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Public Employees’ Benefits Program

Action Required: Sign Up for Direct Deposit

This letter is to inform you of a change in the requirements for your reimbursement account provided by Public
Employees' Benefits Program (PEBP) and administered by Via Benefits. As of September 1, 2025, all
reimbursements will be delivered via direct deposit. In order to continue receiving reimbursements, please set
up direct deposit either through your Via Benefits Accounts mobile app or your Via Benefits online account.

Set up direct deposit

Via Benefi ts Accounts mobile app
» Download the app if you haven’t done so already
» Create an account
= Under Alerts, go to Complete Direct Deposit for Claim Payment
= Enter your banking information to have your reimbursements sent directly to your bank account

Via Benefits online account
» Go to my.viabenefits.com/funds
= Sign into your Via Benefits account
= Select Funds and Reimbursement
= Select Reimbursement Center
= Select your name and then Banking Information
= Enter your banking information to have your reimbursements sent directly to your bank account

You can request a Direct Deposit Form by calling Via Benefits at 1-888-598-7545. A personalized, barcoded
form will be mailed to you to fill out and return.

The requirement to have direct deposit set up to receive reimbursements will take effect September 1, 2025.
Any approved reimbursements for eligible expenses after that date will show as approved but in a pending status
until direct deposit is set up. No paper checks will be issued after this time.

We’re here to assist you
If you have questions, please call Via Benefits at 1-888-598-7545 (TTY:711) Monday through Friday5:00am -
4:00pm.
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Action Required:

Sign Up for Direct Deposit

This email is to inform you of a change in the requirements for your
reimbursement account provided by PEBP and administered by Via Benefits.
As of September 1, 2025, all reimbursements will be delivered via direct
deposit. In order to continue receiving reimbursements, please set up direct
deposit either through your Via Benefits Accounts mobile app or your Via
Benefits online account.

Set up direct deposit
Via Benefits Accounts mobile app
o Download the app if you haven’t done so already
o Create an account
o Under Alerts, go to Complete Direct Deposit for Claim Payment

o Enter your banking information to have your reimbursements sent directly
to your bank account

Via Benefits online account

o Go to my.viabenefits.com/funds

o Sign into your Via Benefits account

o Select Funds and Reimbursement

o Select Reimbursement Center

o Select your name and then Banking Information

o Enter your banking information to have your reimbursements sent directly

to your bank account

You can request a Direct Deposit Form by calling Via Benefits at
1-888-598-7545. A personalized, barcoded form will be mailed to you to fill out
and return.

The requirement to have direct deposit set up to receive reimbursements will
take effect September 1, 2025. Any approved reimbursements for eligible
expenses after that date will show as approved but in a pending status until
direct deposit is set up. No paper checks will be issued after this time.

We're here to assist you
If you have questions, please call Via Benefits at 1-888-598-7545 (TTY:711)

Monday through Friday, 5:00am - 4:00pm.

Faster and More Convenient
Download the Via Benefits mobile app to easily view your available balance,

upload receipts, and view the status of your expenses.

Download the mobile app from the App Store or Google Play today.
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Contents © 2023 Extend Health, LLC. All Rights Reserved. All insurance products are offered through Via Benefits Insurance
Services (known in New York as ViaBenefits Insurance Services, LLC and known in New Mexico as Extend Insurance
Services, LLC). Utah Resident License No. 104741. California license number: 0F19729. Insurance rates for the insurance
products and services offered by Via Benefits are subject to change. The insurance products and services offered by Via
Benefits may not be available in all states. It is your responsibility to enroll for coverage during the applicable enroliment
periods (such as the Healthcare Open Enrollment Period or any Special Enroliment Periods). Via Benefits receives
compensation in the form of commissions from insurance companies from the sale of insurance products and services we offer.
Some of the compensation that Via Benefits receives may be contingent and may vary depending on a number of factors,
including the insurance contract and insurer you select. In some case, other factors such as the volume of business Via
Benefits provides to the insurer or the profitability of the insurance policies that Via Benefits provides to the insurer also may
affect our compensation. Via Benefits may accept this compensation in locations where it is legally permissible and meets
standards and controls to address conflicts of interest. Whether or how much insurers may pay in such compensation does not
play any role in the Via Benefits’ insurance recommendations. Via Benefits also may receive other compensation from third
parties, such as for selling or referring the sale of other products or services. Individual benefit advisors are compensated the
same whether you pick a Medicare Advantage or Medicare Supplement plus PDP plan and regardless of which carrier you
choose. For other kinds of products, the compensation they receive may vary based on the kind of product you purchase, but
does not change based on carrier.
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https://apps.apple.com/us/app/via-benefits-accounts/id442912763?itsct=apps_box_link&itscg=30200
https://play.google.com/store/apps/details?id=com.acclaris.mobile.acclaim&pcampaignid=web_share

\// via generrs: | Important Information About Your
Reimbursement Account

PEBP requires all participants to use direct deposit to receive health care reimbursements from your
reimbursement account. Please set up direct deposit either through your Via Benefits Accounts mobile app or
your Via Benefits online account.

Set up direct deposit

Via Benefits Accounts mobile app
= Download the app if you haven't done so already
= Create an account
= Under Alerts, go to Complete Direct Deposit for Claim Payment
= Enter your banking information to have your reimbursements sent directly to your bank account

Via Benefits online account
» Go to my.viabenefits.com/funds
= Sign into your Via Benefits account
» Select Funds and Reimbursement
= Select Reimbursement Center
= Select your name and then Banking Information
= Enter your banking information to have your reimbursements sent directly to your bank account

Please allow up to eight days for your banking information to be validated.
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