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Expert care for
your little ones

At 2nd.MD, we understand how important it is to
get high-quality healthcare tailored to your child’s
unique needs. Whether your child is facing common
concerns or complex health challenges, our expert
specialists provide second opinions and guidance
to support your family every step of the way.

This service is offered at NO ADDITIONAL COST
to you and your eligible family members as part of
your company benefits.

A second opinion can help you:

Connect with pediatric
specialists who understand
your child’s unique needs

How to get started:

Activate your account
and request a consult

Call
Visit
Speak with a nurse

Connect with a 2nd.MD nurse experienced in
pediatric care to discuss your concerns and see
if a second opinion is right for your child.

Consult with a leading specialist

Connect by video with an expert specialist to
explore care options from home. When a child
is under 18, we work directly with the parent or
guardian—and with consent, your child can join
the consultation.

Receive trusted
guidance that supports
your whole family

Explore care options for
common and complex
childhood conditions

Feel confident about your
child’s healthcare journey

2nd.MD has specialists across most pediatric
specialties and subspecialties, including support for
complex cases. We partner with leading children's
medical centers and typically require at least one
visit with a local specialist to help ensure our experts
have the necessary records to provide meaningful
guidance.

Common pediatric consults include concerns like
tonsillectomies, eczema, rashes, and hives, muscle or
bone injuries, and support for less common cases like
POTS and PANDAS.

CALL 911 IMMEDIATELY IF YOU ARE HAVING A MEDICAL EMERGENCY.

2nd.MD is not an emergency service. 2nd.MD is an independent resource to support you in
receiving information from Expert Medical Specialists. 2nd.MD does not practice medicine
or provide patient care and is independent from the Specialists providing the expert
medical consultations.
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