

do have the use it or lose it. Nowwe're in a scenario where
you can't pay out that |leave two years in a row. So we have

no choice but to allowthese staff to take their |eave, and a
| ot of themare accruing | eave at the highest level. And so,
you know, they will be taking tinme off.

And while we can Iimt it for exanple, we limt
our use of |eave during open enrollnment, you know, there's
only so nuch we can do. W don't want to force staff to | ose
their vacation tinme, and so we will be put into a situation
where staff will be having to take time off in order to not
|l ose it because we can't pay it out. So that's another good
poi nt .

And |'"msorry, Ms. Bittleston, what was your
second question? | can't renenber the second one.

MEMBER BI TTLESTON: Thank you, Executive Oficer
Rich. M second question was really about candidate quality
and really trying to find good candi dates for the positions
that we have open. And |I'm wondering what your thoughts are
around our ability to pay good quality candidates. So that
was really my question. Thank you.

M5. RICH That -- Laura Rich for the record.

Yes, that's -- that's a good point. W are struggling to
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find qualified candi dates and good quality candi dates. And
you're right, it cones down to pay because some of these
positions are -- | nean, for exanple, | think In-n-Qut pays
$17 an hour | think is what they are paying. You' ve heard ne
use this exanple before. The car wash down the street pays
about the sane as well and they get tips.

Qur call center staff are paid about that nuch
and the |l evel of experience that they are required to conmend
with, as well as the responsibility that they are tasked with
I's much higher than that that you would need for a car wash
job or an In-n-Qut job.

We require themto know a | ot of information and
to give accurate information to enployees or to nenbers that
call in because it's inportant. This is about their health
care. So you want to nmake sure that they're being provided
not just accurate but thorough information. And so when
we're -- when the pay for these types of positions is in line
with the pay for fast food positions, you know, it is, it's
difficult to convince people to come work for the State at
that -- at that pay.

So, you know, | know there's a proposal in the
Governor's recomended budget for eight percent pay raises.
Is that going to be sufficient? | don't know.

MEMBER BI TTLESTON: Thank you. No further
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questions, Chair.

CHAI RMAN ROBB: (kay, thank you.

Board Menmber Aiello.

MEMBER Al ELLO. H . M question or ny thoughts,
and |'msure that, PEBP, you' ve done a |ot of brainstormng
about what to do regarding open enrollnment, but I didn't know
If there's some other ways sone of the calls or e-mails could
be upl oaded possibly if PEBP, and | don't even know, this
could be across the agency, but maybe PEBP could give a bit
of atraining to agency HR staff who could then field sonme of
the questions. Because the HR staff have a basic
under st andi ng al ready and so nmaybe with a training, they
m ght be able to -- to assist and hel p, and usually people
are fairly confortable and trusting speaking with their
agency HR, at least that's what | found.

I know in the past, and you may have nobody | eft
who is interested in doing this, but I know you' ve been able
to do sonme energency hires of retired people who m ght
al ready understand PEBP and be able to do that just to help
you get through open enroll nent.

And then ny | ast one was | am sure sone of the
questions that cone in are really basic because you get basic
as well as conplex situations, and | don't know if there's

some sort of a funnel and maybe you could even just hire cal
CAPI TOL REPORTERS (775) 882-5322

33




© 00 N o o B~ W NP

N NN NN R R R R R R R R R R
A W N P O ©O 0O N O O A W N B O

center staff somewhere or have a qui ck enmergency short
contract. And if there was an intake that could funnel the
generic questions to that. |'mjust trying to throw out sone
i deas. Because even if you were able to hire a bunch of new
staff today, if they didn't have any background, they only be
able to handle that sane | evel of call probably as an agency
because it is kind of concerning, and you really have been
working with the short staff for so |l ong and peopl e get burnt
out. So |I'm guessing you guys have sat down and thrown out
sonme ideas, but | just thought | would do that. That was it.
Thank you.

M5. RICH  Thanks, Betsy. Laura Rich for the
record. So a couple of things, agency HR has the sane issues
we have. They are short staffed as well. So they woul d not
be able to come in and answer and really, you know, help PEBP
out in this situation because they are barely able to keep up
with their own workload given the -- the hiring situation
that all of the State is having.

So, you know, and then the other part of it is
that they do not have access to our systens, right. And so
when a nenber calls in, again, it's -- it's PH is -- you
know, you want to nake sure that you're providing information
to people that, you know, that are eligible to receive that

information. You want to make sure what you're providing is
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accurate. So without the ability to have access to our
systens and all that, then it is difficult. They would need
trai ni ng.

W have in the past used our enroll nent
eligibility systemvendor as an overflow. W stopped doi ng
that years ago because we had problens for a couple of
reasons. One, it was very expensive for what we got. And,
two, it was you train these folks and they are only answering
calls for, you know, two months. And so simlar to what our
call center staff, it takes a long tine to really understand
PEBP. PEBP is very, very conplicated. There's a |ot of
nuances. There's a lot of if then type scenari os.

And so when you've got a nenber that calls in and
t hey' re speaking to sonebody that can give them w ong
I nformati on because really they're just -- you know, it's an
overflow call center person, they are not always receiving
good information, and so that was sonmething we struggled with
in the past and as a result, we just don't -- we don't use
t hat anynore. So, yeah, that is -- it's sonething we can do.
I[t's just not a perfect solution.

The other -- the other thing you nentioned was
using retirees. W' ve thought about that. W did -- as you
know, we -- we are using one of our -- the previous quality

control officer who retired. She's been hel ping and we have
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al so thought about reaching out to previous call center
peopl e that have retired as well. However, they are working
in the private sector making a whole | ot nore noney and so
that's not -- they are not com ng back to PEBP unfortunately
because of that. So we have | ooked into those options and |
w sh those were options but doesn't |ook |like they are.

CHAI RVAN ROBB: kay. The Board Menber Verducci,
do you have a question?

MEMBER VERDUCCI : Yes. Thank you, Chair Robb. |
had a corment. [I'mreading in this report the first
executive order signed on January 6th rescinds all COVID
mandates. And, you know, | recall when COVID started when
sitting on this Board, we had to reduce 36, 000,000 for two
fiscal years and that did include a nmandate outside of the
Board decision to elimnate the long-termdisability and
I ncrease out -of - pocket costs and reductions with HSA
contributions and excluded certain famly nmenbers. And it
doesn't seemlike we're really rescinding all COVID nandat es.
It seens |ike some of themare selectively being restored and
that's good but it doesn't seemlike we're really -- we've
resci nded all nmandates according to the executive order
signed by the Governor, and | just wanted to throw that into
t he record.

| also wanted to throw out that different subject
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we're tal king about. | think working fromhone is good as

| ong as not causing any problens and it seens to be working.

| work a lot fromhonme. And | would agree with Executive
Oficer Rich that it's very effective. You get up. You
start doing your work right away. You don't get stuck with a
commut e, dry-cl eaning and gas.

And one | ast idea was with the vacanci es, when |
had to fill vacancies in sone of ny prior roles, we wuld go
to a tenp agency often tinmes and bring sonebody in. If it
was a qualified person, we would try to work with that
i ndividual then to get themhired on. So just a few ideas |
just wanted to throw out there.

CHAI RMAN ROBB: Thank you.

Ms. Kelley, do you have a question or --

MEMBER KELLEY: Yes. Thank you, Chair Robb.

Executive Oficer Rich, I just wanted to second
Menber Aiello's suggestion about using agency personnel. |
heard everything you said in response to her, but | do think
you're underestimating the skill |evel of many of the HR
representatives out in the agencies.

If a person's job is already dedicated to
orientation and benefits and things, then they have a very
good understanding of the PEBP program | understand they

cannot get into the back end and see what people are enrolled
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in. But as far as answering general questions, that is a
job. And so many tinmes -- | know at NSHE we have highly
skilled benefit staff, and those staff would wel cone the
opportunity for a train to trainer with PEBP because | heard
anecdotal ly | ast open enroll nent said they often when they
had questions would sit on hold for hours as well. So if you
provide that information to one benefit specialist at NSHE
they' re serving thousands of NSHE enpl oyees which may not
qualify that fine |ine.

So |l knowit takes tine to develop train to
trainer program And | hear that you're short staffed. But
| do think that spending the tinme now to ask agenci es whet her
t hey have these staff out there who are willing to do an
in-depth with PEBP will |ighten your | oad.

And the additional thing, comng back to those
hours on hold. As | say, you know, | did hear that agency
per sonnel were just kind of dunped into the whol e queue and
woul d sit for hours waiting for a response when they woul d be
abl e to answer those questions for many people. And so |
woul d urge you to think about a special phone nunber or
e-mai | address for agency personnel who are serving nore than
just thensel ves.

Because if you can educate and provide the

information to those fol ks, then they can educate their
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enpl oyees and that's what they do. That's what their job is.
And so | just -- you know, | mean, | think we're all a little
scarred, and | know you and your staff are about the | ast
open enrollnent. Certainly it was a condensed period. It
was a changed open enrol | nent.

But the few questions |I've had this year outside
of open enrollnment |'ve ended up in a queue still for a long
time, longer than | think is suitable and it's not even open
enrollment. So | think that -- you know, honestly, | think
that there's pain points. | think that no solution is going
to be perfect. But | think that one of the very first things
| would urge you to think about is using the staff that got
there, that are still enployed. W do still have sone
enpl oyees, and they are eager to do their job, but they need
your help, and so how can we facilitate that. And thank you
for the tine.

M5. RICH  Thank you, M. Kell ey.

Laura Rich for the record. W have been working
actually with the -- the NSHE HR team and we've started sone
of these conversations. So | think that is likely sonething
that we can work with themon. Again, it's -- there's --
there's certain limtations, but I think that we can stil
use themfor, you know, certain types of roles.

And | think, M. Proper, you have your hand up so
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| think he mght want to add sonmething to that.

MR PROPER: Thanks. Nk Proper for the record.
| just want to clarify a couple of coments from Ms. Kelley.
W do have a designated agency representative e-mail address
and a designated agency representative URL with training
gui des, FAQ s and all of the information needed, and we
regularly send out updated communi cations to AR s and have
regul ar conversations and neetings with AR s as well, so al
of that does exist and will continue.

CHAI RVAN ROBB: Thank you.

Any further questions on Agenda |Item Nunmber 57
Seeing none, we'll close Agenda Item Nunber 5 and nobve on to
Agenda |tem Nunber 6, presentation on PEBP portion of the
Governor's recomended budget. Laura Rich, executive
director, and information and di scussi on.

M5. RICH Al right. Laura Rich for the record.
So this is -- this report is on the Governor's recomrended
budget for the '24-25 biennium specific to PEBP, the PEBP
part of the budget.

At the May 26th, 2022 Board neeting, the Board
did direct staff to submt two versions of an agency
requested budget for the '24-25 biennium The first budget
follows the guidance that was received by the Governor's

O fice and that budget maintains the FY22 benefit design.
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It al so does include a few enhancenents and it
i ncl udes enhancenents for an in-house counsel and upgradi ng
of two I T positions that are currently existing and within
t he agency.

The second budget is based on the slightly richer
FY20 pl an design which includes the restoration of long-term
disability and life insurance. That budget al so includes the
I n- house counsel and I T position upgrades as well. So we
wor ked pretty closely with our actuaries, Segal and submtted
t hose budgets on Septenber 1st of 2022.

As we all know, the Governor's recommended budget
remai ns confidential until it is released by the Governor.

So PEBP was not able to present any of this information ahead
of time, which is why this -- this particular report was not
posted until Monday night after the Governor's State of the
St at e Address.

So PEBP' s total biennial budget has increased
fromthe FY22-23 bi ennium by $100, 000,000 to 1.1 billion. In
this budget the benefit |levels fromFY22 are continued and
the restored benefits, those are those benefits that the PEBP
Board voted on to -- to use our excess and spend down to
restore some of those, you know, the deductibles and
out - of - pocket maxi nums and co-pays and things |ike that.

That is now part of the base budget and it has now been
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I ncorporated into the base benefit design. So it's no |onger
sonet hing that we have to worry about in terns of can we fund
that noving forward. It is now part of the base benefit

desi gn.

So as you can see on these tables here, you can
see the agency request versus what the Governor's recomended
budget is, what's included in the Governor's recomended
budget. You see that there's a variance, right. So it's a
little different. The nmain variance between the agency
request budget versus the Governor's recommended budget stens
fromthe difference in trend percentage. So what is trend?
That's our experience in utilization. That is what we
believe is the cost of healthcare is going to be for the
program noving forward in the next two years.

So the plan benefit design remains consistent but
the |l ower trend assunes |ower inflation, right. So the cost
of -- the future cost of healthcare is |ower and so that does
| ower the overall budget anount.

Hi storically, GFO Governor's Finance Ofice has

not used the actuarial assunptions that have been provided by

PEBP. So this is not sonething that -- | nean, we expected
this, right. 1It's not out of the ordinary. And because

they -- they use md ease econony to apply our trend, not
just ours but corrections in Medicaid as well. This has been
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used since 2012.

So, again, like | said, it's not -- it's not
sonmet hing that was unexpected but it is inherently -- it's an
i nherent risk because the, as you can see on page three, the
agency request was five, eight and two. Five percent for
medi cal. Eight percent for RS and two percent for dental.
What we got was 3.91, 3.67 and 2, which is obviously nuch
| ower than what was asked for.

And so we're hoping that healthcare, the cost of
heal t hcare turns out to be closer to 3.91 than it is to five
percent. The cost of drugs are closer to a 3.67 increase
versus that eight percent increase.

Thi s has been done in the past. This is not new.
So in the past, PEBP has made up for that |ower budget anopunt
for trend through cost saving nmeasures such as contract

renewal s and programinpl enentations that | ower the cost of

heal t hcare.

Al t hough, we don't have a whole | ot of
contracting opportunities left. W've already -- the program
has -- we went through a ot of RFP's, and we have -- we

don't have a lot of renewals for those contracts comng up in
the next biennium So there's not a whole | ot of opportunity
to squeeze out nore savings through contract changes, but

there are sonme opportunities to inplenment sone several -- you
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know, several kind of benefits that will -- that will reduce

t he cost.

So for exanple, H nge Health, which was approved,
that was -- that will save the program projected to save the
program several mllion dollars in each -- each of the years

of the bienniumso will Cancer Concierge, so will sonme of
these other prograns, right. So we think that should
mtigate the risk of that |ower trend.

Addi tionally, we've got sonme enrol | nent
projections here. The -- keep in mnd that this is budgeted
enrol | ment, not actual enrollnment. W had, obviously
enrol | mrent changed a |little bit because the vacancy rates,
but these are budgeted enrollnment rates. And so the chart
there just shows, you know, very mnimal changes to
enrol | mrent nmoving forward in the next two years.

The enpl oyer subsidies, so | want to talk a
little bit about the enpl oyer subsidy because we nmade sone
changes to this. The enployer subsidy is made up of what we
call AEG S and REA. AEAS is the active enployee group
I nsurance and REG is the retired enpl oyee group insurance.
So those are the contributions that are paid by the enployer
so by the State on behalf of enployees and retirees.

The table that you see on page four shows the

subsidy | evels throughout the years. Now, why this change?
CAPI TOL REPORTERS (775) 882-5322

44




© 00 N o o B~ W NP

N NN NN R R R R R R R R R R
A W N P O ©O 0O N O O A W N B O

This is sonething we changed in our budget. So we had a REQ
problem The so the REG subsidies, they are assessed
t hrough a percentage of payroll paid by agencies nonthly.

Over the past several years, PEBP has had an

I ncreasing shortfall in this REG@ budget account, and so
we've had to -- and that shortfall continues to grow.

There's no way to -- to nove noney around because of the
statutes to cover -- you know, one account to cover the

other. You can't nove that noney around.

And so those costs in that REG, the shortfall in
the REG just continued to rise and rise and rise. W had to
figure out a solution for that because we weren't bringing in
enough nmoney in the retiree account. A very sinplified
explanation of this is, so in statute we've got a -- we are
required -- the programis required to rate enpl oyees,
actives and retirees together in one risk pool. And so for
the sake of argument, let's just say that's, they cost $10.

But what we know is that if you were to take
those two apart, retirees don't cost five and actives cost
five, right. Retirees cost a lot nore than five and actives
cost less than five, right. It's not -- it's not an equal
mat h equation there, right.

So because of the way that the operational cost

and the way that we do the accounting in the State, five was
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going to retirees and five was going to actives. This
doesn't work. The math doesn't work and this is why over the
years we've had this REG@ shortfall.

So we had to go back and fix that problem and so

we went to -- we worked with GFOwith the | egislature and our
actuaries and figured out a -- a solution to this. And
really what we did is overall we're still bringing in the

same anount of noney, but we changed the math equation so
that now we're bringing in nore for REG, for retirees and
| ess for actives.

And so you're gonna see in that '24 and ' 25
subsidy |levels that -- that AEG S goes down and REGA goes up.
And, again, it's -- overall it's the same anpunt of noney.
It's just that the percentage where we're getting it from

Budget enhancenents, and | apol ogize, | don't
know why this table and page five nade it. | think it was
just a formatting error or sonmething. That utilization trend
tabl e should not be on page five, so please just ignore that.

So on the budget enhancenents, we did have a few
enhancenments that were included in the Governor's recomended
budget. They were the Board nenber travel, which is, it just
allows two Board nenbers to attend the SALGBA conference,
which is typically in, there's a few SALGBA conferences but

the main one happens typically around April, My tinme frane.
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| know we've had sone Board nenbers attend that.

W' ve had sone office relocation expenses.
OQbviously, the lease and things like that, the change
included in that. The equi pment replacenment, which is fairly
common in any budget and then the in-house counsel. So
remenber, we had a chief information officer position that we
have not filled for quite sone tinme, and we turned this into
an i n-house counsel position. So that was an enhancenent
that was included in the budget. |'mvery excited about that
one. | know we needed an in-house counsel. There's a |ot of
| egal things that cone up at PEBP, and we could really use
sonmeone who lives and breathes PEBP to weigh in on | ega
matters. So |I'mvery excited about that one.

As | nentioned, the upgrades to our current IT
professional 3 or 2 and 3 positions were not approved. W
had asked for those to be changed to a three and a four, and
those were not included in the enhancenents for in the
Governor's reconmended budget.

So to conclude, PEBP does appreciate the
assi stance of GFO and the Governor's O fice working with PEBP
to keep this plan design consistent while also mtigating
rate increases to enpl oyees and the Governor's recomended
budget. So I'lIl stop there for questions.

CHAI RVAN ROBB: Any questions on Agenda |tem
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Nunber 6? Ms. Bittleston.

MEMBER BI TTLESTON: Thank you, Chair. Leslie
Bittleston for the record. Executive Oficer R ch, |I have
three questions. The first question is around the trend.

The projected trend fromthe actuaries versus the projected
trend fromthe Governor's Finance Ofice is quite different.

So ny first question is what recourse does the
Board have if the trend turns out to be higher than what the
Governor budgeted, so that's question nunber one.

Question nunmber two is around -- is on page five.
E815, in-house counsel, where | think it's wonderful PEBP has
an in-house counsel, but |I'm concerned about that chief
information officer position that has not been filled. It
seens |ike, you know, with PEBP being short staffed, cal
center being short staffed, it seens |ike that position would
be a vital position. So how would PEBP be wi thout a chief
information officer?

My last question is also around the enhancenents,
the IT professionals. You stated that you asked for
upgrades. WII| the upgrades that were not approved, how w ||
that affect PEBP? Those are ny three questions. Thank you.
Thank you, Chair.

M5. RICH Laura Rich for the record. Good

question. So the first one was on trend. Wat kind of
CAPI TOL REPORTERS (775)882-5322

48




© 00 N o o B~ W NP

N NN NN R R R R R R R R R R
A W N P O ©O 0O N O O A W N B O

recourse? So the problemwth the trend is really conmes up

in year two because in year two is when we don't have the

| egi slature. There's no way to increase our revenue, right.
The only way to increase revenue is to increase it by

I ncreasi ng enpl oyee premuns. W don't have the ability to

I ncrease the enployer subsidy in year two because we are --

the legislature has to do that and that is not a |egislative
year.

So should we find ourselves in a situation to
where we're seeing trend closer to that five and ei ght
percent, we may actually -- we would -- if we want to avoid
I ncreasing premuns in that second year, we would have to

t hen use our reserves, catastrophic reserves if we don't have

access.
So when we use catastrophic reserves, we have --

we have to backfill those, that bucket, right. So you can't

just use themand then -- and not backfill them So we put

ourselves in a situation where we could use those reserves.
And then in a budget ask for -- ask the legislature to then
make us whol e.

It's not ideal because then it does put PEBP in a
situation to where if that is not appropriated then what do
we do? And then it also puts PEBP in a situation to where we

have -- you know, we're asking the Governor and the
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| egislature in the next budget for noney. And it's -- it
could potentially not be funded, right. So there's -- it's
not an ideal scenario. Again, we've avoided that. W've
been able to in the past -- you know, this is not new. This
I's sonet hing GFO has done historically, so this is not
sonet hi ng that has happened in the past.

Agai n, you know, inflation hasn't been as crazy
in the past as we've seen. So it is an inherent risk. But
like I said, we do have a |lot of progranms that we're
I npl enmenting that should | ower those costs. Additionally,
we're not seeing -- up until this point, we haven't seen in
this plan year the utilization that was expected. So there's
potentially sonme excess that, and | don't want to speak too
soon, so please don't hold me to this because we are only six
nonths into the plan year. But there's potentially an
opportunity to, you know, to use that excess to mtigate that
as wel | .

CHAI RMAN ROBB: (kay, thank you.

M5. RICH | forgot, there's two nore questions.
| wote themdown. So the in-house counsel, the CIO
position, |'mnot concerned about. Because what we did a few
years ago is we transitioned. Back in the day, PEBP is --
PEBP was not using State IT. W did not use EATS and we did

everything i n-house. And so that Cl O position really handl ed
CAPI TOL REPORTERS (775) 882-5322

50




© 00 N o o B~ W NP

N NN NN R R R R R R R R R R
A W N P O ©O 0O N O O A W N B O

the majority of the -- the IT needs in the agency, and there
were a lot, but we slowy transitioned to relying on -- on
the State IT resources and |l everaged that. So we noved stuff
over to EATS to handle. So a lot of role that the Cl O played
has been renoved and has now shifted over to State IT.

There is a concern of the upgrades not being
approved for the two remaining IT staff. The concerns are,
you do want the level of expertise, and currently we do have
| believe that |evel of expertise in-house within two
positions that are built. Should one of themleave, | don't
knowif we will, right. So there's also situations where we
m ght want some hi gher |level skills, which is why we asked
for the positions to be upgraded to, froma two and three to
a three and a four.

So those skills, while we have them today, you
know, the new person that may take over when either of these
| T staff nove on may not have them and so because it is, you
know, a |ower |evel position. So it is somewhat concerning,
yes. For the nost part, a lot of our IT needs are at |east
suppl enent ed t hrough EATS.

MEMBER BI TTLESTON: Thank you, Chair. No further
questi ons.

CHAl RMAN ROBB: (kay. Betsy, do you have any

questi ons?
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MEMBER Al ELLO.  Just a quick one, Executive
Oficer Rich, |I probably heard this wong because based on
public conmrent and everything, but | thought | heard you say
that long-termdisability, was added back into the base
budget. Did | hear that incorrect?

M5. RICH Laura Rich for the record. It was --
It was included as a request in that second budget but it was
not included in the Governor's recommended budget. So, no,
it is not being funded.

CHAI RVAN ROBB: kay, thank you.

Any further questions? Seeing none right now,
we've been at it for an hour and 18 minutes. Wy don't we
take a quick break and conme back at 10: 30.

M5. RICH Chair, would you Iike to approve this
one | guess or --

CHAI RVAN ROBB: Oh, pl ease.

M5. RICH -- actually, it's informational only.
So | guess there's no, sorry.

CHAI RMAN ROBB: | didn't think it needed any
approval . Thank you.

M5. RICH. W're good. Thank you.

CHAI RVAN ROBB: Al l right, thank you.

(Wher eupon, a brief recess was taken.)

CHAl RVAN ROBB: We're noving on to Agenda Item
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Nunmber 7, discussion and possible action on recomrended
changes to Master Plan Docunents for plan year '24. July 1,
' 23 through June 30, '24. Laura Rich, executive officer, for
possi bl e acti on.

7.1, Consuner Driven Health Plan. M. Rich.

M5. RICH  Yeah, so Laura Rich for the record.
In the interest of tinme, actually I"mgoing to go over the,
kind of a brief summary rather than every single change that
was made. So let nme just first start out with alittle bit
of background. NRS 287.0425 requires PEBP to undergo a
conpl i ance review once every two years. This conpliance
review historically has been really focused on the | ega
aspects of the plan and the conpliance to federal and state
| awns.

But to date, to ny know edge, PEBP has never
performed an in-depth clinical |evel review to ensure that
the programis not only in |legal conpliance but also that the
program and the plan and all of our plan roles align with
i ndustry standards and that antiquated policies are getting
updat ed.

So, you know, | mean, a good exanple of this is
at one of our previous Board neeting we tal ked about dent al
changes and silver fillings versus the white conposite

fillings. Silver fillings is no |longer sonmething that is the
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standard, right. People are getting white fillings versus
those silver fillings, and I'"musing the lay person's terns.
| know there's, you know, specific dental ternms for them

But our plan would reinburse at the silver rate
versus at the white conposite rate, and we've done that for
years and years, and so it just -- it wasn't industry
standard. It's things like that that we really need to keep
up on. And so | wll say, first I want to thank staff.
want to thank all of our partners and vendors that
participated in this because we put a ot of time and effort
intoit. It was a lot of hours that were dedicated to this.
W really conmbed through these plan docunents and uncovered a
| ot of things that needed changi ng.

And so while this was sonething that was very
time intensive at a tine where we don't have a lot of tinme
to -- you know, to give up, | think that this was one of the
better activities that took place in the program and | think
that is sonething PEBP should do noving forward at | east
every two years | think.

So the beginning part of the report just talks
about the housekeepi ng changes. Those are things |Iike date
changes. You know, changing it fromplan year '22 to plan
year '23, those types of changes or, sorry, '23 and '24 and

updati ng vendor information. Those are just all the
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housekeepi ng changes and we do that every year so |'m not
going to go over those.

Starting on page, let's see, | don't know what
page, but on the utilization managenent, | believe that's
page three. M nor changes were nade to utilization
managenent, and this is where certain itens were renoved or
added to precertification requirenents. Again, this is, we
worked with the utilization managenent provi der and some of
our clinicians that or some of their clinicians and provi ded
their expertise. You know, these things should be added to
precertification requirenments. These things don't make sense
to have as recertification requirenents, so we nade sone
changes there.

Moving on to, let's see, page five, | wanted to
go over just certain -- certain high level itens. |'mnot
going to go over every single one of these, but the Board,
obviously after |I'm done going through the report, if there's
any questions, |'m happy to answer, you know, any of them
specific to any of these changes or additions or exclusions,
but | pointed out -- I"mgoing to point out sone of the nore
I nportant ones | think that should be highlighted.

If you | ook on page five, nunber 18, the
over-the-counter hearing aids. W did add an excl usi on which

excludes the over-the-counter hearing aids versus
CAPI TOL REPORTERS (775) 882-5322

55




© 00 N o o B~ W NP

N NN NN R R R R R R R R R R
A W N P O ©O 0O N O O A W N B O

prescription hearing aids. And the reason we're doing this

i s because there's different requirenents and different kinds
of hearing aids, right. And so the over-the-counter hearing
ai ds are not approved for those with advanced hearing | oss,
right. So we want to cover those who really do need those
hearing aids, and they don't include over-the-counter hearing
aids, don't include the advanced hearing technol ogy or
anything |ike that.

And nenbers tend to get a little -- they get
confused, right, and so we want themto -- we want to steer
themto the hearing aids that they need and those that really
actually need hearing aids are -- are going to need to
pur chase those advance | evel hearing aids that we do offer a
di scount prograns through Anplifon to purchase those as well.
So staff recommends excl uding those over-the-counter hearing
ai ds.

On page six, if you look at item nunber 22, we
are recomendi ng reduction and a benefit. This is the
removal of the U benefit and this is related to infertility
services. So IU clinically leads to nmultiple births, and
many | ocal OB-GYN s perform I U w thout having a nenber
eval uated by a reproductive endocrinol ogist. There could be
under | yi ng nedi cal conditions that go unaddressed with this

pathway and it's typically not covered by health plans due to
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Its high risk and | ow success rate. So we are reconmmendi ng
t he renoval of that

Now sonet hing that we can | ook at noving forward
is adding other fertility coverage and in the future, but
this one is just not sonmething that is typically covered by
health plans anyway and is -- is just high risk and | ow
success.

Then we did want to point out on nunber 23, we
did reduce the travel expenses, the reinbursenent that is
associated wth the travel prograns that we offer for things
like bariatric surgery and things |ike that. W had to do
this because it is an IRSrule. So that was sonething that

was uncovered. We were actually reinbursing at higher

amounts than we shoul d have been for those -- for the neals.
It's not -- neals are not a tax exenpt benefit.

Movi ng on to page seven, | wanted to touch on
I tem nunber 25, which is an enhancenent. W did -- we are

recomrendi ng renoving the plan | anguage relating to gender
dysphoria related services. This is where all procedures,
services and supplies relating to surgery and hornones
associated wth gender affirmation or confirmation are right
now required to be renewed by UM for medical necessity.

What we're doing is renoving sone of that plain

| anguage and instead just allowing plan or the utilization
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conpany to apply industry standards. You heard through
public conment that there's WPATH standards, the new -- the
new version cane out. Version eight came out recently. And
allowing this just allows the plan to be a little bit nore
flexible and keep up wth that, especially in this area.
It's a very -- it's -- that |andscape changes very quickly.

And so by pushing this onto the utilization
managenent, they are able to be nore flexible and apply the
| at est and greatest industry standards to all of those gender
dysphoria rel ated servi ces.

Nunber 27 is also an enhancenent. W are
recommendi ng the -- the change in the tinme frane that we wl |
cover for hospice services. W are asking for potentially,
you know, just changing that six-nonth tine frane and
renovi ng that because that six-nmonth tine frame is arbitrary
and can becone problematic. Hospice is, you know, it's an
end of |ife situation. |It's hard to say, you know, after six
nont hs you' ve not passed away, we're not going to cover you,
right. It turns out to be problematic, and so it's a very
arbitrary tine frame. And so we believe, again, this should
be driven by utilization managenent. This is sonething that,
you know, shoul d be di scussed and determ ned by clinicians.

Movi ng on to page eight, | wanted to highlight

t he nunber 33 which is a reduction. Meal replacenment therapy
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was renoved fromthe obesity coverage programand this is,
again, to conply with IRS regulations. This is not sonething
that is a qualified medical expense, and so the plan cannot
cover it at that -- at that rate that we've been covering it
at .

On page nine, nunber 39, | wanted to, again, |ook
at the continued coverage. So for pregnancy today, it is
45 days of continued coverage. |If for exanmple, if we change
networks, if a provider is no |onger in-netwrk, right, and
there's a pregnancy that is being addressed and that person
doesn't want to change their provider, you know,
m d- pregnancy, currently right nowit is 45 days, and we are
increasing that to 90 days, and that is also required per the
No Surprises Act.

On page ten, there's an enhancenent there. W're
adding insulin punp supplies. This is, again, this was a
recommendati on by our pharmacy benefit manager. This just

I ncreases access to care for insulin and supplies and aligns

with the industry standard coverage. | know that there's a
|l ot of technology in insulin. 1t's changing where now
there's, it is difficult to -- to differentiate between, you

know, the punp and the supplies, and so it's just easier to
cover, to have that broad coverage for the di abetes plans.

Let's see, noving on to, when we | ook at the
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benefit limtations and exclusions, a |lot of these, it's,
again, clarification or we have made those changes due to
with just aligning with the HCA or with IRS regul ati ons or,
you know, sonething along those lines where it's regul ations
and requirenments that the plan nust neet. And so nobst of
these are just aligning with that or providing sone
additional clarification to the | anguage.

And | think, let ne see, | think that was it that
| was going to go over specifically. Nope, |'ve got one nore
| think. On page 21, on nunber 147, | wanted to point this
out as well. Vision screening, so currently we have a 25
dol lar co-pay for a vision exam As you heard | think it was
| ast Board neeting where we tal ked about the dental not being

an accepted benefit because it's part of the plan and it's

part of the overall -- it's conbined and the overall benefits
were not -- we're not treating vision differently than, you
know, the nedical. It's part of the overall package and

because of this, it's an accepted benefit per the ACA and --
and per IRS regulations it is a, on the high deductible
health plan on the CDHP. W cannot have a co-pay. So we're
having to change that to nake it subject to deductible and
CO- i nsurance.

Let nme just nake sure, | think that was it.

Those were the ones, | think the big ones that | wanted to
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cover. But if there's any other questions, we do have all of
our subject matter experts here that are available to answer
questions. M. Lindley, our quality control officer, did a
lot of work on this. And so |I'm happy to answer questions or
we can al so, you know, include our subject matter experts on
this.

CHAl RVAN ROBB: M. Verducci .

MEMBER VERDUCCI : Thank you, Chair Robb. Tom
Verducci for the record. This is for Executive Oficer Rich.
Could you talk a little bit about the No Surprises Act.
That's just new term nology and it sounds very interesting
and | just want to see if | can learn a little bit nore what
the No Surprises Act is, No Surprises Act.

M5. RICH Laura Rich for the record. | can
speak about it, but |I think that M. Lindley is going to do a
much better job because he's been knee deep in the No
Surprises Act for the last few nonths.

MR LINDLEY: TimLindley for the record, the
quality control officer for Public Enpl oyees' Benefit
Program The No Surprises Act was a recent |aw passed by the
governnment signed by the President that inpacts health plans
nati onwi de. Being a general statement, | would like to defer
to our actuary, maybe Any Dunn or Richard Ward, who can

possi bly give a better explanation.
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It's one of those acts that has an al
enconpassi ng i mpact on heal thcare nationwi de, but | want to
turn ny tine over to our Segal actuaries for a nmuch nore
i n-depth explanation on that.

MR. WARD: Thank you, Tim R chard Ward with
Segal for the record. Anmy Dunn, ny colleague, is a health
conpl i ance expert and attorney so | wll |ikew se defer to
her as the | egal expert.

MS5. DUNN: Good norning. My nane is Any Dunn
with Segal for the record. Thank you very nuch for your
gquestion. Yes, the No Surprises Act was passed a coupl e of
years ago. It is a federal law that in a nutshell pertains
to things, for exanple, that you may have heard the term
bal ance billing. Wwen it comes to certain types of services,
I f sonmeone goes out-of-network for certain things and
ultimately receives a large bill later on down the |ine,
there are now rules that are, on a federal level that are
pertaining to that if you are receiving for exanple energency
servi ces.

It was al so very specific to services including
air anbul ance type of services. It also includes certain
types of notice requirenents which al so have been included on
the PEBP website regarding this, and it also pertains to for

exanpl e, one of the things we were just tal king about for
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continuity of care. One of those issues regardi ng pregnhancy.
If there is a provider that goes, for exanple out of --

term nates a contract that there are actually rules now
regardi ng how | ong sonmeone can conti nue service under that
provider for those -- for those reasons on certain serious
medi cal conditions.

So it was, again, a federal |law that cane into --
to play just a couple of years ago. There's also part of
that involving things including which is also known as
transparency. There are going to be certain things com ng
down in the next few years regarding price tool, price
conmparison tools but at a high level. That is what that is
intended to ultimately to do.

MR LINDLEY: And TimLindley for the record. A
direct inpact that everyone can see here today, if you | ook
at your health insurance card, on the back of the card you
w || see your deductibles and/or co-pays and out - of - pocket
maxi muns. So it did have a direct inpact on all of our
menbers for the health insurance cards.

And in a nutshell, the No Surprises Act is
I ntended to cover any potential surprises a nenber may
recei ve when receiving health care. Thank you.

MEMBER VERDUCCI : Thank you very much for the

clarification. | know when | get an EOB, | always have a
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surprise on sonmething that I'mcharged. So that's very good
to see going through.

You know, | did have another issue | wanted to
bring up here. On item 25, we did hear from public testinony
that it |ooks like they were requesting, we mght be able to
add sone | anguage to include other industry standards that
could make it a little bit nore flexible, but I don't knowif
that opens it up too nmuch for speculation and if it needs to
be nore conci se.

But | was just suggesting that we add the wording
and ot her industry standards just in case in the future we're
not | ocked into just one |evel of guidelines. | don't know
if that's possible or not to just add that sinple |anguage
t here.

MR. LINDLEY: TimLindley for the record. In
addressi ng the gender dysphoria related services, the
original, prior plan docunents did |list specific mandatory
requi renents and prior requirements. The updated | anguage
renoves all those prior requirenments and does put the onus on
the utilization managenent conpany.

Utilizati on managenent conpanies do factor in
several different standards and recommendations that are
frequently updated. However, | do not want to speak for the

UM conpany, and we do have the utilization managenent conpany
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present if they are able to speak on that, we may, UMR and/or
SHO, are you there?

CHAl RVAN ROBB: Any further questions? Board
Menmber Kel l ey.

MEMBER KELLEY: Thank you, Chair Robb. So I have
three questions | guess. Firstly, the over-the-counter
hearing aids, it's ny understanding that that |aw was passed
because, you know, hearing aids are a very expensive piece of
equi prent, and so to try and drive prices down,
over-the-counter introduced.

Now the last time, you know, over-the-counter
drugs, you know, there was a huge nove toward
over-the-counter drugs. Doctors actually started referring
peopl e to those drugs that weren't covered. And so | guess
nmy concern is that with over-the-counter hearing aids, how --
If a person goes to a hearing doctor, they, you know, |ike
the over-the-counter equipnment is cheaper so they refer them
to that. |Is there a way people can get that covered if they
have | egitimate hearing concern?

So I'"'m quite concerned about renoving the ability
for people to hear fromour plan, especially when, you know,
the prescription -- the prescription hearing aids are so much
nore expensive. Some retirees, sone enpl oyees may not have

their share of the cost for hearing aids versus
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over-the-counter, so that's ny first question. | would like
to understand that change a bit nore.

"' mwondering regarding the 11U fertility
procedures, how nmany of those have been done in the last five
years per plan? |1'mjust kind of interested in understanding
the usage of that particular benefit that wll be renoved.

And then lastly, a big question. | wonder, Iike,
| know that all of these changes are suggested with the best
of intentions so don't get ne wong here, but there's a |ot,
and there's always negative consequences of changes. That's
just life, right. W can't anticipate the inpact of all of
t hese changes on all of our participants.

But | do wonder has there been a full analysis
done of the inpact of the changes as far as cost go for both
participants and for the plan. So what kind of work has
actual ly been done to cost in these changes because there are
a | ot of enhancenents, but there are al so sone takeaways t hat
could really inmpact our participants. Thank you.

CHAI RVAN ROBB: Thank you.

M5. RICH: So Laura Rich for the record. | think
we shoul d take these one by one. First of all, the hearing
aid question, and | think I"mgoing to need to | ean on sone
of our experts on that. | don't know if maybe someone from

the UVR team or Segal teamwant to speak on that. Rhonda,
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you m ght have sonme input on this one.

MR. HOPKINS: Rhonda, hit star six to unmute your
m c or your phone.

M5. RRCH: Tim | know you worked on this with
them Do you want to chinme in.

MR. LINDLEY: | do see Rhonda is speaking.

Rhonda, did you want to go ahead and make your conments.

MS. HUCKABY: Yes. This is Rhonda Huckaby for
the record with UMR And on the FDA ruling that was rel eased
recently by President Biden, there are sone coments in there
about over-the-counter hearing aids available at Wl green's,
CVS, Wal mart.

Wth that, some of these are still, you know,
$799 and different prices. Some as nmuch as they would pay if
they went to a -- their normal audiol ogi st and bought the
hearing aids through them And with as Laura R ch had
commented on, currently they have the anplified di scount
program that hel ps them You know, that reduces the price of
the cost of the hearing aids that they are purchasing and
then we apply the benefits which is $1,500 per ear. So they
do have like a 3,000 dollar maximumif they have to have
hearing aids for both ears.

MEMBER KELLEY: M chelle Kelley. |I'mnot sure

that answers ny question. |'mpretty sure it didn't answer
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ny question, actually.

MS. HUCKABY: And I'msorry, Mchelle Kelley, but
what was the additional question?

MEMBER KELLEY: Well, 1'mjust wondering, so the
chances are that sone of these audiol ogists mght start
referring people to over-the-counter hearing aids. So |'m
just wondering, you know, why if a person has a legitinate
hearing | oss, why would we require that | guess they go
t hrough -- you know, that they go through and purchase nore
expensive hearing aids if an over-the-counter one woul d
actually suffice?

M5. HUCKABY: Well, and then Rhonda Huckaby for
the record. The PEBP plan does have very specific hearing
aid criteria regarding a loss and that is determ ned by the
provi der and/or anplified. The over-the-counter ruling let's
them buy a hearing aid wthout a nedical exam a prescription
or professional fitting.

So in those cases, when they submt the claim if
it does not meet the criteria, you know, outlined in PEBFP s
pl an docunent, then we can have situations where did you
really neet 50 percent hearing |oss because you didn't have a
medi cal examto support the criteria outlined in the plan
docunent .

And then | will also defer to Segal for Amy and
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t hem because I'm not sure how nmuch additional research they
did on the FDA ruling.

MR WARD: This is Richard Ward with Segal for
the record. I'msorry, did | talk over sonebody? | nmay have
alag in nmy connection. No? | think an appropriate anal ogy
m ght be with reading gl asses, drug store avail abl e readi ng
gl asses. The price point is not conparable. But just the
perspective of if you need specific corrective |enses, then
you have to have a prescription fromyour eye doctor to get
those filled. But if you feel |ike you would benefit from
sonme additional magnification and that reading gl asses that
are available at a drug store, |I'Il just continue to use the
analogy. | know it's not exactly.

That you as the consumer, as the menber can go

choose yourself and nmake the determ nation yourself w thout

the need for a prescription, this is -- this change with --
Wth hearing -- with hearing aids and equipnent is simlar in
that there's now over-the-counter availability for the -- for

the menber to determine his or her self, if that would be
beneficial versus those that are nore tailored after an exam
and based on a prescription, and so the plan coverage is --
Is being anended to align simlarly with hearing aids.

So it will cover when there's a nedica

prof essi onal determ nation that there's sufficient hearing
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loss to nmerit a custom prescription hearing aid. But for
hearing aids that the nmenber can elect on his or her own
volition to cover or to buy, this will -- sinmulated to

gl asses, reading glasses, the plan will not cover it.

However, | believe it would be a reinbursabl e expense through
NHRA or an HSA.

MEMBER KELLEY: Ckay, thank you. So | guess you
use reading gl asses as an analogy. | think | prefer allergy
medi ci ne because all ergy nedicine were once all prescription.
And then, of course, they opened up to over-the-counter. And
doctors started referring people to the over-the-counter and
then they weren't covered by the health insurance.

So | wonder is there a way we can nmake sone
changes to the plan docunent to limt the ability. But if
the person still has a docunented hearing | oss that neets the
standard and can get a prescription for an over-the-counter
hearing aid that m ght be cheaper than the custom nodel so
they can afford it, is there a way that we can get the plan
to cover those?

So I"'mnot saying it should be a free for all
but I do just -- | do just have sone concerns about just
bl ocking all over-the-counter hearing aids when there could
be a legitimte need for it.

CHAl RMAN ROBB: kay, thank you. And you had
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mul ti pl e ot her questions?

MEMBER KELLEY: Yes. Thank you, Chair Robb. |'m
wonderi ng how many | U procedures have been covered in the
| ast few years? That was, | think that's a data questi on.
And | think this is nore a question for Executive Oficer
Rich, but has there been a poll analysis done of the inpact
of these changes froma cost effective on both participants
for utilization and the plan?

M5. RICH Laura Rich for the record. W would
have to pull that utilization data. So we can definitely
provide that. | don't have it off the top of ny head. |
don't know if anyone on the Segal team had pulled that data.
| don't think so. But please feel free to chine in if that
data is avail abl e.

It looks |ike soneone, Joanna.

MS. BALOGH REYNOLDS: Yeah, hi. Joanna
Bal ogh- Reynol ds with Segal for the record. So they, the
anal ysts that pulled it and they're conbing through the data.
So there's, it's not really easy to just go in and say click
a button for TU. There's a lot of different procedure codes
and there may be diagnostic testing that | ed sonebody to
considering U and then maybe they didn't go through with it
or they did a procedure and it didn't work.

So we kind of have to conb through that and nmake
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sure that we pull the right codes and that we're getting you
the actual data that will tell you that story. So we have
pulled it and we are | ooking through that right now.

MEMBER KELLEY: Thank you. Just as a genera
coment, Executive Oficer Rich, I'mkind of concerned that
If a person is using sone of these services, renpving them
fromthe plan is a significant change for them And so
guess | woul d have hoped that there would have been anal ysis
done on usage before we just nake the determi nation to renove
t hese services fromthe plan.

You know, if, and if they haven't been used then
that's a great justification. But if they are being used,
then we also will need to consider education and
conmuni cation to people who are using the services because
I"'msure all of these changes go into effect July 1st. So
I'"mnot sure I"'mconfortable with the information we've been
given on the renoval stuff as far as the inpact to plan and
partici pants.

CHAI RVAN ROBB:  Ckay.

M5. RICH Laura Rich for the record. W can
definitely, will provide that information to you directly,
Menber Kelley, or to the Board at a follow ng Board neeting.
The -- we would definitely be sending out materials to or

notifications, conmunications to nenbers who have received
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that type of coverage, either or, you know, receiving it or
in the past, you know, just as an informational piece of
material to those people.

Your third question was about the cost; the
overall cost. Mbst of the biggest changes are as a result of
requi renments, right. So requirenents that we nust neet due
to either IRS regul ations, the No Surprises Act, the Mental
Health Parity. There's all kinds of requirenments there that
we found. Sone of them-- nost of these are fairly, |
woul dn't say that they don't inpact the plan but they're not
maj or i npacts.

So for exanple, the co-pay to the vision exam so
right now that vision examis a 25 dollar co-pay. Mving
forward, those on the CDHP will have to neet their deductible
In order to get anything paid towards that vision exam
Those exanms are, you know, $100 or so, you know,
approximately and so that could be an inpact to nenbers who
haven't received, will be an inpact to nenbers who haven't
met their deducti bl e.

Those that are in the co-pay area where there,
you know, it's the 80/20 co-pay, they're paying 20 percent.
They're paying -- if it's $100, they're going to be paying
$20, right. So it's not an inpact there. It just depends,

but nost of these changes are definitely to neet those
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requi renments and areas where we don't have the choice to nmake
t he change.

Now, there are some, for exanple, the -- the one
we were just tal king about, UU or sorry, the U, that is an
area where obviously it would -- it's a -- depending on
utilization, how nuch would it save the plan? Again, it's
such a small area that it's probably not going to be
significantly inpactful, the hearing aids, things |like that.

So all of these are -- they will inpact the plan
but not to the degree to where we are very concerned about
it. | wouldn't say that a nunber has been put on -- on these
changes. But, like | said, nost of themare required. They
are required by law, and we don't have a choice to make them

CHAI RMVAN ROBB: (kay, thank you.

Board Menmber Betsy, do you have a question?

MEMBER Al ELLO.  Just a quick question for PEBP
and maybe actuaries, I'mnot sure. But in regards to |U
what M chelle Kelley was saying, it |looks like in sone of the
justification you folks typed up, it was because people
hadn't been eval uated by a reproductive oncol ogi st or
eval uated for underlying nmedical conditions. Could that be a
UM process where that's required because if people are sick
or there's other issues, we want themto get that anyway.

So I'"mjust wondering if, and |I'mjust throw ng
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it out here and I'mfine with how you guys end up on it, but
| had the sane concern Mchelle did, was how many people

t hi nk, oh, our plan has this and I'm planning to use it and
|'ve got it. And if part of our concern is the outcones and
the problenms with it, if having those services decrease the
ri sk and the outcones, then that would be able to be noved
Into UM process? Just ideas |I'mthrowing out, but I'mfine
wi th however the nmanagenent ends up.

M5. RICH That nmay be a question, maybe, Joanna,
Is that sonmething that can be done through utilization
managenent? 1Is that --

MS. BALOGH REYNCOLDS: So the recommendation to
nove away froman IU benefit to a managed fertility approach
and so that woul d be sonething that, you know, we woul d work
with the Board and teamto say, is that something we go
through UVMR? |s there a different conmpany that you want to
evaluate to do that? But that is really the recommendati on
to nove to sonething like that versus having an U benefit.

And the other thing about your benefit to the
product to be donated for U, you require both individuals
to be covered on your plan. So it's probably a narrower
group of individuals that are actually accessing the benefit.

And often tinmes what happens with U, if you're

just going to an OB-GYN, they can get pregnant but maybe they
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can't sustain the pregnancy all the way through, and no one
is evaluating why that is, and so that's really why we would
like to shift individuals to nore of a reproductive
endocrinol ogist to the have the right workup and testing so
that maybe they don't even need U . Mybe there's sonething
el se going on nedically they need to treat and then they can
get pregnant naturally or you elimnate the need to go
through six treatments of 11U which is invasive for a woman
and then you can nove themright away to | VF or sone ot her
procedure that is nore appropriate. So that's really the
recommendati on we want to involve that benefit.

MEMBER Al ELLO. So then maybe -- maybe even
Mchelle, you're not technically removing the fertility
benefit. You' re anending howit's being applied. And by
listing it as a reduction versus a process change, |I'm
thinking that what I'mhearing fromyou is that famlies can
still go through this fertility process then and have the
ri ght outcone applied or no, if the U was determ ned to be
the right outcone after the process they wouldn't be able to
get it. I'mnot sure.

M5. BALOGH REYNOLDS: If we noved to a managed
fertility benefit, IU could potentially be the right thing
for that individual, just | ess people. It's nore appropriate

to get tested to nake sure that's the right approach.
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And then, like | said, with U, you can get nore
multiple births so we see nore conplications. So actually
t he evidence based nedi ci ne has shifted away from using that
as often.

MEMBER Al ELLO  So but then we still have that
benefit. It's just through a fertility process.

M5. RICH: No. So the recommendation here is to
renove that benefit because of everything that Joanna has
just -- has explained. However, if we were to nove it to a
managed fertility care type situation, a benefit, that's a
di fferent scenario and then that's where now we've got to
really go into what is the cost involved what is that because
now it's not just the ITU. Nowit's, you know, invitro and
ot her services as well that we currently don't cover.

Soif we're going to go down that road, it's
probably going to be nmuch nore of an analysis and process to
bring to the Board at a |later date. It's sonething we can
do, but it will cone at a cost. And so | want to nmake sure
that we're not increasing benefits that come with costs at a
time when, you know, our budget is at the |egislature.

MEMBER AIELLO So it's not a current benefit we
have then. So it is a renoval.

CHAI RMVAN ROBB: (kay, thank you.

Is there any further questions? Seeing none --
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MEMBER MCCLENDON: |I'msorry, can | just -- this
is Jennifer McC endon for the record. And | just want to say
| have many conversations about the healthcare plan with the
folks that | work with at NSHE. And often the conversation
wll go sonmething |ike, you know, our health -- our
heal t hcare isn't what it used to be, but we have really good
fertility benefits, and so | just wanted to point that out
that this is a potential -- | know the optics of this aren't
great and | know that maybe NSHE people are a small fraction
of the folks who are covered by PEBP and there are bigger
I ssues here.

But for particularly wonmen in higher ed who put
off famlies for a really long tine, sonetinmes those of us
who have -- who have done that, we look at the infertility
benefits of the places that mght be hiring us, so it could
have a small inpact on hiring as well.

You know, that being said, we do need to follow
regul ati ons and make sure people are getting the care they
need. But if we make this change, | would really strongly
advocate for |ooking into how we can devel op sone sort of a
fertility managenent program for our enployees. Thanks.

CHAl RMAN ROBB: | see a hand up, Board Member
April.

MEMBER CAUGHRON: Yes. April Caughron for the
CAPI TOL REPORTERS (775) 882-5322
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record. | just know previous when Mchelle Kelley was
talking, it was nmentioned that maybe we woul d get the
statistics over to her. But as a Board nmenmber, | would |ike
to see those statistics as well, so if we can maybe bring
that to the Board the next time we neet, | think that woul d
be beneficial to everyone.

CHAI RVAN ROBB: kay, thank you.

Any further questions? Seeing none, Item?7 is

listed for possible action. Do we -- do you need any action,
Ms. Rich, onthis? GCkay. |I'll call for a notion.

MEMBER KELLEY: Mchelle Kelley here. [|'ll nake
the notion. I'll make a notion that we approve staff's

recomendati ons on the changes to the Master Pl an Docunent,
all except for item22, which | would like to have held over
to another neeting until we can fully evaluate current usage
of that benefit and perhaps a better way to nove forward.

MEMBER Al ELLO. This is Betsy. [|'ll second that
not i on.

CHAl RVAN ROBB: (Ckay. We have a notion and a
second. Any further discussion? Seeing none, all those in
favor signify by saying aye.

(The vote was unanimously in favor of the
not i on.)

CHAl RVAN ROBB: (Ckay. Mtion follows unani nous.
CAPI TOL REPORTERS (775) 882-5322
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W'l nove on to Agenda |tem Nunber 8,
presentation and possible action on the status and approval
of PEBP contracts, contract anmendnents and solicitations.
Cari Eaton, chief financial officer.

M5. EATON: Hello. This is Cari Eaton, chief
financial officer, for the record. Item8.1 is an overview
of PEBP's current contracts and no action is necessary.

["Il nmove on to item8.2.1. This is requesting
that the Board ratify a new contract with Capitol Reporters.
Capitol Reporters has been the court reporter for PEBP Board
nmeetings for many years. They did have a statew de contract
through the state purchasing division that expired at the
begi nni ng of January. State purchasing advi sed PEBP they
were not going to renew any of the court reporting contracts
and they were not going to go out to bid either. So all
State agenci es that needed that service should contract
directly wth those vendors.

PEBP staff followed the informal solicitation bid
process in accordance with the State Adm nistrative Manual
because the contract has a value of |ess than $25, 000 per
year. PEBP recomends the Board authorize staff to contract
with Capitol Reporters for court reporting services.

I will pause here for any questions.

CHAl RMAN ROBB: Ms. Kelley, do you have a
CAPI TOL REPORTERS (775) 882-5322
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guestion? Oh, you're on nute.

MEMBER KELLEY: Sorry, no. M hand was fromthe
last time. 1'Il lower it.

CHAl RVAN ROBB: kay. | didn't know if it was
back up. Ckay, thank you.

M5. EATON. Chair Robb, would you |like nme to nove
on and approve the whole in one or?

CHAI RMAN ROBB: Pl ease nove on and we' |l approve
everyt hing at once.

M5. EATON. Ckay. Moving on, staff has nothing
for edification for itens 8.3 and 8. 4.

I[tem8.5 is the status of our current
solicitations. None of the approved solicitations have yet
been rel eased. However, staff has began having several
meetings with our actuary to gather information to create the
RFP's for these solicitations.

And with that, | wll answer any questions.

CHAl RVAN ROBB: (Ckay. Any further questions on
Agenda |Item Nunber 8? [|'I|l take a notion.

MEMBER BI TTLESTON: This is Leslie. Mywve to
approve |Item Nunber 8 as recommended.

MEMBER CAUGHRON: |'11l second.

CHAl RVAN ROBB: (Ckay. We have a notion and a

second. Any further discussion? Seeing none, I'll call for
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the vote. All those in favor, signify by saying aye.

(The vote was unanimously in favor of the
not i on.)

CHAI RMAN ROBB: Al |l those opposed. The notion
passes unani nous.

W will nove on to Agenda Item Nunber 9, public
coment. Comments can be nmake taken on this itemand we w ||
limt it to three mnutes. Do we have individuals waiting
for public comrent?

MR. HOPKINS: One nonent, Chair Robb. We'Il get
everything ready and get the slide up on the YouTube stream
so in case if anybody does want to call in, they can have a
little bit of tinme.

CHAI RMAN ROBB: G ve themtinme. That's part of
t he process.

MR HOPKINS: As a rem nder, Zoomis used for
public coment only. This neeting is streaming |live on
YouTube if you just want to listen end into the PEBP Board
nmeeting. For those who have joined for public conment, your
nanme or last four digits of the phone nunmber will be
announced, and you'll be advised you have been unnuted. As a
rem nder for those on the phone, please press star six to
unmute. Please slowy state and spell your name for the

record and proceed with your conments.
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CHAI RVAN ROBB: Do we have any individuals
wi shing to make public coment ?

MR. HOPKINS: Seresa Grear, you have been -- you
have perm ssion to speak if you wish to make public conment.

Chair Robb, that is -- that's all we have for
right now Do you want nme to leave it up for a mnute or so?

CHAI RVAN ROBB: Let's leave it up for a mnute or

so. |If there's a delay on the YouTube, | just want to make
sure people catch up if the need be, so we'll give it another
m nut e.

MR. HOPKINS: Sounds good. Thank you.
CHAI RVAN ROBB: kay. You haven't notified ne we
have any public coment so we will close Agenda |Item Nunber

9, public coment.

And we'll nove on to Agenda |tem Number 10, and
we w |l stand adjourned. Thank you today. | look forward to
nmeeting you all in person and nice neeting everybody on Zoom

Thank you.
MR. HOPKINS: Thank you, everyone.
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STATE OF NEVADA, )
) Ss.
CARSON CI TY. )

I, KATHY JACKSON, O ficial Court Reporter for the
State of Nevada, Public Enpl oyees' Benefits Program Board, do
hereby certify:

That on Thursday, the 26th day of January, 2023, | was
present on a teleconference for the Public Enployees'
Benefits Program Carson Cty, Nevada, for the purpose of
reporting in verbatimstenotype notes the within-entitled
public neeti ng;

That the foregoing transcript, consisting of pages 1
through 84, is a full, true and correct transcription of ny

stenotype notes of said public neeting.

Dated at Carson City, Nevada, this 6th day
of February, 2023.

KATHY JACKSON, CCR
Nevada CCR #402
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