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Diabetes Care Management – Financial Summary

Total Health ManagementInc Jul-Dec23, Pd Through Feb24 2

*Non-Participant is defined as a member who has been diagnosed 
with diabetes,  but is not enrolled in the program

*Analysis based on active membersSummary Participants
Non-

Participants Variance

Enrollment

Avg # Employees 5 2,502 -99.8%

Avg # Members 7 3,135 -99.8%
Member/Employee Ratio 1.4 1.3 12.0%

Financial Summary

Gross Cost $7,815 $17,156,945
Client Paid $2,881 $13,874,722
Employee Paid $4,934 $3,282,223
Client Paid-PEPY $1,152 $11,092 -89.6%
Client Paid-PMPY $823 $8,851 -90.7%
Client Paid-PEPM $96 $924 -89.6%
Client Paid-PMPM $69 $738 -90.7%

High Cost Claimants (HCC's) > $100k

# of HCC's 0 17
HCC's / 1,000 0.0 5.4 0.0%
Avg HCC Paid $0 $203,345 -100.0%
HCC's % of Plan Paid 0.0% 24.9% 0.0%

Cost Distribution - PMPY

Hospital Inpatient $0 $1,950 -100.0%
Facil ity Outpatient $36 $3,574 -99.0%
Physician $788 $3,327 -76.3%
Total $823 $8,851 -90.7%

Annualized Annualized
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Diabetes Care Management – Utilization Summary

Total Health ManagementInc Jul-Dec23, Pd Through Feb24 3

*Non-Participant is defined as a member who has been diagnosed 
with diabetes,  but is not enrolled in the program

*Analysis based on active members
Summary Participants

Non-
Participants Variance

Inpatient Facility
# of Admits 0 172
# of Bed Days 0 988
Paid Per Admit $0 $23,499 -100.0%
Paid Per Day $0 $4,091 -100.0%
Admits Per 1,000 0 110 -100.0%
Days Per 1,000 0 630 -100.0%
Avg LOS 0 5.7 -100.0%
# of Admits From ER 0 120 -100.0%

Physician Office
OV Util ization per Member 4.4 8.8 -50.0%
Avg Paid per OV $104 $107 -2.8%
Avg OV Paid per Member $456 $949 -51.9%
DX&L Util ization per Member 9 24.5 -63.3%
Avg Paid per DX&L $58 $59 -1.7%
Avg DX&L Paid per Member $521 $1,454 -64.2%

Emergency Room
# of Visits 0 448
Visits Per Member 0.00 0.29 -100.0%
Visits Per 1,000 0 286 -100.0%
Avg Paid per Visit $0 $3,160 -100.0%

Urgent Care
# of Visits 0 658
Visits Per Member 0.00 0.42 -100.0%
Visits Per 1,000 0 420 -100.0%
Avg Paid per Visit $0 $81 -100.0%

Annualized Annualized



Quality Metrics

Total Health ManagementInc Jul-Dec23, Pd Through Feb24 4

All member counts represent members active at the end of the report period.
Quality Metrics are always calculated on an incurred basis.
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Annual office visit 6 6 0 100.0% 2,872 2,774 98 96.6%
Annual dilated eye exam 6 3 3 50.0% 2,872 1,072 1,800 37.3%
Annual foot exam 6 3 3 50.0% 2,872 1,350 1,522 47.0%
Annual HbA1c test done 6 6 0 100.0% 2,872 2,451 421 85.3%
Diabetes Annual l ipid profile 6 6 0 100.0% 2,872 2,239 633 78.0%
Annual microalbumin urine screen 6 4 2 66.7% 2,872 2,018 854 70.3%

Diabetes
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