
2ND.MD MAY BE CALLING

We’ll guide you 
through the second 
opinion process
As part of your benefits, you have access to 
2nd.MD, a medical second opinion service 
that provides virtual consultations with top 
specialists at a time that’s convenient for you.

If your insurance lets us know that you or a 
covered family member receive a medical 
diagnosis, one of our dedicated Health 
Advocates may reach out via phone or email 
to help you get the best care.

It’s no cost to you!
2nd.MD services are available to you and
your eligible dependents at no additional
cost as part of your company benefits.

CALL 911 IMMEDIATELY IF YOU ARE HAVING A MEDICAL EMERGENCY. 2nd.MD 
is not an emergency service. 2nd.MD is an independent resource to support 
you in receiving information from Expert Medical Specialists. 2nd.MD does 
not practice medicine or provide patient care and is independent from the 
Specialists providing the expert medical consultations.
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Conditions our specialist cover:
	▪ Autoimmune

	▪ Cardiac/vascular

	▪ Ear, nose, throat,  
and oral

	▪ Endocrine

	▪ Gastrointestinal

	▪ Hepatobiliary system 
and pancreas

	▪ Hematology

	▪ Infectious disease

	▪ Integumentary

	▪ Men’s health

	▪ Musculoskeletal

	▪ Neonatology

	▪ Nervous system

	▪ Nutrition

	▪ Ophthalmology

	▪ Oncology

	▪ Pulmonary system

	▪ Renal

	▪ Toxicology

	▪ Urology

	▪ Women’s health

	▪ And more

All 2nd.MD services are secure 
and 100% confidential.

Get expert advice from top specialists  
when you or an eligible family member 
have questions about:

	▪ A possible surgery or procedure

	▪ A chronic condition that isn’t improving

	▪ Diagnostic testing (MRI, CT, lab work, ultrasound)

	▪ Your medications and overall treatment plan

You don’t have to wait for 2nd.MD to call, 
you can request a consult today.

Get Started
Call 1.866.918.0764
Visit www.2nd.MD/reach


