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» 2025 Performance Review

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM S IERRA HEALTH' CARE OPTION S 5 INC f”

Executive Summary

Metrics Jan-25 Feb-25 Mar-25 Average

Enrollment 51,841 52,221 52,289 52,117

Inpatient All - LTACH, AIR, SNF, and OOA

Month Jan-25 Feb-25 Mar-25 Total Average
Total Discharges 149 159 175 483 161
Total Discharges LOS 838 683 836 2,357 786
Average LOS 5.6 4.3 4.8 4.9 4.9

Out of Area, Hopital Rehabilitation and Skilled Nursing are excluded from this calculation.
Inpatient Hospital Acute Only

Month Jan-25 Feb-25 Mar-25 Total Average
Total Discharges 101 120 128 349 116
Total Discharges LOS 456 454 508 1,418 473
Average LOS 45 3.8 4.0 4.1 4.1

Beddays by Facility Type

Metrics Beddays

Facility Type Jan-25 Feb-25 Mar-25 Total Average
Hospital 458 463 512 1,433 478
Hospital Rehabilitation 11 3 24 38 13
Skilled Nursing 60 9 0 69 35
Out of Area 312 311 304 927 309
Metrics Beddays per K

Facility Type Jan-25 Feb-25 Mar-25 Total

Hospital 106.0 106.4 1175 110.0

Hospital Rehabilitation 25 0.7 55 2.9

Skilled Nursing 13.9 21 0.0 B3

Out of Area 72.2 715 69.8 71.1

Admits by Facility Type

Metrics Admits

Facility Type Jan-25 Feb-25 Mar-25 Total Average
Hospital 118 114 129 361 120
Hospital Rehabilitation 1 1 1 9 1
Skilled Nursing 1 1 0 2 1
Out of Area 46 36 49 131 44
Metrics Admits per K

Facility Type Jan-25 Feb-25 Mar-25 Total

Hospital 27.3 26.2 29.6 27.7

Hospital Rehabilitation 0.2 0.2 0.2 0.2
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Executive Summary

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Metrics Admits per K

Facility Type Jan-25 Feb-25 Mar-25 Total
Skilled Nursing 0.2 0.2 0.0 0.2
Out of Area 10.6 8.3 11.2 10.1

Readmits by Facility Type

Metrics Readmits
Facility Type Jan-25 Feb-25 Mar-25 Total Average
Hospital 9 10 3 22 7
Hospital Rehabilitation 0 0 0 0
Skilled Nursing 0 0 0 0
All Other 7 2 4 13 4
Facility Type Metrics Average LOS

Facility Name Jan-25 Feb-25 Mar-25 Total
Hospital gés?gg TAHOE REGIONAL MEDICAL 5.8 29 48 41

gE“$EgNIAL HILLS HOSPITAL MEDICAL 48 50 1.6 3.1

HENDERSON HOSPITAL 15.0 1.8 2.0 Si5

LAS VEGAS VAMC 0.0 4.0 0.0 4.0

MOUNTAIN VIEW HOSPITAL 3.7 3.7 4.7 3.8

NORTH VISTA HOSPITAL 1.0 1.0 0.0 1.0

RENOWN REGIONAL MEDICAL CENTER 3.9 4.9 3.7 4.1

SOUTHERN HILLS HOSPITAL 13.0 5.3 2.8 5.6

SPRING VALLEY HOSPITAL 2.6 10.0 35 4.1

;Ls%ﬁECz%ASILB\ISICAN HOSPITAL SAN 35 1.0 20 22

(S:'Lagjg DOMINICAN HOSPITAL SIENA 4.2 24 43 3.9

SUMMERLIN HOSPITAL MEDICAL CTR 5.4 3.7 2.8 819

SUNRISE HOSPITAL 3.8 2.3 4.6 33

UNIVERSITY MEDICAL CENTER SO NV 6.7 25 14.7 8.6

VALLEY HOSPITAL MEDICAL CTR 4.5 4.0 4.0 4.3

Total 4.5 3.8 4.0 4.1
Hospital Rehabilitation [E)E(S:(E)éﬂ_réiﬁygﬁLTH HOSPITAL OF 0.0 3.0 0.0 3.0

\F;egASsPECIALTY HOSPITAL OF LAS 0.0 0.0 24.0 175

Total 0.0 15 24.0 12.7
Skilled Nursing SANDSTONE SPRING VALLEY LLC 0.0 0.0 0.0 60.0

WELBROOK CENTENNIAL HILLS 0.0 9.0 0.0 9.0

Total 0.0 9.0 0.0 345
Out of Area Out of Area 6.5 6.0 6.8 6.4

Total 6.5 6.0 6.8 6.4
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Executive Summary
Beddays by Facility

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Facility Type Metrics Beddays
Facility Name Jan-25 Feb-25 Mar-25 Total Average
Hospital gés?gg TAHOE REGIONAL MEDICAL 75 43 106 204 75
SEN$EQNIAL HILLS HOSPITAL MEDICAL 19 20 14 53 18
HENDERSON HOSPITAL 15 4 28 9
LAS VEGAS VAMC 0 4 0 4 4
MOUNTAIN VIEW HOSPITAL 26 33 14 73 24
NORTH VISTA HOSPITAL 1 1 0 2 1
RENOWN REGIONAL MEDICAL CENTER 140 211 180 531 177
SOUTHERN HILLS HOSPITAL 27 16 14 57 19
SPRING VALLEY HOSPITAL 23 30 21 74 25
;Ls%ﬁECEA?AI\SI&\ISICAN HOSPITAL SAN 7 2 2 11 4
(S:ngjg DOMINICAN HOSPITAL SIENA 38 12 51 101 34
SUMMERLIN HOSPITAL MEDICAL CTR 43 50 22 115 38
SUNRISE HOSPITAL 15 23 36 74 25
UNIVERSITY MEDICAL CENTER SO NV 20 5 44 69 23
VALLEY HOSPITAL MEDICAL CTR 9 4 4 17 6
Total 458 463 512 1,433 0
Hospital Rehabilitation ENCOMPASS HEALTH HOSPITAL OF 0 3 0 3 3
DESERT CANYON
\F;lé\gASSPECIALTY HOSPITAL OF LAS 11 0 24 35 18
Total 11 3 24 38 0
Skilled Nursing SANDSTONE SPRING VALLEY LLC 60 0 0 60 60
WELBROOK CENTENNIAL HILLS 0 9 0 9 9
Total 60 9 0 69 0
Out of Area Out of Area 312 311 304 927 309
Total 312 311 304 927 0
Facility Type Metrics Admits
Facility Name Jan-25 Feb-25 Mar-25 Total Average
Hospital géﬁ?gg TAHOE REGIONAL MEDICAL 21 14 25 60 20
SE“¥EENIAL HILLS HOSPITAL MEDICAL 5 5 7 17 6
HENDERSON HOSPITAL 3 3 2 8 3
LAS VEGAS VAMC 0 1 0 1
MOUNTAIN VIEW HOSPITAL 7 8 4 19 6
NORTH VISTA HOSPITAL 1 1 0 2 1
RENOWN REGIONAL MEDICAL CENTER 38 47 48 133 44
SOUTHERN HILLS HOSPITAL 4 3 4 11 4
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Executive Summary

2025 Performance Review

Admits by Facility

Facility Type Metrics Admits
Facility Name Jan-25 Feb-25 Mar-25 Total Average
Hospital SPRING VALLEY HOSPITAL 9 5 4 18 6
ST ROSE DOMINICAN HOSPITAL SAN 3 1 1 5 P
MARTIN CAMPUS
g‘;;gj& DOMINICAN HOSPITAL SIENA 8 5 13 26 9
SUMMERLIN HOSPITAL MEDICAL CTR 10 10 8 28 9
SUNRISE HOSPITAL 9 8 21 7
UNIVERSITY MEDICAL CENTER SO NV 1 4 8 3
VALLEY HOSPITAL MEDICAL CTR 2 1 1 4 1
Total 118 114 129 361 0
Hospital Rehabilitation ENCOMPASS HEALTH HOSPITAL OF 0 1 0 1 1
DESERT CANYON
\IjégASSPECIALTY HOSPITAL OF LAS 1 0 1 2 1
Total 1 1 1 g 0
Skilled Nursing SANDSTONE SPRING VALLEY LLC 1 0 0 1 1
WELBROOK CENTENNIAL HILLS 0 1 0 1 1
Total 1 1 0 2 0
Out of Area Out of Area 46 36 49 131 44
Total 46 36 49 131 0

Readmits by Facility

Facility Type Metrics

Readmits

Facility Name

Jan-25

Feb-25

Mar-25

Total

Average

Hospital CARSON TAHOE REGIONAL MEDICAL
CENTER

CENTENNIAL HILLS HOSPITAL MEDICAL
CENTER

HENDERSON HOSPITAL

LAS VEGAS VAMC

MOUNTAIN VIEW HOSPITAL

NORTH VISTA HOSPITAL

RENOWN REGIONAL MEDICAL CENTER
SOUTHERN HILLS HOSPITAL

SPRING VALLEY HOSPITAL

ST ROSE DOMINICAN HOSPITAL SAN
MARTIN CAMPUS

ST ROSE DOMINICAN HOSPITAL SIENA
CAMPUS

SUMMERLIN HOSPITAL MEDICAL CTR
SUNRISE HOSPITAL

UNIVERSITY MEDICAL CENTER SO NV
VALLEY HOSPITAL MEDICAL CTR
Total
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Executive Summary
Readmits by Facility

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Facility Type Metrics Readmits
Facility Name Jan-25 Feb-25 Mar-25 Total Average
Out of Area Out of Area 7 2 4 13 4
Total 7 2 4 13 0
Facility Type Metrics Readmit Rate
Facility Name Jan-25 Feb-25 Mar-25 Total Average
Hospital Eéﬁ?gg TAHOE REGIONAL MEDICAL 0.0% 0.0% 0.0% 06 06
SE“¥EENIAL HILLS HOSPITAL MEDICAL 40.0% 20.0% 0.0% 17.6% 17.6%
HENDERSON HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
LAS VEGAS VAMC 0.0% 0.0% 0.0% 0.0% 0.0%
MOUNTAIN VIEW HOSPITAL 14.3% 37.5% 0.0% 21.1% 21.1%
NORTH VISTA HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
RENOWN REGIONAL MEDICAL CENTER 10.5% 10.6% 6.3% 9.0% 9.0%
SOUTHERN HILLS HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
SPRING VALLEY HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
A D O UACAN HOSPITAL SAN 0.0% 0.0% 0.0% 0.0% 0.0%
(S;;GSSISE DOMINICAN HOSPITAL SIENA 0.0% 0.0% 0.0% 0.0% 0.0%
SUMMERLIN HOSPITAL MEDICAL CTR 20.0% 10.0% 0.0% 10.7% 10.7%
SUNRISE HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
UNIVERSITY MEDICAL CENTER SO NV 0.0% 0.0% 0.0% 0.0% 0.0%
VALLEY HOSPITAL MEDICAL CTR 0.0% 0.0% 0.0% 0.0% 0.0%
Total 7.6% 8.8% 2.3% 6.1% 0.0%
Out of Area Out of Area 15.2% 5.6% 8.2% 9.9% 9.9%
Total 15.2% 5.6% 8.2% 9.9% 0.0%
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2025 Performance Review

Outpatient Case Management

Utilization Summary

<>
SIERRA HEALTH-CARE OPTIONS, INC.

Month Jan-25 Feb-25 Mar-25 YTD Average
New Cases 234 211 285 730 243
Accepted 162 137 195 494 165
Acceptance Rate 69.2% 64.9% 68.4% 67.7% 67.7%
Average Duration (closed 6.1 6.3 45 55 5.5

only)

Inpatient Case Management

Month Jan-25 Feb-25 Mar-25 YTD Average
Open End of Month 38 24 33 95 32
Cases opened in the month 166 152 179 497 166
Cases closed in the month 149 159 175 483 161
Denied Days 0 4 3 7 2
Average LOS 5.6 4.3 4.8 4.9 4.9
NICU Open at End of Month 1 1 1 3 1
rl;l1lc()3nlEthases opened in the 3 3 7 13 4
rI;I]ICE;LtJhCases closed in the 3 4 8 15 5
NICU Average Legth of Stay 18.0 10.8 7.3 10.3 10.3

Authorizations

Month Jan-25 Feb-25 Mar-25 YTD Average
Total services reviewed 3,799 4,333 4,207 12,339 4,113
Services Approved 3,703 4,204 4,096 12,003 4,001
Approval Rate 97.5% 97.0% 97.4% 97.3% 97.3%
Services Denied 96 129 111 336 112
Denied Charges $64,675 $104,092 $108,979 $277,746 $92,582

Denial Rate

3%

3%

3%

Denial Reason

3%

3%

Month Jan-25 Feb-25 Mar-25 YTD Average
Denial Reason Denied Denied Denied Denied Denied
Not medically necessary 96 129 111 336 112
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Utilization Summary

Turn Around Time

<>
SIERRA HEALTH-CARE OPTIONS, INC.

Month Jan-25 Feb-25 Mar-25 YTD Average
2 or fewer days 575 798 818 2,191 730
2 or fewer Pct 38.2% 48.0% 49.6% 45.5% 45.5%
5 or fewer days 1,023 1,157 1,155 3,335 1,112
5 or fewer Pct 68.0% 69.6% 70.1% 69.3% 69.3%
15 or fewer Days 1,479 1,634 1,609 4,722 1,574
15 or fewer Pct 98.3% 98.3% 97.6% 98.1% 98.1%
Over 15 days 25 28 39 92 31
Over 15 days Pct 1.7% 1.7% 2.4% 1.9% 1.9%

Turn around time is the number of days between the case open date and case close date.

Month Jan-25 Feb-25 Mar-25 YTD Average
Stat Request 964 1,200 1,141 3,305 1,102

Month Jan-25 Feb-25 Mar-25 YTD Average
Appeals 1st Level 4 4 2 10.00 3.33
Appeals 2nd Level 0 0 0 0.00 0.00
Appeals 3rd Level 0 0 0 0.00 0.00
Appeals Overturned 0 0 0 0.00 0.00
Appeals Upheld 4 1 3 8.00 2.67
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Retro Reviews

2025 Performance Review

Utilization Summary

<>
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Month Jan-25

Feb-25

Mar-25

YTD

Average

Retros 2

13

9

24

8

Telephone Advise Nurse

Metrics

Outcome description Jan-25 Feb-25 Mar-25 YTD Average
Call 911 2 3 1 6 2
ER 8 11 7 26 9
Information or Advice Only 1 4 3 8 3
Other 18 12 20 50 17
PCP 16 8 8 32 11
Poison Center 0 1 1 2 1
Self-Care/Home Care 4 5 4 13 4
Urgent Care 16 15 9 40 13
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2025 Performance Review

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM
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SIERRA HEALTH-CARE OPTIONS, INC.

Bedday Summary
Acute only

NOTE: Per K formula: Actual number / membership * 12,000

Month Jan-25 Feb-25 Mar-25 YTD

Membership 51,841 52,221 52,289 52,117
Beddays per K 153.2 178.3 170.5 167.4
Admits per K 37.0 345 40.2 37.2
Average LOS 4.5 4.4 4.3 4.4
Readmits per K 3.7 2.8 1.6 2.7
Readmit Rate 10.0% 8.0% 4.0% 7.2%

SHO

Month Jan-25 Feb-25 Mar-25 YTD

Beddays per K 194.9 178.0 181.1 184.7
Admits per K 39.3 36.2 40.8 38.7
Average LOS 5.1 4.5 4.3 4.6
Readmits per K 3.2 25 1.3 2.3
Readmit Rate 8.3% 6.9% 3.2% 6.1%
Month Jan-25 Feb-25 Mar-25 YTD

Beddays per K 155.6 142.9 139.1 145.9
Admits per K 39.1 42.0 36.9 39.4
Average LOS 4.7 4.0 5.9 4.9
Reamits per K 4.2 5.4 4.3 4.6
Readmit Rate 10.8% 12.9% 11.6% 11.8%

This report includes: Place of service 21 Acute only with a status of "to be discharged" or discharged.
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Metrics Jan-25 Feb-25 Mar-25 Average
Enrollment 51,841 52,221 52,289 52,117
Inpatient All - Acute, RTC, and OOA
Month Jan-25 Feb-25 Mar-25 Total Average
Total Discharges 25 27 37 89 30
Total Discharges LOS 310 210 182 702 234
Average LOS 12.4 7.8 4.9 7.9 7.9
Beddays by Facility Type
Metrics Beddays
Facility Type Jan-25 Feb-25 Mar-25 Total Average
Hospital 80 57 88 225 75
RTC 3 63 4 70 23
Out of Area 227 90 137 454 151
Metrics Beddays per K
Facility Type Jan-25 Feb-25 Mar-25 Total
Hospital 18.5 13.1 20.2 17.3
RTC 0.7 14.5 0.9 5.4
Out of Area 52.5 20.7 31.4 34.8
Admits by Facility Type
Metrics Admits
Facility Type Jan-25 Feb-25 Mar-25 Total Average
Hospital 16 13 22 51 17
RTC 1 3 2 6 2
Out of Area 16 7 13 36 12
Metrics Admits per K
Facility Type Jan-25 Feb-25 Mar-25 Total
Hospital 37 3.0 5.0 3.9
RTC 0.2 0.7 0.5 0.5
Out of Area 37 16 3.0 28
Readmits by Facility Type
Metrics Readmits
Facility Type Jan-25 Feb-25 Mar-25 Total Average
Hospital 4 2 2 8 3
RTC 0 0 0 0 0
Out of Area 4 0 0 4 1
UnitedHealthcare - Confidential 05/30/2025
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Executive Summary (Behavioral Heal

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Average Length of Stay by Facility

Facility Type Metrics Average LOS
Facility Name Jan-25 Feb-25 Mar-25 Total
Hospital CARSON TAHOE REGIONAL MEDICAL
CENTER 4.0 2.0 2.0 3.0
CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER 00 0.0 6.0 By
DESERT HOPE CENTER 0.0 7.0 25 4.0
DESERT PARKWAY BEHAVIORAL
HEALTHCARE HOSPITAL LLC 30 0.0 3.0 =
DESERT WINDS HOSPITAL 0.0 11.0 5.0 7.0
RENO BEHAVIORAL HEALTHCARE
HOSPITAL LLC 6.0 3.8 7.5 52
SEVEN HILLS HOSPITAL INC 25 0.0 25 25
SIERRA TUCSON LLC 0.0 3.0 0.0 3.0
SOUTHERN HILLS HOSPITAL 0.0 3.0 1.0 2.0
SPRING MOUNTAIN SAHARA 0.0 0.0 4.0 4.0
SPRING MOUNTAIN TREATMENT
CENTER 14.0 0.0 5.0 7.2
VIRTUE RECOVERY LAS VEGAS LLC 0.0 0.0 3.0 3.0
Total 5.7 4.8 3.8 4.6
RTC CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER 00 00 30 40
DESERT HOPE CENTER 0.0 8.0 0.0 8.0
RECOVERY WAYS 3.0 0.0 0.0 3.0
SIERRA TUCSON LLC 0.0 0.0 0.0 275
VIRTUE RECOVERY LAS VEGAS LLC 0.0 0.0 1.0 1.0
Total 3.0 63.0 1.0 11.7
Out of Area Out of Area 227 6.4 9.1 12.0
Total 22.7 6.4 9.1 12.0
Beddays by Facility
Facility Type Metrics Beddays
Facility Name Jan-25 Feb-25 Mar-25 Total Average
Hospital CARSON TAHOE REGIONAL MEDICAL
CENTER 8 2 2 2 &
CMJ RECOVERY NV LLC DBA VOGUE 0 0 6 6 6
RECOVERY CENTER
DESERT HOPE CENTER 0 7 5 12 6
DESERT PARKWAY BEHAVIORAL
HEALTHCARE HOSPITAL LLC 9 8 z 38 19
DESERT WINDS HOSPITAL 0 11 10 21 11
RENO BEHAVIORAL HEALTHCARE
HOSPITAL LLC 30 23 16 69 28
SEVEN HILLS HOSPITAL INC 5 0 5 10 5
SIERRA TUCSON LLC 0 3 0 3 3
SOUTHERN HILLS HOSPITAL 0 3 1 4 2
SPRING MOUNTAIN SAHARA 0 0 4 4 4
UnitedHealthcare - Confidential 05/30/2025
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SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Beddays by Facility

Facility Type Metrics Beddays
Facility Name Jan-25 Feb-25 Mar-25 Total Average
Hospital EEEI_II_\IEGRMOUNTAIN TREATMENT 28 0 15 43 2
VIRTUE RECOVERY LAS VEGAS LLC 0 0 3 3 3
Total 80 57 88 225 0
RTC CMJ RECOVERY NV LLC DBA VOGUE 0 0 3 3 3
RECOVERY CENTER
DESERT HOPE CENTER 0 8 0 8 8
RECOVERY WAYS 3 0 0 ) 3
SIERRA TUCSON LLC 0 55 0 55 55
VIRTUE RECOVERY LAS VEGAS LLC 0 0 1 1 1
Total 3 63 4 70 0
Out of Area Out of Area 227 90 137 454 151
Total 227 90 137 454 0
Admits by Facility
Facility Type BHO Metrics Admits
Facility Name Jan-25 Feb-25 Mar-25 Total Average
Hospital CARSON TAHOE REGIONAL MEDICAL Py 1 1 4 1
CENTER
CMJ RECOVERY NV LLC DBA VOGUE 0 0 1 1 1
RECOVERY CENTER
DESERT HOPE CENTER 0 2 1 g 2
DESERT PARKWAY BEHAVIORAL P 2 5 9 3
HEALTHCARE HOSPITAL LLC
DESERT WINDS HOSPITAL 0 2 2 4 2
EEI;SI%EFG\-/&ORAL HEALTHCARE 7 4 4 15 5
SEVEN HILLS HOSPITAL INC 2 0 2 4 2
SIERRA TUCSON LLC 0 1 0 1 1
SOUTHERN HILLS HOSPITAL 0 1 1 2 1
SPRING MOUNTAIN SAHARA 0 0 1 1 1
gEEI'”SQMOUNTAIN TREATMENT 3 0 3 6 P
VIRTUE RECOVERY LAS VEGAS LLC 0 0 1 1 1
Total 16 13 22 51 0
RTC CMJ RECOVERY NV LLC DBA VOGUE 0 0 1 1 1
RECOVERY CENTER
DESERT HOPE CENTER 0 1 0 1 1
RECOVERY WAYS 1 0 0 1 1
SIERRA TUCSON LLC 0 2 0 2 1
VIRTUE RECOVERY LAS VEGAS LLC 0 0 1 1 1
Total 1 & 2 6 0
Out of Area Out of Area 16 7 13 36 12
Total 16 7 13 36 0
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» 2025 Performance Review

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

Executive Summary (Behavioral Heal

Readmits by Facility

Facility Type BHO Metrics Readmits
Facility Name Jan-25 Feb-25 Mar-25 Total Average
Hospital CARSON TAHOE REGIONAL MEDICAL 0 0 0 0 0
CENTER

CMJ RECOVERY NV LLC DBA VOGUE
RECOVERY CENTER

DESERT HOPE CENTER 0 1 0 1 1

DESERT PARKWAY BEHAVIORAL
HEALTHCARE HOSPITAL LLC

DESERT WINDS HOSPITAL 0 1 0 1 1
RENO BEHAVIORAL HEALTHCARE

HOSPITAL LLC ! 0 0 a ®
SEVEN HILLS HOSPITAL INC 0 0 1 1 1
SIERRA TUCSON LLC 0 0 0 0 0
SOUTHERN HILLS HOSPITAL 0 0 0 0 0
SPRING MOUNTAIN SAHARA 0 0 0 0 0
gEEI'PSQMOUNTAIN TREATMENT P 0 0 2 1
VIRTUE RECOVERY LAS VEGAS LLC 0 0 0 0 0
Total 4 2 2 8 0
RTC CMJ RECOVERY NV LLC DBA VOGUE 0 0 0 0 0
RECOVERY CENTER
DESERT HOPE CENTER 0 0 0 0 0
RECOVERY WAYS 0 0 0 0 0
SIERRA TUCSON LLC 0 0 0 0 0
VIRTUE RECOVERY LAS VEGAS LLC 0 0 0 0 0
Total 0 0 0 0 0
Out of Area Out of Area 4 0 0 4 1
Total 4 0 0 4 0
Readmits by Facility
Facility Type BHO Metrics Readmit Rate
Facility Name Jan-25 Feb-25 Mar-25 Total Average
Hospital CARSON TAHOE REGIONAL MEDICAL 0.0% 0.0% 0.0% 0.0% 0.0%
CENTER
CMJ RECOVERY NV LLC DBA VOGUE 0.0% 0.0% 0.0% 0.0% 0.0%

RECOVERY CENTER
DESERT HOPE CENTER 0.0% 50.0% 0.0% 33.3% 33.3%

DESERT PARKWAY BEHAVIORAL
HEALTHCARE HOSPITAL LLC

DESERT WINDS HOSPITAL 0.0% 50.0% 0.0% 25.0% 25.0%
RENO BEHAVIORAL HEALTHCARE

50.0% 0.0% 20.0% 22.2% 22.2%

HOSPITAL LLC 14.3% 0.0% 0.0% 6.7% 6.7%
SEVEN HILLS HOSPITAL INC 0.0% 0.0% 50.0% 25.0% 25.0%
SIERRA TUCSON LLC 0.0% 0.0% 0.0% 0.0% 0.0%
SOUTHERN HILLS HOSPITAL 0.0% 0.0% 0.0% 0.0% 0.0%
SPRING MOUNTAIN SAHARA 0.0% 0.0% 0.0% 0.0% 0.0%
UnitedHealthcare - Confidential 05/30/2025
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Executive Summary (Behavioral Heal

Readmits by Facility

SHO-PUBLIC EMPLOYEES BENEFIT PROGRAM

2025 Performance Review

Facility Type BHO Metrics Readmit Rate
Facility Name Jan-25 Feb-25 Mar-25 Total Average
Hospital SPRING MOUNTAIN TREATMENT 66.7% 0.0% 0.0% 33.3% 33.3%
CENTER
VIRTUE RECOVERY LAS VEGAS LLC 0.0% 0.0% 0.0% 0.0% 0.0%
Total 25.0% 15.4% 9.1% 15.7% 0.0%
RTC B R Y i LC DBAVOGUE 0.0% 0.0% 0.0% 0.0% 0.0%
DESERT HOPE CENTER 0.0% 0.0% 0.0% 0.0% 0.0%
RECOVERY WAYS 0.0% 0.0% 0.0% 0.0% 0.0%
SIERRA TUCSON LLC 0.0% 0.0% 0.0% 0.0% 0.0%
VIRTUE RECOVERY LAS VEGAS LLC 0.0% 0.0% 0.0% 0.0% 0.0%
Total 0.0% 0.0% 0.0% 0.0% 0.0%
Out of Area Out of Area 25.0% 0.0% 0.0% 11.1% 11.1%
Total 25.0% 0.0% 0.0% 11.1% 0.0%
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NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM SIERRA HEALTH- CARE OPTION S 9 INC .SM

Utilization Summary (Behavioral Health)

Inpatient Case Management

Month Jan-25 Feb-25 Mar-25 YTD Average
Open End of Month 12 7 6 25 8
Cases opened in the month 33 23 37 93 31
Cases closed in the month 25 27 37 89 30
Denied Days 6 10 4 20 7
Average LOS 12.4 7.8 4.9 7.9 7.9

Authorizations

Month Jan-25 Feb-25 Mar-25 YTD Average
Total services reviewed 40 38 44 122 41
Services Approved 37 35 36 108 36
Approval Rate 92.5% 92.1% 81.8% 88.5% 88.5%
Services Denied 3 3 8 14 5
Denied Charges $855 $466 $1,205 $2,526 $842
Denial Rate 8% 8% 18% 11% 11%

Denial Reason

Month Jan-25 Feb-25 Mar-25 YTD Average
Denial Reason Denied Denied Denied Denied Denied

Not medically necessary 3 3 3 9 3
In network provider(s) 0 0 5 5 5
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2025 Performance Review

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM SIERRA HEALTH' CARE OPTION S 9 INC .SM

Utilization Summary (Behavioral Health)

Stat
Month Jan-25 Feb-25 Mar-25 YTD Average
Stat Request 0 0 0 0 0
Appeals
Month Jan-25 Feb-25 Mar-25 YTD Average
Appeals 1st Level 4 4 2 10.00 3.33
Appeals 2nd Level 0 0 0 0.00 0.00
Appeals 3rd Level 0 0 0 0.00 0.00
Appeals Overturned 0 0 0 0.00 0.00
Appeals Upheld 4 1 3 8.00 2.67
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2025 Performance Review

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM S IERRA HEALTH' CARE OP TI ON S 9 INC fM

Utilization Summary (Behavioral Health)

Retro Reviews

Month Jan-25 Feb-25 Mar-25 YTD Average

Retros 0 0 0 0 0
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2025 Performance Review SIERRA HEALTH-CARE OPTIONS, INC”

Bedday Summary (Behavioral Health)

NEVADA PUBLIC EMPLOYEES' BENEFITS PROGRAM

Acute only
NOTE: Per K formula: Actual number / membership * 12,000
Month Jan-25 Feb-25 Mar-25 YTD
Membership 51,841 52,221 52,289 52,117
Beddays per K 31.9 18.8 33.3 28.0
Admits per K 5.6 3.7 7.1 5.4
Average LOS 6.6 4.6 4.6 5.2
Readmits per K 1.6 0.5 0.5 0.8
Readmit Rate 29.2% 12.5% 6.5% 15.5%
SHO
Month Jan-25 Feb-25 Mar-25 YTD
Beddays per K 20.9 13.6 20.2 18.2
Admits per K 3.8 2.8 4.1 3.6
Average LOS 6.1 4.9 4.7 5.2
Readmits per K 0.7 0.2 0.2 0.4
Readmit Rate 19.7% 7.0% 3.7% 10.3%

This report excludes:

Place of service 55 & 56 (RTCs)

UnitedHealthcare - Confidential
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