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THURSDAY, NOVEMBER 21, 2024, 9:07 A M

---000---
CHAI RPERSON GRI MMER:  Good nor ni ng, Everyone.

This is the Public Enpl oyees Benefits Program neeting on

November 21st, 2024, at 9:00 a.m The exact tine is 9:07.

We're conducting this neeting in Carson Cty. | would like

to call

Ginmer.

the neeting to order

And, Staff, would you pl ease take roll
M5. CRANE: Good norning, Everyone. Chair

CHAlI RPERSON GRI MMER:  Present .
M5. CRANE: M chelle Kelley.
MEMBER KELLEY: Here.

MS. CRANE: Ji m Barnes.

MEMBER BARNES: Here.

M5. CRANE: Jennifer MC endon.
MEMBER MCCLENDON:  Here.

M5. CRANE: Janell Wodwar d.
MEMBER WOODWARD:  Her e.

M5. CRANE: Bepsy Strasburg.
MEMBER STRASBURG  Here.

MS. CRANE: Stacie Weks.
MEMBER WEEKS: Here.

M5. CRANE: Thank you. W do have a quorum
CAPI TOL REPORTERS (775) 882-5322
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Pl ease renenber to state and spell your name for our
reporter. Thank you

CHAI RPERSON GRI MMER:  kay. We'll now nove on to
Agenda |tem Nunber 2, public comment. Public conment will be
taken during this agenda item No action nay be taken on any
matter raised under this itemunless the matter is included
on a future agenda as an item on which action nmay be taken
Public coments to the board will be taken under advi senent
but will not be answered during the neeting.

M5. OPFERMAN. Good norning, Chair, Menbers of
the Board. For the record, ny nane is Tess Opferman. | am
here on behalf of the AFSCME retirees. | know | cone to nost
neetings and sort of say the same talking points, so | am
repeating sone of the those tal king points about the health
rei mbur senent arrangenent.

| did want to update you. W sent out a survey
to our nmenbers earlier this fall and have received quite a
bit of feedback about the anobunt our retirees are paying for
their health care and who is using their HRA accounts. W're
still kind of collecting that data and creating a one-pager,
so, as soon as we get that done, I'lIl give that to the board
and to staff.

But, in the nmeantine, | just wanted to give you

sone high level takeaways that we've gotten back so far. So,
CAPI TOL REPORTERS (775) 882-5322




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

the first piece being roughly 50 percent of our respondents
are showing that they just clearly don't even understand
their HRA benefit. W asked them how much they receive for
their HRA, how nmuch they receive from PEBP, how nuch they
receive fromVia Benefits. People either couldn't give that
nunber or gave nunbers that are just out there, $3,000,

$5, 000, nunbers that are just not even possible for the
amount that that HRA can be.

So, | just want to flag that, because |I know t hat
some of the concerns that | brought to this board are that
our retirees aren't using that account because they, A don't
know how or don't know what it is. And so | just think
across the board we need to be really doing some nore work to
make sure retirees understand how to use that, what the
account is, what it's for. Because, if we have 50 percent of
peopl e com ng back just giving nunbers that aren't possible,
that really shows a flaw to us.

And then I'll also just say, so, of the 50
percent that do understand their benefit and say they use it,
they are very clear that it is not nearly enough to cover
their health care costs. Their health care costs are in the
range of $600 a nmonth, $900 a nonth, a thousand dollars a
nonth. W have respondents, you know they -- There was a

portion where they could wite their own experiences. And
CAPI TOL REPORTERS (775) 882-5322
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one person said it perfectly. She said, nmy health care costs
go up every year. M HRA has never gone up or at |east not
since 2015.

So, | know | just continue to bring that story to
the board. | wanted to, like | said, when we get the
official, when we pull our one-pager together and get all the
data, I'lIl get that to all of you, because | think it's
really useful. So, with that, | appreciate your tine.

CHAI RPERSON GRI MMER:  Thank you.

Okay. Next public coment in Carson.

Okay. Seeing no further public comment in
Carson, do we have any public conment on |ine?

MR HOPKINS: Yes, we do, Madam Chair. W have
about 11 in the |lobby right now |'Il get the public coment
slide up. As a rem nder, joining the Zoom matter as an
attendee is for making public comment only. |If you do not
wi sh to make a public comment, please | eave the neeting so
you are not accidentally called upon, and please watch it via
t he YouTube |ive streamon the PEBP YouTube channel. The
link for the live streamis also |ocated on the agenda on the
PEBP website.

For those who have joined for public coment,
your nane or |ast four digits of your phone nunber will be

announced, and you'll be advised you have been unnuted.
CAPI TOL REPORTERS (775) 882-5322
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Pl ease fully state and spell your nane for the record and
proceed with your conments.

Debbi e Arteaga, please --

M5. ARTEAGA: Hi. Good norning. Can you hear

MR. HOPKINS: Yes, we can. Please slowy spel
and state your nane for the record.

M5. ARTEAGA: (Okay. M nane is Debbie Arteaga.
That's D-e-b-b-i-e A-r-t-e-a-g-a. And I'mthe chair of the
Faculty Senate at UNLV.

| want to speak against the elimnation of the
HMO. 1'Il begin with continuity of care. Many doctors on
the HVMO do not accept PPO insurance. Several colleagues have
provi ders such as primary care providers, PCPs, specialists,
and pediatricians for their children that they or their
chil dren have seen for years. Their primary care provider
has a full picture of their health, as it is a coordinated
care nodel. Their PCP sends themto specialists if needed
and receives -- and receives the results of all visits and
tests. PCPs and specialists work together seam essly in
providing health care for their patients. New providers wll
require the transfer of all health records and will disrupt
t he provider-patient relationship.

For those with chronic conditions, finding a new
CAPI TOL REPORTERS (775) 882-5322
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specialist will be difficult. [I'll give you the exanple of a
patient who is getting chenotherapy three tinmes a week. They
will not be able to find another oncologist until they
receive their new insurance card on July 1st, 2025, as
providers require this informati on before they will schedule
appointnments. It can take nonths to find a new provider as a
new patient. And, in the interim they wll not receive

l'i fesavi ng chenot her apy.

Col | eagues have many ot her health care conditions
that need continuity of care. Many doctors on canpus have
al so contacted ne. They nentioned that the southern Nevada
nmedi cal community will be thrust in to chaos because many PPO
provi ders are not accepting new patients. There will be a
| arger nunber of patients requiring care fromthe same poo
of doctors and specialists.

According to US News and Wrld Report, Nevada
al ready ranks as 50th for access to health care and 49th in
i nsurance cover age.

Doctors are arguing that there will be serious
repercussions to health care. For exanple, they are
concerned that nedical conditions will be diagnosed too |ate
to treat successfully, as patients will forego preventive
care.

Now I' |l quickly address hiring and retaining
CAPI TOL REPORTERS (775) 882-5322
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enpl oyees. UNLV has always prided itself on the quality of
our enpl oyees. Sonme col | eagues have told ne that they wll
have to leave UNLV if the HMOis elimnated. In sone
searches, the commttees were not able to hire their top

choi ces because these candi dates bal k at our benefits as they
exist now Elimnating the HMO option will exacerbate this
problem Thank you for your tinmne.

MR. HOPKINS: Thank you.

Davi d Kel sey, please fully state and spell your
name for the record, if you wish to make public conment.
David, | see your mic is unnuted. David, I'lIl try com ng
back to you, okay.

Caller with the last four digits 6837, please
press star six to unnmute and please state and spell your nane
for the record.

MR ERVIN. Hello. This is Kent Ervin. There's
a very large echo on the line. Can you hear ne?

MR, HOPKINS: Yes, we can.

MR ERVIN. Kent Ervin, K-e-n-t E-r-v-i-n, Nevada
Faculty Alliance. |I'mtrying to speak over the echo.

Good norning, Chair Ginmer, Vice Chair Kelley,
Board Menbers, Executive Oficer dover. W have seen the
witten conments from many partici pants opposing the

elimnation of the HVMJ EPO pl an option. They are
CAPI TOL REPORTERS (775) 882-5322
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legitimately frightened that a plan they depend on for
control of unexpected costs and for essential providers wll
be taken away.

W appreciate the hard work of the PEBP staff and
board nmenbers on behal f of participants and that fisca
deci sions can be difficult. Please trust nenbers to know
their needs. They may be uncertain about sonme plan option
details, which is an education issue, but they know what they
are payi ng, they know how they're being billed, and what
their risk tolerance is subject to and respect their
concerns.

The NFA opposes the elimnation of the HMJ EPO
plan. The results of the HMO RFP need to be taken in to
account, but a plan with a cost structure simlar to the HVO
and including the unique providers in the southern HMO
network is essenti al

The | ow deducti bl e plan should be the true mddle
plan with a nodest deductible, co-pays, and co-insurance.
Gving it a pseudo-HMO structure will raise the prem uns and
is not a good solution. The HMJ EPO option should be a zero
deductible plan with no co-pay and no co-insurance.

The 20 percent to 30 percent of participants on
the HVMO are willing to pay higher nmonthly prem unms in

exchange for certainty and out-of-pocket costs and access to
CAPI TOL REPORTERS (775) 882-5322
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their current providers, as Dr. Arteaga nentioned.

For a famly, the current FY 2025 premiumfor the
HMY EPO is actually $38 per nonth lower than it was in FY
2021. So their costs have not risen |like the other options.
The | ow deducti bl e plan should be positioned between the HVO
and the | ower cost high deductible plan.

Pl ease refer to ny witten statenent submtted
with our faculty survey results and for additional policy
reasons to retain the three plan options. There are
substantial demands for the HMO  And | ower out - of - pocket
costs are rated nore inportant than |ower nonthly prem uns.

Finally, making a nmajor plan design change in
January, shortly before rate setting in March, during the
| egislative session, is not a wise strategy. The strategic
pl anni ng sessi on reconmended del ayi ng pl an desi gn changes
until the FY 2027 plan year. That makes sense and applies
especially to a major change like restructuring the plan
options. PEBP nenbers are demandi ng that the three plan
options, including the HMO be retained. Thank you.

MR, HOPKINS: Thank you, M. Ervin.

WIIl the caller wwth the last four digits 0482,
pl ease press star six to unnute and please slowy state and
spel |l your nane for the record.

M5. MARSHALL: H . M nane is Shantal Marshall,
CAPI TOL REPORTERS (775) 882-5322
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S-h-a-n-t-a-| Ma-r-s-h-a-1-1. Hopefully you can hear ne
okay.

MR, HOPKINS: Yes, we can.

M5. MARSHALL: Perfect. So | amboth a faculty
menber at Nevada state as well as the vice president of the
Nevada Faculty Alliance. And | wanted to call to echo ny
col | eagues' comments that we should really not elimnate the
HMO and the EPO because there are many people who rely on it
and who have specifically chosen it because of the | ower and
predi ctable co-pays for their health visits. | amactually
one of those people. And | amvery nmuch against elimnating
this particular insurance plan. |'ve been on it for, this is
ny twelfth year now, and | have consistently | ooked across
all of the options and have al ways chosen this one because |
just like to know how much I'm going to pay up front w thout
having to think about it whenever | make ny nedi cal
deci si ons.

Currently | am pregnant and this has actually
been a really inportant part of that journey of having this
particul ar health insurance. And, | think if I had a
di fferent one, thinking about all of the costs would add a
| ot of stress to what is already a pretty stressful, you
know, | ourney.

So | just wanted to echo that and to echo Kent's
CAPI TOL REPORTERS (775) 882-5322
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comments as well that many of our nmenbers of NFA have been
very upset about the possibility of getting rid of this
particul ar insurance plan without a viable option to replace
it that basically has simlar coverage and sinmilar options.
So thank you so nuch.

MR. HOPKINS: Thank you.

WIIl the caller wwth the last four digits 1656
pl ease press star six to unnute and please slowy state and
spell your nane for the record. Caller with the |ast four
1656.

Caller with the last four digits 3870, please
press star six to unmute and pl ease slowy state and spel |
your nanme for the record.

M5. RODRIGUEZ: Hi. Can you hear ne?

MR. HOPKINS: Yes, we can.

M5. RODRIGUEZ: Ckay. H . M nanme is Racquel
Rodri guez, R-a-c-g-u-e-l R-o-d-r-i-g-u-e-z. | amcurrently a
classified enployee with the University of Nevada, Las Vegas.

| am fl abbergasted at the attenpt at pulling away
enpl oyees fromthe HMO by saying that there are hidden costs
we do not realize we are paying. | say to you we know
exactly what we are paying for. W are paying for peace of
mnd and we are willing to pay a premumfor this.

| have been on an HMO pl an nost of ny adult
CAPI TOL REPORTERS (775) 882-5322
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working life, even before becom ng classified a enpl oyee for
the state. HMOs have al ways worked wel |l for ne.

Now, we all know how difficult it is to find good
doctors in Nevada. It took me six years before | finally
found a doctor that actually listened to ny health concerns
that didn't abruptly just |eave the state after just one or
two appointnments. | have been with ny current doctor's
office now for seven, alnost eight, years. And the thought
of | ooking for another primary care physician and repl aci ng
the specialist | see if you renove the HVO network i s both
frightening and, frankly, infuriating.

Now, ny sister is on a CDHP through her husband.
| can't tell you over the years how many tines she has gotten

the mail and then started cussing up a storm because yet

anot her unexpected nedical bill came in and now she has to
figure out howto pay for it. | have never experienced that
on the HMO

Again, | amwlling to pay a prem umfor peace of

mnd to not have to deal with that kind of nonsense. |

al ready am dealing with enough nedical issues. | don't need
to add the stress of surprise nedical billing on top of that.
| urge the board to continue to offer their EPO and HMO pl an
to state enpl oyees. Thank you.

MR. HOPKINS: Thank you.
CAPI TOL REPORTERS (775) 882-5322
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Caller wwth the last four digits 7003, please
press star six to unnmute and please slowy state and spell
your nanme for the record. Caller with the last four 7003, it
| ooks |ike you' ve been on mute. Can you hear us okay? |'I
try comng back to you, Caller.

Caller with the last four digits 8853, please
press star six to unnmute and pl ease slowy state and spel |
your nanme for the record.

Christine Luu, you have perm ssion to speak.

Pl ease slowy state and spell your nane for the record.
(The court reporter interrupts)

MR. HOPKINS: Can you pl ease speak up.

M5. LUU:. Yes. MW nane is Christine Luu,
Ch-r-i-s-t-i-n-e L-u-u. And I work for UNLV, for the
University of Nevada, Las Vegas, and | would |ike very nuch
that you do not elimnate the HVO

Thi s program HMO has been a partner of all ny
life, especially in Las Vegas for the |last 20 years. The
reason why | like HMOis | find it's sinple and convenient.
First of all, the convenient |ocation, there is the southwest
nmedi cal, a few |l ocation throughout the city, so you can
choose it and one building you have all the service, all the
doctor in one place.

But the second and nost inportant is the building
CAPI TOL REPORTERS (775) 882-5322

15




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

is very sinple. You know exactly you pay the co-pay and

that's it. | had PPO before and, boy, it was a headache that
| have. | always was in the mddle. | had to call the
doctor office to dispute about the billing. The doctor tel
me you have to call the insurance. | call the insurance.

And they tell nme you have to call the doctor. So that
billing is never clear. You never know when you m ght have a
surprise after going to see the doctor. But with HMO that's
it. They know exactly what you have to pay and you go hone
and it's done.

So I"'masking you if you please keep HMO. Thank
you.

MR. HOPKINS: Thank you.

G na Ganble, please slowy state and spell your
name for the record, if you wish to make public conment.

M5. GAMBLE: H. I'mG@na Ganble, Gi-n-a
Ga-mb-l-e. Good norning, Menbers of the Board. | am
representing the University of Nevada, Las Vegas
Admi nistrative Faculty Commttee. |'mhere today to express
nmy strong support for maintaining the HMO as one of the
health plan offerings through PEBP

Several nenbers of our faculty and their famlies
often with children who may need |ifesaving care rely on the

HMO and suffer from severe and chronic health conditions.
CAPI TOL REPORTERS (775) 882-5322
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The HMO s coordi nated and cost-nmanaged structure all ows these
faculty nenbers and their famlies to make inforned health
care decisions and plan for necessary care while maintaining
financi al independence and stability. Wthout the HMO, these
individuals and famlies nmay face crippling nedical debt,

whi ch could otherwise lead to lifelong financial hardship and
may encourage those to | ook for enploynent el sewhere to keep
fi nances sustai nabl e.

The HMO has been a vital resource, enabling
consi stent and affordable care and ultinmately contributing to
better health outcones in our conmmunity. \While we understand
the alternative plans are being rationalized and consi dered,
we urge the board to carefully consider the unique needs of
those relying on the HMO. The benefits outwei gh the plan
cost for individuals, famlies, and children. Qur conmunity
IS our nost inportant resource and should be invested in. W
appreciate the board' s dedication to the health of PEBF s
constituents.

While there m ght be statutory reasons to
consider this action, we hope you will continue to consider
these critical factors as you decide. Thank you.

MR HOPKINS: Thank you. M chael A, you have
perm ssion to speak. Please slowy state and spell your nane

for the record if you wish to make public conment.
CAPI TOL REPORTERS (775) 882-5322
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MR AMESQUI TA: M chael Anesquita, Mi-c-h-a-e-
A-me-s-g-u-i-t-a. Good norning. | got an -- My nane is

M chael Amesquita and |I'mcurrently working for NSHE through

UNLV. 1'ma first generation Latino and graduate with ny
Bachelor's at UNLV. | have always had an HMO since | turned
18. I'mready to turn 50 next February.

Those, including nyself, got on the HMO because
we cannot afford 20 percent of the cost of any accidental
illness or accident. | have worked for four universities and
|*ve always had the HMO and everyone has al ways said you pay
too nuch. And | don't. | appreciate the premuns. Just
i ke others have said, | can go ahead and plan out ny
financi al well ness.

Wien | worked for the George Washi ngton
University, | had an HMO, and | cane down with
diverticulitis. | was operated on and was in the hospital
for five days. | paid $200 co-pay on a 40 grand bill. |
woul d still be paying 40 grand bill. Tore ny ACL and
nmeni scus and was in outpatient surgery of 16 grand and it

came out to a be a hundred dollars. Wist surgery for carpa

tunnel is a hundred because it was outpatient. It wasn't 20
percent. | could nanage these unexpected and the
diverticulitis, | needed that. And | could absorb that in to
ny pay. | have had HMO premi uns for these reasons. | have

CAPI TOL REPORTERS (775) 882-5322
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never been close to the deductible, |ike what was said before
at the last neeting.

So getting rid of an HMO and putting an
unr easonabl e financial burden on ne to ny illnesses that |
currently have. Mne currently covers a hundred percent
wi t hout co-pay ny x-rays as well as all of the blood tests
that | need for ny condition. |If | was a PPO | would not be
able to afford this health care and I would nost |ikely have
to go to another state.

| amextrenely worried about |osing ny providers
after the five -- six years now, | have finally figured out
who the good doctors are for ne. |If -- It could just be ne,
but | feel that southern Nevada has a |arger marginalized
conmunity in taking away the HVO from us, from peopl e of
color, marginalized community, and it has a bigger negative
i npact than other parts of the state. And | hope you do not
take this away. Thank you.

MR. HOPKINS: Thank you.

Makayl a Lavender, you have perm ssion to speak
Pl ease slowy state and spell your nane for the record.

M5. LAVENDER Hello. M nane is Makayl a
Lavender, M a-k-a-y-l-a L-a-v-e-n-d-e-r. And | am an
assistant professor at UNLV and |'m a health econom st.

And, to voice an alternative opinion fromthose
CAPI TOL REPORTERS (775) 882-5322
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t hat have been stated, | think that there should be some
consi deration of renoving the HVO because | believe the high
prem unms do not justify the |ower dollar deductible and the
hi gher out-of - pocket tax. | understand the concerns that
have been voi ced during these public comments. But this is
strictly about the networks and doctors that are in the
networ ks and continuity of care.

| think if the board is going to renmove the HMO
they need to take a careful |ook at expandi ng the network of
the existing plan and nmaking sure the doctors that people are
currently relying on are in those networks.

However, as you'll see in nmy witten comrents,
do believe that the high deductible health plan is incredibly
generous and there's a |ack of education about that option,
especi ally when you consider the $700 HSA contri bution that
affected those that neets the prem uns on those high
deducti bl es plans, zero dollars, plus about a $30 annual
contribution to the deducti bl e.

In addition, for people who have very high
chroni c needs, the high deductible health plan does have a
| ower out - of - pocket maxi mum

| gave birth to twins last plan year on the high
deductible health plan. It was a high risk pregnancy. And

the costs were incredibly affordable. And it is not quite as
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bad as people probably fear. But | feel |ike we do need to
make sure that people are well-educated about how to choose
heal th i nsurance and we need to consider it fromthe network
sides carefully. Thank you.

MR. HOPKINS: Thank you.

["mgoing to try to say this. N Pavlico, you
have perm ssion to speak.

M5. PAVLI CO Thank you. You said it perfectly.
My name is Nicole Pavlico, N-i-c-o0-1-e. Last nanme Pavlico,
P-a-v-1-i-c-o.

| work for Lee Business School at UNLV and | have
been at Lee Busi ness School for 25 years. And, for 24 of
t hose 25 years, | have the HMO. For one year | had the PPQ
and it was a conplete year of uncertainty, never know ng how
much | was going to need to pay. And | could never get a
cost of care before the services were rendered from doctors'
offices. It was always it depends, it depends.

So, | do want to thank the board for the tinme to
share ny concerns today, because |I'm extrenely concerned
about the elimnation of the HMO option. [It's likely that
wi thout the HMO option | wouldn't be able to afford the
health care | receive now The elimnation of that health
i nsurance option would result in a change to ny quality of

life and very possibly ny life expectancy. And this isn't an
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exaggeration. | have so many chronic health conditions that
require me to see numerous specialists frequently, including
a cardiol ogi st, a neurologist, a rheumatol ogist, a
nephrol ogi st, hematol ogi st, pul nonol ogi st, opht hal nol ogi st,
and dermatologist. In addition to ny standing visits to

t hese specialists, in the last year, | have had other health
i ssues arise that required CT and PET scans, a breast biopsy,
a lung biopsy.

If the HMO is elim nated, | expect that mny
out - of - pocket cost woul d becone prohibitive. That result
woul d be dangerous to ny health.

| have experienced conparing the HMO to the PPO
and | know that the PPOis unaffordable. That 20 percent is
not realistic. And the stress that it adds to not know ng
and the uncertainty of not know ng what it would cost is also
an added burden. Excuse ne.

In addition, |I'mconcerned how the elimnation of
the HVO woul d af fect prescription costs, and | worry that |
woul d need to forego some of my higher cost prescriptions.
Currently | take a specialty nmedication to help prolong the
life of nmy kidneys. That medication would cost over $12, 000
per nmonth. However, the pharmaceutical manufacturer offers a
di scount, which |leaves ne with a cost of over 1,000 per

nont h. Because of the HMO, | don't have to cover that anpunt
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t hrough -- beyond the nonthly co-pay that | have. Prem um

should say. |I'msorry. And I'mvery grateful for that,
because, otherwi se, | wouldn't be able to afford this
medi cat i on.

As | mentioned, | did have the PPO for one year,

but I was not on this expensive nedication at that tine, so
don't know what those costs woul d be.

I"mrevealing a lot to you today about ny nedica
situation, nore than | usually reveal to people, because | am
very concerned about the potential and drastic change to ny
heal th i nsurance coverage. | also do believe that not having
the HMO coul d very possibly make it cost-prohibitive to ne to
stay at UNLV or in the Nevada System of Hi gher Education to
be a public enployee. And that could very possibly nean
| eavi ng UNLV.

So | want to echo sone of the concerns for
raising -- for retaining enployees if the HMO is el i m nated.
And we would be losing a ot of years of institutional
knowl edge and expertise fromour Nevada system And to force
t hose people out and then to force themto find other
doctors, | think it's an unnecessary burden when right now we
have doctors who will take us and we have coverage that wl|
hel p support our health care.

So thank you for your tine and | amreally asking
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pl ease do not renove this HMO and take away our |ife-saving
coverage. Thank you

MR. HOPKINS: Thank you.

I'mgoing to circle back to the three callers
that are on line real fast. Caller with the last four digits
1656, pl ease press star six to unmute if you wish to nmake
public coment.

Caller with the last four digits 7003, please
press star six to unnute if you wish to make public comrent.

Caller with the last four digits 8853, please
press star six to unmute if you wish to make public comment.

And, David Kelsey, I'mnot sure if you can hear
nme. You have perm ssion to speak if you wish to make public
comment. W cannot hear you.

If you're having technical difficulties during
the first portion of public comment, there's another one
| ocated at the end of the board neeting on another agenda
item

Madam Chair, that concludes public conment.

CHAI RPERSON GRI MVER:  Thank you. We will close
Agenda |tem Nunber 2 and go on to Agenda |tem Nunber 3, PEBP
board di scl osures for applicable board neeting agenda itens.
Deputy Attorney General Radhi ka Kunnel

M5. KUNNEL: Good norning, Everyone. Thank you,
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Chair Gimrer. This is Radhi ka Kunnel, Deputy Attorney
General, for the record.

This agenda itemis to allow ne to nake a
di scl osure regarding conflicts of interest on behalf of the
board nmenbers who are eligible for PEBP benefits. Pursuant
to NRS 281A. 420, on behal f of the board nenbers who are
eligible for PEBP benefits or whose famlies are eligible for
PEBP benefits, | offer this disclosure that they will be
voting on those itens that may affect the benefits avail able
to themor their famly nenbers. The | aw does not require
abstention fromvoting nerely because the board nenber or
their famly nmenber is eligible for PEBP benefits.

At this tine | invite any nenber of the board who
has any additional disclosure to make to make it now. Thank
you.

MEMBER STRASBURG  Bepsy Strasburg,
S-t-r-a-s-b-u-r-g. | would |like to disclose that | ama
menber of the Carson-Tahoe Patient Experience Partnership
Council. It's a voluntary position. And | represent a
menber of the community. No decisions are nmade of this
council on behalf of CTH, so | will be participating in Item
Number 9 and will be voting on it as needed.

CHAI RPERSON GRI MMER:  Ckay. Thank you.

Any further disclosures? Ckay.
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Seeing none, we wll close Agenda |Item Nunber 3
and nove on to Agenda |tem Nunber 4, consent agenda. Consent
items will be considered together and acted on in one notion
unless an itemis renoved to be considered separately by the
boar d.

Are there any itens the board would like to pull?

MEMBER MCCLENDON: This is Jennifer MC endon.
Can we pull 4.2.2, the budget report?

CHAI RPERSON GRI MMER:  Ckay. Any others? Ckay.
Seeing none, | would entertain a notion on all itens and then
we w il hear Agenda Item4.2.2. Do we have a notion on
everyt hing but 4.2.2?

MEMBER BARNES: This is -- Ch, sorry. This is
JimBarnes. | would so nove.

CHAI RPERSON GRI MVER: (Ckay. Do | have a second?

MEMBER STRASBURG  Yes. Bepsy Strasburg.

CHAI RPERSON GRI MVER:  (kay. Any further
di scussion? Those in favor. Any opposed? So those in
favor.

(The vote was unaninously in favor of the notion)

CHAI RPERSON GRI MVER:  Anyone opposed?

Ckay. Who will be presenting Agenda Item 4.2.2?

M5. VWEYLAND: M chelle Weyland for the record,

Chi ef Financial Oficer, with Public Enployees Benefits
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Progr am

MEMBER MCCLENDON: Thank you. This is Jennifer

McCl endon. | just have a quick question about the health and
status of our catastrophic reserves. | know that the board
voted to use sone of the reserve funding to pay for -- to

of fset the cost of the increase in premuns. So |'mjust
curious how we're doing.

M5. VEYLAND: M chelle Weyland for the record.
Honestly it is very early in the year. The first quarter
doesn't always give us a good picture of projections. It is
sonet hing that the executive officer and | are nonitoring
very closely. It's going to depend on trend and experience
and what we actually receive in clains noving forward. And
that's as straightforward as | can be for you.

MEMBER MCCLENDON: That's great. Thank you so

much.

CHAI RPERSON GRI MVER:  (kay. Any further
di scussion? GCkay. Seeing none, I'll take a notion on Agenda
ltem 4. 2. 2.

VMEMBER MCCLENDON: 1"l nove to approve 4. 2. 2.
It's Jennifer MC endon

CHAI RPERSON GRI MVER: Ckay. Do | have a second?

MEMBER BARNES: Jim Barnes. | second.

CHAI RPERSON GRI MMER:  Okay. All of those in
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favor signify by saying aye.
(The vote was unanimously in favor of the notion)

CHAI RPERSON GRI MMER:  Any opposed? The notion
passes.

W will close Agenda Item Nunber 4 and go on to
Agenda |tem Nunber 5, Executive O ficer report. Celestena
A over for information and di scussion.

M5. GLOVER: Good norning. This is Celestena
d over, Executive Oficer, for the Public Enployees Benefits
Program The report before you just gives you a highlight of
what has been going on over the |last couple of nonths and
what is com ng up.

So, first thing on the report is the interim
retirement and benefits comrttee. That nmeeting will be
happeni ng on Decenber 17th. It wll be in Las Vegas. Mself
and Mchelle Weyland will be attending, but we wll be
attending virtually at the legislature up in Carson Gty.

Essentially, we are going to go over the annua
reports for the year, utilization budget report, financial
statenments, and OPEB. Currently, the financial statenents
won't be ready, so they may have questions on the previous
years financial statements. |If they do, we'll be prepared to
answer those questi ons.

OPEB will al so come out around the sane tine or
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shortly thereafter for the current plan year, so that report
will not be given. W do have a rollover report that we can
submt to IRBC conmttee and we will do that if they request
it.

W have the strategic planning neeting Cctober
1st and 2nd. And, in attendance for PEBP staff, a couple of
t he board nmenbers, Board Menber Weeks and Board Menber
Kel |l ey, and vendors from UVR, ESI, and Segal. W had a
pretty good di scussion about, you know, what is going on in
the world of health plans, ideas of where we can take the
PEBP pl an, what benefits we currently are offering, where
shoul d we take those benefits, should they be changed, et
cetera.

We did come to a consensus that new prograns and
maj or benefit changes to our plan designs would be | ooked at
for plan year 2027. | know there's been a | ot of discussion
about the HMO and PPO. Those were not mmjor topics of
di scussion at the strategic planning neeting. W were
| ooki ng at wel | ness prograns, diabetes prograns, health care
progranms in general.

One of the things that did come up is a wellness
plan to address -- nore of a gl obal wellness plan to address
various health concerns for popul ati ons across our

nmenbership. And so we will be doing further research on that
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and releasing an RFP. W determned after all the research
that that is a direction that we should be going in.

And, the biggest thing, obviously, is we've got
| egislature starting in February. W wll be nonitoring for
whatever bills nmay conme out of that, primarily because those

bills can have a major effect on what we can or cannot do as

far as the health benefits. It also wll have a major effect
on what our budget will ook |like and what they're willing to
fund.

So that legislative action may affect plan
design. It may affect future prograns that we offer. And it
will definitely affect enpl oyer contributions and enpl oyee
contributions toward the health care. So we will be
nonitoring that and testifying as appropriate. W will bring
the information back on bills to the board neetings and to
speci al one-off nmeetings if there are any bills that we need
i mredi ate action on. Those one-off nmeetings wll be held
virtually for the nost part, because they' Il probably be
rel atively short notice, enough time to get the agenda posted
and then have the neeting and get direction fromthe board as
to what they would |ike staff to do.

PEBP did do their budget presentation to the
governor's office of finance and the governor's office

t hemsel ves were in attendance as well as representatives from
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LCB, the Legislative Counsel Bureau. That was held on

Sept enber 30th. There were no major issues with our request.
There were a few questions. But, at that point in tine, it
was nore informational and no changes were nade.

Medi care open enrollnment. This is just another
rem nder that Medicare open enrollnent is in progress right
now. |t goes through Decenber 7th. So, if you are | ooking
at maki ng a change to your Medicare plan through the
exchange, make sure you get in touch with them and get that
t aken care of.

And then, finally, the EPQ HMO di scussi on, we had
a lot of public cooment today. That discussion was supposed
to be held today, but we were not able to get the anal ysis
conplete in tinme for this neeting. So we have deferred it to
the January neeting, at which time we will be requesting the
board to review the anal ysis and nmake a decision as to how
they would |like us to nove forward.

| will be sending that report out probably next
week to the board nmenbers. It will not be posted until we
get closer to what the agenda will | ook |ike and any ot her
reports that we may want to include so that we have a ful
packet of information for our nmenbers.

And, with that, I'Il take any questions.

MEMBER BARNES: | have a question. This is Jim
CAPI TOL REPORTERS (775) 882-5322
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Barnes. Could you give us an update on AB-22 and SB-32.
AB-22 is the one that elimnates the board' s role in
approving a contract which results froman RFP. And SB-32
makes the quality control officer an at-will enployee of the
executive officer.

M5. GLOVER: This is Celestena G over for the
record. So those are two BDRs that we submtted. W have a
third one, but it was withdrawn as of yesterday. Wat we are
| ooking at is the QC officer currently reports to the
director of the Departnent of Admi nistration, who in this
case is Ms. Joy Ginmmer, who is our board chair. 1In the past
that was done to keep a separation of duty because of the
audit function that the QC officer perforned. That position
has evol ved over time and the functions are not the sane.
Having the QC officer report to the director of DOA nmakes it
alittle bit nore difficult when it conmes to recruiting and
hiring and the reporting structure. So we submtted a BDR
requesting that that be -- position be noved to PEBP the sane
as every other executive position, so that the -- In this
case, Leslie Bittleston is our QC officer. She would report
to me versus reporting to the Director of Adm nistration.

We have found, too, that sonetines those
directors don't realize that that person actually reports to

them So they don't realize howour org is set up. So it
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just brings that position in.

The ot her one, which with the contracting, what
we're trying to do is streamine the process. So right now
we cone to the board and say we want to do an RFP for X, Y,
and Z. The board says yes or no. |If they say yes, we go
forth and take care of the RFP and do what we need to do
according to NRS 333. Then we have to have a cl osed session
so we can tal k about the results of the RFP, although we have
board nenbers that sit on the evaluation commttees. And
then we have to open the session so that the board can vote
on the subsequent contract fromthose results of those RFPs.

What that does is it causes -- Like, we have one
right now for the HMO, the evaluation conmttee was done a
few weeks ago. The closed neeting isn't until January. That
neans we are not going to get to BOE until March. |If we had
a new vendor in place, anytine we have a new vendor in place
that requires a huge anount of inplenentation action that
late in the game makes it very difficult to get a new vendor
on. So we are trying to streamine that process.

The board will still have the ability to approve
contracts and approve the RFP. They will still be on the
evaluation commttee. What we're trying to elimnate is that
cl osed session and the delay to get our contracts to the

board of exam ners when that's approved.
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So we're trying to do like every other state
agency and follow NRS 333. W're not trying to get out of
that. We're just trying to streanmline out of the contracting
process and have the authority |ike any other state agency.

MEMBER BARNES: Thank you.

MEMBER WEEKS: Stacie Weeks for the record. |
just want to echo all of that. As a state enployee, | just
want to say that | think it's the right thing to do. Better
governnent, stream ining. Qur purchasing process is too
long. And | think | conpletely support what you're doing
with that bill. And | also very nuch support the quality
control officers actually reporting to PEBP. | think that
makes conpl ete sense. So thank you

CHAI RPERSON GRI MMER:  Any ot her comments or
di scussion? Ckay. Wth that we'll cl ose agenda --

MEMBER KELLEY: M chelle Kelley here.

CHAI RPERSON GRI MVER:  Sorry. (Go ahead.

MEMBER KELLEY: Thank you. | just -- | wanted to
go back to AB-2022. |'msorry about this. Just sonething,

Executive Oficer dover, you said. You said that the board

woul d still be the approval of the -- approver of the
contract. If we're being renoved fromthe process, | don't
understand how we would still approve a contract if we're not

in the process anynore.
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M5. GLOVER: This is Celestena G over for the
record. So what we're looking at is a closed session in the
m ddl e to discuss the RFP. What we want to do is streanline
our process so that the board will approve us going to RFP in
the first place. So it nakes sense to nme that if you told us
to go out to bid that you' re expecting us to cone back with a
contract. W can bring that contract back then and say this
is what we've done, this is where we have approved, this is
our recommendation, and the board can give their fornal
approval at that tinme. But we can shrink that tine.

Li ke, the RFPs we've got rel eased right now, |
could be bringing that to you today. As it stands, | wl|
not be bringing that to you until the end of January. So
we're trying to close that gap.

MEMBER KELLEY: So, if you could bring it to us
t oday, why haven't you?

M5. GLOVER: Because | have to have a cl osed
session -- Sorry. This is Celestena dover for the record.
| have to have a closed session to discuss the RFP itself,
the outcone of the evaluation commttee, the negotiations,
everything that has happened to get the contract in place
with the winning vendor. So, if | have to do that, | can't
bring the contract to you to approve.

Wth the closed session, it also requires
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purchasing attend either virtually or in person, and that
del ays us being able to get -- neet our deadlines with the
BOE because our board neetings don't necessarily align with
t he deadlines for the Board of Exam ners agenda deadl i nes.

MEMBER KELLEY: GCkay. Thank you.

| guess, you know, just a couple of things in
response to -- | think the quality control officer, | think
there was a point in time where it nade sense for her to
report to adm nistration. You know, | think that was very
much a point intime. So | have no objections to that.

| guess | struggle wth what the, as a board
menber, what we do if we're no |onger involved in anything
ot her than kind of giving perm ssion for an RFP to be
rel eased. You know, | kind of see us as willing to do plan
design, cost control. You know, we're nade to have, you
know, sonme say over the design. And, piece by piece, that's
kind of being renoved. And so, you know, even during | think
the -- maybe two years ago, the plan design, we designed a
pl an that the governor's office or the budget office or
soneone deci ded we shoul d have sonething different.

So I"'mjust -- I"'mKkind of struggling with
exactly as a board nmenber, you know, what |'m doing here
every nonth.

And then just froma process standpoint, | don't
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recall us talking at the board about these BDRs, so |I'm not
sure if I mssed it. But I thought, you know, anything

i mpacting PEBP would conme to the board first for discussion.
So |I'mjust wondering how these BDRs were filed w thout them
comng to us. But that's all. Thank you.

CHAI RPERSON GRI MVER:  Ms. Weeks.

MEMBER WEEKS: Stacie Weeks for the record. |
appreciate that, Mchelle. | think it would be hel pful for
us to have counsel at sone point go over our authority. |
don't know necessarily if the board has that kind of
authority. So, | just want to start with that, based on ny
own read.

Second of all, I, again, think it is process that
we're talking about and | will say it does take a long tine.
And | appreciate the idea of renpbving nonths in the process.
And, if a board nenber really feels strongly about being part
of the procurenment, you can sign up to be on the RFP. Like,
| feel like I"'mhaving to do a lot lately sitting on those
nyself. So, if you, Mchelle, want to take ny place, |I would
| ove that, because | have a pretty full schedule. But I
t hi nk board nmenbers we're al ways being asked to sit on these
RFPs. And that is the best way to be involved and engaged in
actually scoring these. | don't even think the closed

session really allows a board nmenber to be that engaged in
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the process. So | just would really recommend that board
menbers sign up and agree to sit on these RFP eval uation
comm ttees.

M5. GLOVER: This is Celestena G over for the
record. So, when the BDR submttals were done, we were asked
by the governor's office to keep our requests confidenti al
until such time as the governor's office released them So
they didn't cone to the board per direction fromthe
governor's office. And, same as our budget, we could give
you a real high level of what our intent is, but we couldn't
really provide any detail, because it's confidential until
such time as gov rec comes out and the governor's office
rel eases that budget. So some things we are held to the sane
standard as the rest of the state where we can't rel ease that
i nformation because our neetings are public. And so we have
to tread lightly on what we say or don't say.

CHAI RPERSON GRI MVER:  Any further comment?

MEMBER KELLEY: Just a last comment. Thank you
for that explanation, Executive Oficer dover. That kind of
nmakes sense with other things. So thank you.

And, just in response to Board Menber Weks, |
have put ny hand out for plenty of RFPs, so thank you, for
PEBP.

MEMBER WEEKS: Good.
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CHAI RPERSON GRI MVER: (kay. Seeing no further
di scussion, we will close Agenda Item Nunber 5 and nove on to
Agenda |tem Nunber 6, discussion and acceptance of C aim
Technol ogi es I ncorporated audit findings for the State of
Nevada Public Enpl oyees' Benefits Program pl ans adm ni stered
by UMR for the period of April 1st, 2024 through June 30t h,
2024. Joni Amato, C aim Technol ogi es | ncorporated, for
possi bl e acti on.

M5. AMATO Hi. Good norning. For the record,
ny nane is Joni, J-o-n-i, Amato, A-ma-t-o.

The scope of the UWR claimaudit included al
clainms, nedical and dental, processed during the period of
April 1, 2024 through June 30th, 2024. The nedical and
dental clains paid during the fourth quarter total
approximately 70.6 mllion dollars and included approximately
228,000 clains processed. The audit included the follow ng
conmponents: A quarterly and annual performance guarantee
val i dation, 100 percent electronic screening with 50 targeted
sanples, a statistically valid stratified random sanpl e of
200 clains, data analytics. The fourth quarter audit al so
i ncl uded an annual operational review and annual eligibility
verification that incorporated eligibility data obtained from
TELUS Heal t h.

In our auditor's opinion, UMVR financial accuracy,
CAPI TOL REPORTERS (775) 882-5322

39




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

overal |l accuracy, and claimturnaround tinme within 14 days
decreased this quarter. W did observe an inprovenent in
claimturnaround tinme within 30 days.

The two performance guarantees for claim
turnaround tine were nmet in the fourth quarter. The
per formance guarantees were not net for financial accuracy
and overall accuracy. This results in a penalty of 2.5
percent of the administrative fees for the quarter for
$34, 307. 68.

W recommend reviewing the financial errors
identified in the random sanple audit to ensure that the root
cause has been identified and claimprocess of training or
system corrections are nade where appropriate. W also
recomrend reviewing the results of the electronic screening
and targeted sanpling to focus on potential recovery and
process inprovenents mainly in the areas of incorrect
provi der discounts applied and duplicate paynents.

We al so recommend PEBP review the eligibility
verification results to determne if inprovenents can be nade
in the work flow to reduce paynents for ineligible claimnts
in the future. |I'mhappy to take any questions.

CHAI RPERSON GRI MMER:  Thank you.

Are there any questions fromthe board?

MEMBER STRASBURG  Bepsy Strasburg. Just a
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suggesti on because the next audit is going to be the | ast
audit of this calendar year. | would Iike to recommend t hat
we have a page in this audit that shows the sunmary section
over the year so we can see if there's any trends that is
becom ng visible and al so areas where definite inprovenents
have been done over the years. Thank you.

CHAI RPERSON GRI MMER:  Thank you.

Any ot her comments or questions?

MEMBER WEEKS: Stacie Weks. | would support
that. | think that would be hel pful for us in the next
report, too.

CHAl RPERSON GRI MVER: Ckay. Do | have -- Go
ahead.

M5. GLOVER So just a -- This is Cel estena
A over for the record. Just for clarification, the audit
just presented was quarter four, so that was the end of plan
year 24. June 30th is the end of our year. So what you're
going to see at the next audit is the first audit for the new
plan year. So we can | ook at incorporating those suggestions
for the close of plan year 25, which would be probably this
time next year that you would see that report if that would
wor K.

MEMBER STRASBURG. So Bepsy Strasburg again. |If

that's the case, in the second quarter of the next fisca
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year audit, maybe we can have a runni ng page that shows the
first and the second quarter. That would be great. Thank
you.

CHAI RPERSON GRI MMER:  Any further di scussion?

M5. AMATO Can | nake one point real quick?

CHAI RPERSON GRI MVER:  Yes.

M5. AMATO |'mnot sure if it's hel pful or not.
But, towards the end of the report for UVR there is a table
t hat shows the inproved -- just the performance for each of
t he financial accuracy, overall accuracy, and claim
turnaround tine at the end for each of the four quarters for
fiscal year 24. | don't know if that's hel pful or if that's
what you're | ooking for.

MEMBER STRASBURG  Bepsy Strasburg. |s that page
247

CHAI RPERSON GRI MVER:  Yes.

MEMBER STRASBURG. So that's the total. | would
like to see the quarterly trend.

M5. AMATO So that's by quarter.

MEMBER STRASBURG By quarter.

M5. GLOVER: That's on there.

MEMBER STRASBURG Oh, | see it. GCkay. Thank
you.

M5. AMATO |Is that what you're | ooking for?
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MEMBER STRASBURG So that gives the netrics and
then also the financial anount that they're paying as
penalties. |If that could be included, that would be
wonder f ul .

M5. AMATO  Ckay. Absolutely.

CHAI RPERSON GRI MVER:  (kay. No further
di scussion, | would take a notion to approve this item

MEMBER STRASBURG  Motion to approve |tem Nunber
6 as presented.

CHAI RPERSON GRI MVER: (Ckay. Do | have a second?

MEMBER BARNES: This is JimBarnes. | second.

CHAl RPERSON GRI MVER: (kay. Any further
di scussion? Seeing none, I'lIl take a call for the vote. Al
of those in favor signify by saying aye.

(The vote was unaninously in favor of the notion)

CHAI RPERSON GRI MVER:  Al'l of those opposed?
Mot i on passes.

W'l close Agenda Item Nunber 6 and nove on to
Agenda |tem Nunmber 7, discussion and acceptance of C aim
Technol ogi es Incorporated audit findings for State of Nevada
Publ i ¢ Enpl oyees Benefits Program plans adm nistered by Via
Benefits for the period of July 1st, 2023 through June 30th
2024. Joni Amato, C aim Technol ogi es | ncorporated, for

possi bl e action. Please go ahead.
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M5. AMATO Hi. This is Joni Amato for the
record. The scope of the Via Benefits audit included all HRA
clains processed during the period of July 1, 2023 through
June 30th, 2024. The HRA clains paid during the audit period
total ed approximately 19 mllion dollars and included
approximately 192,000 transactions. The Via Benefits HRA
audit included an annual operation review and performance
guarantee validation, a random sanple audit of 200 clains, an
eligibility verification, which also included obtaining data
from TELUS Heal th

In our auditors' opinion, Via Benefits showed
i nproved service fromthe prior audit period and exceeded al
of its 2024 performance guarantees, including al
self-reported netrics. No penalties are due for the plan
year 2024.

There were two financial errors cited in the
random sanpl e audit, one for duplicate paynent and one for
paynment of an ineligible expense. W recomend review ng the
financial errors identified in the random sanple audit to
ensure that root cause has been determ ned, identified, and
cl ai m processor training or coaching has taken pl ace.

Thank you for your time. And, if you have any
questions on this audit, | would be happy to answer.

CHAI RPERSON GRI MMER:  Ckay. Thank you.
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Board, are there any questions? Ckay. Seeing
none -- Do you have questions, Celestena? Do we have a
notion to approve this itenf

MEMBER BARNES: This is Jim Barnes.

MEMBER STRASBURG  Go ahead.

MEMBER BARNES: Sorry about that. JimBarnes. |
nove approval .

CHAI RPERSON GRI MMER: Do we have a second?

MEMBER STRASBURG  Second.

CHAI RPERSON GRI MVER:  Any further discussion?
Seeing none, |I'Il call for the vote. All of those in favor
signify by saying aye.

(The vote was unanimously in favor of the notion)

CHAI RPERSON GRI MMER: Al | opposed? Mdtion
passes.

W' Il close out Agenda |Item Nunmber 7 and nove on
to Agenda Item Nunber 8, Health Savings Bank | nvestnent
di scussion. Celestena d over, Executive Oficer.
| nformati on and di scussion. There is no witten report.

M5. GLOVER: This is Celestena G over for the
record. During the |ast board neeting, | believe it was
Board Menber Kelley had asked if we could have HSA cone in
and do a presentation regarding i nvestnents and how t he HSA

bank essentially does their processes. And that is what this
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agenda itemis for. And we do have representatives from HSA
here to answer questions. They'll provide a brief review and
t hen answer any questions the board may have.

And, with that, I'Il turn it over.

MR SEAVER: Hi. This is Ed Seaver with HSA
Bank. Can you hear ne okay?

CHAI RPERSON GRI MVER:  Yes.

MR. SEAVER Geat. So thank you for letting us
join the neeting today. Once again, ny name is Ed Seaver.
|"ma senior nmanagi ng director here at HSA Bank, reporting in
to our CEO Chad W Kins.

| know that there were a couple of questions that
were provided in advance of the neeting that | am happy to go
t hr ough, unl ess the board has any specific questions that
they wanted nme to answer in advance.

CHAlI RPERSON GRI MMER:  Board Menbers, are there
any specific questions before he goes to the witten
guestions?

Go ahead.

MR. SEAVER (kay. G eat.

MEMBER KELLEY: [I'msorry. | was trying to find
ny hand to put it up.

CHAI RPERSON GRI MMER:  Go ahead, M chelle.

MEMBER KELLEY: M chelle Kelley for the record.
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My specific question is around the transition to the new
investnent hub that is already -- has kind of started and is
going to continue. |'mwondering -- |'ve had a | ot of
guestions and | have questions nyself, but |I've also had
guestions fromusers of the investnment portals, because we
were given different information at the custoner service

| evel about if we have allocations at Schwab at the nmonent in
investnents they're still allowed to stay there. | think
initially we were told that as long as they stay invested
they' Il stay there for ever.

And then when | called nost recently, which was a
few nonths ago now, | was told no, no, in February we're
going to all be forced out.

So |l think I would really like to get sone
clarity around exactly what is happening with the |I think
maybe the Schwab remaining for participants out there and if
t hose nonies are being forced across to this new nodel that
has a nonthly -- a basis point charge on top of investnents,
t hen when that's going to occur and how people can opt out of
that, if they can opt out. So that's kind of where ny
specific questions lie. And thank you.

CHAI RPERSON GRI MVER:  Vendor, are you able to
answer the questions?

MR HOPKI NS: Madam Chair, it looks like it's
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still in the call. It looks like he's nmuted right now.

M5. PEDRONI: It |looks like we lost him | don't
think he can hear at this time. This is Ruth Pedroni, HSA
Bank. |'m senior account executive for PEBP

So, Mchelle, I"'mgoing to go ahead and just |et
you know that, you know, Schwab currently right now is at
sale only. W're not allowng any nore noney to transfer in
to Schwab. But, you can still, you know, you can stil
manage the Schwab account, you can still reinvest your
di vi dends and, you know, anything you earn off any earnings
within the Schwab portfolio that you have. It's just that
you can't nove anynore noney from HSA Bank to Schwab

You know, com ng in 2025, you will receive
notifications of, you know, how you will be able to go ahead
and manage that Schwab account. More likely it is a status
guo status right now If you have any type of Debonair
nmut ual funds, we are going to be providing step-by-step
instructions comng in 2025, prior to March, of howto
either, you know, sell those funds or do a transfer in kind.
You'll be able -- You'll be receiving your e-nail
instructions, if you have any type of governing nutual funds.

So we are going to be providing continuing
conmmuni cation, as we have been, since July of 2024 to our

investors, our current investors. So you will be receiving
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instructions in regards to the Debonair nutual funds. And,
as it stands right now for Schwab, it is currently, like |
said, at a sell-only status.

CHAI RPERSON GRI MMER:  Thank you. Any further
guestions?

MEMBER KELLEY: It's Mchelle Kelley again. |
guess what |'mhaving issues with is that we're all very busy
people. And working out these instructions without a full
tineline is kind of troubling. So is there a full tineline
avai lable to participants now who are either in Debonair or
Schwab of exactly what's going to happen and when it's going
to happen? Because, you know, yes, we're getting
communi cations. But, as | say, kind of the dribbling out of
information is, you know, it just requires people to keep
engagi ng an i ssue when sonme of us our busy in our business
life and our personal life and would just |ike to understand
the tineline inits entirety.

So is the tineline including for Schwab in its
entirety already determned or is this just sonething that
you guys are working on as you go?

Because, investnents are an inportant piece of
HSAs; right? | nean, the reason we have a hi gh deductible
with an HSA is so that people can hopefully save for their

future nmedical costs. And, in order to save for your future
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nmedi cal cost, you have to keep up with inflation. And the
best way to do that is to invest your noney.

And so, you know, nobody |ikes change. And
understand that this is confronting and difficult for, you
know, for HSA Bank as well. So I'msorry. | just -- It's
kind of just one of those things where, like, | just, | think
what |'m hearing fromny nenbers and what | personally would
appreciate is the full timeline of all activities and then,
| ovel y, keep educating us. But at least if we at |east kind
of know exactly what the end gane is and when the end is
happeni ng, we can nentally prepare for it and start to, you
know, do whatever nenbers want to do regardi ng that
situation. So thank you.

M5. PEDRONI: No. | agree totally, Mchelle. W
do have on our public website under the nenbers at HSA Bank
dot com we do have an investnent transition page which does
provi de of course the options for choice select and manage
which we're offering on our new HSA invest platform And
then we al so have FAQ, if you have a Schwab account, we have
FAQ for Debonair out there available to you. And there's
the transition page. There is a current tineline of
i mportant dates to remenber. W don't have a tineline that
is going in to 2025 at this tine. But we continue to update

this site for our investors. So this is a very -- it's
CAPI TOL REPORTERS (775) 882-5322

50




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

available to you. 1It's out there at HSA Bank dot com
menbers investnment transition.

We al so have an investnent, HSA investnent
opti ons page where the information, again, explains your
i nvestnment options that we're offering now, choice, select
and manage, which, you know, choice is very simlar going to
be to Schwab. It offers that |arge range of stocks, nutua
funds, ETFs. The sel ect option, of course, is going to give
you that reconmmended list of nmutual funds specific to your,
you know, unique risk tolerance and i nvestnent objectives.
And then the nmanage is comng in 2020 -- by the end of 2024
where it provides a higher |evel of personal rel ation where
| RA manage -- actually manages the account and rebal ances
your investments on your behalf.

W have al so out on the page we have, you know,
how to invest. It goes step by step. It gives you the steps
how to create your investnent account through the enroll nent.
W have an excell ent video out there.

And then our pricing is also provided out there
for our nenbers. So the pricing gives you for the nanage,
the choice, and select, it tells you -- it gives you exanpl es
quarterly, you know, regarding your investnent bal ance so you
can see, like, if you have a $10,000 bal ance and you're in

the select option, you know, how much will that be on your
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annual fee for your choice. So it kind of gives a nice
visual, too, of the fees out there.

So we are conmuni cating. W always have this
websi te updated on the pages for our nenbers again. And
t hen, of course, we're comunicating through e-mails and post
cards for any nenbers that do not have an e-mail on their
account .

MEMBER KELLEY: Thank you, Ruth. | have revi ewed
that site several times and a |ot of what |I'masking for was
not out there, otherwise |I wouldn't have been asking.

V5. PEDRONI: Ckay.

MEMBER KELLEY: So the transition stuff is not
out there very well. And, as | say, it's not just ne. |It's
ot her people, you know, in the south have outreached ne.

And, when they call custoner service, they can't get the
information either. So | am saying that you do have all the
new i nvestment stuff and the cost outlined. Wat | would say
is that you' re adding cost because Schwab currently we pay
managenent fees. W don't pay adm nistrative fees to you.
And now we are going to be paying adm nistrative fees to you
when we switch into the new stuff. So that's a significant
change, because fees are inportant, regardless of if it's
just ten basis points or you know .01 percent, fees are

important. But just outlining the full change would be very
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useful to have that on your FAQGs.

And, with that, | appreciate you com ng and
actual Iy answering questi ons.

M5. PEDRONI: Sure. Well, | can provide
additional information to the board, you know, after this
neeting. |If you're | ooking for sonething totally outlining
the HSA invest platform 1'Il be happy to provide that to
you, if that's what you're |ooking for. And, hopefully, you
know, we'll be able to answer sone additional questions maybe
in a closed session for you.

But, you know, in regards to custoner service, |
just want to point out that if you have a particul ar cal
that you were unsatisfactory with, you know, please reach out
to me or one of the board nenbers and they'|ll get that e-nmai
to me. W can always have that call reviewed. | nean
unfortunately, you know, with 335 representatives, it's hard
to provide all the same answers. But, the resources and
trai ning, you know, we continually strive to educate our
custoner service representatives with ongoing education and
updat ed resources. But, as you well know, as well as you
know that 1t's hard on these type of call centers, you know,
t he position, turnover, you're going to, you know, have nore
experi enced enpl oyees than others due to the tenor of the

per son.
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So, if there's sonmething in particular that
you're not happy with in regards to a response, you shoul d
al ways, you know, reach out to nme and I'I|l be able to address
t hat .

CHAI RPERSON GRI MVER: (Ckay. Thank you for that.

Any further discussion? OCkay. W wll close
Agenda |tem Nunber 8 and nove on to Agenda Item Nunber 9,
di scussi on and possi bl e action regardi ng Carson- Tahoe
Health's expressed intent to | eave the United Heal th Network
effective May 30th, 2025. Celestena d over, Executive
Oficer, for possible action.

M5. GLOVER Good norning. This is Cel estena
G over for the record. So the report in your packet has sone
options for the board to consider. Obviously, if the board
has additional ideas that are not presented in this report,
PEBP staff will take that and nove forward according to your
deci si on.

This report essentially discusses the intent of
Car son- Tahoe not to renew their contract with United Heal th
Care at the expiration of the current contract. The current
contract expires at the end of May of 2025, which is about a
nonth before the end of our plan year. So that is going to
be an issue that we'll have to look at. Should this occur

t hen Carson- Tahoe effectively, the facilities and the
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providers in their organization, will no |onger be in
network. PEBP nenbers will be able to access it, but it wll
be at a higher cost. Emergent and urgent care, obviously,
will be paid as an in-network service regardl ess of the
outcone of this contract.

W' ve had a nunber of neetings between the
governor's office, nyself, and Carson-Tahoe, and
representatives fromUWVR and United Health Care. W' ve had
t hose nmeetings as a full group and independently with the
vendors so that they can speak their mnd wthout the
opposing party being part of the discussion, so that we can
get a clear picture.

I will say right up front, this is not a PEBP
dispute. PEBP is in the mddle of it because we are a big
enployer in the Carson City area. It affects many of our
menbers who obtain services through Carson-Tahoe. And, based
on public conmment and concerns of the governor's office,
concerns of PEBP staff, we are, you know, trying to help
resolve the issue. But we are limted as to what we can do
as an organi zati on.

In our discussions wth Carson-Tahoe, they have
provided a couple of options that we could consider, one of
t hose being a direct contract with Carson-Tahoe Health. The

drawback of that is that we do not internally have the
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expertise or the staff to actually adm nister a contract of
that type. W know that between the network and the third
party administrator that there is work done before those
clains are paid. That can't happen at PEBP. W don't have
t hose people. | wouldn't even know who to assign to it or
what they should be directed to do. So that would be a very
difficult task for our staff to take on.

The other option was to potentially enter into a
contract with Nevada Busi ness G oup on Health, Nevada Heal th
Partners. They're often referred to as coalition. They have
a network and they are willing to allow PEBP to join that
network. The drawback there is there is additional fees
associated with that. Al though the fees are not, you know,
they're not so high that we couldn't address those. But we
don't know what the ultimte cost of the clains wll be. CQur
expectation is that clainms cost potentially would increase
regardl ess of the direction that we go, whether it's direct
contract, contracting with a coalition, or contracting with
anot her network al toget her.

Part of the consideration we have to | ook at is
the requirenent of NRS 333 and the contracting process. |If
we enter in to any contract, we are required to do a formal
solicitation. W' ve had sone discussions w th purchasing.

Nothing in depth at this point, but just sonme high | evel what
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can we do, what are our options. And really our options are
to go to bid and I et the normal solicitation process
determ ne who the network woul d be.

Gobvi ously we would want to wite the RFP in such
a way that the Carson-Tahoe would be in that network. W
don't know where that would ultimately | and.

But, keeping in mnd all of these things, should
we have to go out to bid, that is likely to result in
Car son- Tahoe becom ng an out-of -network provider for the
cl ose of plan year 2025 and the first several nonths of plan
year 2026, depending on how long it takes to get an RFP
witten, put out on the streets for potential vendors to | ook
at, and receiving bids and evaluation and t he whol e process.
So that is something to keep in mnd

W di d request that a nenber from Carson-Tahoe be
here to answer questions. And they are in the room And we
al so have representatives from UWR

So, with that, I will turn it over to the board
for their discussion and questi ons.

CHAI RPERSON GRI MVER:  Thank you for that.

Board nmenbers, is there any discussion?
Ms. Weeks.

MEMBER WEEKS: Stacie Weks for the record. So,

when we were talking to purchasing, did we ask for a sole
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source since they are the only hospital and provider in this
area woul d there be an exception to procurenment or any kind
of options around a full blown procurenent? Just wondering
if you talked to them at all about those options.

M5. GLOVER So this is Celestena dover for the
record. They would be a sole source contract if we did a
direct contract. That is really not an option for us, sinply
because we don't have the bandwidth to take that task on. So
t hat woul d mean potentially getting a second network and that
we could not justify a sole source because there are multiple
networks out there. | don't know which networks Carson-Tahoe

may be on. But we would have to at | east explore that

option.
MEMBER WEEKS:. (Ckay.
MEMBER KELLEY: Mchelle Kelley. | have a
guesti on.
CHAI RPERSON GRI MVER: Go ahead, Ms. Kelly.
MEMBER KELLEY: Thank you. Executive Oficer
G over, |I'mjust wondering, you know, | hear you, regardl ess

of the option we take it's probably going to increase our
cost .

Just to put sone paraneters around that, |'mjust
wonderi ng, obviously, a |lot of state enpl oyees work and live

in Carson. Can you, off the top of your head -- |'m putting
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you on the spot. Can you say how nuch of the state enpl oyee,
maybe state lives, actually use that network? |[|'mjust
trying to understand. O what the dollar figure mght be
that we're tal king about as a clains expense. As | said, |
apol ogi ze for putting you on the record and I won't hold you
to any answer. |I'mjust -- | totally don't know.

M5. GLOVER® So this is Celestena dover for the
record. | don't have that information in front of ne. |
don't know if any of our vendors do.

Ri chard, do you have that information?

MR WARD: In 2022 it was about 50 mllion in
cl ai ms.

(The court reporter interrupts)

MR. WARD: Richard Ward with Segal .

MEMBER WEEKS: Stacie Weeks for the record. On
that point, if we were going to be noving fol ks over to a
different group or different network, would those |ives be
removed fromour contract from UVR? And, if so, could we not
reduce the contract to UWVR?

M5. GLOVER: So this is Celestena dover for the
record. No, they would not be renoved fromthe contract with
UVR. Sane as if we brought in a new network or a secondary
network, we would add all the lies to that. And the reason

bei ng i s because we have people that live in Reno but their
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provider is in Carson. W have people in Carson, their
provider is in Reno. W have people in Vegas that travel to
Carson for work. W have people out of state that access
provi ders everywhere.

So, for ease of adm nistering those particul ar
contracts, we would include our entire population in both
net wor ks, so we would pay fees to both networks if that's
where we end up goi ng.

MEMBER WEEKS: Stacie Weks for the record.
Sorry. One nore followup on that. So is there anything in
the contract with UVMR where we can hold -- And | don't know
who is -- who is at fault, what the issue is that they're
argui ng about. But part of the reason we contract with UWR
is to create a network. And, they bid, you know, agreeing to
create this network. And so is there any kind of penalty or
anything in that contract for UVR for not making this happen,
froma network adequacy standpoint?

M5. GLOVER: So this is Celestena dover for the
record.

MEMBER WEEKS: Sorry.

M5. GLOVER | think what | would like is for
representatives from Carson-Tahoe and UMR to conme up and
answer your specific questions as to how they're addressing

t hese i ssues and what it would |look |ike for PEBP nenbers,
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rather than ne trying to speak on their behalf. That is why
we requested they be here.

So, with that, I will request that those folks
cone to the table.

MR. MYER: So Nat han Myer for the record. So
your question was is there anything in the -- | don't know
of f hand what the | anguage in the contract relative to term
clause is and network adequacy. | know when we | ooked at the
net wor kK adequacy reports that w thout Carson there are sone
specialties that would change in ternms of access for the
nmenbers residing in Carson Cty.

Richard, | don't know -- do you have those
reports in front of you?

MR WARD: | can speak to them So working from
a larger access radius and down -- And this is Richard Ward
with Segal. GCkay if | answer? OCkay. PEBP' s traditional and
hi storic access standard is 50 mles. Using that standard,

t here woul d be no inpact on access for the renoval of
Car son- Tahoe.

UVR revi ewed geo access using two tighter
standards, 30 mles and 15 mles. At 30 mles there's still
no inmpact to access. At 15 mles there is an inpact for sone
specialties, as Nathan was nmentioning, which would be for

i nfectious di seases, so these are specialty physicians.
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| nf ecti ous di seases, rheumatol ogy, and for oncol ogy surgical.
And the fourth one is endocrinology. And that standard,
that's based off of two -- access to two within 15 m|es.

And so there's several people that woul d have access to one.
But there's also several that even wth the -- even with the
current standards there's |imted access to begin wwth. So,
there's just a |imted nunber of providers, period.

One other thing that would be affected is access
to hospitals. Roughly 60, 65 percent of PEBP nenbers that
live in Carson woul d not have access to a hospital within 15
mles. The average nmeasurenent, though, is 15.3 mles. So,
if the neasurement was 16 mles instead of 15, a hundred
percent woul d have access. But there's sone variance there
for people. Not everybody lives exactly 15.3 mles fromthe
hospital. And then the other 40 -- 35, 40 percent do live
within 15 mles. So there's going to be -- there would be
sonme inpact to access.

| can't speak to what the terns are in the
contract, although | -- Just one nore point. Although I
woul d expect that it would be based off of the 50-mle
nmeasurenent, if there was, because that's PEBP's historic
standard. But, without the contract in front of ne and we
weren't under contract when that contract was negoti ated, so

| don't have the institutional know edge of that.
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MEMBER WEEKS: Stacie Weks for the record.

Thank you for that. | think typically when we're worrying
about providers in a plan negotiating, first of all, |I would
like to understand what's going on and why we can't cone to
an agreenent. That's ny first question. M second question
is we should know as board nenbers or we should have in front
of us what UVR is accountable for in ternms of network
adequacy. And, so, if it's 50 mles, it sounds like we're
fine, but I would |ike nore information on that. That is how
we hol d vendors accountable. That is what we contract for

So | think that's inportant for our conversation, regardless
of the decisions we nmake today.

But, if you guys are able to tell us what is the
issue, | think that would be very hel pful for us to
understand. Because this is very inportant to our staff and
it's inpacting their ability to get care. And | think we
need -- it behooves all of us to cone to solution on this
i ssue.

M5. WLLIAVS: Agreed. Melissa WIIians,

Car son- Tahoe Health for the record. Yes, great question. So
| would Ii1ke to give sone context to answer your question and
why we're here and this agenda itemis up for discussion.

Back in Cctober of 2023, over a year ago, we

entered in to a |l egal dispute, Carson-Tahoe Health with
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United Health Care, for underpaynent in claimin mllions of
dollars. These clains went back to 2022. So old age clains
and a |l ot of dollars outstanding.

After -- This legal dispute only incurred after
many attenpts to resolve directly with United Health Care
representatives and w thout |egal action.

The final settlenent of that dispute initiated
over a year ago was not received until last nonth, October of
2024. And these are for clainms dating back to 2022.

Carson- Tahoe Heal th continues to receive
post - paynment audits and refund requests for the sane issues
we were disputing in 2023, representing underpaynent of our
contractually binding rates with United. This denonstrates
United Health Care's inability to resolve the root cause of
t hese paynent errors and continue to pay us accurately noving
f orward.

And we do believe that United's mninal efforts
to repair the contractual relationship with Carson-Tahoe
Health has left us no choice but to not renew this agreenent.
And | knowit's a very inportant agreenent to this comunity
and to PEBP specifically.

To ensure our financial viability and continue to
serve the comunity that we do, we have to maintain

dependabl e reliable relationships with insurance conpanies,
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t hose of which we believe United has failed to provide.

Car son- Tahoe Health is committed to working with
PEBP and have identified alternative solutions, which have
been proposed to you today, to keep Nevada state enpl oyees
wi thin the Carson-Tahoe network and wit hout disrupting the
heal th care needs of the state workers.

So both of the options, | do want to disclose,
both of the options in front of you have been anal yzed by
Car son- Tahoe Health and represent a savings to PEBP in
contractual rates, according to our analysis. And we w ||
continue to work with Segal. | know we've di scl osed sone
information, an NDA to Segal to refine the analysis to be
nore conpl ete, because we do believe that the options in
front of you are a savings for PEBP

M5. MCFARLANE: This is Jean McFarlane with
United Health Care. |'mnot here -- | want to first thank
the board for allowing us to be here and have a conversation
about this. And I'mnot here to dispute, sort of get in to,
you know, what Carson is representing and what we're
representi ng.

What United has continued to say to Carson is
that it's our desire to continue to work together to resolve
our differences and to nove forward in a constructive way in

the future.
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| think those of us that have been around
insurance for any length of tine, right, there are al ways
differences of opinion, I will call it, relative to
contracted providers and the insurance conpany/the TPA in
this case, right, and processing of clains. And | don't
think it behooves us to sort of digin to that all of that
t oday.

| think, you know our -- what we figure, what we
believe is in the best interest is for us to continue to work
together. Melissa and | continue to have conversati ons,
right. It's not like we're not talking to each other. So,
you know, it's our desire to continue to work together with
Carson to get to a place where we feel like we're maybe not
perfect but we're in a place where we're noving forward
together in a constructive manner, right. That's United
Health Care's desire at this point. And | don't know t hat
it's not Carson's desire, although they've stated, right,
that they want to go to term nation. But we do continue to
have conversations together. So | don't want to represent
maybe sort of where they're at.

But we will continue. | think we'll continue to
talk. | mean, we do still have a relationship together.
It's not just PEBP nenbers that they see under our contracts

today. So we're responsible to other people besides PEBP
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menbers that we need to continue to work together
col l ectively and address those issues. And that's our
intent.

CHAI RPERSON GRIMVER:  All right. Thank you for
that. Any further questions?

MEMBER STRASBURG  Bepsy Strasburg. In this
docunent there are a couple of suggestions that has been put
forward by Carson-Tahoe Health, but it doesn't say anything
about what nmaybe sol utions or proposals that UVR/ United
Health Care has presented. |Is that confidential or can you
share? Have there -- \What actions have been taken place over
the last six nonths to resolve this?

The second question | have is that for
Car son- Tahoe, the settlenent is behind you, right, so that is
not the issue. The issue is going forward rel ationshi ps;
right?

M5. WLLIAMS: Carson-Tahoe. This is Melissa
Wl liams from Carson- Tahoe. So the settlenment, to your
point, yes, it's behind us fromour initial dispute. One of
the points | nmade earlier is that we continue to see
under paynents, refund requests that are the stem of the cause
of all of those underpaynents. So the root cause hasn't
been -- hasn't been rectified by UMR in order to pay our

clains accurately noving forward, which puts us in a constant
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fight and struggle to receive paynent. So we don't see this

i mproving.

MEMBER STRASBURG Do you have any --

M5. MCFARLANE: Jean McFarlane with United Health
Care. | guess ny perspective on this, given your question

about sort of what we're doing to present things noving
forward to create solutions, is our teans work very closely
together. Melissa and | don't necessarily | think attend al
of those calls, but we're working very closely together with
regards to addressing ongoing clains issues. You know, we've
set up a cadence between our organizations to address things
going forward. | would say, you know, | don't have a
percentage available. But ny lens in to what is outstanding
on what we would call working spread sheets is very small in
conmparison to the very broad nunber of clains that we process
every day for Carson- Tahoe.

And is everything perfect? No, | wouldn't say it
is. W need to continue to work together with Carson to
address, you know, incorrectness.

| think it's very difficult for us to sit in this
roomand say -- and try to address individual clains issues
and what may or may not be paid against contract, right.
There's those types of things that are going on in processing

all the time. So, you know, not only with Carson but with
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ot her systens and other providers. United is working wth
t hem proactively all the time to resolve clains that may be
paid incorrectly.

And sonetines, sonetinmes we discover when we're
wor ki ng together that Carson nmay have thought sonething was
paid incorrectly and we go through it and they say, yes,
you're right, it was paid correctly. And, vice versa, right.
This is sonetines how the rel ationship ends up worki ng.

But, what we have said to Carson and proposed
over the last few nonths is, one, let's nake sure that we're
working in a way that nakes sense for Carson. W determ ned,
you know, how we woul d exchange cl ai ns, who the peopl e that
we're going to be working on those spread sheets were, those
parties are nmeeting. W've presented a proposal to Carson
relative to nodifying the construct of our contractua
arrangenment, which we believe will assist, unless, | guess,
this agreenent noving forward because we woul d change the
structure of the agreenent as it exists today.

So those things are on the table. W just
haven't gotten to the point of us potentially |ooking at them
because, you know, we're working through resolution and
differences still.

MEMBER STRASBURG  Bepsy Strasburg. |'m

confused. Are you saying that you provided a proposal that
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hasn't been acted upon and no progress have been made? |Is
t hat what |'m hearing?

M5. MCFARLANE: W provided a rate proposal to
Car son- Tahoe, yes.

M5. WLLIAVS: Melissa WIIlianms, Carson-Tahoe.
can confirmthat there was a rate proposal sent to us that
basically establishes the sanme rates we received today from
United. | don't believe that that proposal in and of itself
will resolve the issue. The underlying issues that we have
experienced and continue to experience in underpaynents and
paynent integrity of our clainms. So, no, that proposal has
not been acted on.

Qur teanms do neet. W neet with every payer
regardl ess of where we are in the status. And there are
di sputes wth payers. Unfortunately, not really to this
| evel wth any other payer.

And, | guess to answer your question,

Car son- Tahoe doesn't feel that there has been progress nade
to resol ve these root cause errors.

CHAI RPERSON GRI MVER:  Ms. Kel | ey.

MEMBER KELLEY: Mchelle Kelley for the record.
Firstly, I think, you know, what |'m hearing from UVR doesn't
seemto truly capture the situation. You know, | have

enpl oyees. Yes, I'min the south. | have enpl oyees and when
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they need to go to the doctor, if they have to drive all the
way to Reno, if I was in Carson, we're tal king about instead
of just being able to pop out at lunch time, we're talking
about a half day. That's just for routine doctors
appointnments, right. So, as an enployer, we kind of -- we
need kind of our health care providers, especially the
primary care providers and the specialists, to be closer, you
know. And I think, yes, we have the geographic 50 mles, but
| don't think, you know, | think that's nore -- we usually
use that for nore rural areas. And, | wouldn't consider

Carson City to be a rural area for Nevada, because it's our

capi tal

So | think, you know, | have great concerns about
not -- our participants not being able to access that
hospi t al

Additionally, | think -- And | can't even talk to
the, you know, to the specialists and providers. But at
every -- at all of the last neetings | think for the six
nonths that this has been in dispute, we've had, you know,
menbers of the Carson City area cone and give testinony
during public cooment. So this is a big issue.

And | just want to put out there that, you know,
honestly, | think if we have to -- Executive Oficer dover,

you know, ny personal opinionis if we have to go out to RFP
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then | think we go out to RFP. W don't go out to RFP to
fill a gap in Carson-Tahoe. W give UVR notice that we're
going to discontinue their contract and we go out to RFP for
the statewi de and the nationwi de network. You know, we've
had a | ot of issues wth UVR you know, which we thought were
resolved. The audit report today says, you know, four steps
forward and | think actually the nonth -- the quarter over
quarter showed four steps forward and six steps back. So
we' ve had issues ourselves with them And now we're hearing
that the popul ati on won't have access in the town that they
live.

So, you know, |I'mjust going to put it out there
as the bad guy that, you know, if this dispute cannot be
resol ved, then we need to go for RFP for the statew de
network and the nationw de network. Because, prior to UWR
taking the business, we did do an RFP and there were other
contenders for the business. Thank you.

CHAI RPERSON GRI MMER:  Thank you.

Ms. Weeks.

MEMBER WEEKS: Stacie Weeks. Mchelle, | think
that's a great conversation we need to have. And, if we do
that, | don't knowif that's going to solve the problem But
| do think we need to talk about if we do go back out to bid

what it |ooks like inproving our network adequacy standards,
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ensuring that we're able to nonitor for these types of
i ssues.

If this is really happening to Carson-Tahoe and
what they're going through, it's an extrene burden and that
why they're backing out. And | think we need to have bette

oversight in to that in to our third party adm nistrator

'S

r

And, so, if we're going to go out, | really want

us to look at how we're going to hold a vendor accountabl e.
And maybe we need to have nore than one. | don't know. W
need to tal k about all of those things. But | just want to
make sure that if that's the direction we're going that we
get recommendati ons on howto do that in a way where we don
end up here again in the future.

CHAI RPERSON GRI MMER:  Thank you for that.

M5. GLOVER: So this is Celestena dover for th
record. So I am |l ooking at the contract and we do have
| anguage regardi ng the network adm nistration but not
specific to network adequacy outside of the 50-m | e access
limts.

So, froma contracting standpoint, that would n

"t

e

ot

be the hammer, essentially, if that's the direction the board

wants to go.
| think going to RFP, obviously we can do that

that's what the board wants to do. | don't know t hat
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termnating the contract wth UVR is necessarily the answer.
But, again, we will proceed at whatever direction the board
gi ves us.

What we are | ooking at, you know, what | have
said in this wuld result in tw networks. One that woul d
ideally include Carson-Tahoe. UMR s contract would stay in
pl ace until their normal termnation and then we would go to
bid. And then how woul d we address that. Because, one of
the things that | did put in ny report, the concern is
whether it's direct contract or a secondary network is other
provi ders who may or may not have a valid reason to term nate
their contracts with UVR may see this as an avenue to go to
anot her network hoping for better ternms. And those are
t hings that we need to consider as far as, you know,
confusion for our nmenbers as to who they can go to, what it's
going to cost themand all the things we hear all the tine
and what it cost a client. Because if it costs the plan nore
and it costs the nenbers nore, that neans the rates go up.
Enpl oyer contributions can only go so far. And that neans
it's comng out of the enployees' pockets. So all of those
things we have to take in to account with any decision in any
direction we go in

MEMBER STRASBURG  Bepsy Strasburg. Carson-Tahoe

is a conmunity hospital. So it worries ne that it's not
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going to serve a big population of the community. And it's
not just PEBP nmenbers. There are other people who live here
and want to have access to a hospital wthin easy distance.
So I"'mtroubled by that very nuch.

And t he Carson-Tahoe has recommended this Nevada
Busi ness Group on Health and Health Partners. Question for
UWVR, United Health Care, |I'msure you do conpetitive analysis
all the time with other such service providers. So, apart
from not addressing the root causes that Carson-Tahoe has
i ndi cated, have you | ooked at what is this provider supplying
t hat maybe you can copy or duplicate or whatever to resol ve
sone of the root cause issues that Carson-Tahoe is worried
about ?

M5. MCFARLANE: |'mnot famliar with -- This is
Jean McFarlane with United Health Care. |I'mnot famliar
wth the construct of their contracts with Nevada Busi ness
G oup on Health. | nean, | would comment kind of generally
that UVR or any TPA, you know, managed their entity is
general ly going to have rei nbursenent and nedical policies
and other things that are followed wth regard to paynent of
claims. And, maybe |I'mreading in to your comment, Tena.
But, | nean, | don't know that changi ng al ways a contract
rel ati onship or a TPA does away with those types of itens

that may be sone of the concern, right, froma provider
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relative to how clains are processed. Because there's always
clainms-lodging rules that applies to things, right, that

i npact paynent, regardl ess of who is processing the claim
whet her it be us or another TPA

| do want to add, though, just in response to
sort of the conversation around our proposal to Carson-Tahoe,
t he paynent net hodol ogy that we have provided is different in
construct than what we have currently today and it is United
Health Care's belief that it will support inprovenent of the
relationship relative to sone of the itens that have been of
concern that Carson-Tahoe has brought to us. So we do think
it will make a difference.

CHAI RPERSON GRI MMVER:  Ms. Kel | ey.

MEMBER KELLEY: M chelle Kelley for the record.
So, | just kind of wanted to get, | guess, confirmation from
t he executive officer that UMR is the network in the north
for all of our plans, right, including the EPO? So, there's
no options for enployees to switch plans to keep that, you
know, the Carson-Tahoe Hospital.

M5. GLOVER: This is Celestena G over for the
record. You are correct, UVR is our TPA network for all of
our self-funded plans, north, south, and nationw de.

MEMBER KELLEY: Thank you.

And, then, | have a follow up, because in reading
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t he, kind of the suggested changes, | kind of heard you say,
wel |, you know, and rightly so, we won't be able to rel ease
an RFP and have a network in place by June 1st to capture
this. And given, obviously, all of the proposals, add
significant work |oad. And then |I just heard you kind of
say, well, we also have to be careful because we don't want
to give other networks the opportunity to, you know, say,
well, you know, if we -- if we take this to the extrene then
PEBP is going to reward us, essentially.

So I'"'mjust wondering -- And those are ny words,
not anyone else's words, so | don't want to offend anyone.
| " mjust wondering do you and staff have a preferred option
here? | know you didn't want to say.

M5. GLOVER: This is Celestena G over for the
record. | do have a preferred option. | would |ike UVMR and
Car son- Tahoe to work it out so we can keep providing the
services for our nenbers that they need and want. Ri ght now
t he way things have been going, the -- between neetings and
di scussions and research, trying to determ ne how we can
address this issue has increased work load internally. W
are relying on our vendors to provide analysis and data every
time we come up with an idea, can we do this, can we do that.
And so far we haven't really settled on an alternative to

what is in place currently that wouldn't result in a |ot of
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additional work for staff and confusion for our nenbers. |
foresee if we end up -- whether we direct contract or have a
secondary network, | see a lot of confusion for our menbers
and ny call center blow ng up because of it. And that is
sonmething | would like to avoid as nuch as we reasonably can.

We know t hat anytinme we nake a change there
drives a |l ot of questions. There's a |lot of uncertainty
right now. You know, we do have nenbers that are trying to
determne if there is another provider in town that they can
go to, another, you know, nedical group or whatever it is.
There are sonme alternatives for providers that aren't
necessarily under the Carson-Tahoe unbrella. But how many
patients can they take on? How many of those patients are
currently seeing Carson-Tahoe providers? | don't know. And,
you know, traveling if they live in Dayton, Gardnerville, or
whatever, if it forces themto travel in to Reno, you know,
we are | ooking at people that are driving nore than 30 mles
to get -- potentially get to a hospital, get to a provider
So we are trying to look at all of these different areas.

But, ultimately, as | said, the best course of
action for PEBP and PEBP staff are to have the two parties
cone to sonme sort of negotiated agreenent that all parties
can live with and that doesn't put PEBP nmenbers in the

m ddl e.
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MEMBER WEEKS: Stacie Weeks for the record. How
| ong has this been going on, the negotiations, and we haven't
gotten anywhere?

M5. WLLIAVMS: This is Melissa WIIians,

Car son- Tahoe Heal th. The di sputes have been going on for
over a year and a half. The proposal we received was sone
time in late summer fromUnited Health Care, which does
change the structure of how we're reinbursed. It doesn't
change the amount of how we're reinbursed.

| mght add, United Health Care is rolling out a
policy on Decenber 1st that will be detrinental to health
care providers across the United States and further reduce
rei nbursenent. And that's another reason that we feel -- we
don't feel this relationship can nove forward.

MEMBER WEEKS: Stacie Weeks for the record. |If
we were to say that we're commtted to going back out to bid,
woul d you -- would you guys cone to sone sort of tenporary
agreenent while we work on and allow staff the tine to
actual |y devel op sone sort of RFP to go back out and see if
there is a better option?

M5. WLLIAVS: Melissa WIIlianms, Carson-Tahoe.
Yes, that has actually been an option we've been di scussing
with Tena over the past few nonths.

CHAI RPERSON GRI MMER:  Any further questions?
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MEMBER STRASBURG Yeah. | was going to suggest
that if the date of May can be pushed further to allow both
the two parties as well as PEBP to work out a solution that's
acceptable for all. Because it sounds to ne there's either a
noney i ssue or a process issue. And, comng froma process
i nprovenent side of career, | think process issues can
resolve. Mdney issues are harder to solve for both parties.

My real concern is that irrespective of what we
do, having -- is having one provider provide future risks,
are we going to be here another years tine or two years tine,
gi ven that Carson-Tahoe is a very big provider of services in
Carson City. So that remains unresolved in ny m nd.

M5. WLLIAMS: And, Melissa WIIians,

Carson- Tahoe. To your point, | can't predict the future,
right, and we've been interacting and maintaining

rel ati onships with payers for 75 years. W just cel ebrated
that anniversary this year. This is the first tine in ny

al nost ten-year career with Carson-Tahoe that we have nade a
decision like this.

MEMBER WEEKS: Sorry. Stacie Weks for the
record. How many ot her payers do you guys contract wth that
you don't have these issues with? | nean, |'mjust curious.
Because it feels like to ne this is a United issue. Are

there other carries that you work with that you feel are
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doing this better and you're not constantly fighting over
clains?

M5. WLLIAMS: Yes. Melissa WIIians,
Carson- Tahoe. We're contracted with alnost all major payers.
|f there's a carrier network, we'll becone a network, right.
So we strive to be in contract with any plan in our comunity
that we serve. And, yes, we work with many payers, sone
better than others. And it's not to say that we don't have
di sputes with payers and we have over the years. But we
resolve them and we resolve themw thout involving the

community and the nmenbers. And | think that's the

di fference.
CHAI RPERSON GRI MMER:  kay. Anything further?
M5. MOONEYHAN: Ms. Wodward raised her hand.
CHAI RPERSON GRI MVER:  Ms. Woodwar d.
MEMBER WOODWARD:  Yes. Thank you. Janel
Wodward for the record. | would like a clarification
because | feel |ike maybe |'ve heard a couple of different
things. But is the issue -- | guess, first of all, is the

issue that UVR is paying you incorrectly or is the issue that
you want nore reinbursenent than is all owed by our plans?

M5. WLLIAMS: Melissa WIIians, Carson-Tahoe.
Paying us incorrectly is the answer to our question. W're

not asking for additional reinbursenment, just the
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rei nbursenent that we've contractually agreed upon.

MEMBER WOODWARD: So | guess the second question
woul d be that you made a comment about UMR instituting a
policy going forward, in the future going forward, that woul d
result in less paynent. And |I'mnot sure how that's possible
when they woul d need to abide by what is allowable in our
pl ans.

M5. WLLIAMS: Thank you. Melissa WIIlians
again. That's a great question. The policy, it's risky.
You know, there's a |ot of nmenbers across the United States,
providers in general, that are raising red flags about this
policy. Essentially what it would do is disqualify certain
charges that the federal guidelines allow us to charge to
i nsurance conpani es or menbers and disqualify themfrom
rei nbursenent. So, further discounting what we've already
agreed to in a contract.

VMEMBER WOODWARD:  Thank you very nuch.

CHAI RPERSON GRI MMER©  kay. It's listed for
possi ble action. Do we have a notion?

MEMBER KELLEY: Mchelle Kelley for the record.
It seens |ike our discussion is kind of veered in the
direction that -- Let nme say it and then see if anyone wants
to structure it as a notion. But, it seens |ike, you know,

we want to give direction to UMRto work extrenely hard to
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resolve this issue. This is a big issue to PEBP. W need to
have it resolved and -- and/or we also would |ike

Car son- Tahoe to start working with UVMR to perhaps extend that
May deadline and have PEBP staff start working on the -- on
structuring an RFP for that second network, you know, so that
we can continue to get services for our enployees in Carson
Cty, Dayton, and Gardnerville and all the other places they
live. That's what |'mthinking.

' mthinking kind of that we need three things to
be happeni ng sinultaneously. W need these discussions to
resol ve thensel ves. W need, you know, ideally we would
have -- UVR would cone to the table and resol ve these
cl ai ms- payi ng di sput es.

But, in the case that it just isn't going to
happen, then | think we do need to start working on an RFP
for that second network, since | agree with Executive Oficer
A over that we just don't have the staff or the experience or
t he know edge to be paying clainms directly. And, while we do
that, we need to, you know, we need some assurance from
Car son- Tahoe that they'll continue the contract while that
occurs if they can't conme to terns.

Executive Oficer dover, does that sound like
appropriate action for today?

M5. GLOVER: This is Celestena dover. Yes. I
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think if we can get that in to sone sort of a notion to
essentially go to bid for a second network and to encourage
UVR and Carson- Tahoe to continue talks, especially with
extending the existing contract for a period of tinme to allow
us significant -- sufficient time to get an RFP on the
streets. W need a -- W need at least four to six weeks to
wite an RFP to start wth and then we need to build in the
time that it would be released, the tinme for anal ysis of

what ever bids cone in, and then evaluation commttee to neet.
And right now until our bill gets processed then we're

| ooki ng at cl osed session to tal k about those negotiations
and when can it ultimately get to the board of exam ners. So
we're potentially |ooking at a contract not going to the
Board of Exam ners until anywhere between July and Decenber.

| can't narrow it down anynore than that, because it really
depends on how long it's going to take to get everything
witten and out and get the bids anal yzed.

And then UMR is also our TPA, our third party
adm nistrator. WIIl that network work with the TPA. That
needs to be part of our RFP so that we don't end up with two
TPAs. Because that's, like, I'"'mgoing to run scream ng down
t he road.

So we need to still continue to work with UWR

because we don't want conpeting issues in that area. Like |
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said earlier, nmy preference would be for UVR and Carson- Tahoe
to work things out. That would be our ideal solution. But,
you know, we understand that it's a business decision between
the two. W are not a party to the tal ks between them So
can't give you anynore detail than that.

| do know that a couple of people did voice their
concerns about the future. You know, going to a second
network doesn't nean that we won't have a simlar issue
bet ween Car son- Tahoe and the second network or sone ot her
provi der who m ght be in the second network and that networKk.
Because there are policies and procedures within those
networks that dictate how they do business. So that can
al ways be a sticking point, and the terns of the agreenent
bet ween the providers and the networks. |If one of the terns
is to get reinbursed at a higher dollar anount for clains,
even though we are being told that that, ultimtely doing
sonething different, saves PEBP noney. |If they' re getting
paid nore for clains, PEBP pays the clains. So | don't know
how t hat woul d save us noney. |'mm ssing sonething in the
m ddl e there. So, that is a consideration that, you know, we
have to take in to account when we do rates for the next
go-around. And we'll be doing rates prior to that contract
comng out. So we don't know if that's going to nake a

di fference.
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MEMBER KELLEY: Mchelle Kelley for the record.
|'mready to nake a notion then. [1'll make that notion,
which is that directing staff to begin preparing a RFP for a
second network, seeking -- seeking -- that includes the
Car son- Tahoe network wi thin the broader network.

| would also like to add that | like the
suggestions from Board Menber Weks regardi ng the putting
sone guarantees around network adequacy in there that are
tighter than what we currently have. So I think if we could
do that.

Secondly, that while the RFP is ongoing that we
ask Carson-Tahoe and UVMR to extend their contract through
Decenber 31 of 2025 or until we have that second network on
board if it's earlier.

And then, third -- Is there a third portion of
this? OCh, continue negotiating, because that's the nunber
one piece of this is that ultimately we would prefer that
Car son- Tahoe and UMR cone to an agreenent so that that RFP
never needs to be released. | nean, ultimately that's going
to be the best outconme here for Nevada participants and for

the PEBP staff. So that is my notion.

M5. MOONEYHAN: |'msorry. Brandee Mboneyhan,
| ead i nsurance counsel. | got a nessage from Deputy Attorney
General Kunnel. [I'mnot sure if she's having trouble
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speaki ng. But she asked that the notion be broken down in to
three -- two or three separate notions, however Ms. Kelley
would like to break it down, but to break it down in to
separate notions, please.

CHAI RPERSON GRI MVER: (kay. Go ahead.

MEMBER KELLEY: Ckay. So Mchelle Kelley here.
So | guess the first notion should be that, you know, we
direct UMR and Carson-Tahoe to continue di scussions and
negoti ations and resolve these billing disputes so that
Car son- Tahoe remains in the UVR network.

CHAI RPERSON GRI MVER: (Ckay. Do | have a second?

MEMBER STRASBURG. So second.

CHAI RPERSON GRI MMER:  Any further di scussion?
Seeing none, 1'll take a vote. Al of those in favor signify
by sayi ng aye.

(The vote was unaninously in favor of the notion)

CHAI RPERSON GRI MVER:  Any opposed? Ckay. Motion
carries.

Do | have an additional notion?

MEMBER KELLEY: Mchelle Kelley for the record.
The second piece of this is that the board directs PEBP staff
to begin preparing an RFP for a second network that includes
t he Carson-Tahoe network and that that RFP include tighter

net wor kK adequacy guarantees and any ot her enhancenments to
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contracting that would prevent this kind of an issue from
becom ng our issue in the future.

CHAI RPERSON GRI MMVER:  Ckay.

MEMBER WEEKS: Can | neke a friendly -- Stacie
Weeks for the record. Just one friendly amendnent or
cooment. | do want to give sone -- | want to nake sure we
don't have any gap for our nenbers while we're in the mddle
of this and | don't know what -- | think, | just want -- |
think all of this should be contingent on the two fol ks here
at the table, Carson-Tahoe and United, comng to a tenporary
agreenent until that, you know what | nean. So no one | oses
coverage. O herw se, there could be a gap in coverage,
because there's no incentive now for themto ensure that
there's not is my concern. So | don't know how we want to
word that, but | think we need to have sone sort of agreenent
fromthem soon, in the next 30 days, saying to us that they
agree that they' Il have sone sort of agreenent, that there
won't be a gap in coverage while we work on that RFP. Does
t hat sound okay, M chelle?

MEMBER KELLEY: Yes. That's a great friendly
anmendnent. Accept ed.

CHAI RPERSON GRI MVMER:  |Is that structured okay for
you?

M5. MOONEYHAN: Wl |, Brandee Mooneyhan, | ead
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i nsurance counsel. Just for clarification -- And, |'msorry,
Menmber Kelley, if we can clarify your notion now as amended.
MEMBER KELLEY: Ckay. So the notion is that we
instruct the PEBP staff to go out to begin preparing an RFP
for a second network and at the sanme tinme seek guarantees
from UVR and Carson-Tahoe that they will agree to extend the
current contractual provisions while that process occurs.
CHAI RPERSON GRI MMER:  Ckay.
MEMBER KELLEY: | think that captures everything.
CHAI RPERSON GRI MMER:  Perfect. Do | have a

second?
MEMBER BARNES: Jim Barnes. | second that.
CHAI RPERSON GRI MMER:  Okay. Any further

di scussion? GCkay. |1'Il call for a vote. Al of those in

favor signify by saying aye.
(The vote was unaninously in favor of the notion)

CHAI RPERSON GRI MVER:  Any opposed? Ckay. Motion
carries.

Any further discussion on that itenf

MEMBER STRASBURG  Bepsy Strasburg. W strongly
encourage that you guys figure out a solution and if need be
engage a facilitator or sone third party that can enabl e you
to come to an agreenent sooner than later for the benefit of

this comunity.
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CHAI RPERSON GRI MVER:  Thank you. We will now
cl ose Agenda |tem Nunber 9 and nove on to Agenda |tem Nunber
10, acceptance of the biennial conpliance report. Leslie
Bittleston, quality control officer, for possible action.

MS. BI TTLESTON: Thank you. Leslie Bittleston,
Quality Control Officer, for the Public Enpl oyees' Benefits
Program

This report is a report on PEBP. It outlines how
PEBP is in conpliance with state and federal requirenents for
an organi zation such as PEBP that adm nisters a health care
program And, this report was conpleted by Segal, which |
wWill introduce in just a mnute. | do want to say that with
this type of report PEBP is always playing catch-up with a
| ot of conpliance issues, as federal and state requirenents
do change fairly often. Wereas system changes nay have been
made, PEBP is always playing catch-up with plan docunents,
policies, as we have |ots of those out there to nake changes
to.

Lastly, | want to say that PEBP staff did review
this report with Segal. And, many of the itens that Sega
has identified, PEBP has already internally identified and
has begun wor ki ng on those things.

Wthout further ado, | would Iike to introduce

Any Dunn and O ga Walther from Segal to present the reports
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to you.

M5. DUNN: Thank you. Good norning. Any Dunn,
A-my D-u-n-n, with Segal, for the record. Thank you for
having us. W're thrilled to be here.

Nevada Revised Statute 287.0425(2)(b) requires an
i ndependent biennial review of PEBP' s programto determ ne
that the programconplies with the state and federal |aws
relating to the enpl oyee benefits.

And our conpliance review was based on
docunentati on received from PEBP, as well as statutes and
regul ations that are existing and in effect for PEBP for the
pl an year of July 1st, 2024 through June 30th of 2025.

And so this report outlines the results of our
revi ew and summari zes our findings and reconmendations to
address certain docunent conpliance issues that we've
identified as a result of this review

So with that, | would like to turn it over to ny
col l eague, O ga Walther, to wal k through these details.

M5. WALTHER  Thank you. O ga Walther, Sega
G oup, for the record.

So I"'mjust going to go over a brief summary of
our findings. So, as Any nentioned, the federal and state --

(The court reporter interrupts)

M5. WALTHER  So, as Any nentioned, both state
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and federal benefits are continually evolving. And so our
review mainly noted some areas whi ch PEBP shoul d update to
enhance its conpliance with the federal and state

requi renents. Those are areas where PEBP may al ready be
adm nistering the benefits properly but the plan docunents
just need to be updated to reflect that nore properly.

So, on the federal level, the first area that we
wanted to highlight were notices, so federal notices. So
Segal reviewed PEBP's conpliance with federal notices
required by the ACA, COBRA, H PAA, No Surprises Act, and
ot her federal regulations. Qur recommendation is to update
t he mar ket pl ace notice, surprise billing notice, and the
child support nedical order notice.

Addi tionally, we've spoken with PEBP about
potentially adopting the practice of distributing a new hire
packet to better help introduce all the notices and help
menbers figure out where to find those notices when they are
first entered in to the plan.

The second area that we noted were sone benefit
consi stenci es between the plan docunents. So sone of the
areas we identified were the pediatric vision benefits,
schedul e of benefits, physician references throughout the
docunent, and the dependent care FSA eligibility definition.

We woul d just recomend that PEBP review those definitions
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and clarify in the plan docunents as appropriate.

The next area is actually sonmething for PEBP to
continue nonitoring and update. 1t's not sonething that is
currently out of conpliance. But there was a new H PAA
regul ation that was passed this year. And, the conpliance
deadline is Decenber 23rd, 2024, with privacy notices that
need to be updated by February 2026.

HHS passed a rule that strengthens the
protections for PH related to reproductive health care. And
| believe that's an area that PEBP is already working on as
wel | .

And then, finally, on the federal |evel, as
you're all aware, PEBP did quite a bit of work on nental
heal th parody in the |last year and updated the plan docunents
accordingly. The final rule was published in Septenber of
2024. And so our recomendation here is to just continue the
ongoi ng conpliance efforts. This is an area that's going to
be continually evolving as well. W do anticipate nore
regul ati ons, nore additional guidance, that will be
forthcomng. And we just recommend cl osely nonitoring that
to make sure that PEBP remains in conpliance.

And so then I'Il nove on to the state findings.
So we worked closely with PEBP's counsel to ensure we were

covering all the statutes that PEBP is required to cover
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under their plan. And the followng statutes were identified
as areas that PEBP should clarify within the plan docunents.
And so, specifically, we thought that the tel ehealth coverage
on the | ow deductible plan should be covered -- clarified as
to the out-of-network benefit, H'V and Hepatitis C coverage,
coverage for testing and treatnent of sexually transmtted
di seases, substance use and opioid disorder or drugs, hornone
repl acenent therapy, and enmergency prescription coverage
during an energency or disaster declaration.

And, again, | would just note here, these areas
m ght al ready be appropriately covered. They just need,
potentially, sone clarification in the plan docunents to
ensure that the menbers understand how they will be covered.

CHAI RPERSON GRI MMER:  Ckay. Anything el se?

Okay. Board Menbers, any questions? No. Al
right. It is |listed for possible action. So do | have a
notion to approve?

MEMBER STRASBURG  Motion to approve the biennia
report as presented.

CHAI RPERSON GRI MMER:  |s there a second?

MEMBER BARNES: Jim Barnes. | second the notion.

CHAI RPERSON GRI MMER:  Okay. Any further
di scussion? GCkay. All of those in favor signify by saying

aye.
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(The vote was unaninously in favor of the notion)

CHAI RPERSON GRI MMER: Al | opposed? GCkay. Mdtion

passes.

W will close out Agenda Item Nunber 10 and nove
on to Agenda |Item Nunmber 11, public comment period. Public
comment will be taken during this agenda item Coments are
l[imted to three m nutes per person. Do we have anyone in
Car son?

Ckay. Seeing no one, we'll nove on |ine.

MR HOPKINS: Madam Chair, we have a few. 1"l
get the slide up in a nonent. As a rem nder, joining the
Zoom neeting as an attendee is for maki ng public conmmrent
only. If you do not wish to make a public comment, please
| eave the nmeeting so you are not accidentally called upon.
And pl ease watch it on the PEBP YouTube |ive streamon the
PEBP YouTube channel. The link to the live streamis also
| ocat ed on t he agenda.

For those who have joined for public coment,
your nane or the last four digits of your phone nunmber will
be announced and you will be advised you have been unnut ed.
Pl ease slowy state and spell your nane for the record and
t hen proceed with your coments.

Debbi e, you have perm ssion to speak.

M5. ARTEAGA: Can you hear ne?
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MR HOPKINS: Yes, we can.

M5. ARTEAGA: Perfect. Good norning, again,
Board Menbers. Again, ny name is Debbie Arteaga, D-e-b-b-i-e
A-r-t-e-a-g-a and | amchair of the Faculty Senate at UNLV.

During this public comrent | wll speak again
against the elimnation of the HMO and | will al so address
t he conversion of the | ow deductible PPOto a standard PPO

"1l begin with financial inmpact. Forcing
patients on to the PPOw Il be a trenendous financial strain
for many of our colleagues. They are living paycheck to
paycheck and can not afford a deductible or an unknown
co-pay. Inflation and increased housing prices nean that
many col | eagues already face financial hardships. |Interest
rates have al so skyrocketed. In the words of one coll eague,
| am paying 50 percent of my incone inrent. | wll have to
forego nmedical care if the board elimnates the HVO

The HMO option also contributes to health care
equity. For exanple, the HMO hel ps protect enployees wth
children, single parents, and those in marginalized groups.

Col | eagues have told ne that the HMO option
allows themto plan for health care costs as opposed to the
PPO nodel in which they will be expected to pay 20 percent of
costs that are unknown. There are |ess obvious costs

associated with the elimnation of the HMO
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Col | eagues with the HMO are able to access health
care in all one building, so they can get their tests done,
bl ood drawn, anything that they need to get, x-rays. That
neans the enpl oyees have to take less tine off for
appoi ntments and tests.

Now | "Il address the | ow deductible PPO. The | ow
deductible PPOw ||l be transferred to a "standard PPO "

Col | eagues believe that this new PPOw || be nore expensive
in terms of deductible and co-pay. It is inpossible to know
for sure what lies in store for those on the deductible, |ow
deducti bl e PPO, because no financial information has been

rel eased.

Agai n, we touch upon the financial inpact.

Col | eagues on this plan cannot afford to pay a higher
deductible. The increased contribution for the HSA, as |
understand it, wll only apply to those on the consuner
driven health care plan

There are two other issues that concern ny
col l eagues. One is the fact that the partner in marital
unions wll not be able to receive health care unti
Decenber. | also want to echo a point that was made this
norning. Retired coll eagues have pointed out that their
nmont hly stipend of $260 a nonth does not cover the prem um

suppl enment of $388 per nonth. Thank you.
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CHAI RPERSON GRI MVER:  Thank you.

MR HOPKINS: Wuld the caller with the [ast four
digits 1393 please press star six to unmute and please fully
state and spell your name for the record.

MR, KELLER H . M nane is Jared Keller.

That's J-a-r-e-d. Last nane Keller, K-e-l-l-e-r. I'ma
faculty nmenber with the Nevada System of H gher Education and
a PEBP menber.

| want to nake the board aware that the concerns
shared by Carson-Tahoe representatives about UMR and United
Health Care at today's neeting nmay be nore system c than the
board may be aware. Carson-Tahoe is opting to walk away from
the relationship with UVR and United Health Care. O her
health care providers remain within the network but are
resorting to shifting responsibility for plan paynment
directly to the nmenbers thensel ves, because they are
experiencing significant chall enges seeking paynent from UWR
and United Health Care.

| recently experienced significant chall enges
finding an optonetry provider. | contacted four |oca
optonetrists, including ny long-term provider, and received a
simlar nessage, all indicated that they were either no
| onger accepting the insurance or that | would be required to

pay the full cost of services up front and then seek
CAPI TOL REPORTERS (775) 882-5322
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rei mbursenent on ny own through UWVR

Wiaen | inquired about this, they all shared the
sane story, they're not being paid on tine or accurately by
UVR. O hers share that UVR is quick to deny paynents from
provi ders erroneously. They also shared that inaccuracy and
instability in provider paynents is econonmically
unsustai nabl e for their practices and admnistratively
burdensone for the nmedical providers. | think this is
clearly supported by Carson-Tahoe's deci sion.

Because of this, providers are resorting to
shifting the burden of claimpaynent to PEBP nenbers. Paying
for the full cost of in-network coverage health care cost up
front is an absolutely unacceptabl e burden to place on PEBP
menbers. | encourage the board to eval uate conti nuance of
PEBP' s relationship with UMR United Health Care, and hold
UVR and United Health Care accountable for expeditious and
accurate provider paynents. Thank you.

MR. HOPKINS: Thank you.

Caller with the last four digits 1656, please
press star six to unnmute and pl ease slowy state and spel |
your nanme if you wish to make public coment.

Davi d Kel sey, you have perm ssion to speak.

Pl ease slowy state and spell your name for the record if you

wi sh to make public coment.
CAPI TOL REPORTERS (775) 882-5322

99




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

Madam Chair, that is all. That concl udes public

comment .

CHAI RPERSON GRI MMER:  Ckay. Thank you.
no ot her public comment in Carson or on line, we'll
public comment, Agenda Item Nunber 11, and we will
Thank you for everyone's tine.

(Hearing concluded at 11:35 a.m)

CAPI TOL REPORTERS (775) 882-5322

Seei ng
cl ose

adj our n.

100




© 00 N oo o B~ w N PP

NN N NN R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

STATE OF NEVADA )
CARSON CI TY )

|, CHRISTY Y. JOYCE, Oficial Court Reporter for
the State of Nevada, Public Enpl oyees' Benefits Program
Board, do hereby certify:

That on Thursday, the 21st day of Novenber, 2024,
was present for the purpose of reporting in verbatim
stenotype notes the within-entitled public neeting;

That the foregoing transcript, consisting of pages
1 through 100, inclusive, includes a full, true and correct

transcription of ny stenotype notes of said public neeting.

Dat ed at Reno, Nevada, this 9th day of Decenber,
2024.

CHRI STY Y. JOYCE, CCR
Nevada CCR #625

CAPI TOL REPORTERS (775) 882-5322
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