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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

Executive Summary

Metrics Apr-25 May-25 Jun-25 Average

Enrollment 52,395 52,407 52,288 52,363

H Inp All

Month

Inpatient All - LTACH, AIR, SNF, and OOA

Apr-25 May-25 Jun-25 Total Average

Total Discharges

Total Discharges LOS

Average LOS

188 204 161 553 184

844 841 845 2,530 843

4.5 4.1 5.2 4.6 4.6

H Inp Acu

Month

Inpatient Hospital Acute Only

Apr-25 May-25 Jun-25 Total Average

Total Discharges

Total Discharges LOS

Average LOS

145 153 115 413 138

650 532 596 1,778 593

4.5 3.5 5.2 4.3 4.3

 Out of Area, Hopital Rehabilitation and Skilled Nursing are excluded from this calculation.

H Bdy Fac Typ

Metrics

Facility Type

Beddays by Facility Type

Beddays

Apr-25 May-25 Jun-25 Total Average

Hospital

Hospital Rehabilitation

Skilled Nursing

Out of Area

652 567 632 1,851 617

0 0 10 10 10

0 39 14 53 27

195 270 270 735 245

Metrics

Facility Type

Beddays per K

Apr-25 May-25 Jun-25 Total

Hospital

Hospital Rehabilitation

Skilled Nursing

Out of Area

149.3 129.8 145.0 141.4

0.0 0.0 2.3 0.8

0.0 8.9 3.2 4.0

44.7 61.8 62.0 56.1

H Adm Fac Typ

Metrics

Facility Type

Admits by Facility Type

Admits

Apr-25 May-25 Jun-25 Total Average

Hospital

Hospital Rehabilitation

Skilled Nursing

Out of Area

155 146 118 419 140

0 0 1 1 1

0 1 1 2 1

43 47 44 134 45

Metrics

Facility Type

Admits per K

Apr-25 May-25 Jun-25 Total

Hospital

Hospital Rehabilitation

35.5 33.4 27.1 32.0

0.0 0.0 0.2 0.1
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

Executive Summary

Metrics

Facility Type

Admits per K

Apr-25 May-25 Jun-25 Total

Skilled Nursing

Out of Area

0.0 0.2 0.2 0.2

9.8 10.8 10.1 10.2

H Re Fac Typ

Metrics

Facility Type

Readmits by Facility Type

Readmits

Apr-25 May-25 Jun-25 Total Average

Hospital

Hospital Rehabilitation

Skilled Nursing

All Other

16 17 6 39 13

0 0 0 0 0

0 0 0 0 0

3 2 2 7 2

Facility Type

H ALOS Fac

Metrics

Facility Name

Average Length of Stay by Facility

Average LOS

Apr-25 May-25 Jun-25 Total

Hospital

Hospital Rehabilitation

Skilled Nursing

CARSON TAHOE REGIONAL
HEALTHCARE

CARSON TAHOE REGIONAL MEDICAL
CENTER

CENTENNIAL HILLS HOSPITAL MEDICAL
CENTER

HENDERSON HOSPITAL

LAS VEGAS VAMC

MOUNTAIN VIEW HOSPITAL

NORTH VISTA HOSPITAL

RENOWN REGIONAL MEDICAL CENTER

SOUTHERN HILLS HOSPITAL

SPRING VALLEY HOSPITAL

ST ROSE DOMINICAN HOSPITAL SAN
MARTIN CAMPUS

ST ROSE DOMINICAN HOSPITAL SIENA
CAMPUS

SUMMERLIN HOSPITAL MEDICAL CTR

SUNRISE HOSPITAL

UNIVERSITY MEDICAL CENTER SO NV

VALLEY HOSPITAL MEDICAL CTR

Total

ENCOMPASS HEALTH REHAB OF LAS
VEGAS

KINDRED HOSPITAL W SAHARA

Total

HARMON HOSPITAL

SANDSTONE SPRING VALLEY LLC

WELBROOK CENTENNIAL HILLS

Total

0.0 0.0 9.0 9.0

2.4 3.9 3.9 3.3

2.2 3.6 6.1 4.0

4.7 3.0 0.0 3.8

0.0 2.0 0.0 2.0

2.4 2.3 2.5 2.4

1.0 0.0 0.0 1.0

5.2 3.2 5.0 4.5

5.3 1.6 2.5 2.6

0.0 0.0 0.0 0.0

6.0 0.0 7.0 4.3

4.8 3.2 6.9 4.8

3.9 4.7 2.9 3.9

13.0 6.0 8.9 9.0

4.7 3.3 2.9 3.5

3.0 4.5 3.0 3.6

4.5 3.5 5.2 4.3

0.0 0.0 10.0 10.0

0.0 0.0 0.0 0.0

0.0 0.0 5.0 5.0

0.0 0.0 14.0 14.0

0.0 0.0 0.0 0.0

0.0 0.0 0.0 39.0

0.0 39.0 7.0 17.7
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

Executive Summary

Facility Type

H ALOS Fac

Metrics

Facility Name

Average Length of Stay by Facility

Average LOS

Apr-25 May-25 Jun-25 Total

Out of Area Out of Area

Total

4.5 5.4 5.4 5.1

4.5 5.4 5.4 5.1

Facility Type

H Bdy Fac

Metrics

Facility Name

Beddays by Facility

Beddays

Apr-25 May-25 Jun-25 Total Average

Hospital

Hospital Rehabilitation

Skilled Nursing

Out of Area

CARSON TAHOE REGIONAL
HEALTHCARE

CARSON TAHOE REGIONAL MEDICAL
CENTER

CENTENNIAL HILLS HOSPITAL MEDICAL
CENTER

HENDERSON HOSPITAL

LAS VEGAS VAMC

MOUNTAIN VIEW HOSPITAL

NORTH VISTA HOSPITAL

RENOWN REGIONAL MEDICAL CENTER

SOUTHERN HILLS HOSPITAL

SPRING VALLEY HOSPITAL

ST ROSE DOMINICAN HOSPITAL SAN
MARTIN CAMPUS

ST ROSE DOMINICAN HOSPITAL SIENA
CAMPUS

SUMMERLIN HOSPITAL MEDICAL CTR

SUNRISE HOSPITAL

UNIVERSITY MEDICAL CENTER SO NV

VALLEY HOSPITAL MEDICAL CTR

Total

ENCOMPASS HEALTH REHAB OF LAS
VEGAS

KINDRED HOSPITAL W SAHARA

Total

HARMON HOSPITAL

SANDSTONE SPRING VALLEY LLC

WELBROOK CENTENNIAL HILLS

Total

Out of Area

Total

0 0 27 27 27

73 95 106 274 91

13 40 43 96 32

14 15 1 30 10

0 2 0 2 2

12 18 9 39 13

1 0 0 1 1

307 185 161 653 218

21 16 15 52 17

0 0 38 38 38

6 0 7 13 7

54 45 76 175 58

39 61 32 132 44

78 48 94 220 73

28 33 20 81 27

6 9 3 18 6

652 567 632 1,851 0

0 0 10 10 10

0 0 0 0 0

0 0 10 10 0

0 0 14 14 14

0 0 0 0 0

0 39 0 39 39

0 39 14 53 0

195 270 270 735 245

195 270 270 735 0

Facility Type

H Ad Fac

Metrics

Facility Name

Admits by Facility

Admits

Apr-25 May-25 Jun-25 Total Average

Hospital CARSON TAHOE REGIONAL
HEALTHCARE 0 0 4 4 4
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

Executive Summary

Facility Type

H Ad Fac

Metrics

Facility Name

Admits by Facility

Admits

Apr-25 May-25 Jun-25 Total Average

Hospital

Hospital Rehabilitation

Skilled Nursing

Out of Area

CARSON TAHOE REGIONAL MEDICAL
CENTER

CENTENNIAL HILLS HOSPITAL MEDICAL
CENTER

HENDERSON HOSPITAL

LAS VEGAS VAMC

MOUNTAIN VIEW HOSPITAL

NORTH VISTA HOSPITAL

RENOWN REGIONAL MEDICAL CENTER

SOUTHERN HILLS HOSPITAL

SPRING VALLEY HOSPITAL

ST ROSE DOMINICAN HOSPITAL SAN
MARTIN CAMPUS

ST ROSE DOMINICAN HOSPITAL SIENA
CAMPUS

SUMMERLIN HOSPITAL MEDICAL CTR

SUNRISE HOSPITAL

UNIVERSITY MEDICAL CENTER SO NV

VALLEY HOSPITAL MEDICAL CTR

Total

ENCOMPASS HEALTH REHAB OF LAS
VEGAS

KINDRED HOSPITAL W SAHARA

Total

HARMON HOSPITAL

SANDSTONE SPRING VALLEY LLC

WELBROOK CENTENNIAL HILLS

Total

Out of Area

Total

26 29 25 80 27

6 12 6 24 8

3 5 1 9 3

0 1 0 1 1

5 6 3 14 5

1 0 0 1 1

63 42 33 138 46

8 6 6 20 7

0 0 2 2 2

2 0 2 4 1

13 12 13 38 13

11 13 9 33 11

9 8 7 24 8

6 10 6 22 7

2 2 1 5 2

155 146 118 419 0

0 0 1 1 1

0 0 0 0 0

0 0 1 1 0

0 0 1 1 1

0 0 0 0 0

0 1 0 1 1

0 1 1 2 0

43 47 44 134 45

43 47 44 134 0

Facility Type

H Re Fac

Metrics

Facility Name

Readmits by Facility

Readmits

Apr-25 May-25 Jun-25 Total Average

Hospital CARSON TAHOE REGIONAL
HEALTHCARE

CARSON TAHOE REGIONAL MEDICAL
CENTER

CENTENNIAL HILLS HOSPITAL MEDICAL
CENTER

HENDERSON HOSPITAL

LAS VEGAS VAMC

MOUNTAIN VIEW HOSPITAL

NORTH VISTA HOSPITAL

0 0 0 0 0

2 5 1 8 3

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

Executive Summary

Facility Type

H Re Fac

Metrics

Facility Name

Readmits by Facility

Readmits

Apr-25 May-25 Jun-25 Total Average

Hospital

Out of Area

RENOWN REGIONAL MEDICAL CENTER

SOUTHERN HILLS HOSPITAL

SPRING VALLEY HOSPITAL

ST ROSE DOMINICAN HOSPITAL SAN
MARTIN CAMPUS

ST ROSE DOMINICAN HOSPITAL SIENA
CAMPUS

SUMMERLIN HOSPITAL MEDICAL CTR

SUNRISE HOSPITAL

UNIVERSITY MEDICAL CENTER SO NV

VALLEY HOSPITAL MEDICAL CTR

Total

Out of Area

Total

9 5 1 15 5

1 1 0 2 1

0 0 0 0 0

0 0 0 0 0

2 3 3 8 3

2 3 0 5 2

0 0 0 0 0

0 0 1 1 0

0 0 0 0 0

16 17 6 39 0

3 2 2 7 2

3 2 2 7 0

Facility Type

H Re Fac

Metrics

Facility Name

Readmits by Facility

Readmit Rate

Apr-25 May-25 Jun-25 Total Average

Hospital

Out of Area

CARSON TAHOE REGIONAL
HEALTHCARE

CARSON TAHOE REGIONAL MEDICAL
CENTER

CENTENNIAL HILLS HOSPITAL MEDICAL
CENTER

HENDERSON HOSPITAL

LAS VEGAS VAMC

MOUNTAIN VIEW HOSPITAL

NORTH VISTA HOSPITAL

RENOWN REGIONAL MEDICAL CENTER

SOUTHERN HILLS HOSPITAL

SPRING VALLEY HOSPITAL

ST ROSE DOMINICAN HOSPITAL SAN
MARTIN CAMPUS

ST ROSE DOMINICAN HOSPITAL SIENA
CAMPUS

SUMMERLIN HOSPITAL MEDICAL CTR

SUNRISE HOSPITAL

UNIVERSITY MEDICAL CENTER SO NV

VALLEY HOSPITAL MEDICAL CTR

Total

Out of Area

Total

0.0% 0.0% 0.0% 0.0% 0.0%

7.7% 17.2% 4.0% 10.0% 10.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

14.3% 11.9% 3.0% 10.9% 10.9%

12.5% 16.7% 0.0% 10.0% 10.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

15.4% 25.0% 23.1% 21.1% 21.1%

18.2% 23.1% 0.0% 15.2% 15.2%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 16.7% 4.5% 4.5%

0.0% 0.0% 0.0% 0.0% 0.0%

10.3% 11.6% 5.1% 9.3% 0.0%

7.0% 4.3% 4.5% 5.2% 5.2%

7.0% 4.3% 4.5% 5.2% 0.0%
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Utilization Summary

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

H OPCM

Month

Outpatient Case Management

Apr-25 May-25 Jun-25 YTD Average

New Cases

Accepted

Acceptance Rate

Average Duration (closed
only)

295 349 278 922 307

197 212 172 581 194

66.8% 60.7% 61.9% 63.0% 63.0%

6.7 6.5 4.7 6.0 6.0

H Inp CM

Month

Inpatient Case Management

Apr-25 May-25 Jun-25 YTD Average

Open End of Month

Cases opened in the month

Cases closed in the month

Denied Days

Average LOS

NICU Open at End of Month

NICU Cases opened in the
month

NICU Cases closed in the
month

NICU Average Legth of Stay

42 29 28 99 33

198 194 164 556 185

188 204 161 553 184

2 5 9 16 5

4.5 4.1 5.2 4.6 4.6

5 1 0 6 2

10 7 7 24 8

7 9 7 23 8

26.1 6.3 12.4 14.2 14.2

H Auth

Month

Authorizations

Apr-25 May-25 Jun-25 YTD Average

Total services reviewed

Services Approved

Approval Rate

Services Denied

Denied Charges

Denial Rate

4,557 4,397 4,101 13,055 4,352

4,413 4,273 4,001 12,687 4,229

96.8% 97.2% 97.6% 97.2% 97.2%

144 124 100 368 123

$7,450,641 $112,240 $77,800 $7,640,681 $2,546,894

3% 3% 2% 3% 3%

H Den Rsn 1

Month

Denial Reason

Denial Reason

Apr-25 May-25 Jun-25 YTD Average

Denied Denied Denied Denied Denied

Not A Mental Illness

Not medically necessary

1 0 0 1 1

143 124 100 367 122
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Utilization Summary

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

H Turn Around Time

Month

Turn Around Time

Apr-25 May-25 Jun-25 YTD Average

2 or fewer days

2 or fewer Pct

5 or fewer days

5 or fewer Pct

15 or fewer Days

15 or fewer Pct

Over 15 days

Over 15 days Pct

906 1,131 1,065 3,102 1,034

51.9% 64.3% 65.3% 60.4% 60.4%

1,216 1,228 1,148 3,592 1,197

69.7% 69.8% 70.4% 70.0% 70.0%

1,713 1,740 1,616 5,069 1,690

98.2% 98.9% 99.1% 98.7% 98.7%

32 19 15 66 22

1.8% 1.1% 0.9% 1.3% 1.3%
Turn around time is the number of days between the case open date and case close date.

H Stat

Month

Stat

Apr-25 May-25 Jun-25 YTD Average

Stat Request 1,232 1,167 1,035 3,434 1,145

H Appeals

Month

Appeals

Apr-25 May-25 Jun-25 YTD Average

Appeals 1st Level

Appeals 2nd Level

Appeals 3rd Level

Appeals Overturned

Appeals Upheld

3 4 7 14.00 4.67

0 0 0 0.00 0.00

0 0 0 0.00 0.00

1 0 0 1.00 0.33

2 3 8 13.00 4.33
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Utilization Summary

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

H Rtro

Month

Retro Reviews

Apr-25 May-25 Jun-25 YTD Average

Retros 8 8 7 23 8

H TAN

Metrics

Outcome description

Telephone Advise Nurse

Apr-25 May-25 Jun-25 YTD Average

Call 911

ER

Information or Advice Only

Other

PCP

Poison Center

Self-Care/Home Care

Urgent Care

1 2 0 3 2

4 10 6 20 7

0 2 2 4 2

12 20 14 46 15

13 10 13 36 12

0 1 1 2 1

2 3 2 7 2

11 9 13 33 11
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

Bedday Summary

Month Apr-25 May-25 Jun-25 YTD

Membership

Beddays per K

Admits per K

Average LOS

Readmits per K

Readmit Rate

52,395 52,407 52,288 52,363

194.0 163.9 187.3 181.7

45.3 43.3 36.7 41.8

4.6 3.4 4.7 4.1

4.4 4.4 1.8 3.5

9.6% 10.1% 5.0% 8.4%

Acute only
NOTE:  Per K formula:  Actual number / membership * 12,000

SHO
Month Apr-25 May-25 Jun-25 YTD

Beddays per K

Admits per K

Average LOS

Readmits per K

Readmit Rate

200.4 197.2 180.5 192.7

40.9 41.3 37.1 39.8

5.0 4.4 4.6 4.7

3.8 3.3 1.8 2.9

9.3% 7.9% 4.7% 7.4%

SHL PPO
Month Apr-25 May-25 Jun-25 YTD

Beddays per K

Admits per K

Average LOS

Reamits per K

Readmit Rate

132.9 167.5 127.5 142.6

37.2 41.3 35.9 38.2

5.1 5.2 4.8 5.1

4.8 3.6 2.7 3.7

12.9% 8.8% 7.4% 9.7%

This report includes: Place of service 21 Acute only with a status of "to be discharged" or discharged.
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

Executive Summary (Behavioral Health)

Metrics Apr-25 May-25 Jun-25 Average

Enrollment 52,395 52,407 52,288 52,363

H Inp All BH

Month

Inpatient All - Acute, RTC, and OOA

Apr-25 May-25 Jun-25 Total Average

Total Discharges

Total Discharges LOS

Average LOS

22 36 25 83 28

321 305 174 800 267

14.6 8.5 7.0 9.6 9.6

H Bdy Fac Typ

Metrics

Facility Type

Beddays by Facility Type

Beddays

Apr-25 May-25 Jun-25 Total Average

Hospital

RTC

Out of Area

79 84 52 215 72

0 76 15 91 46

242 235 112 589 196

Metrics

Facility Type

Beddays per K

Apr-25 May-25 Jun-25 Total

Hospital

RTC

Out of Area

18.1 19.2 11.9 16.4

0.0 17.4 3.4 7.0

55.4 53.8 25.7 45.0

H Adm Fac Typ

Metrics

Facility Type

Admits by Facility Type

Admits

Apr-25 May-25 Jun-25 Total Average

Hospital

RTC

Out of Area

16 16 12 44 15

0 3 3 6 3

14 11 9 34 11

Metrics

Facility Type

Admits per K

Apr-25 May-25 Jun-25 Total

Hospital

RTC

Out of Area

3.7 3.7 2.8 3.4

0.0 0.7 0.7 0.5

3.2 2.5 2.1 2.6

H Re Fac Typ

Metrics

Facility Type

Readmits by Facility Type

Readmits

Apr-25 May-25 Jun-25 Total Average

Hospital

RTC

Out of Area

2 0 0 2 1

0 0 0 0 0

1 1 1 3 1
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

Executive Summary (Behavioral Health)

Facility Type

H ALOS Fac

Metrics

Facility Name

Average Length of Stay by Facility

Average LOS

Apr-25 May-25 Jun-25 Total

Hospital

RTC

Out of Area

CARSON TAHOE REGIONAL MEDICAL
CENTER

CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER

DESERT HOPE CENTER

DESERT PARKWAY BEHAVIORAL
HEALTHCARE HOSPITAL LLC

DESERT WINDS HOSPITAL

LAS VEGAS VAMC

RENO BEHAVIORAL HEALTHCARE
HOSPITAL LLC

SEVEN HILLS HOSPITAL INC

SOUTHERN HILLS HOSPITAL

SPRING MOUNTAIN SAHARA

SPRING MOUNTAIN TREATMENT
CENTER

VIRTUE RECOVERY LAS VEGAS LLC

Total

CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER

RECOVERY WAYS DENALI LLC

VIRTUE RECOVERY LAS VEGAS LLC

WILLOW SPRINGS LLC

Total

Out of Area

Total

4.0 6.0 1.3 3.0

0.0 0.0 5.5 5.5

0.0 0.0 0.0 6.0

0.0 4.0 3.0 4.5

3.7 4.0 0.0 3.8

0.0 0.0 2.0 2.0

2.0 6.5 4.0 5.1

9.3 3.3 2.0 4.8

0.0 0.0 8.5 8.5

3.0 0.0 0.0 3.0

4.0 0.0 0.0 4.0

0.0 0.0 0.0 8.0

6.1 4.2 3.9 4.7

0.0 0.0 5.0 5.0

0.0 0.0 5.0 5.0

0.0 20.0 0.0 20.0

0.0 0.0 0.0 28.0

0.0 76.0 3.0 15.2

26.9 9.7 14.0 15.6

26.9 9.7 14.0 15.6

Facility Type

H Bdy Fac

Metrics

Facility Name

Beddays by Facility

Beddays

Apr-25 May-25 Jun-25 Total Average

Hospital CARSON TAHOE REGIONAL MEDICAL
CENTER

CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER

DESERT HOPE CENTER

DESERT PARKWAY BEHAVIORAL
HEALTHCARE HOSPITAL LLC

DESERT WINDS HOSPITAL

LAS VEGAS VAMC

RENO BEHAVIORAL HEALTHCARE
HOSPITAL LLC

SEVEN HILLS HOSPITAL INC

SOUTHERN HILLS HOSPITAL

SPRING MOUNTAIN SAHARA

SPRING MOUNTAIN TREATMENT
CENTER

8 6 4 18 6

0 0 11 11 11

6 0 0 6 6

3 12 3 18 6

11 4 0 15 8

0 0 2 2 2

4 39 13 56 19

28 23 2 53 18

0 0 17 17 17

3 0 0 3 3

8 0 0 8 8



UnitedHealthcare - Confidential Page 12 of 1808/29/2025

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

Executive Summary (Behavioral Health)

Facility Type

H Bdy Fac

Metrics

Facility Name

Beddays by Facility

Beddays

Apr-25 May-25 Jun-25 Total Average

Hospital

RTC

Out of Area

VIRTUE RECOVERY LAS VEGAS LLC

Total

CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER

RECOVERY WAYS DENALI LLC

VIRTUE RECOVERY LAS VEGAS LLC

WILLOW SPRINGS LLC

Total

Out of Area

Total

8 0 0 8 8

79 84 52 215 0

0 0 10 10 10

0 0 5 5 5

0 20 0 20 20

0 56 0 56 56

0 76 15 91 0

242 235 112 589 196

242 235 112 589 0

Facility Type BHO

H Ad Fac

Metrics

Facility Name

Admits by Facility

Admits

Apr-25 May-25 Jun-25 Total Average

Hospital

RTC

Out of Area

CARSON TAHOE REGIONAL MEDICAL
CENTER

CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER

DESERT HOPE CENTER

DESERT PARKWAY BEHAVIORAL
HEALTHCARE HOSPITAL LLC

DESERT WINDS HOSPITAL

LAS VEGAS VAMC

RENO BEHAVIORAL HEALTHCARE
HOSPITAL LLC

SEVEN HILLS HOSPITAL INC

SOUTHERN HILLS HOSPITAL

SPRING MOUNTAIN SAHARA

SPRING MOUNTAIN TREATMENT
CENTER

VIRTUE RECOVERY LAS VEGAS LLC

Total

CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER

RECOVERY WAYS DENALI LLC

VIRTUE RECOVERY LAS VEGAS LLC

WILLOW SPRINGS LLC

Total

Out of Area

Total

2 2 2 6 2

0 0 2 2 2

1 0 0 1 1

1 2 1 4 1

2 1 0 3 2

0 0 1 1 1

1 6 3 10 3

5 5 1 11 4

0 0 2 2 2

1 0 0 1 1

2 0 0 2 2

1 0 0 1 1

16 16 12 44 0

0 0 2 2 2

0 0 1 1 1

0 1 0 1 1

0 2 0 2 1

0 3 3 6 0

14 11 9 34 11

14 11 9 34 0
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

Executive Summary (Behavioral Health)

Facility Type BHO

H Re Fac

Metrics

Facility Name

Readmits by Facility

Readmits

Apr-25 May-25 Jun-25 Total Average

Hospital

RTC

Out of Area

CARSON TAHOE REGIONAL MEDICAL
CENTER

CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER

DESERT HOPE CENTER

DESERT PARKWAY BEHAVIORAL
HEALTHCARE HOSPITAL LLC

DESERT WINDS HOSPITAL

LAS VEGAS VAMC

RENO BEHAVIORAL HEALTHCARE
HOSPITAL LLC

SEVEN HILLS HOSPITAL INC

SOUTHERN HILLS HOSPITAL

SPRING MOUNTAIN SAHARA

SPRING MOUNTAIN TREATMENT
CENTER

VIRTUE RECOVERY LAS VEGAS LLC

Total

CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER

RECOVERY WAYS DENALI LLC

VIRTUE RECOVERY LAS VEGAS LLC

WILLOW SPRINGS LLC

Total

Out of Area

Total

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

1 0 0 1 1

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

1 0 0 1 1

0 0 0 0 0

2 0 0 2 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

1 1 1 3 1

1 1 1 3 0

Facility Type BHO

H Re Fac

Metrics

Facility Name

Readmits by Facility

Readmit Rate

Apr-25 May-25 Jun-25 Total Average

Hospital CARSON TAHOE REGIONAL MEDICAL
CENTER

CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER

DESERT HOPE CENTER

DESERT PARKWAY BEHAVIORAL
HEALTHCARE HOSPITAL LLC

DESERT WINDS HOSPITAL

LAS VEGAS VAMC

RENO BEHAVIORAL HEALTHCARE
HOSPITAL LLC

SEVEN HILLS HOSPITAL INC

SOUTHERN HILLS HOSPITAL

SPRING MOUNTAIN SAHARA

SPRING MOUNTAIN TREATMENT
CENTER

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

50.0% 0.0% 0.0% 33.3% 33.3%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

50.0% 0.0% 0.0% 50.0% 50.0%



UnitedHealthcare - Confidential Page 14 of 1808/29/2025

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
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Executive Summary (Behavioral Health)

Facility Type BHO

H Re Fac

Metrics

Facility Name

Readmits by Facility

Readmit Rate

Apr-25 May-25 Jun-25 Total Average

Hospital

RTC

Out of Area

VIRTUE RECOVERY LAS VEGAS LLC

Total

CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER

RECOVERY WAYS DENALI LLC

VIRTUE RECOVERY LAS VEGAS LLC

WILLOW SPRINGS LLC

Total

Out of Area

Total

0.0% 0.0% 0.0% 0.0% 0.0%

12.5% 0.0% 0.0% 4.5% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

0.0% 0.0% 0.0% 0.0% 0.0%

7.1% 9.1% 11.1% 8.8% 8.8%

7.1% 9.1% 11.1% 8.8% 0.0%
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Utilization Summary (Behavioral Health)

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

H Inp CM

Month

Inpatient Case Management

Apr-25 May-25 Jun-25 YTD Average

Open End of Month

Cases opened in the month

Cases closed in the month

Denied Days

Average LOS

13 7 4 24 8

30 30 24 84 28

22 36 25 83 28

8 4 4 16 5

14.6 8.5 7.0 9.6 9.6

H Auth

Month

Authorizations

Apr-25 May-25 Jun-25 YTD Average

Total services reviewed

Services Approved

Approval Rate

Services Denied

Denied Charges

Denial Rate

45 50 35 130 43

40 45 35 120 40

88.9% 90.0% 100.0% 92.3% 92.3%

5 5 0 10 3

$366 $10,259 $0 $10,625 $3,542

11% 10% 0% 8% 8%

H Den Rsn 1

Month

Denial Reason

Denial Reason

Apr-25 May-25 YTD Average

Denied Denied Denied Denied

Not medically necessary 5 5 10 5
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Utilization Summary (Behavioral Health)

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

H Stat

Month

Stat

Apr-25 May-25 Jun-25 YTD Average

Stat Request 0 0 0 0 0

H Appeals

Month

Appeals

Apr-25 May-25 Jun-25 YTD Average

Appeals 1st Level

Appeals 2nd Level

Appeals 3rd Level

Appeals Overturned

Appeals Upheld

3 4 7 14.00 4.67

0 0 0 0.00 0.00

0 0 0 0.00 0.00

1 0 0 1.00 0.33

2 3 8 13.00 4.33
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Utilization Summary (Behavioral Health)

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

H Rtro

Month

Retro Reviews

Apr-25 May-25 Jun-25 YTD Average

Retros 0 0 0 0 0
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM
2025 Performance Review

Bedday Summary (Behavioral Health)

Month Apr-25 May-25 Jun-25 YTD

Membership

Beddays per K

Admits per K

Average LOS

Readmits per K

Readmit Rate

52,395 52,407 52,288 52,363

21.1 24.3 17.4 20.9

4.6 5.0 3.9 4.5

5.4 3.9 4.4 4.5

0.7 0.2 0.2 0.4

15.0% 4.5% 5.9% 8.5%

Acute only
NOTE:  Per K formula:  Actual number / membership * 12,000

SHO
Month Apr-25 May-25 Jun-25 YTD

Beddays per K

Admits per K

Average LOS

Readmits per K

Readmit Rate

18.3 17.7 14.1 16.7

4.0 3.6 2.9 3.5

5.1 4.3 4.7 4.7

0.5 0.5 0.2 0.4

11.4% 12.5% 5.3% 10.1%

This report excludes: Place of service 55 & 56 (RTCs)
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