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Travel assistance 
If you or your beneficiaries travel 100 miles or more away from 

home or outside the country, call 1-800-527-0218 to access 

travel assistance services 24 hours a day, anywhere in the 

world. Here are just a few of the services United Healthcare 

Global travel provides: 

Travel assistance services 

• Emergency travel arrangements

• Assistance in replacing lost or stolen travel documents

• Emergency translation services

Medical assistance services 

• Worldwide medical and dental referrals

• Relay of insurance and medical information

• Assistance in replacing corrective lenses,

medical devices and much more

Get travel help anytime 
Log in to uhcglobal.com to print your Global Assistance ID 

card, get up-to-date travel alerts and travel tips and much 

more. 
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NOlice to Ptrysicians/Hospitals: Call immediately few" beoelits verificatio'I and procedures. Cail 24 tlours a day 
(multilingual). If you do not have access to a phooe, email fOf assistar(;e: assislance@uhcglobaJ.com 

UnitedHealthcare Global Emergency Response Center 
24 hours a day, 7 days a week, 365 days a year 

United States +1.410.453.6330 

Assistance@uhcglobal.com 

1.800.527.0218 (toll free within U.S. & Canada) 

If the condition is an emergency, you should immediately call local emergency services 0< go to the 
nearest physician 0< hospital without delay. Then contact the 24-hour Emergency Response 
Center. If you have a travel problem. �mply call or email for assistance. Garrier charges may 

be incurred. The Emergency Res!X)nse Center can obtain a call back number 
to minimize telecom charges to you. 

A multilingual case manager will ask for your name, your organization's name, the number 
shown oo the front of your ID card, and a description of the situation. 

We will immediately begin 8&5lsting you. 

See your summary of benefits and official plan documents for details 

' Optum• internal network analysis, February 2019. 
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The company does not discriminate on the basis of race, color, national origin, sex, age or disability in health programs and activities. We provide free services to help you communicate with us, such as letters in other 
languages or large print. Or, you can ask for an interpreter. To ask for help, please call the member tol�free phone number listed on your ID card. 

ATENCION: Si habla espar'lol (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposici6n. Llame al numero de telefono gratuito que aparece en su tarjeta de identificaci6n. 

miI�: �□*l@l�9'X (Chinese) ft1l"l�JU,,l@l�iJ1:��1Z!!l;IJO!.�. mJ!i!H1l�-lci'/i�Ull<.J�MJ!!1l���ll/lli\ll. 

All trademarks are the property of their respective owners. 

UnitedHealthcare Life and Disability products are provided by UnitedHealthcare Insurance Company and certain products in California by Unimerica Life Insurance Company. Life and Disability products are provided 
on policy forms LASD-POL (05/03) et al. and UHCLD-POL 2/2008 et al., in Texas on forms LASD-POl:TX(05/03) and UHCLD-POL 2/2008-TX, and in Virginia on LASD-POL(05/03) and UHCLD-POL 2/2008. The 
policies have exclusions, limitations, reductions of benefits and terms under which the policy may be continued in force or discontinued. For costs and complete coverage details, call or write your insurance agent or the 
company. Some products are not available in all states. UnitedHeatthcare Insurance Company is located in Hartford, CT and Unimerica Life Insurance Company is located in Milwaukee, WI. 

Non insurance services are offered only on specific lines of coverage and are not insurance. These services may be modified or terminated at any time, may not be available in all states and may vary depending on 
state laws and regulations. Will and Trust and Beneficiary Services are offered through Optum. Optum is an affiliate of UnitedHealthcare. Travel Assistance services are provided by UnitedHealthcare Global Assistance. 
Beneficiary Companion is provided by Generali Global Assistance, LLC, a service provider not affiliated with UnitedHealthcare. UnitedHealthcare is not responsible or liable for care, services or advice given by the 
provider or vendor of these services. 
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