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AGENDA | TEM
1. Open Meeting; Roll Call 5
2. Publ i ¢ Coment

| NDEX

Public comment w il be taken during this agenda
item No action may be taken on any matter

rai sed under this itemunless the matter is

i ncluded on a future agenda as an item on which
action may be taken. Persons naking public
comments to the Board will be taken under

advi sement but will not be answered during the
neeting. Comments may be limted to three

m nut es per person at the discretion of the

chai rperson. Additional three m nute comrent
periods may be allowed on individual agenda

items at the discretion of the chairperson.

These additional comment periods shall be limted
to comments relevant to the agenda item under
consideration by the Board. Persons naking
public comment need to state and spell their name
for the record at the beginning of their testinony.

PEBP Board di sclosures for applicable Board neeting
agenda itens. (Radhi ka Kunnel, Deputy Attorney
General)

Consent Agenda (Jack Robb, Board Chair)

Consent itenms will be considered together and acted
on in one notion unless an itemis renoved to be
consi dered separately by the Board.

4.1 Approval of Action Mnutes fromthe May 25,
2023 PEBP Board neeti ng.

4.2 Receipt of quarterly staff reports for the
period ending March 31, 2023:

4.2.1 Budget Report
4.2.2 Utilization Report

4.3 Receipt of quarterly vendor reports for the
peri od ending March 31, 2023:
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| NDEX

AGENDA | TEM PACE
4.3.1 UMR - (pbesity Care Managenent
4.3.2 UVR - Diabetes Care Managenent
4.3.3 Sierra Healthcare Options - Utilization
and Large Case Managenent
4.3.4 UnitedHeal thcare - Basic Life |Insurance
4.3.5 WIllis Towers Watson's | ndividual

Mar ket pl ace Enrol | ment and Performance

Repor t

Sierra Heal thcare Options and

Uni t edHeal t hcare Pl us Net wor k

4.3.7 Heal thPlan of Nevada, Inc. Southern
Nevada HMO

4.3.8 Doctor on Demand Engagenent Report
t hrough May 2023

s
w
o

4.4 Fiscal Year 2023 O her Post - Enmpl oynent
Benefits (OPEB) val uation prepared by Segal
in conformance with the Governnent al
Accounting Standards Board (GASB) requirenents

5. Di scussion regarding the status of the recruitnent
and permanent appoi ntnent of the PEBP Executive
Oficer

6. El ection of Board Vice-Chair pursuant to Nevada
Adm ni strative Code (NAC) 287.172.

7. Executive Oficer Report (Celestena d over,

I nterimExecutive Oficer)
8. Legi sl ative Tracki ng Report
9. Di scussion and acceptance of C ai m Technol ogi es

| ncorporated audit findings for State of Nevada
Publ i ¢ Enpl oyees' Benefits Program Pl ans

adm ni stered by UVR Benefits for the period January
2023- March 31, 2023. (Cel estena d over,

I nterimExecutive Oficer)

10. Presentati on and possi ble action on the status
and approval of new PEBP contracts, contract
anendnments and solicitations (Mchelle Wyl and,
Chi ef Financial Ofice)
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10.1 Contract Overview
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10.4 Contraction Solicitations
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Public Comrent will be taken during this agenda

item Comments nmay be l[imted to three m nutes
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spell their nane for the record at the beginning
of their testinony.
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THURSDAY, JULY 27, 2023, CARSON CI TY, NEVADA
- 000-
CHAI RVAN ROBB: Good norning, everyone. It's

9:00 o'clock, July 27th. W are in the new PEBP Board room

at 3427
our new

order.

nmeet i ng.

Goni Road in Carson Cty. It's our first neeting in

Board room and | would like to call the neeting to

Rol | call, please.

M5. CRANE: Chair Robb?

CHAI RVAN ROBB: Here.

M5. CRANE: Ji m Barnes?

MEMBER BARNES: Here.

M5. CRANE: Betsy Aiello is excused fromtoday's

April Caughron?

MEMBER CAUGHRON: Here.

M5. CRANE: Leslie Bittleston?
MEMBER Bl TTLESTON:  Here.

M5. CRANE: Jennifer MC endon?
MEMBER MCCLENDON:  Here.

M5. CRANE: Janel |l e Wodwar d?
MEMBER WOODWARD:  Her e.

M5. CRANE: Mchelle Kelley?

MEMBER KELLEY: Here.
CAPI TOL REPORTERS (775)882-5322
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M5. CRANE: And Bepsy Strasburg?

MEMBER STRASBURG  Here.

M5. CRANE: Thank you, everybody. W have a
quor um

CHAI RVAN ROBB: Thank you very nmuch. W wl|
cl ose Agenda |Item Nunber 1 and nove on to Agenda |tem Nunber
2, public comment. | see no public in Carson City. Do we
have anybody on the line to make public coment?

MR. HOPKINS: W have a couple, Chair Robb. ['ll
get the slide up real quick

CHAI RVAN ROBB: Gkay, thank you.

MR. HOPKINS: As a rem nder, Zoomis used for
public coment only. This neeting is streamng live on the
PEBP YouTube channel. [If you want to watch the Board neeting
there, the link to the YouTube livestreamis |ocated on the
agenda.

For those who have joined for public comrent,
your nane or |ast four digits of your phone nunber will be
announced and you'll be advised you have been unnuted. As a
rem nder for those on the phone, please press star six to
unmute. Please slowy state and spell your nane for the
record and proceed with your coments. Due to tine
considerations, each caller will be limted to three m nutes.

Dougl as Unger, you have perm ssion to speak.
CAPI TOL REPORTERS (775) 882-5322
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Pl ease unnute your mc and slowy state and spell your nane
for the record.

MR, UNGER: Doug Unger, D-o0-u-g Un-g-e-r,
President UNLV Chapter, Nevada Faculty Alliance and Chair
Government Affairs Conmttee. Thank you to, Director Robb,
and, PEBP Board, for your service and consideration.

As we close the 2023 fiscal year and launch into
t he new one, we would like to point out sone serious issues
with UV and its claimadmnistration. As is clear in the
audit findings for Agenda Item Nunmber 9, UWR failed to neet
service expectations in five key areas. UVR s adm nistration
of patient clainms has excessive errors and the nedi um and
nmeantine for clainms turnaround are unsatisfactory.

The under performance by UVMR has led to real world
consequences for several faculty and university enpl oyees,
i ncl udi ng unreasonabl e delays in resolving clains. In at
| east one case, a letter sent by UMR to a UNLV enpl oyee
stating her clainms and appeal s have been resolved in her
favor and would be paid, only to find out that the clains
departnment at UVR persisted in informng health provider
billing offices that her clains had been deni ed, sending sone
bills wongly into collection and causi ng significant
per sonal angui sh and frustration to the enpl oyees such that

she was on the verge of quitting her job.
CAPI TOL REPORTERS (775)882-5322
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Anot her claimtook no |l ess than five nonths to
resolve. The faculty nenber caught in seem ngly endl ess
t el ephone response | oops until the former executive officer
intervened and resolved the matter. There are at | east
anot her five or six such cases currently bouncing around the
UWVR system This poor and personal tone deaf service to PEBP
nmenbers cannot and shoul d not happen.

W strongly request, as was in place with
Heal t hSCOPE, that PEBP worked with UVMR to create a patient
advocate position that responds directly to nenbers who are
havi ng cl ainms paynent or approval issues and hope to resol ve
t hem

As well, UWR has recently cut Desert Radi ol ogy
fromits in-network providers effective August 1st. This
decision wll reduce access to diagnostic inmaging services in
Sout hern Nevada for PEBP nenbers by about 40 percent and is
al ready causing scheduling problens in a region, which has
been | ong underserved.

Furt hernore, w thout an announcenent of this
deci sion by UWR and explanation to PEBP nenbers, there wll
be m stakes in accessing in-network providers that will cost
state enpl oyees unnecessarily and lead to further
frustrations wth PEBP

In sum | hope that PEBP staff and the Board can
CAPI TOL REPORTERS (775) 882-5322
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wor k aggressively with UVR and its parent conpany,
Uni t edHeal t hcare to resol ve these serious customer service
deficiencies. Thank you.

CHAI RVAN ROBB: Thank you. Duly noted. Do we
have any further public comrent?

MR HOPKINS: Yes, we do, Chair Robb. Caller
with the last four digits 6837, please slowy state and spell
your nanme for the record if you wish to make public coment.

MR ERVIN. Hello. This is Kent Ervin,
E-r-v-i-n, past president of the Nevada Faculty Alliance.
Good norning, Chair Robb, Executive Director d over and
conm ttee nenbers.

I would Iike to comment on how PEBP partici pants
fared during the legislative session. W did get partia
restoration of benefits, but there was nore than enough
surplus noney in the budget to fully restore PEBP benefits to
pre-pandem c | evels as evidenced by the restoration of basic
l'ife insurance and suppl emental HSA/ HRA contri buti ons.

But when | egi slators ask how the fully restored
benefits, PEBP staff told themit was too |late to nake any
pl an design changes for FY 2024 and offered no ot her
solutions. That was frankly contrary to the intent of the
PEBP Board, which had asked for full restoration to be

submtted as a budget option
CAPI TOL REPORTERS (775)882-5322
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If the PEBP plan tineline is indeed inconpatible
with the legislative session tineline for the foll ow ng
fiscal year, then structural changes are needed to be nade.
For exanple, by noving the plan year to the cal endar year,
which is in PEBP' s power or at |east by offering plan changes
for the second year of the biennium and the budget request.

Strategic planning i s needed now for plan design
changes for FY 2025 and beyond. The PEBP Board should be
proactive in requesting options. How can pre-pandem c
benefits be restored, including long-termdisability
i nsurance. How can the HMJ EPO pl ans be revised to elimnate
co-insurance and deducti bles which are not in traditional HVO
pl an and were added as budgetary nmeasures. How can the three
pl an |l evel s be better differentiated to provide true choices
to participants.

Finally, as a very recently -- as a very recent
retiree, as of June 30th, | am seeing how sl ow PEBP processes
are for transitioning enployees to the Medi care Exchange.
Despite submtting nmy docunments early, | still do not have
access to ny health rei nmbursenent account funds and | was
infornmed that it takes eight to 12 weeks for PEBP to process
that after it receives the term nation notice.

PEBP needs to automate those and siml ar

processes and to work with the benefits manager in the
CAPI TOL REPORTERS (775)882-5322
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upcom ng RFP to nake sure that those processes work nore
snmoot hly and automatically. Thank you.

CHAI RVAN ROBB: Thank you. One nore public
comment .

MR. HOPKINS: Yes. User who put in SSM NGTON,
you have perm ssion to speak. Please unnute your mc and

slowy state and spell your nanme if you wish to make public

comment .

M5. SIMNGTON: Hello. M nane is Sharon
Simngton, S-i-mi-n-g-t-o-n. | did not submt a request to
speak so | did not feel I could at this point. | did have
sonme concerns about a recent phone call | had froma PEBP

enpl oyee about ny benefits ending so wasn't really sure how
to go about that. | did find your website and did find that,
you know, it was allow ng to nake public comrents but | did
not prepare it for that, so.

MR HOPKINS: |[If it's possible, if you can drop
off of the Zoomcall and resune the nmeeting on YouTube. This

-- the |l obby you're in right nowis just for making public

comment. | apol ogize for that.
M5. SIM NGTON: Ckay. | apologize. | wasn't
aware of that. | was just trying to get sonme information
MR HOPKINS: It's okay. | just want to nake

sure if you did have public comment, you were able to nake
CAPI TOL REPORTERS (775) 882-5322
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one. So apol ogies for that.

M5. SI M NGTON: Thank you. | appreciate that.

CHAI RVAN ROBB: kay, thank you. That concl udes
public coment. We'Il nove on to Agenda |tem Nunber 3, PEBP
Board di scl osures for applicable Board nenbers fromthe
Attorney Ceneral's Ofice.

M5. KUNNEL: Good norning, everybody. Thank you,
Chair Robb. This is Radhi ka Kunnel for the record. This
agenda itemis to allow ne to make a di scl osure regarding
conflicts of interest on behalf of the Board nenbers who are
eligible for PEBP benefits.

Pursuant to NRS 281. 420, on behalf of the Board
menbers, who are eligible for PEBP benefits or whose famlies
are eligible for PEBP benefits, | offer this disclosure that
they will be voting on those itens that may affect the
benefits available to themor their famly nenbers.

The | aw does not require abstention fromvoting
yearly because the Board nenber or their famly nenber is
eligible for PEBP benefits.

At this time, | invite any nenber of the Board
who has any additional disclosures to make it now. Thank
you.

CHAI RVAN ROBB: Thank you. Anybody have any

further disclosures they need to nake?
CAPI TOL REPORTERS (775) 882-5322
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MEMBER STRASBURG  Bepsy Strasburg. |'mthe new
menber of the PEBP Board. Because of the process,
orientation process has not been conpleted, | will not be
voting on any matters today that would conprise a vote.

CHAI RVAN ROBB: Very good and wel cone. |'mglad
you're with us.

MEMBER STRASBURG  Thank you.

CHAl RVAN ROBB: Okay. We'll close Agenda Item
Nunmber 3 and nove on to Agenda Item Nunmber 4, consent agenda.
Consent agendas will be taken -- will be considered together
and acted on in one notion unless an itemis renoved and
consi dered separately by the Board.

Has everybody had tinme to review all of the
consent agenda itens and does any Board nenber wish to pull
any of the itens for further discussion? | can't see Board
Menber Kelley. Are we good? Do we have any on the consent
agenda we need to pull? Seeing none, |I'll entertain a notion
to ask the consent agenda as presented.

MEMBER CAUGHRON:  April Caughron. 1'Il make a
not i on.

MEMBER Bl TTLESTON: Leslie Bittleston. Second.

CHAI RVAN ROBB: W have a notion. W have a
second. Any further discussion by the Board? Seeing none,

"1l call for the vote. Al in favor signify by saying aye.
CAPI TOL REPORTERS (775) 882-5322
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(The vote was unaninmously in favor of the
notion.)

CHAI RVAN ROBB: Anyone opposed? | think that was
unani mous, so we're good. Mdtion passes.

W will nove on to Agenda Item Nunber 5
di scussion regarding the status of recruitnment and permanent
appoi ntments of the PEBP Executive O ficer. | wll go
through this this nmorning. |'ve worked with Mandee Bowsmith
and met with our interimperson yesterday.

W are, as everybody knows, rolling -- maybe you
don't know, but we had the sanme problens with LSI as the PEBP
Board and we term nated that contract and we are noving off
the Smart 21 platformand we are rolling back onto our Legacy
systemin Advantage. That has caused us sone hiccups in
being able to post recruitnments. W are getting there. This
recruitnment will be posted within a week. W are going to
post it on the state website and then we are going to work to
post it.

There's a professional trade associations that
PEBP associates with. They have websites. W're going to
post that position on those websites. So it wll be posted
in a broader audience, but we are not at this point |ooking
to go through a recruiter working with the HR W' ve

di scussed going through a recruiter but we can discuss that
CAPI TOL REPORTERS (775) 882-5322
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as a Board. This is an item we' ve been discussing to figure
out a way forward.

This information discussion is for an action
item | just don't know where we're at. But in the
di scussion we've had with Mandee, our recruitnent ability to
bring people fromout of state right now with the sal aries of
the State of Nevada is extrenely limted. So hiring a
national recruiter, going to the expense is going to extend
the timeline and probably not bear nuch fruit.

W financed in other arenas. | know that other
entities do this. Wether you're a county entity or a
university, they have the ability to pay a whole | ot nore for
enpl oyees through nationwi de recruitnments. But with the
current cost of living in Nevada, if they nove from anot her
| ocation to Carson City or Reno to take that position, it
woul d nost |ikely be a pay cut for themwth the increased
cost of living. So that's our thought process.

| would entertain discussion if sonebody has any
ot her avenues they want us to explore, but at this point it
will be posted next week and we will post it on nationa
associ ations to make sure.

Any questions? Board Menber Kelley, do you have
any questions?

MEMBER KELLEY: Yeah, | do. Thank you, Chair
CAPI TOL REPORTERS (775) 882-5322
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Robb. | was trying to work out how to raise ny hand. Good
nor ni ng, everybody.

So, Chair Robb, I'mjust wondering, you know, |
ki nd of understand your point of view that, you know, the
salaries aren't necessarily conpetitive for top |evel
executives. But |'mjust wondering, | know during the
| egislative there was a bill, I"'mpretty sure it passed, that
removed the prohibition | guess against, you know, paying
salaries nore than 75 percent of the CGovernor or whatever
t hat nunmber was, so excuse ne if it wasn't 75 percent. Does
that not give the PEBP sone flexibility in our hiring for the
Executive O ficer?

CHAI RVAN ROBB:  Wel | --

M5. GLOVER: This is Celestena dover, Interim
Executive Oficer from PEBP. The exenption was renoved or
was added. But for PEBP specifically, the exenption we
already had in place was actually elimnated so we are |eft
wi th whoever the Executive Oficer is that is hired will be
l[imted to whatever the pay was approved in the |egislative
pay bill. So at one point, PEBP was exenpt simlar to PERS
that no | onger exists.

MEMBER KELLEY: Ckay. And what is that salary?
Are we allowed to say that in public forun? | nean, it's

going to be posted | assune with the salary, right?
CAPI TOL REPORTERS (775) 882-5322
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M5. GLOVER  Yeah, the conpensation schedul e
hasn't cone out yet for the unclassified. So | can tell you
it's 12 percent of the 2022-23 fiscal year.

MEMBER KELLEY: Ckay. That's fine. | can go out
to the pay bill and find it myself.

kay. So, | nmean, if we're advertising in that
way, are we confident we're going to get a good pool of
applicants? You know, | guess, you know, health insurance is
so inportant and we constantly are hearing from enpl oyees
about, you know, with all of the changes, just about them not
feeling heard, | guess is kind of what |I'mhearing fromthem
And so | just kind of want to understand, are we going to get
to |l ook at the job description again. You know, has soneone
done that to nake sure that the job description is accurate
and actually fulfills what we're |ooking for in an Executive
Oficer? You know, sonmeone who is enpl oyee centric and, you
know, has managed health insurance plans froma
fiscal responsibility but also froma, you know, a
client/participant angle as well because | just feel |ike
we're m ssing sonme of that at the nonent.

CHAI RVAN ROBB: Jack Robb for the record. |
appreciate your comments and concern. The job posting, this
job has been vacant multiple tines in the past five years.

So we are looking at the former qualifications, nmaking sure
CAPI TOL REPORTERS (775)882-5322
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there doesn't need to be any updates. And before we post it,
we will make sure that we have the salary range that has been
approved. The 2022 year salary posted 12 percent. W'l

make sure that is included. So it's very transparent on what
the salary will be com ng forward.

Like | said, with this job being posted nmultiple
times in the past five years, we're |ooking at that and Board
menbers are wel conme to | ook at the posting. |If there's
anything we need to update, we can do that.

W do want to nmake sure that we get all qualified
i ndi viduals that would be interested |ooking at the job. So
we're going to do everything we can to make sure we have
mul tiple options to | ook at.

MEMBER KELLEY: Thank you, Chair Robb.

MEMBER CAUGHRON:  April Caughron. | have a quick
guestion. Have we considered opening up the recruitnent
statewde? | do realize PEBP is |ocated here in Northern
Nevada. But maybe to broaden our pool, have we considered
al |l om ng soneone to work from Sout hern Nevada?

CHAI RVAN ROBB: Jack Robb for the record. |
think that will be a point of discussion. W can definitely
open it statew de and have that as a discussion point. It
woul d be sonmething that the Board would have to really

di scuss in determ ning.
CAPI TOL REPORTERS (775)882-5322
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| understand what you're saying, and we're
| ooking at that in other agencies, doing a ot of job
postings statewi de. The state is currently purchasing 18
bui I di ngs in Southern Nevada to house a |lot nore state
enpl oyees. And with that type of transition, we know that
sonme job are easier to fill in Southern Nevada so they w |
be open statewde. It's sonmething we can entertain. W can
instruct Mandee to post it statewide, just to see if we do
get different applicants.

So, but it would really have to be a discussion
on current business practices, current |ocation of staff and
how we woul d make sure that that is the nost sufficient node
to run this agency, but it's something that we can definitely
instruct the posting within state |aw

Any ot her di scussion?

MEMBER STRASBURG  Chai r man Robb?

CHAI RVAN ROBB:  Yes.

MEMBER STRASBURG. So in lieu of the nationw de
advertisenment for this position, will there be any
consideration for referral bonus perhaps?

CHAl RVAN ROBB: Chair Robb for the record. W

are currently looking for referral bonuses. It's sonething
we do for all state enployees. |It's sonething that our
contract, it's -- the contractors help us try to figure out

CAPI TOL REPORTERS (775)882-5322
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howto fill state positions that's brought forward, but we do
not have an aggregate for referral at this point to pay those
bonuses. It was something being considered but it is not a
formal auspices that we can do at this point.

And we're not doing a, getting a recruiter to do
sonet hing nati onwi de, but we are putting it out nationw de
j ob postings through professional organizations. So there is
a nationw de approach to do the posting.

MEMBER STRASBURG  Thank you.

CHAI RVAN ROBB: Ckay. Any other questions?
Seeing none, we'll close Agenda Item Nunmber 5 and nove on to
Agenda |tem Nunber 6, election of Board Vice Chair. Pursuant
to Nevada Adm nistrative Code 287.172, eligible candi dates,
April Caughron, Betsy Aiello, Mchelle Kelley, JimBarnes,
Leslie Bittleston, Janelle Wodward and Jenni fer MC endon.
This is an action item Any comments or do we have any
nom nations for the Vice Chair?

MEMBER CAUGHRON: This is April Caughron. |
would like to nom nate Mchelle Kelley.

CHAI RVAN ROBB: W have one nomination. Do we
have any further nom nations? Seeing none, do you have any
conments with the proposed nomi nation, M. Kelley?

MEMBER KELLEY: Well, |'m happy to be nom nat ed.

|''mjust wondering, |I'mnot sure if JimBarnes is here. |
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think he's the current --

CHAI RVAN RCBB:  Yes.

VEMBER KELLEY: -- incunbent. | wonder if he was

still interested in taking that position because | would
nom nate Jim

MEMBER BARNES: | woul d be happy to continue
serving.

CHAI RVMAN ROBB: \Whatever the Board would like to
do. So we have --

MEMBER Bl TTLESTON:  Two nomi nati ons.

CHAI RVAN ROBB: W have two nom nations and one
nom nation froma person who's been nom nated. So any
further discussion?

MEMBER Bl TTLESTON: This is -- this is Leslie.
Just maybe an overview, what does the Vice Chair -- what are
their job duties or their function? Maybe that woul d hel p.

CHAIRVAN ROBB: | will start by saying the first
job duties, if I'mnot present, he would be the one to run
the neeting, so that is a primary duty. Sitting on other
boards of conmm ssion, a lot of tinmes when | see the primary
duty of the Vice Chair is to make sure that the Chair stays
in order. That if |I don't call public comment, to make sure
| call public comment. |If | mss a Board nenber's conment,

need to -- he's -- he keeps nme on track.
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MEMBER BI TTLESTON: He's your eyes and ears.
CHAl RVAN ROBB: He's eyes and ears. |If | get
distracted, to make sure | don't mss an agenda item And if

we get to a stay only, does anybody have a notion and we

don't have a notion. It usually falls on the Vice Chair to
make sure a notion does cone forward if we just -- if we have
a stall, 1've seen a |lot of boards and comm ssions, that's

where the Vice Chair steps in. And even if they don't agree
with the notion, they will throw a nmotion for further
di scussion to nove an itemalong. So that's what | see the
Vice Chair's role as being. You' ve been in the role.

MEMBER BARNES: | think that covers it pretty
well. | think running the neeting in your absence is the
mai n thing, but everything else | think is correct too.

MEMBER BI TTLESTON: This is Leslie again. |
woul d just say whoever has the role should have a good
under standing of the open neeting law. It recently changed.
There was some new things around in the |last |egislative
session. So |I'mnot saying the nom nees are bad or anything.
| just was saying for those that we nom nate that they should
have a good understandi ng of open neeting | aw because it's
very, very long. That NRS is huge and so and sone new
changes.

CHAI RVAN ROBB: Okay. So what I'mgoing to do is
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|"mgoing to call for a vote in the order they were
nom nated, and we'll take a count at that point. So al
those in favor of Board Menber Kelley being the Board Vice
Chair, please signify by raising your hand.

MEMBER CAUGHRON:  Aye.

MEMBER BI TTLESTON:  Aye.

CHAI RVAN ROBB: Ckay. And we have two Board
menbers -- and we have three Board nmenbers. So all those in

favor of keeping our current Vice Chair as Vice Chair, raise

your hand.
You can't vote.
MEMBER STRASBURG | can't.
CHAI RMAN ROBB: And it's --
MEMBER Bl TTLESTON:  Jennifer is on, isn't she?
CHAI RVAN ROBB: On, Jennifer is on. | can't see.
MEMBER MCCLENDON: Sorry, | didn't know I was off
screen. | voted for Mchelle Kelley who m ght hate ne for

it.

CHAI RVAN ROBB: Okay. So there is a mpjority of
the Board that voted for Mchelle Kelley to be Vice Chair.
So we will nove forward with Mchelle Kelley as being Vice
Chair of the PEBP Board. Thank you for doing it.

MEMBER BARNES: You're wel cone.

MEMBER BI TTLESTON:  Thank you.
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MEMBER BARNES: Sure.

CHAI RVAN ROBB: Okay. So we'll close Agenda Item
Number 6 and nove on to Agenda |tem Nunber 7, Executive
Oficer Report, Ms. d over.

M5. GLOVER: This is Celestena dover, interim
Executive Oficer for the Public Enpl oyees' Benefits Program
The Executive Oficer Report, hopefully you' ve all had a
chance to reviewit. |It's just an overview of some things
t hat have been going on in the agency for the -- since the
| ast neeting and since close of the |legislative session.

First, we will have an agenda itemfor the
| egi sl ative update, but we did track a nunber of bills and a
number of themdid i npact the plan or may inpact the plan.
W'll go into nore detail in the next agenda item

Next, we have open enrollnent in May. And what
we saw was simlar to what we had seen in previous years. SO
we had 6,800 nenbers who made an open enrol |l ment sel ection.
And the MSU, our call center, took 4,582 calls to assist
t hose menbers. Some were sinple as having a password reset.
O hers may have been questions about how do they go about
changi ng the pl ans.

We are seeing continual mgration fromthe CDHP,
Consuner Driven Health Plan, to the | ow deductible plan.

That was the biggest mgration, but we also saw about 200
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nmenbers mgrate fromthe EPO plan into the | ow deducti bl e
pl an.

The table in the report reflects the primary
menbers. That does not include their famly nenbers that may
al so be covered on our plan.

The next thing is voluntary benefits. So in
June, we were notified by Corestreamthere was an issue with
the long-termdisability benefit. That when the rates were
cal cul ated, they used the nenber's benefit rather than the
menber's salary. And long-termdisability is technically
rated based on the salary of the individual. So they
proposed to recoup those undercharged prem uns by starting
t hem out between July and Decenber of 2023 so that there
woul d not be one big hit on anybody's paycheck so they woul d
take it out over six nonths.

They woul d send out a couple of notifications to
| et those affected individuals know what was goi ng on, and we
saw t here was about 874 participants that were affected by
t hi s change.

They agreed that they would not go back on any of
the clains. So any clains that were filed during the period,
t hey were going to honor those clains, and they were going to
give the individuals the option of cancelling their coverage

wi thout still having to pay the back prem um
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So we reviewed their conmunication plan. W --
in a couple of neetings to discuss how they wanted to nove
forward. And between their staff and our staff, we came to
this agreenment that over the six-nmonth period that would for
the nost part work for nost individuals in allow ng for the
cancel l ation of the July 31st, providing individuals the
option to actually opt out of that outside of an open
enrol | ment peri od.

And then finally we have staffing as usual. W
have staffing issues |like the rest of the state. Currently
we have 11 vacant positions, that includes the Executive
O ficer position that | amcurrently filling as interim |
was brought in on the contract, so I'ma resource. |'mnot
actually a full permanent enpl oyee of the programor the
agency.

But we did nanage to fill a couple of vacanci es.
Jessica Crane, she is our executive assistant. W pronoted
M chelle Weyland to the chief financial officer, and |I'm
working with her to make sure that | fill in the blanks for
the things that she's mssing as far as know edge about
certain things that she will be required to do OPEB reports,
financial statenments, things |like that.

And then our eligibility supervisor, Wndy Lundz

was pronoted. She was the previous executive officer. Two
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of those were internal pronotions, so it just noved them from
one pronotion to the other, so we still have those vacanci es.
As Chair Robb had nmentioned earlier, with the transition back
to the lead system it did delay sone of our recruitnments but
we are starting to see themroll out. And as we close those

recruitnents, we get applications, we are hoping to get those
positions filled. So interview ng applicants and getting

hopeful |y some good qualified staffing to take over.

And with that, 1'll take any questions.
MEMBER Bl TTLESTON: This is Leslie. | have a
guestion on the vacancies, are you getting -- are you getting

applicants applying? Are you getting nmultiple applicants,
just looking at the quality of the folks that are applying?

M5. GLOVER: So a few of our recruitnents have
been internal so, yes, as far as that goes because we're
| ooki ng at people who already are in positions and they're
pronoting to higher | evel positions so definitely they're --
we have sone good candi dates.

The accounting assistant two position recently
becane vacant and we just got a |ist of applications for
that. Andy says it's a pool. It's not alist. And we
recei ved seven applications for open conpetitive recruitnent.
So for an accounting assistant two, an entry |evel position,

| was hoping we would get nore. Those interviews are
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schedul ed for next week. W'Il|l see. On paper they |ook fine
until we get to talk to them

And then we received nine applications for the
ASQ2, that was statew de pronotional. W tend to get nore
with the ASO2 because we have got people trying to pronote
wthin the state. It |ooks |ike we have at |east five that
are looking |ike really good candi dates. Those interviews
wi Il probably happen the foll owi ng week. So we're still kind
of getting those applications at this point.

And, N k, did you have anything wth your
vacanci es?

MR PROPER |I'm N k Proper for the record. W
are currently working on having |ike an open ended
recruitment for MSU, just no deadline so people can apply
because it's constantly vacant. |It's |like never full. So
we'll just, constant recruitnment and then | ook at the pools
each time, you know, |ike every nonth or however |ong.

CHAI RVAN ROBB: Any ot her questions?

MEMBER KELLEY: M chelle Kelley, Chair Robb.

CHAI RVAN ROBB: Ckay.

MEMBER KELLEY: Yeah, thank you.

Executive Oficer dover, |I'mgoing back to the
voluntary benefits update, the long-termdisability, |I'm
sorry. |'ve got so many questions. Firstly, how nmuch --
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what's the total dollar anbunt? So | see there's 874
participants inpacted by this. Wat is the total dollar
amount that Corestreamw ||l be collecting?

M5. GLOVER So | can give you -- this is
Cel estena d over for the record. | can give you the range of
the amounts that are going to be recouped fromthe
i ndi vidual s but what the total dollar anpbunt is, | don't have
that in front of me. It's anywhere from$12 to $55 was the
amount that we were told. So your higher paid enpl oyees are
going to be at the higher end of that recoupnent. And the
| oner paid enployees, it's based on their salaries, wll be
at the lower end of that recruitnent.

MEMBER KELLEY: |'msorry, was that per nonth?

M5. GLOVER  Yes.

MEMBER KELLEY: Ckay. So |'mjust curious about
the contracting here. So when our enployees sign up for this
product, whenever they did, whether it was in '22 or plan
year '23, what was -- how was the premium the nonthly
prem umto them communi cated? And, you know, what -- what
amount was communi cated? WAs it the correct anmount? Was it
not comunicated to themwhat their prem umwould be? [|'m
just trying to understand. | guess frommy perspective |
don't understand why we're allow ng Corestreamto conme back

to our enployees and charge themfor a premiumthat is their
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error for not collecting.
You know, and |
at stake here,

program for 12 nont hs where Corestream

Cor estream has charged the wong prem um

enpl oyee. That's on Corestream
was done to mnimze the inpact on al

whet her they |ow paid or high paid?

You know, |

understand that there's dollars

but our enpl oyees have participated in this

" massumng it was

That's not on our

So what ki nd of negotiation

of our participants,

nmean, this

is -- this is a huge error froma vendor.

MR PROPER

You' re

Ni k Proper for the record.

absolutely correct. It is a huge error. W did have many

conversations with them and it was a calculation error. So
when the nmenbers went to enroll, they did see the incorrect

premum So you're right, that is through no fault of the

menbers own.

But the total cost, Corestream-- actually
Corestream woul d not neet the standard because it's the
standard who adm nisters this benefit. They would have to
eat over $100, 000, which they woul dn't

do,

really be willing to
and so we cane to this agreenent of nenbers pay the
prem uns back or they have the option to cancel.

And we al so did reach out to the DO to see if
there was any regul atory oversight or anything wi thin our
And

control or power, and we are still waiting a response.
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we had to nove forward with the direction or everybody's
policies would be cancelled, and I wasn't willing to take
that risk of just cancel their policies. So we went forward
with this. W approved the comunication from Corestream
And, you're right, we absolutely agree, it's not the nmenber's
fault, but the standard will |ose out on a |ot of nobney or
people's policies will be cancell ed.

MEMBER KELLEY: Aren't we paying them over
$3, 000,000 for this -- for, you know, in premuns for between
l[ife insurance and long-termdisability? What is the total
anount that the standard collects from PEBP on a plan year
basi s?

MR PROPER: N k Proper for the record. W would
have to pull that data but it's salary driven, age driven
menber driven. It's not the sane premumfor every single
menber. It's all these factors that you have to consider,
and then that calculation is how they get the premum So,
obvi ously, the cal cul ati on was wong given --

MEMBER CAUGHRON:  Sorry, | don't know what's
happening. |'mso sorry.

MR. PROPER  Sorry, Mchelle.

MEMBER BI TTLESTON: W have a rogue | apt op.

MEMBER KELLEY: | guess, Nk, fromnmny

perspective, what I'mthinking is that, you know, you said
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it's $100,000. It's a lot of noney.

MR PROPER  Yeah.

MEMBER KELLEY: But our contract with the
standard is $3,000,000, then it's a small percentage of what
we pay them And so, you know, | just -- you know --

MR. PROPER: PEBP does not have a contract with
any of these voluntary vendors. PEBP does not pay any of
themdirectly. W do not pay the standard.

MEMBER KELLEY: So not even for long-term
disability anynore or I'msorry, life insurance, they are not
our provider?

MR. PROPER Correct, they are not our provider
for basic life insurance.

MEMBER KELLEY: Ckay, okay. Al right. So let
me nove on to conmunications then. So, obviously, you did
state that enpl oyees were given the wong prem um when they
actually signed up for this product, which to ne is kind of
bi ndi ng, honestly. 1'll be interested to see the |ega
opi ni on when you get it.

But so they were -- you know, they signed up
during open enrollment for this product, which could have
been any time in May of 2022. Now we're going to be
communi cating with themoff cycle. So how -- how are you

going to ensure that 874 enpl oyees absolutely get the
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conmuni cation, read the communication, understand the
conmuni cation and then take action?

MR PROPER: N k Proper for the record. Can we
really know if sonebody is going to read and receive every
communi cation. That's been a gap that PEBP and every agency
continues to have. W know that the e-nmails were sent. W
have received feedback from nenbers that they had received
these e-mails from Corestream and then the communi cati on
itself says do not contact PEBP, contact Corestreamdirectly
to work it out because PEBP is not in the | oop of
adm ni stering these benefits. W do not adm nister them
Corestream does. So the direction to contract -- to contact
Corestreamis correct, and nultiple e-mails with the
deadl i nes have been sent.

MEMBER KELLEY: And have you pulled in the agency
HR peopl e so that they can also outreach their enployees if
they so wanted to?

MR. PROPER  That is sonething we can absol utely

do.

MEMBER KELLEY: Ckay. And then just one nore
guestion. I'msorry. | don't nmean to nonopolize but | can't
hel p nysel f.

So what was the -- so it sounds |ike

conmuni cations had al ready happened on this. So when did the
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comuni cation plans start? And then |I'm curious about when
enpl oyees have to cancel the insurance by and then what is

t he backup plan for when we hear from enpl oyees in January or
February of next year saying why did ny prem um change. |
don't really understand. Are we going to allow themto pul
out of these insurances through the rest of the year as they
realize that their prem umchanged and it's nuch nore than

t hey expected? What's the tineline there?

MR PROPER: So Ni k Proper for the record. As in
Tena's Executive Oficer Report, the deadline is the end of
the nonth to cancel and that is a soft deadline. W've
communi cated internally to Corestreamthat if nenbers cal
Corestream after July and want to cancel that they wll
honor .

MEMBER KELLEY: So at the nonent, we've got three
days left for participants to cancel ?

M5. GLOVER: This is Celestena G over for the
record. That's correct. Conmmunications started goi ng out at
t he begi nning of the nonth, so about the -- after the first
week of July, and then another communi cation went out this
week, explaining to those individuals affected by this change
what their options were, what they needed to do and what they
can expect as far as recoupi ng those underpaid prem uns.

If we get sone direction back fromthe DO that
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gives us nore -- nore of a hamer where we can go back to --
to the standard and to Corestream and say, no, you can't do
this. You' re going to have to undo everything you did, then
that's what we'll do. But until we get that direction, what
we're being told by the standard is if they can't recoup the
prem uns then they would cancel all policies and that was
sonething that we didn't want to happen because even with the
i ncreased prem unms, we know that there are individuals out
there that still would want to keep that benefit. They have
been paying for it for however |ong they have been enroll ed
and they don't necessarily want to risk losing it, even at a
hi gher cost. W do know that there are sone individuals who
will decide that it's not worth it and they will cancel their
pol i ci es.

If they call us after July 31st or cal
Corestream we wll work with those individuals on a one by
one cases to see what is going on and to nake a determ nation
as to whether they should go ahead and cancel their policy
and where we go fromthere.

And until we get that feedback fromDO, we're
really, right now we're in a holding pattern, but we have to
do sonething. W can't just say, well, cancel everybody and
then we'll come back and we'll grab it in a few nonths. So

it was neither choice was great, but we felt |ike there was
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probably out of the 874 people affected that those
i ndi vidual s, a nunber of them would not have been happy if we
just let the policies |apse.

MEMBER KELLEY: Absolutely, | would agree, you
can never W n.

So you used the acronymDO. Wwo is that? What
departnent is that?

M5. GLOVER  Department of Insurance.

MEMBER KELLEY: Ckay. And have we had the DAG
| ook at the contract for -- | don't know Was it the
standard there? Was it Corestreamis error? Wo actually
made the error and who do we have the contract with? Because
| would think that PEBP is at risk right now because, you
know, we offered a product at a certain cost. Enployees
signed up for it and, sure, you're going to give theman out.
But in order to continue, obviously, you' re saying they have
to pay the back prem um

So I'mjust -- I"mjust kind of curious about the
internal process to -- for our |lawers to actually confirm
the contract actually allow Corestreamor the standard to do
this. | nmean, | guess I'mjust surprised. It's alittle
protection for our participants, in all honesty.

CHAI RVAN ROBB: |I'mtrying to catch up here.

This is an opt in programand you adm nistered as an opt in
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program and what you do is you negotiate a cheaper rate
because you did have 874 people enrolled, and so these 874
have an option to not pay this premumor go to the open
mar ket to get the same type of benefit.

And | would have to say if they go to open market
to get the sane type of benefit, it's probably still going to
be reduced cost, paying this back charge than what the open
mar ket woul d provide. So, yes, it's additional noney but
because we have this as an option, it's saving our enployees
noney that the people that opt in are still saving noney.
It's costing nore.

But if you were to get -- look for this type of
benefit in the open market, it would probably be considerably
nore. So | understand what Board Menber Kelley is
suggesting. But |I'malso saying that these individuals have
a benefit and there's a cost to that benefit. They woul d
charge the wong cost. They have options right now. They
can -- if it's on the 55 dollar end and they can go to the
private market, good for them and get a cheaper price.
There's options. Nobody -- it's unfortunate, it truly is.

It shouldn't have happened. | agree with that. But it's
busi ness and we have to nove forward. These --

MEMBER KELLEY: Just to be counterintuitive,

Chair Robb, that's not necessarily true because some people
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may have signed up for this benefit because during its first
roll out, they weren't subject to evidence of insurability.
So they may have signed up for it then and not wanted to do
any health questionnaires. It was just easier, not
necessarily cheaper.

And then there's al so peopl e who, you know, who
maybe signed up for it at the tine, it was sinple and now
t hey wouldn't even pass evidence of insurability, which is,
you know, that's sonething fromthe open market that people
have to navigate. So often the premuns are no better but
just that evidence of insurability requirenments. So saying
that, | understand you want to nove on.

CHAI RVAN ROBB:  Yeah.

MEMBER KELLEY: Thank you.

CHAI RVAN ROBB: | do -- Jack Robb for the record.
| do want to nake one nore comment. | don't know how the 874
af fected, how many benefits were paid out and they said that
they were to honor the benefits that have been paid to date.
So that's part of insurance is paying the benefits. And |
don't know if any of the 874 received benefits. But even
t hough they weren't paid in full, the conpany said we wl |
honor all of those benefits to nake these people whole. So
that's -- | think that's neeting us hal fway.

M5. GALOVER: This is Celestena dover for the
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record. Keep in mnd that the standard, that contract is not
with PEBP. They are a vendor on the voluntary benefit

pl atformthat our nenbers can go to and deci de whet her or not
that's a benefit that they want to enroll in and pay for.

Chair Robb is correct, they did honor any clains
that they already had and they -- that wasn't going to be
affected. And then those individuals who choose to cance
their policy will not be required to pay that back prem um
so that is the two things that they were able to guarantee to
us that they would not sonehow try to get sonebody to go back
and pay for the time that they were insured were those
prem uns were incorrect.

And, as | said, if we get other information and
we can do sonething different to hel p our nmenbers, then we
will.

CHAI RVAN ROBB: Any ot her Board nenber discussion
on anything on Agenda |tem Nunber 77

All right. Seeing none, we'll nove on to Agenda
I tem Number 8, Legislative Tracking Report. Discussion
regardi ng | egislation passed during the 82nd Legi sl ative
Session 2023. Interim Executive Oficer Ms. d over.

M5. GLOVER: This is Celestena G over for the
record. Before you is the Legislative Tracking Report. So

there were over 1,200 BDR s that were submtted. PEBP
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tracked about 194 that ultimately becane bills. O that, we
had about 17 or so bills that affected PEBP, which may have

required a change to the MPD. It m ght have been sonething

that we were already covering so no changes were needed.

And in sonme cases those bills may affect the
| ong-termcost of the plan. So sonmething to keep in mnd in
all of our different |egislative updates. Wat | get is |
sinply summarized or actually M. Lindley did, summarized
what bills we were tracking and the section of the bill that
affected either other statute that PEBP follows or PEBP' s own
statute. | didn't try to go over what the entire bill was
because sone of those bills are 60, 70, 100 pages | ong.

So what you'll see is alist of bills that we did
feel like we wanted to keep track of. So AB155, which is the
bi omarker testing. PEBP already provided what we refer to as
genetic testing. So that didn't really cause us to have to
make changes. It was al ready sonething that for nedica
necessity we were covering.

AB156, which is the substance abuse disorders. A
ot of the bills we were seeing were affecting not only
benefits that we provided, coverage that we already have in
our plans, but it may change how we adm ni ster those
benefits.

So you're going to see things |ike, you know, you
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have to allow all of these drugs to be used that maybe
weren't in our formulary in the past. | think in our case,
nost of the medications that we were tal king about were
already on the formul ary.

You'll also see we can't use nedi cal nmanagenent
techni ques or step therapy. Sone of them said except step
therapy. So step therapy can be used if it's for nedica
necessity. So the physician is trying to make sure it's the
ri ght nedication for the right person, the right dosage for
that purpose. But if we're using it for cost saving neasure,
then we cannot use any nedi cal managenent practices. W
cannot use any step therapy practices.

What will that do for the plan? Wat wll that
do for the individual? W won't know until we start seeing
t hose practices put in place. Sone of the cost saving
neasure, they always |ook at |ike, oh, the insurance
conpanies are trying to save noney. PEBP is trying to save
noney, which is true. But ultimately if they're on a | ower
cost nedication or |lower cost treatnent, it's also a | ower
cost to the individual, not just the plan.

If we have no cost control neasures in place,
then ultimately it costs everybody nore because if it affects
the cost of the plan and we have to raise the rates, if we

don't get increased subsidies when we go to the next
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| egi sl ative session, then the premuns wll have to go up or
the benefits will have to be reduced. So ultimtely
everybody pays when we aren't able to save on any cost.

So when you see that in sone of these, that's
sonmething we're going to be nonitoring but is it having a
serious effect or is it not?

So SB163, the next one that we were tracking is
covering certain treatnments and conditions relating to gender
dysphoria, gender incongruence. Yeah, | can speak today. W
al ready provided sone of this care. To start with, we
al ready had benefits in place in our plans. This also
directed what standards of care needed to be considered when
any of this -- these types of treatnents are -- are provided.

Then 167, that goes back to step therapy in
certain circunstances. Again, the step therapy that they're
tal king about is if it's a cost saving neasure. |If it's
treatnment related, so you can get a certain dose for whatever
nmedi cati on or whatever condition the doctor determ nes that
that dose isn't appropriate or even that particul ar
nmedi cation isn't appropriate, they try sonething el se.

That's not necessarily a cost saving neasure the plan has put
in place, but it may be sonething the physician is working
with on their patient. That would be allowed to the cost

savi ng side.
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SB280, this is related to contraception at the
time of birth. So this -- we don't expect this to really
have a najor affect on the plan as far as, you know, a
benefit we offer or don't offer, that's not an issue for us,
and we don't see that the cost is going to be sonething that
we're going to be concerned about, whether it's for the plan
or the individual.

439 -- SB439 is related to provisions related to
communi cabl e di seases and so that bill just outlines what we
need to provide as far as benefits within the plan. And so
any of our MPD s that need to be updated, those steps have
al ready been taken.

The next group of bills, primary tel ehealth, and
this canme out of the COVID Energency Declaration. So
essentially what the legislature did is reverse or instead of
| etting them sunset or end, they are just going to continue
as a normal benefit. So for dentistry and for, which is
AB147 and then SB119 is tel ehealth.

W already provided for telehealth in the plan
Tel edentistry came on with COVID and we did not change the
MPD to renove those provisions.

And then we had sone general adm nistration
bills, so open neeting law. W had a | ot of changes in the

open neeting laws. W had sone changes regarding health
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i nformation, exchanges, so having to do health records

el ectronically. PEBP has already positioned itself to its
contract to make sure that when these things go into effect,
a lot of these bills have nultiple effective dates. It
depends on what type of facility are you initially just
getting your regul ations, statutes updated. And in sone
cases it's -- you know, if you're a big facility, you have to
conply imrediately. |If you're a smaller provider, you may
have some additional tine.

So AB7 is our electronic records. It's
continuing a comrittee that the Executive Oficer is now an
ex officio menber of, DHHS is the one that is headi ng that
up.

AB52, AB219, both of those are affecting open
neeting laws. So what the two bills did, the first one
all ows for your quorumto not be considered with vacanci es.
So if you have vacancies on the Board, those positions are
not counted as your total nunber of avail abl e Board nmenbers
S0 you can have a quorumessentially with fewer people.

It also tal ks about having to deliberate before
any action is taken. It tal ks about public coment. |If
you' re deliberating about an individual, so our QC officer
reports to the Board Chair, if for sonme reason there was an

i ssue and they wanted to discuss that that certain notice
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woul d have to be sent out.

Sane thing with the Executive O ficer position,
if there were sone issues going on, they would have to send a
notice to ne in witing that says, you know, we're going to
tal k about your performance or whatever it is that they need
to deliberate. So that is sonmething |I think that we already
had in place but nowit's been updating in | aw

And then 219 essentially tal ked about when you
have a group of Board nenbers at a function, so this is how
we kind of interpret it internally, if you have a group of
Board nmenbers that all happened to show up at the sane
function, you have a quorum by the nunber of Board nenbers
that are there, as long as you're not deliberating about
anything that you have jurisdiction over, then it's not an
I ssue.

In the past, when we would go to a conference or
sonmething, we would limt the nunber of Board nmenbers that
could go so that there was no possibility that a quorum woul d
be there and then by chance tal ki ng about sonething, nake a
deci sion, you haven't had the open neeting. So this allows
for -- this is probably going to happen nore |ike |egislative
sessions where a bunch of people can show up at once, soci al
functions, things like that where you potentially could have

a quorumin the count of Board nmenmbers that could show up
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somewher e.

Then SB272, this is related to governnental
adm nistration. So this one mght be a little bit nore
difficult. This is a bill where they' re requiring agencies
to post out on their websites where it can be plainly seen
You need to |ist your contracts and identify the contracts
that are owned by veterans, by wonen, by mnority groups, by
LGBQT, how nuch those contracts are for. W will followthis
| aw. \Were | can see sone concern is whether or not the
owners of those conmpanies will disclose the information to
us. It's not necessarily going to be | don't want to put it
out there but it's very delicate to ask is this a woman owned
business? |Is this a, you know, mnority owned busi ness or
what ever the question is because, you know, you gotta kind of
step -- step carefully through a potential mnefield of
aski ng who owns t hese conpani es because you may get the why
do you want to know whether and we're just trying to post
i nformation.

So we will followthe law. Right now ! couldn't
tell you who owns our conpanies. W have a |ot of big
corporation type conpanies. So is there an owner or is it a
board. 1Is it the public because it's publicly held? Those
we'll have to | ook and see where we're at with those. W can

definitely put how nmuch our contracts to our Board once we
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have this information

And then SB419 is related to public health. So
this, again, goes back to including us in NRS 439 and this is
required notice to regulatory bodies if there's an insurance
provider not in conpliance with the bill. W're not really a
regul atory body in this way. It has revised NRS 287, which
IS the statute that had -- is under to add this section of
the 439. So I'mnot quite sure howthis is truly going to
affect this. But, again, we build some of these
considerations into our contracts so if our vendors need to
conply with this, then we will make sure if they're made
aware of it.

And then the | ast one -- the last group are
appropriations and authorization bills. So this -- these are
the bills that set our subsidies. This would be SB504, which
affects the entire state essentially. That's our expenditure
bill. And SB511, which provided for the additional genera
funds into our budget account so we can pay the increased

health or life insurance, excuse nme, and the health savings

accounts.

Wth that, I'll take any questi ons.

CHAI RVAN ROBB: Any Board nenber questions?
Seei ng none, we'll nove on to Agenda |tem Nunmber 9,

di scussi on and acceptance of Cl ai m Technol ogi es | ncor por at ed
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audit findings for the State of Nevada Public Enpl oyees'
Benefits Program plans adnministered by UVR for the period of
January 1, 2023 through March 31, 2023. Interim Executive
Oficer. Not giving you break.

M5. GLOVER: This is Celestena dover, Interim
Executive Oficer for the Public Enpl oyees' Benefit Program
Before you is the third quarter audit conducted by our place
t echnol ogy vendor. They will go through the audit. Are they
on the line?

M5. AMATO | am

M5. GGOVER® And | will turn it over to CTI

M5. AMATO |'m here. Good norning. For the
record, nmy nane is Joni, J-o-n-i, Amato, A-ma-t-o. And |
would like to direct you to page three of the UVR audit
report, the executive sumary section. The scope of the UWMR
audit included clains processed during the period of
January 1, 2023 through March 31, 2023. The audit included
bot h medi cal and dental cl ains.

The nedi cal and dental clainms paid during the
guarter -- sorry, during quarter three, total ed approxi mately
$61, 000, 000 and approxi mately 204, 000 cl ai ns were processed.
The audit included the four conponents of quarterly
per f ormance guarantee validation, 100 percent el ectronic

screening with 150 targeted sanples. Statistically valid
CAPI TOL REPORTERS (775) 882-5322

48




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

stratified random sanple of 200 clainms and lastly data
anal yti cs.

In our auditor's opinion, UW s financia
accuracy, overall accuracy inproved in this quarter while the
claimturnaround tine decreased conpared to the previous
quarter.

The performance guarantees were not net for
financial accuracy, overall accuracy and both of the claim
turnaround time -- claimturnaround tinme nmeasures, the
92 percent processed within 14 days and 99 percent processed
wi thin 30 days.

This results in a penalty of 4.5 percent of the
adm nistrative fees for the quarter or $55,681.34. W
recomrend reviewing the financial errors identified in the
random sanpl e audit to ensure that root causes have been
identified and that clainmed process or training or system
corrections have been -- have been nmade where appropriate.

And simlarly, we recomend review of the
el ectronic screening and targeted sanple results to focus on
any potential recovery and any potential process inprovenents
that can be made. Thank you

CHAI RMAN ROBB: Thank you.

Any Board nenber questions?

MEMBER BI TTLESTON: | have a question. This is
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Leslie Bittleston for the record. Qut of those clains, and
this may be a strange question, but how many of those were
system codi ng errors versus human errors?

M5. AMATO I'msorry. There's a mx. Wen you
| ook at the report, | don't know the nunber off the top of ny
head. But when you | ook at the report, the detailed part of
it will showyou if it was a manual processing error, an M or
a system processing error with or an S. So next to each
error identified, we also indicate if it was manual or a
systemerror, so it is a mx of both.

MEMBER BI TTLESTON: |Is there a -- is there higher
nunber of system or hi gher percentage of system or human or
manual or do we know?

M5. AMATO | think that it's probably nore
manual but | don't want to promse that. | would need to go
t hrough and count the different -- the different ones but
typically we see that manual errors are higher

CHAI RVAN ROBB: Okay. Board Menber Kell ey, you
had a questi on.

MEMBER KELLEY: Thank you, Chair Robb. Mchelle
Kelley for the record. So I'mjust wondering, you did state
at the beginning that | think sone of the neasures were
i nproved over @ or, of course, this is our third quarter, so

@. So I'mjust wondering if your professional opinion, are
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the inmprovenents fromQlL to @2, noww're into 3. W've
been prom sed that everything would | ook nmuch better into B?
|'mnot sure it |ooks that nuch better, but can you perhaps
gi ve your professional opinion, |like are they making strides
to correct these things in a tinely manner or is this very

sl ow i nprovenents and they're going to continue to have

i ssues in Q4?

M5. AMATO | think -- | |ooked at the financial
accuracy has stayed about the sane. There was a little bit
of inmprovenent from@. Overall accuracy has inproved
substantially fromthe first quarter audit. For exanple, in
the first quarter, | think it was at 91 percent. And at this
quarter it was at 95.5 percent, so they're closer to neeting
t hat perfornmance guarantee.

The claimturnaround tine is a little bit
different. It decreased in this last quarter. So as far
as -- for both neasures and the quarter two, they had nmet one
of the performance guarantees. There's two for claim
tinmeliness, and they had nmet one of those in quarter twd. In
gquarter three we saw that slide back to not neeting both. So
we see sone inprovenent in the financial and the accuracy
nmeasures but claimtineliness has -- has not.

MEMBER KELLEY: Ckay, thank you. Mchelle Kelley

for the record. Once the commttee nenbers have fini shed
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aski ng questions, | wonder if we couldn't hear from sonmeone
fromUVR to address, you know, what they're doing to fix
t hese things again.

MR BRAUN. Yeah, this Helmut Braun. | would be
happy to comment after you're ready.

CHAI RVAN ROBB: Are we done with questions on the
audit? Go ahead.

MEMBER WOODWARD: | have -- Janell e Wodward for
the record. | have just nore of a cooment. W saw sone of
the public coment that cane in at the last mnute yesterday
and they were about UVMR s accuracy.

And ny concern is, you know, fromthe enpl oyee
st andpoi nt, when the clains aren't paid in a tinely manner,
you get turned over to a collection agency, and there are
multiple results of that, you know, affect on the enpl oyee
themselves. So | would like to hear them address that when
t hey get back or their comments back

CHAI RVAN ROBB: Okay. Please proceed, M. Braun.

MR BRAUN. Ckay. So, yeah, this is Hel mut Braun
junping in here. | would say you have the sane turnaround
time. Cbviously, third quarter is fromJanuary 1 to March
30th. And, obviously, that first nonth of the year is
usual Iy our nost chall enging nonth. You know, it's our

hi ghest vol une nonth and that's part of what that drove that.
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| think we made sone progress on that for fourth quarter and
obvi ously some progress now.

| mean, our claiminventories have been in that
12 to 13,000 range level, which is pretty solid |I think, and
that's probably three to four days worth of inventory. So |
woul d expect continued inprovenent in the turnaround tine.

As Joni said, we nade sone progress on the
financial and overall accuracy. W're continuing to do sone
addi tional audits fromthat perspective to nmanage that
better, and | do think we're making sonme i nprovenents.

Qovi ously, any of the systeminprovenents or systemerrors
that we find, we go back and identify those, find the root
cause and nmake sure to nmake the system changes and we're al so
re-educating our staff that has nmade the manual errors.

So | am hopeful that, you know, the fourth
guarter is going to be better. Like | said, we're definitely
seeing some inprovenents in the turnaround tine. So | expect
t hat these nunbers will continue to inprove over the next
coupl e of quarters.

CHAI RVAN ROBB: Any further questions?

MEMBER KELLEY: Chair Robb, Mchelle Kelley for
t he record.

CHAl RMVAN ROBB:  Yes.

MEMBER KELLEY: M. Braun, |'mjust wondering, so
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| just want -- as one of ny colleagues said on the Board, we
heard sonme conplaints fromthe public regardi ng custoner
service, the website. You know, | think it gets tied up in
ki nd of the inaccuracy and these issues that the auditors
have found. So I'mjust wondering a couple of specific
things. Firstly, you know, the website is problematic and
wonder i f you've had the feedback from ot her partici pants.
But, you know, even |'ve been out there and |'ve clicked here
and clicked there and it's kind of taken ne half an hour to
find actually what you want because you go down a | ot of dead
rabbit holes and things like that. So I think the website is
very problematic and |'ve seen that in public coment as
wel | .

But just generally, the custoner service, when
peopl e are, you know, having appeals or they're having
preventative clainms denied and then they're having to appea
it. | saw a comunication yesterday froma staff nenber at
NSHE t hat he was told that in order to process their appeal,

t hey woul d need six nonths of medical records, and |I'mj ust
wondering why. You know, | nean, basically, he was appealing
t hat you guys have processed sonet hing under the deductible
and co-pays as opposed to preventative. And, you know, |
think that -- so -- and he was given five days to provide six

nont hs of medical records to UVR to process the appeal or the
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statenment was or we'll use what we have right now to process
t he clai mwhich he assuned was a denial, which I think
probably rightly so, right. |[If you can approve it w th what
you had, wouldn't you have al ready done so.

You know, ny big bonb there with any agency with
any contract we have is that custonmer service because in the
end, we're all here for our enployees, for the health
i nsurance. So can you tal k about customer service nmeasures
and what you're doing to kind of inprove the turnaround tine.

One of the things | heard fromparticipants is
t hat where Heal t hSCOPE sl ash UMR because you guys were one in
the sane before this contract, we used to have a person in
the PEBP office to kind of be that patient advocate. |
t hought that position was still there. But |I'm hearing
t hrough public conment that nmaybe it's no | onger there.

So what are you doing to help our enpl oyees
navigate kind of the trials and tribul ations of accuracy and
tinmeliness of clains.

MR. BRAUN. Well, | guess | would say a couple of
things, okay. I'ma little surprised that we gave sonebody a
five-day limt to get his records, okay, because we're
willing to give nore time than that if it takes |onger than
that to get it. 1In a lot of cases we'll reach out and ask

for the nedi cal records oursel ves.
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So if there's any chance that you can give ne the
name of the person that was having those challenges, | wll
certainly have sonebody | ook into that situation and see what
occurred there, all right.

CHAI RVAN ROBB: Let's do that offline.

MR. BRAUN. Yeah. So if sonebody will e-mail ne
that offline who that person was, we'll have sonebody | ook
into that and figure out what the situation was there.

And, like |I said, in nost cases, if anyone wl|
make those nedi cal record requests that sonebody sent in an
appeal, then we will certainly make an effort to get the
records fromthe physician or the facility or whatever the
case m ght be.

We do neasure, you know, how long it takes us to
turn around open issues. The appeals are a little bit nore
chal I engi ng sonetinmes partially because you do have to get
records, and we do have to get sonme of the clinical people
involved. And | do know we've had some, at least in the
first quarter, we had sone chall enges with some backl ogs on
the clinical side. So sone of those appeal s have taken
| onger than we would like. | think we're still within the
statutory requirenents.

But, obviously, sonetinmes even when the

requirenments give us 30 or 45 or 60 days, that doesn't fee
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very good froma nenber's perspective. W would like to, you
know, service those things in probably |Iess than ten days or
two weeks at the nost.

All I can tell you is we're continuing to work on
and neasure each of those things and certainly we'll do our
best. And if there's specific issues that we can help with,
if you give us any nanes or situations, | wll certainly nake
sure we have sonebody to | ook into that.

Wth regard to the person that was onsite, | do
believe we still have that person working. |'mjust not sure
they're onsite, but we can refer situations to them So if
sonebody at the Board or at the PEBP office has sonething
t hey need to address, we do have contacts that they can
connect with to make sure those situations are sort of
resolved in an escal ated fashi on.

MEMBER KELLEY: Ckay, thank you. So can you
just -- in the past, when a participant -- so for exanple, a
provi der did sonething the participant thought was
preventative and they were billed under the deductible and
co-pay structure, in the past an enployee could literally
just call Heal thSCOPE and say, hey, this is being processed
wong. Can you relook at it.

It doesn't seem-- and they would talk to a rea

person, and |'ve done it a few tines nyself wth Heal t hSCOPE
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where they go, oh, yeah, | see that. Let nme just resubmt.
|s that process still available or does everybody have to go
t hrough this formal appeal process because |I feel |ike just
since UMR had taken over the contract formally, so July 1 of
| ast year, | feel like |I keep hearing about this appeals
process that is broken, but people really never had to use

t he appeal process before. There was kind of an interim

sti ck.

So can you talk about that. |[If a person is
unhappy with the way sonething is processed, what -- what can
t hey do?

MR. BRAUN. Well, they should be able to call up
one of our customer service people and ask about that and get
an explanation. And after that, okay, and perhaps it was
processed wong, perhaps they could fix it right there if
they coul d recognize that was the situation. If not then we
probably require an appeal.

Now, | think Darren Ashby m ght be on the phone,
who is the director over Nevada Health Pl an, has been from
Heal t hnNSCOPE from way back. Maybe, Darren, you coul d address
this and I'massunmng that option is still available for
everybody to just call in to custonmer service and tal k about
sone of these situation

MR. ASHBY: Yes, it is. And when a nmenber does
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call in and/or a provider and question regarding a claimand
how it's been processed, in their review, if there's a
determ nation that as Hel mut nentioned that the clai mwas
processed incorrectly or not handl ed appropriately, that can
be sent over to the clainms unit as a call track, and that is
reviewed by the clainms unit. And if it is determ ned that,
in fact, can be paid then it should be paid at that point in
time without the need for an appeal.

The only tinme we really should be requesting an
appeal is if the denial that took place was based on either
pl an docunentation or plan benefit limtations or if it had
been determned that it was not nedically necessary by a
nmedi cal director or something of that nature. But if it's
sonething that truly was an incorrect processing, they should
be able to just contact customer care and have it resol ved
t hrough t hat process.

CHAI RVAN ROBB: Gkay. Thank you very nmuch. And
|'mgoing to reel us back in alittle bit because |I truly
appreciate the questions. | appreciate the answers. But the
agenda itemis for discussion and acceptance of Claim
Technol ogi es Incorporated audit findings, and we're getting a
l[ittle bit into the weeds here on day-to-day operations. So
reel it back in.

Do we have any further discussion on discussion
CAPI TOL REPORTERS (775)882-5322
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acceptance of C aim Technol ogi es Incorporated audit findings.

MEMBER STRASBURG  Bepsy Strasburg for the
record. So the assunption is all of the audit findings that
the external auditor found is agreed with UVR for resolution.
That's the first question or are there any findings that they
di sagreed with. And is there resolution between the auditor
to resolve the difference?

The second question is there's a | ot of
resolutions identified here in the response to the audit but
| don't see any tineline. So does that nean this is al
going to be resolved by the next tine an audit is conducted.
Thank you.

M5. AMATO This is Joni Amato for the record. |
believe there's just one itemthat CTlI and UVR di sagreed on
in the random sanple audit. All of the other itens were
agreed upon. So | think it's a case where we agree to
di sagree on a preventative item

CHAI RVAN ROBB: It's still in the report. W
agree to disagree but it's still in the report.

MEMBER STRASBURG  The second question was the
timng of resolution, the action itenms that UMR wll take to
resol ve the other itens where they did agree on.

M5. AMATO Is that for CTlI or UWR?

MEMBER STRASBURG UMR. M. Braun
CAPI TOL REPORTERS (775)882-5322
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MR. BRAUN:. Yeah, this is Helnut Braun for UWR
So we are working on and resolving all those itens. Now
here's what 1'Il tell you though, this audit was just
recently conpleted. And so the fourth quarter has already
happened. So you won't see any of those changes in that
fourth quarter. You should see themfor the first quarter of
the next year that will have those inpl enented.

MEMBER STRASBURG  Thank you.

CHAI RVAN ROBB: kay, thank you.

Any further discussion? This is an action item
"Il entertain a notion for acceptance of the audit.

MEMBER KELLEY: M chelle Kelley for the record.
| make that notion and propose that we collect the penalties,
as indicated by CTI.

CHAI RVAN ROBB: Mdtion. Do | have a second?

MEMBER Bl TTLESTON: Leslie Bittleston. | second.

CHAI RVAN ROBB: Ckay. W have a notion, a
second. Any further discussion? Seeing none, I'll call for
a vote. Al in favor signify by saying aye.

(The vote was unaninmously in favor of the
notion.)

CHAI RVAN ROBB: (Qpposed? Mbdtion passes,
unani nmous.

We'll nove on to Agenda |tem Number 10,
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presentation and possi ble action on the status and approval
of new PEBP contracts, PEBP contract anendnents,
solicitations. Mchelle Wyland, Chief Financial Oficer.

M5. VWEYLAND: M chelle Weyland for the record.
Section 10.1 is the contract overview chart. W've recently
added Eide Bailly as our new financial auditor for approval
of previous Board neeting. | look forward to working wth
them for the 2023 single audit. No action is necessary.

Section 10.2, new contracts. There are no new
contracts.

Section 10.3, contract anmendnents. No new
contract anendnents.

Section 10.4, contract solicitation
nodi fi cations. None at this tine.

Current solicitations, the Center of Excellence
Travel Concierge, the evaluation conmttee net and selected a
potential vendor. Those negotiations will be starting here
in the next week. More information will be avail able once we
conpl ete those negoti ati ons.

The Oncol ogy Managenment Program we expect to
have that RFP rel eased here wthin the next nonth

Any questions?

CHAI RVAN ROBB: Board Menber Kelley, you have

your hand raised. Do you have a question on the current
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i tenf

MEMBER KELLEY: Sorry, no, | don't.

CHAI RVAN ROBB: kay, thank you.

Any ot her Board nmenber questions? Seeing none,
we'll close Agenda Item Nunmber 10. W'I|l nove on to Agenda
| tem Nunber 11, public coment. Public comment will be taken
on this agenda item So we have public coment in Carson
Cty.

MR. ERVIN. Good norning still. Kent Ervin,
E-r-v-i-n, past president of Nevada Faculty Alliance. It
really wasn't that hard to find this location, but I had a
flat tire on the way, a little late.

Good norning, Chair Robb, and, commttee nenbers.
| did get to phone in but in response to sone of the previous
agenda itens. M. Braun, at UVR, indicated that there's
still a UVR advocate for PEBP participants. Qur nenbers
clearly don't know how to get in touch with that person so
who is it and how do PEBP participants get access to thenf

On the oncol ogy and Center of Excellence RFP' s,
truly hope that there are processes in place to determ ne
whet her those -- those prograns, when they are put in place,
that they fulfill their prom ses made as far as both
provi ding better services and noney saving for the system

O herwi se, we are just going out and creating new prograns
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that vendors |ike but not necessarily that help our
participants and sonmetimes can even provide higher hurdles to
getting help with our health care needs. So just those two
extra items. Thank you very nuch.

CHAI RVAN ROBB: Thank you. | appreciate you
bei ng here.

W have a couple of comments online.

MR. HOPKINS: One nonent, Chair Robb. 1'Il get
up the slide again

For those that have joined for public, your nane
or the last four digits of your phone nunber w Il be
announced and you'll be advised you've been unnuted. Please
slowy state and spell your name for the record and proceed
with your comments. As a rem nder for those on the phone,
pl ease press star six to unnmute. Due to tinme considerations,
each caller will be limted to three m nutes.

M. Unger, you have perm ssion to speak. Pl ease
slowy state and spell your nane for the record.

MR, UNGER: Doug Unger, D-o0-u-g U-n-g-e-r,
Presi dent UNLV Chapter Nevada Faculty Alliance and Chair
Government Affairs Conmttee. Thank you to the Board and
representatives of UVR for the discussion about UVR custoner
service

I"mfollow ng up because | want to nake a point,
CAPI TOL REPORTERS (775) 882-5322
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hopi ng that UVR representatives are listening that there is a
difference in tone between having dealt wth Heal t hSCOPE and
now dealing with UVR  What |'m hearing fromour constituents
is that when they deal with UVR on an appeal or a possible
denied claim they are treated |ike deadbeats. It is
extrenely di scourteous, the treatnent that they're receiving,
and also that UMR s comuni cations to health care providers
really treats the patient as though the patient is deficient
and not as though there m ght be a mstake or the claimis
bei ng reconsi dered or sonmething is being reprocessed.

| would nost respectfully Iike to request of the
representatives of UVR that they have an internal neeting to
really discuss the tone with which they are addressi ng Nevada
state enpl oyees when we rai se issues. |'ve been on the
receiving end of this nyself and was, you know, quite noted
the difference between Heal t hSCOPE and UVR and the tone of
t he conmuni cati ons.

Thank you very much for this neeting and the
frank di scussion and thanks for all the progress you're
maki ng in your representation of Nevada state enpl oyees.
Thank you very nuch

CHAI RMAN ROBB: Thank you.

MR HOPKINS: Thank you. Caller with last four

digit 0891, please slowy state and spell your nane for
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record if you wish to nmake public coment.

M5. LAIRD: Good norning, Chair Robb, Vice Chair
Barnes and Interim Executive Oficer Aover. M name for
record Terry Laird. |'mthe executive director of RPEN, the
Retired Public Enpl oyees of Nevada. RPEN is a nonprofit,
nonparti ci pant nenber based organi zation with around 7,500
nmenbers statew de. | support the comments nade at the start
of the neeting by M. Unger and M. Ervin with the Nevada
Faculty Alliance. RPEN worked al ongside the Nevada Faculty
Al'liance and other nmenbers from our public enployee coalition
at the 82nd Legislative Session. And we're happy to see
state enpl oyees' wages and benefits inproved to nmake them
nore conpetitive.

W were al so happy to see life insurance for
actives and retirees return to pre-COVID I evels. However, we
were not satisfied that other PEBP benefits, especially
long-termdisability was not addressed.

After hearing the discussion today about filling
t he Executive O ficer vacancy, it would seemthat that wll
be a difficult process again due to issues of executive pay
restrictions PEBP apparently still faces. W hope PEBP w ||
be able to fill the vacancy rather sooner than |ater and find
sonmeone who knows the issues PEBP faces, as well as soneone

who can be conpassionate to the problenms nenbers in PEBP
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face, particularly Medicare retirees and the exchange who
continually have ongoi ng problens via benefits and apparently
no | onger have an advocate since Stacy Nel son no | onger works
wi t h PEBP

Al so since 2015, RPEN has offered PEBP a voice
t hrough our quarterly newsletter, the RPEN Review. The PEBP
colum called Health Matters has been witten by fornmer
Executive Oficer Haycock and Rich, giving PEBP retirees on
Medi care Exchange updates at PEBP, |ike open enroll nment that
they m ght not have access to because PEBP s interna
newsl etters are listed online only. And as you know, many
retirees unfortunately still do not have internet access for
one reason or anot her.

W hope the next Executive Oficer will be
willing to take advantage of this to keep your nenbers in the
know who m ght not have the information otherw se.

Thank you for your tine.

CHAI RVAN ROBB: Thank you. That concl udes public
coment. W nove on to Agenda Item 12. W' re adj ourned.

Thank you.
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STATE OF NEVADA
SS.
CARSON CI TY.

N N N’

|, KATHY JACKSON, Official Court Reporter for the
State of Nevada, Public Enpl oyees' Benefits Program Board, do
hereby certify:

That on Thursday, the 27th day of July, 2023, | was
present on a tel econference for the Public Enployees'
Benefits Program Carson City, Nevada, for the purpose of
reporting in verbatimstenotype notes the within-entitled
publ i c neeti ng;

That the foregoing transcript, consisting of pages 1
through 68, is a full, true and correct transcription of ny

stenotype notes of said public neeting.

Dated at Carson City, Nevada, this 2nd day
of August, 2023.

KATHY JACKSON, CCR
Nevada CCR #402
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