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THURSDAY, DECEMBER 7, 2023, 9:00 A M
---000---

CHAI RVAN ROBB: We'll call the neeting to order
of the Public Enpl oyees Benefits Program It is Decenber
7th. The neeting is occurring in Carson City, Nevada, at
PEBF' s headquarters. | amattending fromLas Vegas, Nevada.
And | do believe that Mchelle Kelley is also attending from
Las Vegas, Nevada this nmorning. So we will open the neeting.
Pl ease call roll.

M5. CRANE: Chair Robb.

CHAI RVAN ROBB: Here.

M5. CRANE: M chelle Kelley.

MEMBER KELLEY: Here.

M5. CRANE: Betsy Aiello.

MEMBER Al ELLO.  Here.

M5. CRANE: Ji m Barnes.

MEMBER BARNES: Here.

M5. CRANE: April Caughron. ©Ch, she's absent.
Sorry.

Leslie Bittleston.

MEMBER BI TTLESTON:  Here.

M5. CRANE: Jennifer M endon.

MEMBER MCCLENDON:  Her e.

M5. CRANE: Bepsy Strasburg.
CAPI TOL REPORTERS (775) 882-5322
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MEMBER STRASBURG  Here.

M5. CRANE: Janell Wodwar d.

MEMBER WOODWARD:  Her e.

M5. CRANE: And Stacie Weks.

MEMBER WEEKS: Here.

M5. CRANE: Thank you. W have a quorum And
just a friendly rem nder to state your nane and speak |oudly
and clearly for our transcriber.

PEBP STAFF: Mchelle, | think Chair Robb --

(The court reporter interrupts)

PEBP STAFF: This is PEBP staff. Mchelle
Kel | ey, can you please run the neeting since Chair Robb is
unavai l abl e right now? He's having technical issues.

MEMBER KELLEY: Yes, | can. Mchelle Kelley for
the record. W've just conpleted roll call

So, noving on to Agenda Item Nunber 2. This is
t he opportunity for public coment. |Is there any public
comment ?

UNI DENTI FI ED SPEAKER. W don't have any virtual
at the nonment, so | wll get public comment ready for in
person in Carson City. One nonent.

MEMBER KELLEY: Ckay. |If there are folks in
Carson City who would like to give public comment, if you

could get prepared now and nove up to the podiumas it
CAPI TOL REPORTERS (775) 882-5322
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becones avail able, we would appreciate it. W are limted to
three m nutes per person. So if you could keep your comrents
to the point. Thank you very mnuch.

And, M. Ervin, | think you're at the podium So
pl ease go ahead when you're ready.

MR. ERVIN. Kent Ervin, E-r-v-i-n, Nevada Faculty
Alliance. | usually have a thing or two to say about the
agenda, but today | just want to tal k about what's on ny
m nd. Not a good norning. Yesterday we had a tragic
shooting at the UNLV canmpus. Three dead, not identified yet,
but probably faculty and staff PEBP nmenbers. This hits hone.

Just anot her mass shooting. It won't even | ast
24 hours on the news cycle. But we nmust not becone
desensi ti zed.

The entire UNLV canpus was on | ockdown for hours
and buildings were reportedly inpressively and forcibly
evacuated. Qur coll eague, Doug Unger, is dealing wth that
aftermath now. There's a lot of trauma around students and
staff. Counseling services will be available for students.
But sonetines faculty and ot her enpl oyees are just expected
to stay strong, Vegas Strong. At |least we can reach out to
col | eagues with support.

What can PEBP do? Acknow edge that nenbers are

in pain and communi cate about the nental health support
CAPI TOL REPORTERS (775) 882-5322
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services that are avail able through the programthrough
Doctors on Demand or otherw se.

Back to the agenda, it was, frankly, hard to
deci pher the plan design options based on the power point
slides and the board packet. |In the past, PEBP board shares
have opened up public coment on simlar agenda itens after
the presentation and di scussion and before board action.
That woul d be appreciated. Thank you.

MEMBER KELLEY: Thank you.

M5. OSBORNE: M nane is Margaret Kelly Osborne.

| ama retired state enpl oyee, 30 years of service. |n 2019,
| contracted COVID. As such, | have stage four irreversible
lung damage. |'m |l ooking at needing a lung transplant w thin

the next two to three years. And |I'mhere to ask the board
to pl ease agendi ze travel appeals -- appeals for adverse
travel, travel decisions.

Presently you have an appeal s process under NAC
287 for adverse -- adverse determ nations for medical issues
but not for travel. The PEBP board net with the -- Qur
master plan for PEBP does not allow for appeals for travel
deci sions now. But you allow appeal s for other adverse
deci si ons.

So |I'm asking that the board agendi ze and | ook in

to these determ nations so | could spend nore than three
CAPI TOL REPORTERS (775) 882-5322
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m nut es discussing the issue that will potentially put ny
famly in to financial bankruptcy while trying to save ny
life.

Ri ght now you are -- present before you, you used
to allow for reinmbursenent of travel of |odging at GSA rates.
So, for San Francisco, where the closest Center of Excellence
is, would be $285 a night. Right now you are allow ng $50 a
ni ght per person.

| had to go to San Francisco two weeks ago for nmny
pre-transpl ant consultation. The cheapest hotel | could stay
at was $180 a night. Next door to that, to ny hotel, was a
tent. Next door to that tent was a gentleman with a bucket,
and we will leave it at that.

Wien | do have ny transplant, one of the major
conditions of survival is to stay away from bacteria, to stay
away frominfections. Putting nme in a hotel next to a
bucket, that probably could cause probl ens.

What |'m asking is that you put up an appeal s
process so | can go over. The reason why |I feel that your
new determnation is flawed based on an audit finding that
you guys had in Septenber of 2022 that was one audit finding
of over 500 audit findings you had.

So | feel that this is a knee jerk reaction to an

i ssue that you guys literally gave 30 seconds attention to in
CAPI TOL REPORTERS (775) 882-5322
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your board neeting in January by | ooking at the m nutes and
review ng the board neeting. | would appreciate if | could
have nore tinme to address this life-altering situation if you
do put it on your agenda. | thank you for your tine. [|'m

al so asking if | could address the board later this afternoon
when you discuss transplant Centers of Excellence. Thank you
for your tine.

MEMBER KELLEY: Thank you for your conment. |
will talk to the executive officer about the issues you've
rai sed. Thank you.

Is there any other public comment in Carson City?

UNI DENTI FI ED SPEAKER:  No.

MEMBER KELLEY: Ckay. Thank you. |'mnot sure
if it's appropriate, but | did just want to take this
opportunity regarding the horrendous situation at the UNLV
canmpus and surroundi ng areas yesterday. M. Ervin raised the
i ssue of support for enployees and students, of course. But,
on the enployees' side, | just wanted to | et everybody know
t hat NSHE does have an EAP. W have circul ated that
information yesterday to enployees. So, if anyone is
wat chi ng, please utilize the services that are avail abl e.

And that includes the EAP through NSHE t hrough Conp Sky and
t hen, of course, please, if necessary, your health insurance.

So pl ease make sure that you prioritize your nental health
CAPI TOL REPORTERS (775) 882-5322
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and get taken care of. Thank you.

Ckay. | see Chair Robb is still not connected.
So, with that, | guess we will nmove on to Agenda |tem Number
3, which are the board discl osures.

M5. KUNNEL: Thank you, Vice Chair Kelley. For
the record, this is Radhi ka Kunnel, Deputy Attorney Ceneral.

This agenda itemis to allow ne to nake a
di scl osure regarding conflicts of interest on behalf of the
board nenbers who are eligible for PEBP benefits.

Pursuant to NRS 281A. 420, on behal f of the board
nmenbers who are eligible for PEBP benefits or whose famlies
are eligible for PEBP benefits, | offer this disclosure that
they will be voting on those itens that may affect the
benefits available to themor their famly menbers.

The | aw does not require abstention fromvoting
nerely because the board nenber or their famly nenber is
eligible for PEBP benefits.

At this tine, | invite any nenber of the board
who has any additional disclosure to nake, to nake it now.
Thank you.

MEMBER KELLEY: Ckay. |'mnot seeing any board
menbers who have any disclosures to add. Thank you for that.

W will nove on to the consent agenda, which is

Agenda Item Nunmber 4. Are there any board nenbers that
CAPI TOL REPORTERS (775) 882-5322
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wanted to pull any of the issues on the consent agenda for
conversation?

MEMBER AIELLO | do. This is Betsy Aiello. And
| would like to pull just alittle item 4.1 and then 4.2.2.

MEMBER KELLEY: Al right. Thank you. Anyone
else? Okay. So if we can pull Agenda Itens 4.1 and 4. 2.2
fromthe consent agenda. 1|s there anyone willing to nmake a
notion to approve the consent agenda with 4.1 and 4.2.2
renmoved?

MEMBER BI TTLESTON: This is Leslie Bittleston for
the record. | nove to approve the consent agenda wth the
exception of 4.1 and 4. 2. 2.

MEMBER MCCLENDON: Jennifer McC endon. 1'|
second t hat.

MEMBER KELLEY: Wbnderful. W have a notion and
a second. |Is there any discussion? Not seeing any
di scussion, all of those in favor, please say -- ralse your
hand or say aye.

(The vote was unanimously in favor of the notion)

MEMBER KELLEY: Mbtion passes unani nously. Thank
you very nmuch

Ckay. So Agenda Item4.1. M. Aello, did you
want to take the I ead on that conversation?

MEMBER Al ELLO Sure. And this is just a little
CAPI TOL REPORTERS (775) 882-5322
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technical itemand it's probably been there since we were on
Zoom and | never noticed it before. But in the section where
it says menbers present, it says via tel econference, but
we're meeting in person now. And so it's just a small little
t echni cal thing.

And, with that correction, | would be willing to
say | would like to nove to approve the action m nutes,
unl ess anyone el se has anyt hi ng.

MEMBER KELLEY: Great. Not seeing any
di sagreenent with that. |Is there a second for that notion?

MEMBER BI TTLESTON: Leslie Bittleston. 'l
second.

MEMBER KELLEY: Great. Thank you. Al of those
in favor of passing Agenda Item4.1 with the technica
correction of changing fromvideo conference to in person,
all of those in favor.

(The vote was unaninously in favor of the notion)

MEMBER KELLEY: Anyone against? Geat. Thank
you. Motion passes.

And Agenda Item 4. 2. 2.

MEMBER AIELLO. And this is Betsy Aiello for the
record again. And | would just like to ask if we could have
soneone with a budget report. Mst of the things we'll be

dealing with in this neeting are either spending nore or
CAPI TOL REPORTERS (775) 882-5322
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saving nore noney and to have a fuller understanding of the
budget report. And, especially, because the way it's laid
out, it's sonmetimes hard to understand where we are with
excess reserves and along that line also. So, if someone
could just review it first, that's all | would request.
Thank you.

MEMBER KELLEY: Great. Thank you.

Executive O ficer dover, is someone in Carson

City available to review that report?

M5. GLOVER Yes. | will take that report. And
did you have a specific -- This is Cel estena dover for the
record -- Sorry -- executive officer for the Public

Enpl oyees' Benefits Program

Did you have a specific area you wanted to --

MEMBER Al ELLO. This is Betsy Aiello for the
record. Wien | |ook at things |like realized avail able
funding, it says that the actual as of Septenber this year
was 82 mllion and the year before was 125 mllion. And | do
know we approved a lot of things to spend down sone of the
excess reserves.

But, for ne to understand, is 82 mllion good?
Is it bad? Is it right on the edge? | can see that there's
been a big change in cash. And | know that when you | ook

we' ve got catastrophic reserve and HRA, which is things that
CAPI TOL REPORTERS (775) 882-5322
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have to stay. But, just to get an understandi ng of where we
are, if we decide to approve nore spending later or that kind
of thing. How did we do in spending down our excess
reserves? What do we have left? Alittle bit nore
understanding with that.

M5. GLOVER So this is Celestena dover for the
record. So, the realized funding, that tells us what our
actual cash on hand is at that point. As long as we're
bringing in the cash we need to cover expenditures, then
that's essentially what we're looking for. So it's a
conmbi nati on of both what's going out and what's com ng in.

The reserves, which | know have been a questi on,
so what occurred -- the report you're |ooking at is ending
year for the budget and then we're going with that first
guarter. \Wen we closed fiscal year '23, there's a reserve
anount of nine mllion dollars, just over -- just shy of ten
mllion dollars. Wen we balance forward, we're due for a
certain amount in starting cash. |In the case of our
particul ar budget, we were approved a little over 144 mllion
dollars to balance forward. W only had 120. So we had a 24
mllion dollar shortfall.

To adjust that, what we had to do is first we
| ook at our reserve categories. W had already received our

annual nmenmo from Segal |etting us know what our |IBNR and our
CAPI TOL REPORTERS (775) 882-5322
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catastrophic reserves needed to be set at, so we adjusted
those first and they were a little bit |ower than they have
been in the past. The next thing | |ooked at is excess
reserves. | adjusted that. Well, that took us to zero. So
we no | onger have those additional funds to apply to any
extra benefits or enhancenents to benefits |ike we have in
past years.

And, then, once we were done with that, we were
still at a point where we were shy by 1.3 mllion dollars to
make that bal ance forward to be able to open our new year.
That adj ustnent canme out of our HRA reserve. That's the next
pl ace to go, short of reducing expenditure authority. So
that's where we went next. And we still maintain between 65
and 70 percent of what we see in the HRA bal ances. That's
what that reserve does. It covers us in the event that
suddenly everybody deci ded to spend down whatever was in the
bal ances.

So our starting cash is 120 mllion versus 140.
And then any other revenue we bring in which comes through
enpl oyer contributions, enployees contributions are rebates
frommedical or from-- excuse ne -- pharmacy and treasures
and trust. That nakes up the rest of our revenue for the
year. And then we nonitor that through the year to nake sure

t hat anything that we need to spend, so our primary focus is
CAPI TOL REPORTERS (775) 882-5322
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going to be clainms, nmake sure that we have the cash that we
can cover those cl ains.

If for some reason we have a shortfall, then we
will go to our reserves, either catastrophic or the incurred
but not realized reserves to address those shortfalls,
because that's what those --

MEMBER AIELLO. So this is Betsy Aiello. In a
followup then, what | think I heard was that we cane in with
a shortfall but we were able to make it up with some
reserves. So, when we're | ooking at new spendi ng or savings,
we did cone in wwth a shortfall. But, this may sound crazy,
but I think alittle bit with PEBP and ny background with
Medi caid, one mllion is not very nuch. So, it may sound
strange, but it really isn't nuch. And so we're pretty nuch
even right now, not a |ot of extra noney to spend, but not
having to try to generate a |ot of extra noney would be ny
assessnment fromwhat | heard, naybe.

M5. GLOVER This is Celestena dover for the
record. You're correct. The mllion dollars is nowhere
near. That doesn't -- | nean, that's obviously not going to
help us a lot. Right now we have what we need to cover
current expenditures and will continue to nonitor that as we
al ways do through the quarterly projections.

MEMBER Al ELLO  And then one nore foll ow up
CAPI TOL REPORTERS (775) 882-5322
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guestion. Sorry. This is Betsy Aiello again. So let's say
sonething really strange happens and we get a little bit,
partway through the year, because |I know we set contribution
| evel s, we set rates, everything. The reserves are the only
way. And that's part of the reason why there is a
catastrophic reserve woul d be ny guess to nmake up any
shortfalls that may occur in the next quarter or next
quarter.

M5. GLOVER: Correct. This is Celestena G over
for the record. That's correct. W wll go to catastrophic
reserves first if we should have a shortfall. Typically, we
woul d go to the excess or the differential cash. W would go
there first. W don't have that. So our next place would be
to go to catastrophic reserves if we had a shortfall. And,
if for sone reason we expended that entire reserve, then we
would go to our IBNR and HRA. It would depend on what's
generating the shortfall.

MEMBER Al ELLO. Thank you. | don't know if
anyone el se has any ot her questions.

MEMBER WEEKS: Stacie Weeks for the record. So
it sounds like -- | just want to make sure |I'mfoll ow ng.
There's projected spending. And so | think going off of that
we' re maki ng deci sions today for add-ons. How nmuch do you

feel -- Like, do we only add one or two? Like, what is your
CAPI TOL REPORTERS (775) 882-5322
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recommendation around that in terns of how much we have to
spend? O is that a question for later?

M5. GLOVER: This is Celestena G over for the
record. Kind of a conmbination. It depends on what you
approve. (Qobviously, what we are show ng in our plan design
recommendation is a conbinati on of savings and expenditures
and it really depends on how high. And then once we start
the rate-setting process, we'll bring rates back in March,
that's going to determne really, you know, what the plan is
going to cost. So they'll start analyzing that Segal is our
consultant. They'll start analyzing that as soon as they're
aware of what's been approved and what has not. And then we
will ook at what our experience is |looking |ike for the |ast
year and current year and then rates will be set for that.

If it looks like rates are going to, you know, blow up and we
can't do these things, then we'll bring it back.

MEMBER KELLEY: G eat. Wth Chair Robb's
perm ssion, I'll finish out this itemand hand back the gavel
to him

So, wth that, is there any other board nenbers
comments or questions on the budget report, Agenda Item
4.2.27

Not seeing that, 1'Il accept a notion, if someone

would i ke to nake it.
CAPI TOL REPORTERS (775) 882-5322
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MEMBER Al ELLO This is Betsy Aiello. 1'll nove
t hat we approve the budget report.

MEMBER KELLEY: Thanks, Betsy. Second.

MEMBER STRASBURG ~ Second. Bepsy Strasburg.

MEMBER KELLEY: Thank you, Bepsy. All right.
Any di scussion on that itenf? Nope. Al those in favor of
approvi ng budget report 4.2.2, please raise your hand or say
aye.

(The vote was unani mously in favor of the notion)

MEMBER KELLEY: |Is there anyone in dissent?
Nope. Mbtion passes unani nously. Thank you very nuch.

And, back to you, Chair Robb. W're up to Agenda
ltem 5.

CHAI RVAN ROBB: kay. Thank you very nuch.
appreciate that. | apologize for the technical difficulties
down here in southern Nevada. W should be good now.

Di scussi on and possi ble action, Nunber 5, discussion and
possi bl e action regarding a proposed contract with Carrum
Health to maintain a network of National Centers of
Excellence. A portion of this itemmy be conducted in

cl osed session to allow review of results of evaluation of
proposals for contract, in accordance with NRS 287.04345(4).
Any action on the contract will occur in open session in

accordance with NRS 287.04345(5).
CAPI TOL REPORTERS (775) 882-5322
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M chell e Weyl and, Chief Financial Oficer, how do
you want to proceed fromhere and going in to closed session?
Do we need to do in public before we go to cl osed session?

M5. VWEYLAND: M chelle Weyland for the record.

W would like to go in to closed session and al |l ow purchasi ng
to do their presentation

CHAI RVAN ROBB: Okay. W will go in to closed
session. C osed session will be done for those participating
el ectronically on the Teans channel that was sent. So we
will close out this agenda itemand we will keep this |ive.
| will nute and turn off ny canmera. Please, if you're
participating renotely, do the same, and we will swtch over
to the Teans channel is what | understand, okay. Thank you
very much.

M5. KUNNEL: You need sonebody fromthe board
make a notion, if | may junp in. This is Radhi ka Kunnel,
Deputy Attorney Ceneral

MEMBER KELLEY: It's Mchelle Kelley for the
record. | make a notion that we close the public neeting and
go to Teans for a closed-room di scussion on the contracts.

CHAI RVAN ROBB: W have a notion. Do we have a
second?

MEMBER KELLEY: This is Betsy Aiello. |l

second.
CAPI TOL REPORTERS (775) 882-5322
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CHAI RVAN ROBB: W have a notion and a second.
Any further discussion? Seeing none, I'll call for the vote.
Al'l of those in favor of going in to closed session, please
signify by saying aye.

(The vote was unaninously in favor of the notion)

CHAI RVAN ROBB: All of those opposed? GCkay. W
will go to closed session. Thank you very nuch.

M5. OSBORNE: Excuse ne, if | may? Wen -- My |
ask when | can give public conment about this agenda itenf

M5. GLOVER: This is Celestena dover. There is
not a specific public corment to this agenda item We will
have another public comment at the end.

M5. OSBORNE: Could | ask to be -- | understood
that | could ask to make a public comment on an agenda item

M5. GLOVER At the end of the neeting.

UNI DENTI FI ED SPEAKER:  It's in the Chair's
di scretion. He can allow public conment on individual itens.

CHAI RVAN ROBB: This is Jack Robb. Public
comrent was agendi zed in Item Nunber 2. But, to be open and
transparent, | believe it's at the discretion of the chair if
we allow sonme public comment. | would rather air on the side
of caution. And, if sonmebody does want to make public
comrent on this item | will allow public coment on this

itemprior to a vote occurring. But, at this point, we do
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have a notion and a second and the notion is passed. W are
going to go to closed session. So we will ask all of those
participating in closed session to exit the roomand then we
will come back in to an open session. And, prior to any vote
being cast, | will allow a nenber of the public to voice
their concerns or have any public comrent on this itemprior
to an action being taken.
(Recess was taken to nove to a cl osed session)
(Cl osed session was reported and put into a separate
transcri pt)

CHAIRVAN ROBB: 1'd like to call the PEBP board
neeting back to order. W are still on Agenda |Item Nunmber 5.
And | think everybody that participated -- Ckay. W're on
Agenda Item5. | would like to call the neeting back to
order. | believe everybody that participated in the closed
sessi on does understand what notions need to be taken one way
or the other, so | wll call for the notion.

UNI DENTI FI ED SPEAKER:  Public comment.

M5. GLOVER: This is Tena. Jack, did you want to

do public conmment before that or after that?

CHAI RVAN ROBB: | apologize. | did say we would
t ake public comment, so thank you for remnding nme. | forgot
about that. | noted it and didn't |look at nmy own notes. So

let's go to public coment.
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M5. OSBORNE: Thank you for hearing ne out again.
My nane is Kelly Gsborne, K-e-I-lI-y, Osborne, O s-b-o0-r-n-e.
| just wanted to address the board again if | nmay about
transpl ant issues and Centers of Excellence. | don't know
what you guys discussed in this contract negotiation. But I

amcurrently under consideration for a transplant at UCSF in

San Francisco, which is a Center of Excellence. 1It's the
cl osest transplant center to our location. [It's 220 mles
awnay.

A six-nonth process to be considered for
transplant, to be trusted for transplant, to receive the
transplant, and then followup care. So | just ask that you
all take that in to consideration when nmaking this decision.
To see a face, to see a person when you're making these
decisions. | felt that during this process in dealing with
staff nmenbers with PEBP that | found ny concerns that | have
been put on the back burner, that it's blase. Wen the board
made the official -- the initial decision about sending --
about this Center of Excellence and travel decisions, they
liked it wwth bariatric surgeries and wth a three-second
nmention to transplants and things like that. That's how you
guys were addressed when it cane to transpl ants,
life-altering decisions.

| would just like you to know that |I'ma person.
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My life depends on this. | have education for you all about

what's required of a lung transplant of ne and of ny famly

and ny duty to ny donor. | appreciate your time. |I'll |eave
t hese here for you all. | don't knowif |I'mallowed to pass
themout, but 1'Il [eave themhere for you all to see and

take. Thank you for your tine.

CHAI RVAN ROBB: Thank you very much. |
appreci ate that conment.

And do we have any other public coment either on
l[ine or in person in Carson Gty?

UNI DENTI FI ED SPEAKER: No public comment, Chair
Robb.

CHAI RVAN ROBB: kay. Thank you very nuch.

| will bring it back to the board for a notion.

MEMBER WEEKS: Stacie Weks. | nove -- nake a
notion to continue.

MEMBER BI TTLESTON: This is Leslie Bittleston.
"Il second.

CHAI RVAN ROBB: (kay. We have a notion and a
second. Any further discussion? Seeing none, |I'll call for
the vote. Al of those in favor signify by saying aye.

(The vote was unanimously in favor of the notion)

CHAI RVMAN ROBB: Al |l of those opposed? Motion

passes. Thank you very nuch.
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W' Il nove on to Agenda Item Nunber 6, Executive
Oficer's report, Celestena dover, Executive Oficer, for
i nformation and di scussion. Thank you.

M5. GLOVER Thank you. This is Cel estena
A over, Executive Oficer for PEBP. The report for this
neeting is fairly short. | just wanted to let the board know
that we are finally starting to fill some of our vacant
positions, so our vacancy rate is down to 21 percent. W
still -- We have seven positions vacant. W just interviewed
for one in the accounting unit. The person has accepted, but
t hey haven't cone on board yet. They have a week to two
weeks. So that will give us six vacancies. The mpjority of
them are operations side of the house in our nmenber services
unit and they are working on recruitnent there to attenpt to
get those positions fill ed.

The other itemis the interimretirenment and
benefits commttee. Right now that nmeeting is schedul ed for
the 16th of January in Las Vegas. Right now we have
submitted our report. It's been posted. LCB posts those
reports. We wll follow up with whatever approvals the board
does for plan design after this neeting and anything el se
that LCB m ght need us to add for the comm ttee neeting.
There's nothing that | am seeing right now that's cause for

concern. This neeting happens routinely. And both PEBP and
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PERS present. The planis for Mchelle Weyland and | to
travel to Las Vegas to attend the neeting in person versus
goi ng vi rtual

And, with that, any questions?

CHAI RVAN ROBB: Seeing no questions, nove on to
Agenda Item 7, discussion and possible action for plan design
changes for plan year 2025, July 1st, 2024, through June 30,
2025. Cel estena d over, Executive Oficer. For possible
action.

| do believe we need to nove on to 7.1 first to
di scuss those potential plan changes and then we'll go back
to Agenda Item7 for a vote. So, 7.1, potential plan
changes. Pl ease proceed.

M5. GLOVER: So this is Celestena dover. So
just to tee it up. This is a followup on the |ast board
neeti ng where we presented sone ideas for analysis and
consideration. And we had that done. W're bringing those
i deas back. Segal, Richard Ward, will walk us through the
anal ysis and the results. And then when we cone back to this
agenda item we wll discuss the solutions and the vote.

And, with that, I'Il hand it over to M. Ward.

MR WARD: Al right. Thank you. Richard \Ward
for the record. Qur materials start on page 196 of the PDF,

just to ground everybody.
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And what we have is a review of the itens that
t he board approved at the prior neeting for further
i nvestigation and consi derati on and anal ysi s.

The first one is open access pharnmacies is how
we're characterizing it. So that would be to provide access
to additional pharmacies than is currently available in the
express advantage of Tier 90 networks that were inpl enented
in plan year 22.

On page 197 of the PDF, this is a bit of a reset
slide. This is identical to materials fromthe prior board
nmeeting. Wiy is this worth considering and what are sone of
t he next steps?

So, currently, nenbers utilize -- utilize a
narrow pharmacy network or narrow networks for retai
prescriptions, for retail pharnmacies.

There is an option to provide broader access.
And the next steps were to review the additional access and

any cost or savings for the plan and for nenbers that m ght

result fromthat change. So we're back to -- we're back here

to review that.

Results of the analysis is that there be a
m ni mal change in access either by broadening the network.
woul d add either CVS or Walgreen's, which are available in

nore popul ated areas where there are al ready other
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pharmaci es. So nenbers have, in those areas, already have
access generally. About 99 percent plus nmenbers have access
to network pharnaci es.

And, broadening -- And broadeni ng that access
woul d erode the discounts available and would | ead to higher
cost for both the plan and for the nenber. And, in
conjunction with Express Scripts, we devel oped sone estimates
that that would be for the plan 625,000 to 900,000 annually
for expanding both the Retail-30 networks. And then because
there's a nenber cost sharing conponent to the total cost of
the nedications that that would |l ead to hi gher nenber cost
also, primarily in the CDHP. W' re owed about 330 to
440, 000.

So, to sunmarize, access would be largely
unaffected. It's very broad now And it would lead to
hi gher cost for both the plan and the nenbers.

Moving on to the specialty drug cost share,
specialty co-pay, on page 199 of the PDF and the board
packet. Right now for nmenbers that are on specialty
nmedi cations, the plan has a 20 percent after deductible cost
share in the CDH plan and in the EPO and the HMO and 30
percent after deductible in the | ow deductible health plan
So the consideration here is to reduce the cost share

exposure for nenbers that are on these nedications.
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And, for nenbers that are on these nedications,
sone of them-- some of these drugs are on the SaveOnSP drug
list, which neans that they're eligible for manufacturer
coupons, are on a drug that's eligible for manufacturer
coupons and they enroll in the SaveOnSP program and t hen
they're cost shared if it's, let's just use the | ow
deductible health plan to illustrate this, would go from 30
percent to zero.

If they don't have -- If they're on a nedication
that is not eligible for manufacturer coupon or is not
eligible for participation in the SaveOnSP program then
they -- then they have that 30 percent cost share. And, as
we know, a nunber of these drugs are high cost. There's an
example on the -- There's an exanple at the bottomthat if a
menber has a $10, 000 nedi cati on then their exposure is
$3,000. And so the considerationis, is there a way to
manage or mnimze that exposure to the nenbers and what is
the cost to the plan for doing so. Plan options are
devel oped.

One -- So, first of all, if both options -- And
"' mon page 200 of the PDF. |[If a nenber has a nedication
that is on that SaveOnSP drug list, then the co-insurance as
it stands is currently constructed still applies. And that's

i mportant because it provides the nmenber an incentive to
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enroll in the programthey get -- the nenber has no cost
share as a result and then the plan gets savings fromthe
coupon. So it is awn-win situation. And, having the
current cost share in place provides an incentive for nenbers
to participate.

The two options are for nenbers that are on
nmedi cations that are not on the SaveOnSP drug list. Option
one is to apply the -- apply the benefits for tier one, tier
two, and tier three nedication, so for non-specialty
nmedi cations to specialty. And that's shown in the table at
t he bottom of page 200.

In the EPO, the | ow deductible health plan, ten
dol | ar co-pay, $40 co-pay, $70 co-pay, depending on what tier
that specialty nedication would fall into. Primarily it
woul d be tier three | would expect. But there's a -- It
woul d be a $70 co-pay, which is | ower exposure than a | ot of
menbers have currently. And if they're in the high
deductible health plan, then it's the percent after the
annual deducti bl e.

Option two is to continue to apply the 30 percent
co-insurance but with a mninumand a maximum So it would
still be the 30 percent co-insurance but it would, in the
exanpl e on the prior page, instead of it being $3,000, the

nunber woul d be capped at $250.
CAPI TOL REPORTERS (775) 882-5322

29




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

And, in conjunction with Express Scripts, we have
anal yzed the cost inpact of those two options. They are both
cost increases. | want to be clear there. But there are --
There is a cost shift fromthe nmenber to the plan. And
that's $50,000 on an annual basis for option one and $20, 000
for option two. And one of the reasons that it's nore
noderate than you m ght think because there are a nunber of
peopl e on these nedications and they are high cost
nmedi cations is that the current cost share |l eads to the vast
maj ority of these nenmbers hitting the annual nmaxi mum out of
pocket and they -- their situation -- their overall nedica
situation and their care needs would still result when
they're hitting the annual maxi mum out of pocket even with
t hi s change.

So, it provides, | think -- Wiile it may not
affect the overall out of pocket for the menbers or the plan,
it does result in nenbers not needing to pay that full $3, 000
in that prior exanple earlier in the year and it spreads out
their cost during the year. | think that's a non-financia
consi deration here.

Okay. Moving on. Another consideration is
nmedi cal pharmacy coupon program So this is a new program
t hat UVR has avail abl e begi nning January of 2024. It wll be

i mpl emented here in PEBP July of 2024. And it's a program
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that is very simlar to the SaveonSP programin nature except
that in that drug manufacturer coupons that are already
avai |l abl e except that it applies to a different set of
nmedi cati on. The SaveOnSP program that Express Scripts has is
for patient nedications. The UVR programis avail able for
inpatient. So there's drugs that run through the nedica
cl ai ms conmponent of the program And, currently if there are
drug manuf acturer coupons available, there's no mechanismto
access the value of those prograns the benefit plan for the
nunber. This program does that. So, mechanically, it works
inasimlar manner in that a |ist of nedications where there
are -- where there are coupons avail able, UVR naintains that
list, when a nenber, when a nmenber is prescribed one of those
nmedi cati ons, then there's outreach to the nenber to enrol
themin to the programand then the value of the coupon is
used to the benefit of the plan and the nenber.

So when we reviewed this slide here on page
206 -- I'mgetting ahead of nyself. The next steps were to
review the program ETLs with UVR and then to review the
menber i npact plan savings that nay be avail abl e.

Moving on to page 202, there's a review of the
program So the name of the programis the co-pay maxim zer
program Patient advocate will handl e the nenber outreach

and provide support to enroll in the program And
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participation is voluntary and it can be added or renoved, a
nmenber can opt out if there is a comment of the programthat
they don't care for. The nenber receives the nedications
with in nost cases zero cost share and in a case where there
may be | ower cost share than there is now. And the anount
simlar to -- simlar to the outpatient programnms, the co-pay
assi stant amounts or the coupon val ues are excluded fromthe
j ackpot accumul ators, so that nmaxim zes the benefit to the
pl an.

UVR does retain 30 percent of the savings. That
savings, it's estimated the plan would save about 700,000 a
year. So there's about a mllion gross savings and then net
of that 30 percent.

The detail here, the questions, UVR s analysis
indicates that it's about 150 nenbers that are on nedications
that would be eligible for the program And so these are
al so very high cost situations or medications. And so it's
relatively small nunber of people that enrolling in this
program and then accessing the value of these coupons can
benefit both the nenbers and the plans in a fairly materia
manner .

Page two of three -- Sorry. |'musing page and
slide interchangeably. Page two of three has an illustrative

exanmpl e of how this works. And on the bottomright corner
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this is -- these are materials provided by UVR as an exanpl e.
So wi thout co-pay assistance currently with this exanple with
a $4, 000 nedi cation and a $2500 per claim-- Al so using
coupon and co-pay assistance interchangeably. | apologize
for that. Co-insurance would be $800 and that's what the
menber would pay. The nmenber woul d pay $800 or it would be
applied to deducti bl es and depending on where they are with
their max out of pocket. That's a nenber share and the plan
is $3200.

Wth the program start out with cal cul ating
co-insurance, $800. The co-pay card would -- or the coupon
woul d absorb that, reducing the nenber cost share to $25 and
t he enpl oyer cost -- Excuse me. Then this is wthout the
program So the menber would receive $775 in cost share
relief of the 800, down to $25. And then there's no benefit
to the plan. The plan still pays $3200. Wth the programin
the far right, the total value of the card or the coupon is
applied to cost and reduces the plan cost down to about
$1500.

So, in this instance, there's a reduction of
about $1700 in this particular instance, just |ooking down at
the bottomand following the line across. | know it says
enpl oyer, but it's really PEBP as a plan. So it's a plan.

And t he nenber costs are reduced by $775. So the
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menber is paying $25 instead of $800. Savings to both
parties. And this is conparable to how the SaveOnSP program
works. The math isn't exactly the sane, but the concept is
t he same.

Okay. Moving on. Page 204. At the prior
neeting there was di scussion being the EPO and t he HMO and
exploring sone alternative options and ongoing viability of
t he HVMO and the EPO and HMO as a conbined plan offering or a
consol i dated bl ended. This was in anticipation of a 20
percent increase with the HMO renewal. Experience had been
| eading -- had been indicating that the renewal woul d be
capped at the 20 percent cap. Prior years had been capped at
nine and a half percent. But, for the plan year 25, that cap
was increasing fromnine and a half percent to 20 percent and
the loss ratio and cl ains experience was indicating that
that's what the renewal -- that's where the renewal would
cone in.

So we tal ked about exploring some -- beginning to
eval uate sone potential alternative scenarios and wanting to
be post inpact, benefit value, risk distribution between
what ever plans were in place in future years. So, since
then, we have a review -- This is | think at this point
nostly -- At the prior neeting there was sonme di scussion

about current plan benefits as well as the actuarial value
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for the plans. So on page 205 we have a summary here of the
deducti bl es and out - of - pocket maxi muns, co-insurance, and
of fset of the cost share or co-pays or co-insurance,
depending, for the different plans and for all four plans and
then the actuarial value in the up row

| think nore germane for right nowis the review,
all of it were anticipating a 20 percent renewal, which would
be a sizeable increase in the HMO and then therefore becones
the HVO and the EPO are bl ended together would be a sizeable
i npact on the rates of those bl ended rates.

Vell, | have good news. The renewal cane in at
12 percent rather than 20. And, on page 206, we have a
conpari son of what was expected. So the first rowis the
cal cul ated renewal action. So about 29 percent is what the
clainms were supporting, would support. And, if that had been
t he case, then the HVO prem um bl ended woul d have been 1355.
It is currently 1220. So sizeable increase. Wth the
renewal cap -- Sorry. Yeah. For the -- Wth the cap
increase, it would be 1263. However, with the 12 percent
increase, it's 1180. And | m sspoke. It is not 1220. The
bl ended is 1085 currently.

So that's a net difference. | hesitate to use
the word savings. But it's a net difference fromwhat was

expected of $83, which translates to about three and a half
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mllion annually.

So that is the -- Tena, do you want to talk to
that or can I -- 1 can.

So the option on the table for plan year 24, plan
year 25, excuse ne, is to accept the renewal and then explore
nore -- continue to explore potential alternatives for future
years so that -- so that the experience continues to -- on an
el evated path that there is thought and consideration put in
to alternative approaches over a tine period.

Okay. And then the last thing here that we're
going to talk about is the Mental Health Parity and Addiction
Equality Act. In this neeting a year ago, the board directed
PEBP to opt out of conpliance with nental health parity. And
that was an option that at the time was available to
non-f ederal governnental plans enployers. And the intent was
not to be out of conpliance. But the intent was to provide
benefits that are on parity between nedical, surgical, and
nmental heal th, substance use disorder benefits. But the
benefit of opting out was to avoid the possibility of a
federal audit, which we've had sone clients that have been
audited by the feds, and it is an extensive, tinme-intensive,

i ntrusive process.
Part of the decision and the direction fromthe

board at that neeting was for Segal to performa parity
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conpliance review and to cone back a year later and with the
results of that. So we're here.

Sonet hi ng that has happened that was
unantici pated at the prior board neeting is that about two
weeks after that board neeting the federal ommibus bill
elimnated the opportunity for public plans to opt out of
conpliance. So you no |onger had the opportunity or the
option to opt out. So it really became nore necessary for us
to -- for a conpliance review. So we've done that.

And I'"mjust going to -- W're going to | think
speak in nore detail and nore specifics at the January board
neeting. But there is one itemthat is up for consideration
today. But let me talk a little bit just about the review
process.

And the review process is not sonething that
Segal has determned. Really we're follow ng the guidelines,
the statutory guidelines, and the regul ations on how this
revi ew needs to be perforned.

There are two main conponents to this review.
There's quantitative treatnment limts. QIL is probably the
terml'l|l use. And non-quantitative treatnent limts, NQTL.
The quantitative are the -- essentially the cost-sharing
neasures, the deductibles or the co-pays or the maxi num out

of pockets, co-insurance, are those provided parity between
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nmedi cal , surgical, and nental health and substance use
di sorder benefits.

And then you have NQTL, which are, say, nore
softer conponents of the benefits. So those could be prior
| oss or sone benefit exclusions or coverage exclusions that
maybe don't show up in the open enroll nment guide.

And so we've reviewed from both aspects. And,
within the QIL, we ook at -- we're required to | ook at
specific coverage categories. You have inpatient, outpatient
office visits, and then you have outpatient other services,
so that woul d be diagnostic. And maybe if there's an
outpatient facility. And then you |ook at those three for in
network and out of network. And, for each of those
categories, you |l ook at the benefits that are provided for
nmedi cal surgical and there's very specific paraneters on how
you determ ne what is called the predom nant financia
requirenent. So, what, is it primarily deductible
co-insurance, is it co-pay, do you review the nedical and
surgi cal benefits and reach that conclusion and then you have
what is provided for nental health and substance use
di sorder.

The CDHP plan, primarily because it's deductible
and co-insurance, put that aside. There are no issues there.

For the | ow deductible health plan and the EPQ
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everything is fine for QIL except for outpatient -- other
out patient services for network benefits. Qut of network is
fine because that's also a deductible or co-insurance

provi sion across the board and it's the sane.

For the -- For the | ow deductible health plan and
the EPO, there's a m x of deductibles, co-pays, and
co-insurances that apply for nedical surgical, for outpatient
surgery facility, for diagnostic tests, diagnostic inmaging.
And, because there's this mx of cost structure, there is no
predom nant financial requirenent.

And so our reconmendation to ensure conpliance is

to change -- is to update the benefit provision for either or
bot h medi cal surgical and substance nedical use -- not
nmedi cal use -- nmental health substance use di sorder benefits.

And there's a couple of options that we devel oped
that are on page 207. And option one is to add co-pays to
t he nedi cal surgical benefit so that there are co-pays on --
for both types of benefits across the board.

And, since that would add co-pays that aren't
there currently, there's sone savings involved and that is
really a cost shift fromthe plan to the nenber, if that's
t he opti on.

Option two is to add co-pays and change sone of

t he co-insurances froma hundred percent to 80 percent. So
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the co-insurances are 80 percent of the nedical surgica
because that increases the co-insurance. There is -- There
is less of a savings there.

For itemthree is maybe the nost conpli cated.
You' re maki ng changes on both. As it turns out, it's about
conpar abl e froma cost-savi ngs perspective for option three.

And, option four, which is maybe the nost
straightforward, is to renove a co-pay fromnental health
substance use disorder that doesn't exist, that isn't present
for nmedical surgical benefits. So the issue is there is a
co-pay on nental health substance use disorder that is not in
the benefit, that is not present for nedical surgical, and
that creates an inbalance. So if you renove that co-pay then
you have alignnent and you have parity. And that cones wth
a bit of an increase in cost. Three to 400,000 is our
estimate. Wthin the context of about 360 mllion dollar
I ncrease.

And, noving on to page 208. For the NQIL, again,
the non-quantitative treatnent, this is a review of
excl usions, prior ops, just sone |anguage clarifications in
t he pl an docunents, updating sone key terns and definitions.
Generally things that we've identified that could be
characterized as clean-up that should not have a financi al

i mpact, should not affect menber out-of-pocket cost. W're
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still working through that detail with PEBP. And, simlar to
the conpliance review report fromlast year, the anticipation
is we'll be here in January for a nore detail ed discussion
and review of that part of the analysis.

And then the | ast slide here, page 209, has a
summary of each of those -- each of these options for the
open access pharmacy, specialty co-pay change, the UVR RX
coupon program the HMO renewal for plan year 25, and the
nmental health parity conpliance options. Discussion or
guestions?

MEMBER WEEKS: This is Stacie Weks. On that
| ast slide, on the third one there, the coupon program
know it says a mllion, but we're really only able to keep,
what, 700,000 of that. Don't we have to give 30 percent?

MR WARD: That's 700, 000.

MEMBER WEEKS: That's really 700,000, okay.

MR WARD: |'msorry. That was a -- After the
ink was -- That was a last-minute clarification on the val ue
of that, to net out the added. | apologize for that. Thank

you for noting that.

CHAI RVAN ROBB: Gkay. Any further discussion or
guestions?

MEMBER MCCLENDON: Jennifer McCl endon for the

record. | have a question about open access pharmacy.
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think this is a question for PEBP. | just renenber hearing a
| ot of grunbling when we switched to the plan that didn't
all ow CVS and Wal green's. |'minmagining that people who are
on, like, long-term nedications have made the switch at this
point. But do you get a lot of clainms that you don't pay?
O, like, is that still an issue? Because let's say | take
my child to the pediatrician, ny child needs an antibiotic.
| don't know that the change has happened, because no one in
ny famly is on a long-term are we getting a |ot of feedback
frompeople that that is still very frustrating for then? Do
you sense there would be a val ue of going back? | just don't
know what the user experience is.

M5. GLOVER: So this is Celestena dover for the
record.

["11 let Timanswer about appeals regarding claim
denials. But, | would say based on the analysis and ny
di scussion with Segal, that if we went to this nore open
network at this higher cost to both the menbers and the plan,
it really doesn't provide as nuch of a benefit as we were
hopi ng, because exactly what you said. People have already

made that change, so the likelihood is that they're not going

to change again. | personally haven't heard a | ot of
comrents. | know from personal experience |'ve had to have
an antibiotic nyself and | just go to Walmart and get the
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thing and nove on. | don't even really think about it
because, you know, | know that is one of the places that |
can go. But | haven't seen a lot. | don't know if Tim has
received a |l ot of appeals in the |ast year since we've
changed this.

MR LINDLEY: TimLindley for the record. W do
get sonme nenber questions. And | think it ties down to
educati on because of the narrow network. And what typically
happens is a nenber will get a reoccurring nedication, go to
CVS or Walgreen's, and the price junps after the first two
bills, where there's penalty involved or paying the actua
cost of the nmedication or the lower of the two. And then
it's steerage to the SaveOn pharmacies and that's the nost
comon thing that we see. And, once that steerage happens,
it tends to resolve itself at that point. But we don't
see it very -- | don't see very high conplaints or appeal s
for that.

CHAI RVAN ROBB: Any further questions?

MEMBER Al ELLO. This is Betsy Aiello for the
record. And | have a question regarding the nedical pharnacy
coupon program and how it actually works. Because it says
co- pay assistance wthout the maxi m zer the co-insurance is
800 and with the programthe co-insurance is 2,525. And |

understand that if the card only requires you to pay 25 if
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you raise the co-insurance, then the card is going to pay
nore, so we don't have to pay nore. But does that nmean we

make a plan to change where co-insurance and inpatient is

hi gher ?

MR, WARD: Yes.

MEMBER Al ELLO.  And woul d every one of the drugs
then or will soneone get stuck with a higher -- if there

isn't a card, a higher co-insurance anmount than they woul d?

MR WARD: So very inportant distinction. And
|"mglad you're asking that. And | apol ogize | wasn't clear
on that. So it should work -- it would work in a way that
the el evated co-insurance only applies if they're on a
medi cation that is eligible for the program

MEMBER Al ELLO So that's how t he plan docunent
woul d be?

MR. WARD: Right. You're speaking on behalf of
their program So | want to make sure that it's -- that the
answer i s accurate.

MEMBER Al ELLO.  That's a big junp.

MR WARD: It is, yes. So it would operate
simlarly to how t he proposed change woul d work for the
Express Scripts program

MEMBER Al ELLO  And, currently, w thout the

program the enpl oyer cost is higher, but the nmenber pays 25
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if the co-insurance -- it says w thout the program
co-insurance 800, co-pay with card 775. So that says wth
today. So that nust happen today.

MR WARD: And that's if a nenber goes and --
That's if a menber on their own goes and gets it.

MEMBER Al ELLO.  Oh, on their own does it. It
doesn't do that just automatically.

MR. WARD: Correct. So, it would happen on a
[imted basis, | would expect.

MEMBER Al ELLO. And, with the program UMR is
doing it?

MR. WARD: That's correct.

MEMBER Al ELLO. Ckay. That makes a difference.
Because | was going to say the cost accunul ated goes down a
lot. But there's probably very few nmenbers that know to get
this coupon thenselves, unless -- | don't know who woul d be
telling them the pharmacist or the inpatient.

MR WARD: They may find out froma provider.
They m ght.

MEMBER Al ELLO. Is that that GoodRX that sits at
every provider?

MR WARD: No.

MEMBER Al ELLO. That's outpatient.

MR WARD: That is outpatient and that is to
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eval uate cost differences that are avail abl e between
di fferent pharnacies essentially.

MEMBER Al ELLO  Ch, okay.

MR WARD: So this is a coupon available fromthe
drug manuf acturer.

MEMBER Al ELLO. That soneone woul d have to figure
out --

MR WARD: And they would have to enroll in the
manuf acturer's --

(The court reporter interrupts)

M5. AIELLO Okay. Sorry. |'mgood at that.

MR WARD: Me too. So we're a good team That
is Richard Ward for the record.

CHAI RVAN ROBB: Okay. Board Menmber Weeks.

MEMBER WEEKS: Thank you, Chair Robb. | still
have a couple of questions. So the first one, | just want to
say, really nice job on getting the savings of 3.5 mllion.
| ' m guessing that was some good negotiations. So thank you.
That's nice to see. | think that would have been a bigger
ticket itemand | think it gets us there.

So, when | | ook at the coupon program the 30
percent admn spend in nmy world is super high. |Is there any
roomto go down there so we get nore noney back? Even 25

percent or even 15 or 20. | nean, 30 percent adm n cost for
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t he coupon programfeels a little high inny mnd. So that's
ny first question.

My second question is conpliance parity. But |'m
|l ooking at -- So I'mlooking at option three. |Is that
essentially saying we would really say for our nedical spent
and co-pays we're keeping people holding them harm ess and
we're bringing nental health up to be kind of equal wth
that. We're not slashing on the nedical side to nake it
equal for behavioral health. W're sort of equalizing on
option three. |Is that -- Am| reading that correctly? And
that's all | have. Thank you.

MR. WARD: | woul d have to, regardi ng negotiating
the 30 percent, that's -- | would have to defer to UMR to
comrent on that. | do know that this is a programthat they
now have through an acquisition. So the programis already
in operation wth another TPA that they purchased. And
perhaps there's nore flexibility in the cost structure going
forward after it's been -- | nean it hasn't even gone live
yet with any of their custoners.

MEMBER WEEKS: Stacie Weks for the record.

Well, what |'ve learned if you don't ask and you don't push,
you're never going to get a good deal for the state. So |
t hi nk we shoul d push if we can.

UNI DENTI FI ED SPEAKER It woul d have to be a
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seni or | eadership deci sion.

MEMBER WEEKS: Ckay. Stacie Weks for the
record. Yeah, that would be good to know. And if you could
ask. Thank you.

And then, again, on the nental health on the
option three, is that correct to say that we would really be
just bringing nental health up to where nedical is and
co-insurance and kind of equalizing?

MR WARD: No. Actually there would be, there
are some co-insurance -- some outpatient surgery facility
where nedi cal surgical is a hundred percent after a $500
co-pay and so that would be reduced to 80 percent. O her
out patient services for nental health and substance use
di sorder is at a hundred percent after a co-pay. But that
woul d be at 80 percent. Diagnhostic tests are at 80 percent.
That woul d be unchanged. D agnostic imaging. Also nedica
surgical, it's currently 80 percent, so that would be
unchanged.

Back to nmental health and substance use disorder,
partial hospitalization is at 80 percent, so that would be
unchanged.

And then intensive outpatient treatnent is
hundred percent after a co-pay. That would be reduced to 80

percent. So there would be -- there would be increased cost
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share on bot h.

MEMBER WEEKS: Stacie Weks for the record. |Is
there any way -- And |'m sure you've done all of the back and
forth. 1s there any way though to -- Because | think about
|OP. Like, that's an inportant one, and | would hate to see
us lose -- Behavioral health is a huge chall enge across our
state. And | would hate to see nental health | ose on this at
the same tine. But | know you've tried to find a sweet spot.
But, | don't know, is there a sweet spot here or is this just
really reality, we're just going to do 80 percent across the
board and be like, okay, well, this is, like, the safest way
to do this and be in conpliance and know that we nay see sone
| osses for people in terms of cost?

MR WARD: Are you asking what our suggestion is?

MEMBER WEEKS: Yes, | am

MR. WARD: Option four is our suggestion, which
renmoves -- So right now on outpatient, so for the nental
heal th substance use disorder, there is a $30 co-pay for
ot her outpatient services. Again, this is not office visits.
And, for intensive outpatient treatnment, there's a $30
co-pay. Option four renpoves those co-pays and care is
avai l able at a hundred percent as a result. And so there's a
cost increase associated with that -- Let nme go back to ny

screen here -- of three to $400,000 annually, which is about
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.1 percent.
It pains nme to say this, but our trained
assunption is going to be wong by nore than that. So, it's

arelatively mnor cost inpact, in ny opinion. That's open

to -- open to other consideration, | suppose.
And that's | think a clean change. It's
relatively easy to conmunicate. |It's a change to the nental

heal th substance use di sorder benefits to become conpli ant
with mental health parity, so | think there's an alignnment
there as well. But that's our opinion

MEMBER WEEKS: Stacie Weks for the record.
Thank you for that. Yes. It seens -- That hel ps ne
understand. Because, | was reading option three wong,
apparently. And what | hear you saying is we pay a little
bit to do no harm and nmaybe even i nprove access.

MR WARD: Yes.

MEMBER WEEKS:. (kay. Thank you.

MR WARD: And, if | may, just additiona
clarification. | don't knowif it's necessary or not. But
the office visit co-pays would be unchanged. This is for
other outpatient. So the overall utilization and volune is
relatively | ow conpared to even other nmental health and
subst ance use di sorder care.

CHAI RVAN ROBB: (kay. Board Menber Kelley, do
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you have a question?

MEMBER KELLEY: Yes. Thank you, Chair Robb.
Mchelle Kelley for the record, K-e-l-l-e-y. | actually have
maybe four questions. Sone of themare just clarifications,
so | promi se to be quick

Firstly, | wanted to start out at the specialty
drug programas outlined on this. And I think it is just the
clarification question. |s there -- Between the SaveOn
program-- | know |I'mgetting -- The SaveOnSP drugs program
and the non- SaveOnSP drugs program if we inplenented, say,
option one or option two that are outlined here, could there
ever be a case where the SaveOnSP drugs, sonmeone who is using
that program has a co-insurance paynent greater than zero?
Because | think | did hear you say that if they're on that
programthere's zero co-pay. But | just want clarification
that that is true. So, if you are participating on the
SaveOnSP drugs programthat's currently in place, you would
have a zero co-paynent?

MR WARD: That is correct.

MEMBER KELLEY: Great. Thank you.

And then what percentage of drugs are avail able
on the SaveOnSP drugs programthat currently exist? Do we
know t hat ?

MR. WARD: You nean -- Richard Ward here. You
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nmean as a percentage of specialty nedications?

MEMBER KELLEY: Yes.

MR. WARD: There are -- Currently there are about
600 menbers that are enrolled in a programthat's here.

MEMBER KELLEY: Ckay. But we don't know what
per cent age of drugs, specialty drugs, are avail able on that
program

MR. WARD: Yeah. The list -- The |ist changes
fromtime to time. 1'mgoing to phone a friend here and ask
Express Scripts to coment on the -- how broadly applicable
or available the -- what percentage of specialty nedications
are on the SaveOnSP drug |ist.

M5. LANGAND: So, hi. |'m Nancy Langl and for
the record. Thank you. So | would like to confirm what
percentage is off line and circle back with you. Wat | can
tell you is that the drug |ist does change two tines a year,
typically in January and July, and potentially see changes.
It's not a guarantee that would go with the changes. But we
can have changes up to two tines a year.

MEMBER KELLEY: Ckay. And so no one has a rough
per cent age of what -- You know, is it 40 percent? Is it 20
percent? 60 percent? No one can provide kind of a ball park?

MR WARD: If we're allowed to speak nore

broadly, | would say it would be sonmewhere between 25 and 50
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per cent .

MEMBER KELLEY: Ckay.

MR WARD: And it depends that -- The inpact
nunbers and nunber of prescriptions, of course, is dependant
somewhat on the utilization and how that utilization aligns
with that drug |ist.

MEMBER KELLEY: GCkay. Thank you.

MR. WARD: You may have drugs on that |ist that
nobody is taking and vice versa.

MEMBER KELLEY: Ckay. | getcha.

So ny next thing, scrolling just down your
presentation, ny next question about the nedical pharmacy
coupon programis | just really wanted to support Menber
Weeks. | do think that 30 percent seens high. And, when |
| ook at specifically slide nine of your presentation on the
enhancenents, when | ook at with the program |'m
assumng -- Maybe I'mwong. Let ne ask that as a question.
| s the savings going to be the difference between the 2525
and the 1475? So, when |'mthinking about UWMR earning 30
percent on savings that this program makes, woul d that be
basically the thousand dollar difference between what's
listed here and with program co-insurance and the enpl oyer
cost ?

MR WARD: | will -- 1 believe it would be the
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di fference between the 3200, because that's today, and the
1475. So that's the 1725. So it would be 30 percent of that
inthis illustration.

MEMBER KELLEY: Ckay. Ckay. So that -- You
know, | nean, | think that, yeah, that seens very high,
especially if it's just -- they're just identifying a coupon

program This is technol ogy doing nost of this.

MR WARD: Well, they are -- I'msorry |
interrupted. Thank you. | apol ogi ze.
MEMBER KELLEY: | was just going to say |

support, you know, trying to negotiate perhaps a | ower share
of the savings until we do actually see what's been realized
and what's been paid through this | think nmaybe as a stop gap
nmeasure. So just in support of that.
(The court reporter interrupts)

MEMBER KELLEY: No. I|I'msorry. | was satisfied
with that answer. Thank you.

And that was all the questions I had. So, thank
you, Chair Robb

CHAI RVAN ROBB: Ckay. Thank you.

Any further menber questions? | can't see the
room There we go. Any further nenber questions? Seeing
none, we're going to close Agenda Item 7.1 and nove back to

Agenda Item 7. And Agenda Item 7 is for possible action of
CAPI TOL REPORTERS (775) 882-5322

54




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

pl an changes.

M5. GLOVER: This is Celestena G over for the
record. So the first change that we're required to make is
to the CDHP program plan. The IRS is raising the deductible
mnimmto allow us to continue to offer health savings
accounts. That is $1600 for the single tier and 3200 for the
famly tier. |If we want to continue providing health savings
account, that is sonmething that really, although the board
needs to vote on it, there's not really an option there other
than to cancel the HSA

W are not proposing any change to the
out - of - pocket maxi muns. They have a maxi num al | owed for out
of pocket, not a mnimm and we're well w thin that
requirement. So that is one of the things we do need to do.

And the other thing that is a nust do, but you do
have four options, and that is to align a | ow deductible in
the EPO plan so that we are neeting the Mental Health Parity
Act requirenent. So, those two things, things you can choose
or not choose.

The recommendation fromstaff and from our
consultants is to accept the renewal fromHealth Plan of
Nevada to continue our HMO. And we know that's going to
affect our bottomline. |It's going to affect rates. It's

going to affect our nenbers. But we're not at a place now
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where we're considering termnating that contract or
term nating that plan.

W' re al so recommendi ng the m ni num co-i nsurance
portion of the drugs that are not covered on the SaveOnSP
program consider the UVR RX program And then our
recommendation is to not expand the pharnacy.

Wth the other things that are going to increase
the cost of the plan, this is the one thing where we believe
that this is not a good tine to do that. So, with that, |
can answer any questions the board may have.

MEMBER WEEKS: Stacie Weeks for the record. So
when you said -- So | just want to make sure |'m
under standi ng. So no open access pharmacy for now.
Specialty co-pay, are you saying option one or two, do you
have a preference?

M5. GLOVER: This is Celestena G over for the
record. My preference would be option two. | think that
keeps the cost down for the nmenber of conpared to where we're
at right now and also helps the plan. So we're trying to
help and that's the option | believe works for us the best.

CHAI RVAN ROBB: Gkay. Any further discussion?
Seeing no further --

MEMBER WEEKS: |'msorry. Stacie Weks for the

record. |1'msorry. Thank you, Chair Robb. Can we nmaybe
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take these one at a tine or are we doing themall at once?
CHAI RVMAN ROBB: | think taking themone at a tine
we will take the nmotion as you feel confortable presenting
the nmotion. Sounds like you're ready to make a notion. So
| "' m standi ng by.
MEMBER WEEKS: Stacie Weeks for the record. |

nove to not accept the open access pharnmacy network at this

tinme.
MEMBER Bl TTLESTON: Leslie Bittleston. Second.
CHAI RVAN ROBB: Gkay. W have a notion and a
second. Any further discussion? Seeing none, |I'll call for

the vote. Al of those in favor, signify by saying aye.
(The vote was unanimously in favor of the notion)

CHAI RVAN ROBB: Okay. That notion passes. Do we
have anot her notion?

MEMBER STRASBURG  Bepsy Strasburg. | would Iike
to make a notion to accept option two, which is the
recommrended option with a specialty co-pay.

MEMBER Al ELLO. Betsy Aiello. 1'lIl second it.

CHAI RVAN ROBB: W have a notion and a second.
Any further discussion? Seeing none, I'll call for the vote.
Al'l of those in favor signify by saying aye.

(The vote was unanimously in favor of the notion)

CHAI RMAN ROBB: Al |l of those opposed? Motion
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passes.

Do we have anot her notion?

MEMBER Bl TTLESTON: This is Leslie Bittleston. |
nove to accept the renewal of the HMO as reconmmrended.

CHAI RVAN ROBB: Do we have a second? kay. W
have a notion and a second. Any further discussion? Seeing
none, I'Il call for the vote.

THE COURT REPORTER |I'msorry. | didn't hear
who seconded.

MEMBER MCCLENDON: Jenni fer MCl endon.

CHAI RVAN ROBB: Ckay. I'Il call for the vote.
Al'l of those in favor signify by saying aye.

(The vote was unanimously in favor of the notion)

CHAI RMAN ROBB: Al l of those opposed? Motion
passes.

MEMBER Al ELLO. This is Betsy Aiello. And | nove
to select option four for the MHPAEA conpli ance process.

MEMBER STRASBURG ~ Second. Bepsy Strasburg.

CHAI RVAN ROBB: (kay. We have a notion and a
second. Any further discussion? Seeing none, |I'll call for
the vote. Al of those in favor signify by saying aye.

(The vote was unanimously in favor of the notion)

CHAI RVMAN ROBB: Al |l of those opposed? Motion

passes.
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MEMBER Al ELLO. This is Betsy Aiello. Do we need
to make a notion on rates and I RS requirenents for the CDHP?

M5. GLOVER: This is Celestena Gover. It's best
to just go ahead and do it.

MEMBER Al ELLO. This is Betsy Aiello. And | nove
that we increase the deductible as required by the IRS for
t he CDHP pl an

MEMBER Bl TTLESTON: Leslie Bittleston. Second.

CHAI RVAN ROBB: W have a notion and a second.
Any further discussion? Seeing none, I'll call for the vote.
Al'l of those in favor signify by saying aye.

(The vote was unaninously in favor of the notion)

CHAI RMAN ROBB: Al l of those opposed? Motion
passes.

MEMBER Al ELLO. This is Betsy Aiello. | guess
this is a question which we've gone past. But can we nake a
notion that woul d suggest that we do the UVR RX coupon
program but to direct PEBP staff to negotiate a nore
favorable adm nistrative fee, if possible? Can that be nade
that way or -- | don't know. It's a negotiation, so | don't
know. That's why | think everyone junped over that one.

M5. MOONEYHAN: This is Brandee Moneyhan, Lead
| nsurance Counsel. | welconme input fromthe attorney genera

as well. But | believe you can nmake any notion that you want
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that's wthin reason. But, if you nake a notion for PEBP to
negotiate and then it doesn't have the result that you I|ike,
you may want to structure your notion in a way that perhaps

brings it back for the board' s consideration.

MEMBER Al ELLO. That nmakes it nmuch -- This is
Betsy Aiello for the record. That makes it much harder. So
| guess | can't have that. But | appreciate what you're
sayi ng.

CHAI RVAN ROBB: kay. Do we have a notion?

M5. GLOVER This is Celestena G over. (Qbviously
the board can decide to go with the programthe way it sits
right now. That would be the notion. |[If you are
unconfortable with it, you could rmake the notion to not
approve the program

MEMBER Al ELLO This is Betsy Aiello. O we
could make a notion to ask you to do a further negotiation
and bring it back in the January neeting? This is Betsy
Aiello. And | nmove that we will request PEBP staff to do
further discussion on the UVR RX coupon or further
negoti ations on the UVR RX coupon program and bring that back
to the January neeting, any outcone fromthat.

MEMBER WEEKS: This is Stacie Weks. | second
t hat notion

CHAI RVAN ROBB: (kay. W have a notion and a
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second. Any further discussion on the notion? Seeing none,
"1l call for the vote. Al of those in favor signify by
sayi ng aye.

(The vote was unanimously in favor of the notion)

CHAI RVAN ROBB: All of those opposed? Mbdtion

passes.
MEMBER KELLEY: Thank you, Chair Robb. Mchelle

Kelley for the record. | wondered whether the AGs office

had a questi on about Agenda |Item Nunber 5 and | just wasn't

sure if you had seen that and if we needed to circle back.

CHAI RVAN ROBB: | have seen that. As soon as we
cl ose Agenda Item7 -- Are we done with everything that we
need to do on Agenda Item 7?

M5. GLOVER  Yes.

CHAI RVAN ROBB: Ckay. Now we will cl ose Agenda
| tem Nunber 7.

At the request of the attorney general's office
we are going to go back to Agenda Item Nunber 5. And there's
a request to clarify the notion. So |I'mgoing to ask -- W
opened Agenda Item5. 1'mgoing to ask for a clarified
notion on Agenda Item Nunber 5 as to what we are directing
staff to do in regards to Agenda Item Nunber 5 and then we'l
revote on that.

VEMBER Bl TTLESTON: This is Leslie Bittl eston.
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Can we have the court reporter read back the notion to
refresh our nenory?

THE COURT REPORTER: | can do that, but it's
going to take ne a while to go back and try to find it, so --

MEMBER WEEKS: This is Stacie Weks. | think I
messed up on that one. | kind of went blank on what we were
doing too. So | made a notion and | didn't clarify. The
notion is to continue the negotiations and bring back to the

group the contract proposal for approval, you know, for

deci si on.

MEMBER BI TTLESTON: I n January?

MEMBER VEEKS:  Uh- huh.

MEMBER KELLEY: Can | make a friendly amendnent
to that?

CHAI RVAN ROBB:  Yes.

MEMBER KELLEY: | think we need to nmake it clear
to bring back -- to continue contract discussions for the

proposal for the Center of Excellence travel concierge
program and bring it back to the comittee.

CHAI RVAN ROBB: Does the original notion naker
accept the friendly anendnent ?

MEMBER WEEKS: Yes. This is Stacie Weks.

CHAI RVAN ROBB: Gkay. W th that understanding

can | get a second on that?
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MEMBER Bl TTLESTON: Leslie Bittleston. Second.
CHAl RVAN ROBB: Okay. So we have a notion. W
have a friendly amendnent. W have a second. Any
clarification or discussion on the notion on the table?
Seeing none, |I'Il call for the vote. All of those in favor
signify by saying aye.
(The vote was unaninously in favor of the notion)

CHAI RMAN ROBB: Al |l of those opposed? Motion

passes.
W will close Agenda Item Nunber 5 and we are

going to nove on to -- The agenda is going to get alittle

screwed up here for a mnute. I'mgoing to nove on to Agenda

Number 9 and then we will do 8 and 10 toget her because they
both work wi th UVR

So let's go to Agenda Item Nunmber 9 at this
poi nt. Acceptance of C aim Technol ogi es Incorporated audit
findings for the State of Nevada Public Enpl oyees Benefits
Programthird-party adm nistrator, Via Benefits, WIW for
period July 1st, 2022, through June 30th, 2023, Caim
Technol ogi es I ncorporated. For possible action.

M5. AMATO  Good norning. For the record, ny
name is Joni, J-o-n-i, Amato, A-ma-t-o.

The scope of the Via Benefits audit included al

HRA cl ai ms processed during the period of July 1, 2022,
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t hrough June 30th, 2023. The HRA clainms made during the
audit period total approximately 18 mllion dollars and
i ncl uded approxi mately 218,000 transacti ons.

The Via Benefits HRA audited included the
foll ow ng conponents: The annual operational review and
performance guarantee validation, a random sanple audit of
200 HRA clains, eligibility verification, which included
obtaining data from Li feWrks, which is now known as TELUS
Heal t h.

In our auditor's opinion, Via Benefits showed
i nproved service fromthe prior audit period and exceeded al
but one of its 2023 performance guarantees. Wile only one
financial error was cited in the random sanple audit, the
error was |arge enough to drive the financial accuracy
per for mance bel ow t he guaranteed netric of 98 percent. And a
$10, 000 penalty is owed PEBP

CTl noted a substantial inprovenent in Via
Benefits custonmer service speed to answer performance from
prior audit periods.

We recommend reviewi ng the financial error
identified in the random sanple audit to ensure the root
cause has been identified and cl ai mprocessor training or
coachi ng has taken pl ace.

So does anyone have any questions about the Via
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Benefits report?

CHAI RMAN ROBB: | can't see any questions. Thank
you for your presentation. |1'll bring it back to the board.
Agenda |tem Nunber 9.

MEMBER BI TTLESTON: This is Leslie Bittleston. |
nove to accept the audit findings as presented.

MEMBER STRASBURG  Second. Bepsy Strasburg.

CHAI RVAN ROBB: (kay. We have a notion and a
second. Any further discussion? Seeing none, I'Il call for
the vote. Al of those in favor, signify by saying aye.

(The vote was unaninously in favor of the notion)

CHAI RVAN ROBB: (Opposed? Mbtion passes.

VW will nove back to Agenda Item Nunber 8,
acceptance of C aim Technol ogi es | ncorporated audit findings
for the State of Nevada Public Enpl oyees' Benefits Program
third-party admnistrator, UVR, for the period April 1st,
2023, to June 30th, 2023, for possible action. Caim
Technol ogi es | ncor por at ed.

M5. AMATO For the record, this is Joni Amato.
So the scope of the audit included all clainms processed
during the period of April 1, 2023, through June 30th, 2023,
and included both nedical and dental clains. The nedical and
dental clains paid during the quarter four totalled

approximately 57 mllion dollars and included approxi mately
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188, 000 cl ai ns.

The audit included the follow ng conponents:
Quarterly performance guarantee validation, 100 percent
el ectronic screening with 50 targeted sanples, a
statistically valid and stratified random sanpl e of 200
clainms, data analytics. The audit also included an annual
operation and review and eligibility verification
incorporating eligibility data obtained from TELUS Heal t h.

In our auditor's opinion, the financial accuracy
and overall accuracy inproved this quarter, but we did not
see an inprovenent in claimturnaround tinme. Performance
guarantees for both financial accuracy and overall accuracy
were met, but the two performance guarantees for claim
turnaround tinme were not net. This results in a penalty of
two percent of the admnistrative fees for the quarter or
$25, 887. 16.

W recommend that the financial errors identified
in the random sanple audit are reviewed to ensure that root
causes have been identified, and in claimprocessor training,
there are systemfractions that need to take place have been
made. Simlarly, we recommend review ng the electronic
screening and targeted sanples. Results to focus in on,
potential opportunity for recovery and just inprovenent in

the systens itself.
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We al so recommend that PEBP reviewthe
eligibility verification results to determine if the
i mprovements -- if their inprovenents could be nmade in the
work flow in honor of reducing any paynents for ineligible
menber s.

Any questions regarding the UVR report?

CHAI RVAN ROBB: Any questions fromthe conmttee?
Board Menber Kell ey.

MEMBER KELLEY: Thank you, Chair Robb. Thank you
for the order. | guess |I just heard you say one of the
i nprovenents that could occur is PEBP could review the work
flowto ook for inefficiencies. You know, | think that,
obvi ously, we have been working with UVR now for al nost two
years because they cane on for inplenentation purposes
think in January of 2022. So we are kind of two years in to
this relationship, even though they've only been paying
clainms for, you know, 18 nont hs.

So | just wonder -- Ch, |I'msorry about that
nasty echo. | think someone has got their mc open.

| wonder if there's other recommendations that
you have -- that you could nmake that would hel p us help UWR
get this right. You know, | nean, | think ultinmately we all,
UVR, PEBP, the board, we want, you know, obviously we need

these netrics to be nmet because it's providing service to our
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enpl oyees. And, when they're not nmet, the services to our
enpl oyees get inpacted. And, definitely, | think the netrics
around especially our providers getting paidin a tinely
manner and in a correct manner is really inportant because we
do have sone very small work centers where if a provider
says, you know what, |I'mnot taking new patients until you
resolve this issue, it really has a significant inmpact on our
popul ati on. And when our popul ation are inpacted, you know,
t hey use sick days, they can't work. You know, ultimately we
want everyone to be healthy and at work, | guess, unless
they' re on annual | eave.

So, you know, pointing back at you, are there
ot her recomendati ons that you have that could help, you
know, us manage and assist UVR in getting these things right?

M5. AMATO  Sure, sure. This is Joni Amato.
| ook back at the year in total, because even though this was
fourth quarter, | |ooked at the errors throughout the year to
see if there's sonething that's repeated. And | think maybe
t aki ng sonme of those issues that we see repeatedly, we see
sonme provider discounts not being applied appropriately and
maybe | ook at renediation plan. How do we fix these? Ask
UVR to | ook at these and provide feedback on how do these
errors occur and how were they renediating that to stop that

from happening in the future.
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Earlier in the year, we nmet with UVR to talk
about duplicate clains, because we had seen a lot in the
el ectronic screening and they have been inpl enenting sone
system changes to help renediate that problem So I think
sonme of that type of activity and sone of the other
categori es woul d be beneficial.

CHAI RVAN ROBB: Ckay. Thank you.

Any further -- Board Menber Weeks.

MEMBER WEEKS: Thank you, Chair Robb. The only
guestion | have is this at risk and | see it's one percent.
| s that one percent of their total contract year paynent?
Li ke, what is that one percent exactly? I[I'msorry. |'mKkind
of new to the contract.

M5. AMATO So this is Joni Amato. |'msorry.
Li ke, the one percent penalty fee?

MEMBER WEEKS: Yes.

M5. AMATO It's one percent of your
adm ni strative fees that you' re paying UMR

MEMBER WEEKS: Ckay. Thank you.

M5. AMATO  Sure.

CHAI RVAN ROBB: Any further questions or
di scussion? Seeing none, this is an action item

MEMBER Bl TTLESTON: This is Leslie Bittleston. |

nove to approve the audit findings for UVR as presented.
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MEMBER KELLEY: Mchelle Kelley. [I'll second
t hat notion

CHAI RVAN ROBB: (kay. W have a notion and a
second. Any further discussion? Seeing none, I'Il call for
the vote. Al of those in favor signify by saying aye.

(The vote was unaninously in favor of the notion)

CHAI RVAN ROBB: All of those opposed? Mbdtion
passes.

W will nove on to Agenda Item Nunber 10,
di scussi on and possi bl e action regardi ng UVR perfornmance
under a contracted third-party adm nistrator services.
Cel estena d over, Executive Director. For possible action

M5. GLOVER: This is Celestena G over for the
record. This agenda itemwas essentially to provide the
board the opportunity to discuss the concerns they may have
with how things are going wwth UVMR. They've had four
guarterly audits. They've had sone penalty inposed each
quarter. And, so, typically, we keep our discussions tied to
the audit itself. But | know there's been some concerns
expressed to ne either by nenbers or board nenbers or
providers in regards to the services that UMR provides.

So this is just an opportunity for the board to
have a nore open discussion about any concerns they have and

any direction they want to provide staff or our vendors in
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relation to going back to taking sone additional action
outside of what the audit has recomended.

CHAI RVAN ROBB: Before | go on to Board Menber
Kelley, | do appreciate this agenda item being on here. And
| have a question. There has been audit findings in all four
guarters. But you, as staff, are you confortable in seeing
progress -- Even though there are findings, do you see
progress becom ng nore confortable with the process?

M5. GLOVER: This is Celestena dover. W are
seeing that the audits are inproving, the results. W are
seeing novenent in a positive direction. | think fromny
point of viewl'ma little bit frustrated because | want to
see it better faster

You know, we've had previous relationships with
other TPAs and this is not the experience we historically
have had. And | do know that we get calls or letters from
providers. W get calls and letters fromnenbers that are
frustrated because they go to their doctor, and their doctor
or their dentist, who ever, is com ng back and saying, |
haven't even been paid for your last visit. And then we get
called. Wiy isn't this paid. |Is nmy benefit not covered?
And then we need to direct them back to UWVR

I know UVR has a process they go through. W' ve

di scussed sonme of those and | think some of the things in
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pl ace are necessary, |ike review ng prior to adjudication for
paynment. But, at the same tine, the longer it takes for
turnaround tinmes, the nore we get calls. It's frustrating
for the nenber or the provider, but there's also nore work on
staff because you see us doing nore appeals, you know, we're
trying to respond in a positive manner to address the
concerns of everybody. And, you know, |'ve been asked how do
we make it better and, you know, I'mtrying to cone up with
sone ideas, but | really need sone feedback fromthe board on
what they're hearing fromthe nenbers that they represent.
And is there anything specific that you want staff to | ook at
to work with UMR directly?

CHAI RMAN ROBB: This is Chair Robb again. |'m
going to follow up. | appreciate that. What do you need out
of the board? Before we get in to too nmuch board di scussion,
how can the board help staff rectify the issues that you see?
How can | help you? How can the board help you get to a
better spot? That's -- | want to help you. It's just |
don't know how at this point.

M5. GLOVER: Cel estena G over for the record.
think it's understandi ng specifics that you may be hearing
versus -- We get information, but | know that nenbers talk to
each other, providers talk to each other. Menbers and

providers nmay be talking to you. So is there sonething
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specific that you've heard that you would |ike us to ook in
to? |Is there sonme thing that you think maybe we can do
differently? W're reviewng it and we're | ooking at the
audit specifically. And then if we get a call or a conplaint
or even if we get positive feedback, typically we don't hear
fromthe people that are happy. W're going to hear fromthe
peopl e that are not happy because sonet hi ng has gone w ong.

So I"'mreally looking for the board' s experience,
the board's concerns if any of your nenbers, co-workers,
ot her advocacy groups -- | cannot talk -- that you may have
heard fromthat have had specific issues or concerns that my
or may not have conme to PEBP directly. So it's nore of ais
t here sonething specific that you' re hearing that you can
provide to us that we can take that along with what we're
hearing to get back with our vendor and say, okay, here's al
the issues. You've giventine to the board to express their
concerns and here's the plan, let's develop a plan that we
can hopefully resolve the issues that we're seeing. | hope
t hat hel ps.

CHAl RVAN ROBB: And | understand what Ms. d over
is asking and I hope that all of the board nmenbers understand
bei ng a board nmenber, we don't have to wait for these
neetings to reach out to Ms. dover and staff to ensure that

we are continuing to comuni cate what we are hearing and
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continuous drive to nmake things better for our nenbers.

So, with that, | will go on to Board Menber
Kel | ey.

MEMBER KELLEY: Thank you, Chair Robb. Mchelle
Kelley for the record. And | appreciate the thoughtful
approach to this agenda item | guess | feel -- | guess |
woul d |1 ke to request that perhaps this agenda item be pushed
to a future neeting. W, you know, there was significant --
there were a nunber of issues in the south with UVR paying
claims. Unfortunately, due to the events yesterday, nany --
wel |, none of the advocacy groups were able to attend today.
And | think that, you know, that started rather early
yesterday and so we didn't even really get public comrent
fromthose groups and also the individuals in the south from
NSHE, because | know they have been the squeaky wheels. So
woul d i ke to give those individuals and those groups an
opportunity. And, obviously we have audits every quarter.
You know, | know that UVR have spent tine trying to address
the participant issues in the south and I do believe that
t hey have put in place sone processes that are hel ping our
partici pants.

So | think that, you know, | really -- | do want
to conmend themfor taking the time out to neet with UNLV

faculty and staff and really |ooking and listening to the
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concerns of those groups. As | say, so saying that, the
groups were unable to be here today.

And, just a last coment is that | think --
think that we're probably at the place where we need a
remedi ation plan of some description. | think that UVR have,
you know, have been nmaking strides to inprove, so | am you

know, a year in, Q4 of the last plan year, you know, we're

still -- they're still identifying issues.
So | think that this -- | definitely have
guestions for UMR. |I'mnot sure why it is taking so long to

fix these issues, especially since we had a contract with
Heal t hNSCOPE who t hey absorbed. So we're not even -- | know
that we're a new client because they changed platforns for
us. But, you know, our plan is not newto the group as a
whole. And so | would like to personally hear fromUWR to
hear their response, maybe an aggregate to kind of the four
audits. But | also think that staff should perhaps start
t hi nki ng about a renedi ation plan. And thank you for the
tinme.

CHAI RVAN ROBB: Gkay. Thank you. This is Chair
Robb again. | understand what Board Menber Kell ey has
expressed. And | think it's the duty of this board to work
to make things better for our nenbers. So | will work with

Ms. Jover to cone up with an agenda itemfor a future
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neeting very simlar to this one but to also ask UVR to be
present so we can ask them questions. It's not agendized for
us to ask UWR questions today. But nmaybe on a -- Not maybe.
But on a future board agenda we w || have sonething very
simlar and make it open to ask UVR questions to ensure we
are getting better and going forward.

Any ot her board nmenber comments or questions?

Board Member Weeks.

MEMBER WEEKS: Thank you, Chair. | just want to
say thank you for the candor. | think it's hard -- | nean, |
work at the state as well, and | just want to say that |

think that these benefits obviously are one of the few things
that we have to offer our staff and it's super inportant.

And the noney we're spending it's their contributions, our
state taxpayer dollars, they're limted. And so | do support
hol di ng our vendors accountable. And | just want to be clear
on ny stance. And | also feel to make sonme of those
decisions, if it's available next time we neet, to have nore
i nformation about sone specific concerns about generally
maybe sonme three dockets that you' re hearing staff know that
provi ders are conpl ai ni ng about, nenbers are conpl ai ni ng
about, just to help us be better inforned. | nmean, | can ask
ny staff. But | would rather know, |ike, what you're hearing

as well. And then al so thinking about, |ike, provider
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surveys and other things that we've done, if we can see
should of that information. That will help, | think, the
conversation. That's ny only request.

CHAI RVAN ROBB: Any further board menber
coments? Yes. | can't see. You're kind of out of the
screen there. So go ahead.

MEMBER MCCLENDON: This is Jennifer MC endon for
the record. | would just like to follow up on Board Menber
Weeks' comment and say from ny perspective nost of what |
hear is that people's providers are leaving the plan. And,
in northern Nevada where we have limted providers, that's a
significant concern. But it's hard for ne to understand what
is anecdotal, like, what is soneone crying because they have
| ost their one provider that they |ove and what is, like, a
broader issue. So |'mwondering if we can get some sort of
report of how many providers have been lost in the |last two
years, maybe broken apart by region. Because just fromny
own experience hearing nenbers' conplaints from experiences
when they cone to nme, that seens to be a bigger issue. |
hear about, you know, appeals processes and things |ike that
as well. But nostly people are distressed when they can't
use the providers they've been using.

CHAI RVAN ROBB: Okay. Any further comrents?

This is an action item And | think the
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di scussi on has given staff quite a bit of direction. Do we
need to have a notion or are you good with -- is staff good
with where we're at with the discussion or do you want a
notion to wap up the discussion?

M5. GLOVER This is Celestena Gover. |'m good
with it as long as we're not breaking any rules.

M5. MOONEYHAN:. This is Brandee Moneyhan, Lead
| nsurance Counsel. |If the board does not want to take any
specific action today, it does not violate the open neeting
I aw.

CHAl RVAN ROBB: | couldn't hear all of that. |
apol ogi ze. But what | know of it says for possible action.
It doesn't nmean we need to take action.

M5. MOONEYHAN: Correct.

CHAI RVAN ROBB:  And | think the discussion has
led us to an outcone that we know where we're going to go.

So, wth that, any further discussion on Agenda
| tem Nunber 10 before we cl ose?

UNI DENTI FI ED SPEAKER:  Chai rman Robb, is there
any chance | can conmment here?

CHAI RVAN ROBB: No. [It's not agendi zed for UMR
comrent and | wouldn't want to go out of turn at this point.

UNI DENTI FI ED SPEAKER:  Fair enough. |

understand. | appreciate all the comrents that have been
CAPI TOL REPORTERS (775) 882-5322
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made today and we' Il take those in to consideration when we
respond next tine. Thank you.

CHAI RVAN ROBB: Yeah. We'Ill make sure it's
agendi zed so we can get a full interaction with you and your
group to figure out how we nove forward.

UNI DENTI FI ED SPEAKER:  Sounds good. Thank you.

CHAI RVAN ROBB: Ckay. Thank you.

M5. KUNNEL: Chair Robb, this is Radhi ka Kunnel,
Deputy Attorney General. |f the board wishes to put this
matter back on the agenda on a future date, that maybe could
be a notion. Like, | agree with Brandee, that because it's a
possi ble action, if the board does not wish to take possible
action on it, it doesn't violate the open neeting | aw.
However, if you wish to bring this back at a future date,
maybe a notion is warranted.

CHAI RVAN ROBB: Ckay. | would entertain a notion
to bring this agenda item back with the additiona
information di scussed during this nmeeting.

MEMBER KELLEY: M chelle Kelley. So noved.
Sorry.

MEMBER Bl TTLESTON: We'Il all nmake a notion. So
second.

CHAI RVAN ROBB: So we have a notion and a second

to bring this agenda item back with the additiona
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information to discuss during this agenda item Al of those
in favor of the notion signify by saying aye.
(The vote was unanimously in favor of the notion)

CHAI RMAN ROBB: Al |l of those opposed? Motion
passes.

W will close Agenda |Item Nunber 10 and nobve on
to Agenda Item Nunber 11, public comment. Public comrent
will be taken during this agenda item Coments are limted
to three mnutes per person at the discretion of the
chai rperson. Persons making public comment need to state and

spell their name for the record at the beginning of their

testi nony.
Do we have any public comment in Carson GCity?
MR ERVIN:. Good afternoon. Kent Ervin,
E-r-v-i-n, Nevada Faculty Alliance. | have several itens |

want to address related to today's neeting.

First, the contract report was in the board
packet under Agenda Item 5, the usual discussion was not
agendi zed. | had a question about the Via Benefits contract,
whi ch the question was raised last time why Via Benefits was
not listed as a contract, and we were told it was a no cost
contract. But when it does show up on the list, it's a 1.5
mllion dollar contract over tinme. So, certainly, | would

have hoped the board woul d have asked about that, but it
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wasn't agendi zed, so maybe we can get the contract report at
anot her tine.

Regarding the increase in the deductibles for the
hi gh deducti bl e health plan per IRS m nimuns, of course,
that's sonmething we have to do. But that's a higher cost for
participants. And, to keep the plan value and benefits the
sanme, there ought to be an offsetting benefit change, either
an increase to the HSA contribution or sone other change now.
You know, the hundred dollar difference, maybe a hundred to
$200 difference isn't huge at this point, but overtine that
will nove the benefit design of the program And so that's
sonething that really ought to be discussed in ternms of
policy. Since it's the mninmm probably the policy should
be that it's at the m ninmum and you woul dn't have to have a
board notion just to raise it to what you have to do. But,
anyway, also to have a fornula for what el se happens with the
program

W noved forward to the rate setting in | presune
March. I n the policies and procedures docunent for PEBP, it
states that the enployer contributions, the state subsidy,
are identical across all three plans in each tier. But, in
fact, in last year's -- in FY 23 and 24 rates, that's not
quite true anynore. The enployer contributions were adjusted

in adifferent way to make the prem uns not vary at all.
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So that's goi ng agai nst your own policy. And I
see no reason not to keep that policy because it was put in
for a reason and that was to be fair to all participants
across all plans by providing the same enpl oyer contribution.
And then if participants choose to pay differential cost for
different various plans. The differentials are not huge now,
but particularly with the HMO increases, they could get
| arger and so that needs to be addressed.

Finally, and this is related to the conversation
about UMR, and | appreciate you bringing that back and
al l owi ng our UNLV col | eagues, southern Nevada col | eagues to
chinme in on those issues which have been rai sed nore down
there than in the north, although there are also issues in
the north. | would say that it's also PEBP's responsibility
to respond to issues and conplaints. And what we've seen and
|*ve heard fromconstituents over the |ast period of tinme is
we don't feel |like we have anyone we can go to at PEBP
anynore. It used to be if you needed to escal ate an issue,
the quality control officer was the person who had your back,
who you could talk to, who worked with the various entities
and deal wth the problemand help get problens resolved for
your nenbers.

Now that's becone a very kind of inpersona

process. You get an e-mail back that's not even signed by a
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person. It just says fromquality control. The nenber we
heard fromtoday has had sinm|ar experiences. And so ny
question is, well, who are we supposed to go to for help when
there is a situation that a nenber needs help to go between
UVR, the provider, and PEBP and fingers being pointed in
various directions and they're just at wt's end. And then
there needs to be sonebody to go to at PEBP who would really
care and hel p that nmenmber. Thank you.

M5. OSBORNE: Thank you for allow ng ne again.

Kelly Gsborne, K-e-l-1-y Os-b-o0-r-n-e. Just to follow up
wi th what Kent was just saying. 1'Il give you a for instance
what happened to nme in Cctober when | cane in to this -- cane

into PEBP to talk to sonebody about the transpl ant
procedure, | asked the quality control officer if | could
nmeet wth himin an office. | was told, no, |I had to neet
with himin a open roomwhere there were nenbers of the
public avail abl e, sandw ch vendors, people neeting with their
other staff. | wasn't even given an opportunity for a
private conversation. | just feel like |I've been dism ssed.

You guys are better than this. You guys want
better for your nenmbers. | trust that you guys will keep our
interest at heart. Thank you.

M5. OPFERMAN. Hello. Tess Opferman here on

behal f of the AFSCMVE retirees. | will keep this brief. But
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| just want to echo sone of the concerns that we've heard
fromthe last two public comments. | know that the retirees
have sim | ar concerns and often times asked for kind of a
poi nt person that they can go to with questions, concerns.
Especially when we're dealing with retiree popul ation, they
don't necessarily know how to navigate on |ine systens or
navi gate communi cation bases that way. And so | just want to
echo that because | think it is inportant. And | know they
specifically have asked for some sort of point person within
PEBP that can help them Like | said, an onbudsman of sorts
that can hel p them navi gate conplaints and be a person, an
actual nunber they can call, an e-mail they can e-nmail that's
not just a conplaint systemon line. So thank you for that.

UNI DENTI FI ED SPEAKER ~ Chair Robb, that is al
the public coment we have in Carson City. And we do not
have any virtually. Jack, we can't hear you right now.
Chair Robb, we can't hear you right now. You're on nute.

CHAI RVAN ROBB: So sorry. W'Ill close Agenda
| tem Nunber 11

We're on to Agenda Item Nunber 12, which is
adjournment. And we w Il stand adjourned until the next
nmeeting. Thank you very nuch.

(Hearing concluded at 12:12 p.m)
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STATE OF NEVADA )
CARSON CI TY )

|, CHRISTY Y. JOYCE, Oficial Court Reporter for
the State of Nevada, Public Enpl oyees' Benefits Program
Board, do hereby certify:

That on Thursday, the 7th day of Decenber, 2023,
was present, via Zoom for the purpose of reporting in
verbatim stenotype notes the within-entitled public neeting;

That the foregoing transcript, consisting of pages
1 through 84, inclusive, includes a full, true and correct

transcription of ny stenotype notes of said public neeting.

Dat ed at Reno, Nevada, this 30th day of Decenber,
2023.

CHRI STY Y. JOYCE, CCR
Nevada CCR #625
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