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March 20, 2025

Re: Member request for data (Via Benefits)

1) Total number of Via Enrollments broken down by Clark County, Nevada (excluding Clark County), and
outside of Nevada. As of 2/5/25, there were 14,964 PEBP retirees enrolled in Via Benefits.
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2) Total number of Health Reimbursement Accounts (HRA) with reimbursement requests greater than
the available balance: In 2024, 8,057 HRA’s had claims approved for greater than their account
balance. Via Benefits automates as many claims as possible and approves them even if there are no
available funds in the HRA. There is no negative impact on members for submitting more claims than
their available balance.

3) Total number of HRAs that carried over a balance to the next calendar year. There were 4,210 HRA's
with a balance in 2024 carried over into 2025.

4) Average HRA balance rolled over from 2024 to 2025. The average balance rolled over from 2024 to
2025 was $3,300.27.

All data presented was provided by Via Benefits on 2/5/25, and was prepared by:
Leslie Bittleston, MSQA
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