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Diabetes Care Management – Financial Summary

Total Health ManagementInc Jul-Sep23, Pd Through Nov23 2

*Non-Participant is defined as a member who has been diagnosed 
with diabetes,  but is not enrolled in the program

*Analysis based on active members
Summary Participants

Non-
Participants Variance

Enrollment

Avg # Employees 4 2,416 -99.8%

Avg # Members 5 3,028 -99.8%
Member/Employee Ratio 1.3 1.3 0.0%

Financial Summary

Gross Cost $3,213 $7,523,845
Client Paid $1,088 $5,716,834
Employee Paid $2,126 $1,807,010
Client Paid-PEPY $1,088 $9,466 -88.5%
Client Paid-PMPY $870 $7,552 -88.5%
Client Paid-PEPM $91 $789 -88.5%
Client Paid-PMPM $73 $629 -88.4%

High Cost Claimants (HCC's) > $100k

# of HCC's 0 6
HCC's / 1,000 0.0 2.0 0.0%
Avg HCC Paid $0 $185,735 -100.0%
HCC's % of Plan Paid 0.0% 19.5% 0.0%

Cost Distribution - PMPY

Hospital Inpatient $0 $1,567 -100.0%
Facil ity Outpatient $0 $3,047 -100.0%
Physician $870 $2,938 -70.4%
Total $870 $2,938 -70.4%

Annualized Annualized
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Diabetes Care Management – Utilization Summary

Total Health ManagementInc Jul-Sep23, Pd Through Nov23 3

*Non-Participant is defined as a member who has been diagnosed 
with diabetes,  but is not enrolled in the program

*Analysis based on active members

Summary Participants
Non-

Participants Variance

Inpatient Facility
# of Admits 0 82
# of Bed Days 0 405
Paid Per Admit $0 $16,650 -100.0%
Paid Per Day $0 $3,371 -100.0%
Admits Per 1,000 0 108 -100.0%
Days Per 1,000 0 535 -100.0%
Avg LOS 0 4.9 -100.0%
# of Admits From ER 0 58 -100.0%

Physician Office
OV Util ization per Member 4.8 8.7 -44.8%
Avg Paid per OV $58 $93 -37.6%
Avg OV Paid per Member $279 $816 -65.8%
DX&L Util ization per Member 16.8 25.0 -32.8%
Avg Paid per DX&L $12 $57 -78.9%
Avg DX&L Paid per Member $205 $1,422 -85.6%

Emergency Room
# of Visits 0 219
Visits Per Member 0.00 0.29 -100.0%
Visits Per 1,000 0 289 -100.0%
Avg Paid per Visit $0 $3,261 -100.0%

Urgent Care
# of Visits 0 291
Visits Per Member 0.00 0.38 -100.0%
Visits Per 1,000 0 384 -100.0%
Avg Paid per Visit $0 $71 -100.0%

Annualized Annualized



Quality Metrics

Total Health ManagementInc Jul-Sep23, Pd Through Nov23 4

All member counts represent members active at the end of the report period.
Quality Metrics are always calculated on an incurred basis.

Participant Non-Participant

Condition Metric
#Members 

in Group
#Meeting 

Metric

#Not 
Meeting 
Metric

% Meeting 
Metric

#Members 
in Group

#Meeting 
Metric

#Not 
Meeting 
Metric

% Meeting 
Metric

Annual office visit 5 5 0 100.0% 2,730 2,629 101 96.3%
Annual dilated eye exam 5 2 3 40.0% 2,730 1,055 1,675 38.6%
Annual foot exam 5 3 2 60.0% 2,730 1,249 1,481 45.8%
Annual HbA1c test done 5 5 0 100.0% 2,730 2,305 425 84.4%
Diabetes Annual l ipid profile 5 4 1 80.0% 2,730 2,089 641 76.5%
Annual microalbumin urine screen 5 4 1 80.0% 2,730 1,923 807 70.4%
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